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In this new paperback edition of the
classic bestseller, you'll be taken on a
hilarious, fast-paced ride through the
history of ideas. Author Scott Berkun will
show you how to transcend the false
stories that many business experts,
scientists, and much of pop culture
foolishly use to guide their thinking
about how ideas change the world. With
four new chapters on putting the ideas in
the book to work, updated references and
over 50 corrections and improvements, now
is the time to get past the myths, and
change the world. You'll have fun while
you learn: Where ideas come from The true
history of history Why most people don't
like ideas How great managers make ideas
thrive The importance of problem finding
The simple plan (new for paperback) Since
its initial publication, this classic
bestseller has been discussed on NPR,
MSNBC, CNBC, and at Yale University, MIT,
Carnegie Mellon University, Microsoft,
Apple, Intel, Google, Amazon.com, and
other major media, corporations, and
universities around the world. It has
changed the way thousands of leaders and
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creators understand the world. Now in an
updated and expanded paperback edition,
it's a fantastic time to explore or
rediscover this powerful view of the world
of ideas. "Sets us free to try and change
the world."--Guy Kawasaki, Author of Art
of The Start "Small, simple, powerful: an
innovative book about innovation."--Don
Norman, author of Design of Everyday
Things "Insightful, inspiring, evocative,
and just plain fun to read. It's totally
great."--John Seely Brown, Former
Director, Xerox Palo Alto Research Center
(PARC) "Methodically and entertainingly
dismantling the cliches that surround the
process of innovation."--Scott Rosenberg,
author of Dreaming in Code; cofounder of
Salon.com "Will inspire you to come up
with breakthrough ideas of your
own."--Alan Cooper, Father of Visual Basic
and author of The Inmates are Running the
Asylum "Brimming with insights and
historical examples, Berkun's book not
only debunks widely held myths about
innovation, it also points the ways toward
making your new ideas stick."--Tom Kelley,
GM, IDEO; author of The Ten Faces of
Innovation
Innovation in organisations Change agents.
Diffusion of Innovations, 5th EditionSimon
and Schuster
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Never have so many possessed the means to
be so lethal. The diffusion of modern
technology (robotics, cyber weapons, 3-D
printing, autonomous systems, and
artificial intelligence) to ordinary
people has given them access to weapons of
mass violence previously monopolized by
the state. In recent years, states have
attempted to stem the flow of such weapons
to individuals and non-state groups, but
their efforts are failing. As Audrey Kurth
Cronin explains in Power to the People,
what we are seeing now is an exacerbation
of an age-old trend. Over the centuries,
the most surprising developments in
warfare have occurred because of advances
in technologies combined with changes in
who can use them. Indeed, accessible
innovations in destructive force have long
driven new patterns of political violence.
When Nobel invented dynamite and
Kalashnikov designed the AK-47, each
inadvertently spurred terrorist and
insurgent movements that killed millions
and upended the international system. That
history illuminates our own situation, in
which emerging technologies are altering
society and redistributing power. The
twenty-first century "sharing economy" has
already disrupted every institution,
including the armed forces. New "open"
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technologies are transforming access to
the means of violence. Just as
importantly, higher-order functions that
previously had been exclusively under
state military control - mass
mobilization, force projection, and
systems integration - are being harnessed
by non-state actors. Cronin closes by
focusing on how to respond so that we both
preserve the benefits of emerging
technologies yet reduce the risks. Power,
in the form of lethal technology, is
flowing to the people, but the same
technologies that empower can imperil
global security - unless we act
strategically.
Mastering the Hype Cycle
Introduction to Food Engineering
Diffusion of Innovations, 5th Edition
Applying Communication Theory for
Professional Life
An Integrated Approach to Communication
Theory and Research
Leverage Points for Policy and Strategy
Third Completely Revised and Updated
EditionMass Communication in India is a
result of the author s in-depth study and
understanding of the media. The book deals
with a general introduction to
Communication Theory, Advertising,
Television, Effects of Media and
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Development. In short, the book is
designed to give the student of Mass
Communication a general and comprehensive
view of the modern and traditional media
in India. It meets the objective of being
a text book as well as a book that gives
an overview of mass communication in
India.
Since the first edition of this landmark
book was published in 1962, Everett
Rogers's name has become "virtually
synonymous with the study of diffusion of
innovations," according to Choice. The
second and third editions of Diffusion of
Innovations became the standard textbook
and reference on diffusion studies. Now,
in the fourth edition, Rogers presents the
culmination of more than thirty years of
research that will set a new standard for
analysis and inquiry. The fourth edition
is (1) a revision of the theoretical
framework and the research evidence
supporting this model of diffusion, and
(2) a new intellectual venture, in that
new concepts and new theoretical
viewpoints are introduced. This edition
differs from its predecessors in that it
takes a much more critical stance in its
review and synthesis of 5,000 diffusion
publications. During the past thirty years
or so, diffusion research has grown to be
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widely recognized, applied and admired,
but it has also been subjected to both
constructive and destructive criticism.
This criticism is due in large part to the
stereotyped and limited ways in which many
diffusion scholars have defined the scope
and method of their field of study. Rogers
analyzes the limitations of previous
diffusion studies, showing, for example,
that the convergence model, by which
participants create and share information
to reach a mutual understanding, more
accurately describes diffusion in most
cases than the linear model. Rogers
provides an entirely new set of case
examples, from the Balinese Water Temple
to Nintendo videogames, that beautifully
illustrate his expansive research, as well
as a completely revised bibliography
covering all relevant diffusion
scholarship in the past decade. Most
important, he discusses recent research
and current topics, including social
marketing, forecasting the rate of
adoption, technology transfer, and more.
This all-inclusive work will be essential
reading for scholars and students in the
fields of communications, marketing,
geography, economic development, political
science, sociology, and other related
fields for generations to come.
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How can you effectively stand up for your
values when pressured by your boss,
customers, or shareholders to do the
opposite? Drawing on actual business
experiences as well as on social science
research, Babson College business educator
and consultant Mary Gentile challenges the
assumptions about business ethics at
companies and business schools. She gives
business leaders, managers, and students
the tools not just to recognize what is
right, but also to ensure that the right
things happen. The book is inspired by a
program Gentile launched at the Aspen
Institute with Yale School of Management,
and now housed at Babson College, with
pilot programs in over one hundred schools
and organizations, including INSEAD and
MIT Sloan School of Management. She
explains why past attempts at preparing
business leaders to act ethically too
often failed, arguing that the issue isn’t
distinguishing what is right or wrong, but
knowing how to act on your values despite
opposing pressure. Through research-based
advice, practical exercises, and scripts
for handling a wide range of ethical
dilemmas, Gentile empowers business
leaders with the skills to voice and act
on their values, and align their
professional path with their principles.
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Giving Voice to Values is an engaging,
innovative, and useful guide that is
essential reading for anyone in business.
The first wide-ranging analysis of
business trends in the manufacturing
segment of the health care industry.
Gig
How to Speak Your Mind When You Know
What's Right
How Social Technology Can Transform the
Way You Lead
How Open Technological Innovation is
Arming Tomorrow's Terrorists
FUNDAMENTALS OF ENTREPRENEURSHIP
The Entrepreneurial University in the
Twenty-First Century
An essential guide for leaders who want to use social media to
be "open" while maintaining control "Be Open, Be Transparent,
Be Authentic" are the current leadership mantras-but
companies often push back. Business is premised on the
concept of control and yet the new world order demands
openness-leaders do not know how to be open and be in
control. This must-have resource will help the modern leader
understand how to lead in the new open world-where blogging,
twittering, facebooking, and digging are becoming the norm.
the author lays out the steps that leaders must take to
transform their organizations and themselves into being "open"
-and exactly what that will mean. Shows how to use social
media to become an open organization Offers basic advice for
leaders who are adapting to the new era of openness in the
marketplace The author Charlene Li is one of the foremost
experts on social media and technologies In easy-toPage 8/34
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understand language, this book will help leaders orient
themselves to social networking and other technological
advances.
A Summary Of The Research Dealing With The Acceptance Of
Technological Change In Agriculture, With Implications For
Action In Facilitating Such Change.
This volume provides an overview of communication study,
offering theoretical coverage of the broad scope of
communication study as well as integrating theory with
research. To explicate the integration process, the chapter
contributors -- experts in their respective areas -- offer samples
in the form of hypothetical studies, published studies, or
unpublished research, showing how theory and research are
integrated in their particular fields. The book will appeal to
graduate students and faculty members who want a thorough
overview of not only the field, but also sample research
stemming from its various component parts.
Why do policies and strategies often fail, and what can be done
about it? How can complexity be managed in cases where it
cannot be reduced? The answers to these questions are
anything but trivial, and can only be found by combining
insights from complexity science, system dynamics, system
theory and systems thinking. Rooted in the seminal works of
Gregory Bateson, Jay Forrester, Donella Meadows, Peter
Senge, W. Brian Arthur, John Sterman and Thomas Schelling,
this book bridges the gap between rigorous science and reallife experience to explore the potential and limitations of
leverage points in implementing policies and strategies. It also
presents diagnostic tools to help recognize system archetypes,
as well as the powerful language of stock and flow diagrams,
which allows us to think in terms of circular causality. These
tools are subsequently employed to thoroughly analyze
particularly thorny problems such as global climate change, the
tragedy of the commons, path dependence, diffusion of
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innovations, and exponential growth of inequality.
How Breakthroughs Happen
History Of Communication Study
Complexity
Tools for Managing Process and People
Engines of Innovation
Diffusion of Innovations, 4th Edition

Designed primarily as a textbook for undergraduate
students of commerce, this accessible and easy-toread text gives a clear exposition of the theory and
practice of entrepreneurship. It exposes the readers
to the entrepreneurial culture and industrial growth
in India. The intricate theories involved in
entrepreneurship are explained in a step-by-step
manner, supported by a large number of tables and
figures. The thorough discussion on promotion of
venture and raising of funds is aimed at enabling the
potential entrepreneurs to set up and successfully
manage their own small business units. Separate
chapters on Women Entrepreneurship and Rural
Entrepreneurship make this text a class apart.
Besides undergraduate students of commerce,
students of management and EDP trainers will also
find this text extremely useful. Above all, all those
who are interested in and enthusiastic about setting
up their own small units will find the book quite
handy.
SELECTED AS A 2008 BEST BUSINESS BOOK OF
THE YEAR BY THE ECONOMIST The Net Generation
Has Arrived. Are you ready for it? Chances are you
know a person between the ages of 11 and 30.
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You've seen them doing five things at once: texting
friends, downloading music, uploading videos,
watching a movie on a two-inch screen, and doing
who-knows-what on Facebook or MySpace. They're
the first generation to have literally grown up
digital--and they're part of a global cultural
phenomenon that's here to stay. The bottom line is
this: If you understand the Net Generation, you will
understand the future. If you're a Baby Boomer or
Gen-Xer: This is your field guide. A fascinating
inside look at the Net Generation, Grown Up Digital
is inspired by a $4 million private research study.
New York Times bestselling author Don Tapscott has
surveyed more than 11,000 young people. Instead of
a bunch of spoiled “screenagers” with short
attention spans and zero social skills, he discovered
a remarkably bright community which has developed
revolutionary new ways of thinking, interacting,
working, and socializing. Grown Up Digital reveals:
How the brain of the Net Generation processes
information Seven ways to attract and engage young
talent in the workforce Seven guidelines for
educators to tap the Net Gen potential Parenting 2.0:
There's no place like the new home Citizen Net: How
young people and the Internet are transforming
democracy Today's young people are using
technology in ways you could never imagine. Instead
of passively watching television, the “Net Geners”
are actively participating in the distribution of
entertainment and information. For the first time in
history, youth are the authorities on something really
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important. And they're changing every aspect of our
society-from the workplace to the marketplace, from
the classroom to the living room, from the voting
booth to the Oval Office. The Digital Age is here. The
Net Generation has arrived. Meet the future.
British Medical Association Book Award Winner President's Award of the Year 2018 From the author
of the bestselling introduction to evidence-based
medicine, this brand new title makes sense of the
complex and confusing landscape of implementation
science, the role of research impact, and how to
avoid research waste. How to Implement EvidenceBased Healthcare clearly and succinctly demystifies
the implementation process, and explains how to
successfully apply evidence-based healthcare to
practice in order to ensure safe and effective
practice. Written in an engaging and practical style,
it includes frameworks, tools and techniques for
successful implementation and behavioural change,
as well as in-depth coverage and analysis of key
themes and topics with a focus on: Groups and
teams Organisations Patients Technology Policy
Networks and systems How to Implement EvidenceBased Healthcare is essential reading for students,
clinicians and researchers focused on evidencebased medicine and healthcare, implementation
science, applied healthcare research, and those
working in public health, public policy, and
management.
In Engines of Innovation, Holden Thorp and Buck
Goldstein make the case for the pivotal role of
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research universities as agents of societal change.
They argue that universities must use their vast
intellectual and financial resources to confront
global challenges such as climate change, extreme
poverty, childhood diseases, and an impending
worldwide shortage of clean water. They provide not
only an urgent call to action but also a practical
guide for our nation's leading institutions to make
the most of the opportunities available to be major
players in solving the world's biggest problems. A
preface and a new chapter by the authors address
recent developments, including innovative licensing
strategies, developments in online education, and
the value of arts and sciences in an entrepreneurial
society.
Nursing Knowledge
Americans Talk About Their Jobs
How to Choose the Right Innovation at the Right
Time
Information Technology for Managers
Organization Change
Free Innovation
Managing Innovation is an established,
best-selling text for MBA, MSc and
advanced undergraduate courses on
innovation management, management of
technology, new product development and
entrepreneurship. It is also widely used
by managers in both the service and
manufacturing sectors. Now in its fifth
edition, the text has been fully revised
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and is accompanied by the Innovation
Portal at www.innovation-portal.info,
which contains an extensive collection of
additional digital resources for both
lecturers and students. Features: The
Research Notes and Views from the Front
Line feature boxes strengthen the evidencebased and practical approach making this a
must-read for anyone studying or working
within innovation. The Innovation Portal
at www.innovation-portal.info is an
essential resource for both student and
lecturer and includes the Innovation
Toolkit – a fully searchable array of
practical innovation tools along with a
compendium of cases, activities, audio and
video clips.
Food engineering is a required class in
food science programs, as outlined by the
Institute for Food Technologists (IFT).
The concepts and applications are also
required for professionals in food
processing and manufacturing to attain the
highest standards of food safety and
quality. The third edition of this
successful textbook succinctly presents
the engineering concepts and unit
operations used in food processing, in a
unique blend of principles with
applications. The authors use their many
years of teaching to present food
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engineering concepts in a logical
progression that covers the standard
course curriculum. Each chapter describes
the application of a particular principle
followed by the quantitative relationships
that define the related processes, solved
examples, and problems to test
understanding. The subjects the authors
have selected to illustrate engineering
principles demonstrate the relationship of
engineering to the chemistry,
microbiology, nutrition and processing of
foods. Topics incorporate both traditional
and contemporary food processing
operations.
The Series in Communication Technology and
Society is an integrated series centering
on the social aspects of communication
technology. Written by outstanding
communications specialists, it is designed
to provide a much-needed interdisciplinary
approach to the study of this rapidly
changing field. The industrial nations of
the world have become Information
Societies. Advanced technologies have
created a communication revolution, and
the individual, through the advent of
computers, has become an active
participant in this process. The "human"
aspect, therefore, is as important as
technologically advanced media systems in
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understanding communication technology.
The flagship book in the Series in
Communication Technology and Society,
Communication Technology introduces the
history and uses of the new technologies
and examines basic issues posed by
interactive media in areas that affect
intellectual, organization, and social
life. Author and series co-editor Everett
M. Rogers defines the field of
communication technology with its major
implications for researchers, students,
and practitioners in an age of ever more
advanced information exchange. CONTENTS
The Changing Nature of Human Communication
What Are the New Communication
Technologies? History of Communication
Science Adoption and Implementation of
Communication Technologies Social Impacts
of Communication Technologies New Theory
New Research Methods Applications of the
New Communication Technologies
Nurses who conduct research have a
longstanding interest in questions of
nursing knowledge. Nursing Knowledge is a
clear and well-informed exposition of the
philosophical background to nursing theory
and research. Nursing Knowledge answers
such fundamental questions as: How is
nursing theory related to nursing
practice? What are the core elements of
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nursing knowledge? What makes nursing
research distinctive as nursing research?
It examines the history of the
philosophical debates within nursing,
critiques the arguments, explains the
implications and sets out to rethink the
philosophical foundation of nursing
science. Nursing Knowledge begins with
philosophical problems that arise within
nursing science. It then considers various
solutions with the help of philosophical
ideas arguingargues that nurses ought to
adopt certain philosophical positions
because they are the best solutions to the
problems that nurses encounter. The book
argues claims that the nursing standpoint
has the potential to disclose a more
complete understanding of human health
than the common disease-and-dysfunction
views. Because of the relationship to
practice, nursing science may freely draw
theory from other disciplines and nursing
practice unifies nursing research. By
redefining theory and philosophy,With a
new philosophical perspective on nursing
science, the so-called relevance gap
between nursing theory and practice can be
closed. The final chapter of the book
‘redraws the map’, to create a new picture
of nursing science based on the following
principles: Problems of practice should
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guide nursing research Practice and theory
are dynamically related Theory research
must provide the knowledge base necessary
for nurse interventions, training, patient
education, etc. Nursing research should
develop midrange theories and its results
are nursing theory is strengthened when it
uses theories confirmed by is integrated
with other disciplines Key features Clear
and accessibly written Accurate and
philosophically well-informed, Discusses
philosophical problems in contexts
familiar to nurses Systematically examines
the philosophical issues involved in
nursing research Examines epistemology
(how we know what we know), theory
development, and the philosophical
foundations of scientific methodology.
Develops a new model of nursing knowledge
Dr. Mark Risjord is Associate Professor in
Philosophy at Emory University, and has a
faculty appointment in the Nell Hodgson
Woodruff School of Nursing. His main
research areas have been in the philosophy
of social science and the philosophy of
medicine. He was invited to has been
teaching philosophy of science and theory
development in the new PhD program in the
Nell Hodgson School of Nursing at Emory
University insince 1999. He has been
awarded two competitive teaching prizes:
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Emory Williams Distinguished Teaching
Award (2004) and the Excellence in
Teaching Award (1997). He is presently
serving as the Masse-Martin/NEH
Distinguished Teaching Chair (2006-2010).
The Internet in Everything
Theory, Research, and Practice
The Surprising Truth about how Companies
Innovate
Open Leadership
Integrating Technological, Market and
Organizational Change
Theory at a Glance

Technological Revolutions and Financial
Capital presents a novel interpretation of the
good and bad times in the economy, taking a
long-term perspective and linking technology
and finance in an original and convincing way.
Now today's managers can prepare to
successfully oversee and understand
information systems with Reynold’s
INFORMATION TECHNOLOGY FOR MANAGERS,
2E. This practical, insightful book prepares
current and future managers to understand
the critical business implications of
information technology. A wealth of actual
contemporary examples demonstrate how
successful managers can apply information
technology to improve their organizations. A
new chapter on IT security, hands-on
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scenarios and practical cases give readers an
opportunity to apply what they’re learning.
This edition’s solid framework helps define the
manager’s important role in information
technology and in working effectively with all
members of the organization to achieve
results. Important Notice: Media content
referenced within the product description or
the product text may not be available in the
ebook version.
It happens over and over again. Some
innovation (a new product, a management
trend) comes along that captures the public's
imagination. Everybody joins the parade with
great fanfare and high expectations. This
"next big thing" promises to transform the
companies that adopt it -- and inflict great
peril on those that don't. Then, when the
innovation fails to deliver as promised
immediately, everyone starts bailing out.
Investments are wasted; stock prices plunge;
disillusionment sets in. It doesn't have to be
this way. In Mastering the Hype Cycle, Jackie
Fenn and Mark Raskino explain what drives
this pattern and how your company can avoid
its potential dangers. By understanding the
hype cycle, you can ride it more skillfully -timing your investment decisions so that the
innovations you adopt stand the best chance
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of succeeding in the long-term. Drawing on
company examples and Gartner's proven
STREET (Scope, Track, Rank, Evaluate,
Evangelize, Transfer) framework, the authors
show how to orchestrate the key steps in the
innovation-adoption process -- from choosing
which innovations to take on and when in
their life cycle you should adopt, to paving the
way for a successful introduction. The hype
cycle isn't going away. But this book arms you
with the strategies you need to ride the crest
of a new idea to success -- and steer clear of
the trough of disillusionment.
In this Very Short Introduction, John Holland
presents an introduction to the science of
complexity. Using examples from biology and
economics, he shows how complexity science
models the behaviour of complex systems.
Converging Pathways in Anthropology and
Design
How to Implement Evidence-Based Healthcare
A Very Short Introduction
How to Help Your People Bring Great Ideas to
Life
Innovation as Usual
Communication Technology
A leading innovation scholar explains the
growing phenomenon and impact of free
innovation, in which innovations developed
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by consumers and given away “for free.” In
this book, Eric von Hippel, author of the
influential Democratizing Innovation,
integrates new theory and research
findings into the framework of a “free
innovation paradigm.” Free innovation, as
he defines it, involves innovations
developed by consumers who are selfrewarded for their efforts, and who give
their designs away “for free.” It is an
inherently simple grassroots innovation
process, unencumbered by compensated
transactions and intellectual property
rights. Free innovation is already
widespread in national economies and is
steadily increasing in both scale and
scope. Today, tens of millions of
consumers are collectively spending tens
of billions of dollars annually on
innovation development. However, because
free innovations are developed during
consumers' unpaid, discretionary time and
are given away rather than sold, their
collective impact and value have until
very recently been hidden from view. This
has caused researchers, governments, and
firms to focus too much on the
Schumpeterian idea of innovation as a
producer-dominated activity. Free
innovation has both advantages and
drawbacks. Because free innovators are
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self-rewarded by such factors as personal
utility, learning, and fun, they often
pioneer new areas before producers see
commercial potential. At the same time,
because they give away their innovations,
free innovators generally have very little
incentive to invest in diffusing what they
create, which reduces the social value of
their efforts. The best solution, von
Hippel and his colleagues argue, is a
division of labor between free innovators
and producers, enabling each to do what
they do best. The result will be both
increased producer profits and increased
social welfare—a gain for all.
Updated Edition of Bestseller! Applying
Communication Theory for Professional
Life, by Marianne Dainton and Elaine D.
Zelley is the first communication theory
textbook to provide practical material for
career-oriented readers. Featuring new
case studies, updated examples, and the
latest research, the Fourth Edition of
this bestseller introduces communication
theory in a way that helps you understand
its importance to careers in communication
and business. Real-world case studies
within each chapter are designed to
illustrate the application of theory in a
variety of professional settings. New to
the Fourth Edition All case studies now
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include specific questions about ethical
issues associated with the narrative of
the case and how knowledge of theory can
help you negotiate these ethical dilemmas.
The simulated “Education as Entertainment
Theory” includes apps and other new media
forms of educational content, keeping you
up-to-date with the latest technology.
Four new case studies have been added to
show you how the theories are tied to
recent events. The cases are titled: 1.
“You’re Fired” 2. “Bad Move” 3. “Million
Dollar Manipulation” 4. “The (New) Media
Culture Wars” New research and scholarship
for all theories can be found in the
“Chapter Summaries” and “Research
Applications” of each chapter. Numerous
political examples have been added to
reflect the increasingly divergent
political rhetoric in the United States.
Traduction et résumé de : "Diffusion of
innovations / Everett Rogers. - New-Yprk,
The Free Press of Glencoe, 1962"
Dispelling the myth that innovation is
invention & revolution, this text argues
that innovators past & present have
employed a strategy of technology
brokering to source, develop & exploit new
ideas. It provides a clear set of
recommendations for managing the
innovation process in organizations.
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A Practical Introduction
Grown Up Digital: How the Net Generation
is Changing Your World
Giving Voice to Values
The Myths of Innovation
Power to the People
A Guide for Health Promotion Practice

A compelling argument that the Internet of things
threatens human rights and security "Sobering and
important."--Financial Times, "Best Books of 2020:
Technology" The Internet has leapt from human-facing
display screens into the material objects all around us. In
this so-called Internet of things--connecting everything
from cars to cardiac monitors to home appliances--there is
no longer a meaningful distinction between physical and
virtual worlds. Everything is connected. The social and
economic benefits are tremendous, but there is a
downside: an outage in cyberspace can result not only in
loss of communication but also potentially in loss of life.
Control of this infrastructure has become a proxy for
political power, since countries can easily reach across
borders to disrupt real-world systems. Laura DeNardis
argues that the diffusion of the Internet into the physical
world radically escalates governance concerns around
privacy, discrimination, human safety, democracy, and
national security, and she offers new cyber-policy
solutions. In her discussion, she makes visible the sinews
of power already embedded in our technology and
explores how hidden technical governance arrangements
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will become the constitution of our future.
Change isn’t going anywhere. Learn how to manage it.
We live in a wild world of volatility, unpredictability,
chaos, and ambiguity, with change seemingly as the only
constant. Change can be difficult. It often induces
resistance, panic, and fatigue. And, as you may expect or
have experienced first-hand, many organizations aren’t
handling change all that well, with many efforts resulting
in failure. What you may not realize, however, is that
some workplace change initiatives are stunning successes,
rolling out smoothly and more easily embraced. Why do
some change initiatives fail while others succeed? How
can organizations and employees handle change better? In
The Hard and Soft Sides of Change Management, Kathryn
Zukof offers practices and approaches to help you and
your organization roll out, receive, and manage change
effectively. Namely, Zukof shows that you need to
manage the process (or the “hard”) side and the people (or
the “soft”) side of change and find the sweet spot between
the two. She demonstrates that when you integrate both
sides, you and your organization can make change less of
a hit-or-miss affair. Successful change management
means deploying sound project management techniques
that increase the odds of achieving the outcomes of your
change initiative. It also means helping employees
understand the need and vision for change, so they feel
less threatened by it and become excited and energized by
what’s ahead. To deliver best results, you need to: •
Define the change and how to get there—with project
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charters and plans. • Involve the right people in the right
ways—from dedicated change teams to affected
stakeholders. • Build support, understanding, and
awareness—with communication, training, and resistance
management plans. • Assess progress and adjust along the
way—through action reviews and steps to tackle thorny
issues. Capturing the inherently messy nature of
workplace change—from technology implementations,
mergers and acquisitions, and business transformations to
office relocations and more—this book offers tangible
insights to help you and your organization tackle change
challenges. Follow the book’s tools and practices to lessen
the messy and objectionable parts of change and actively
give your change initiatives the best chance for positive
outcomes.
Change is a constant in today's organizations. Leaders,
managers, and employees at all levels must understand
both how to implement planned changed and effectively
handle unexpected change. The Fifth Edition of the
Organization Change: Theory and Practice provides an
eye-opening exploration into the nature of change by
presenting the latest evidence-based research to discuss a
range of theories, models, and perspectives on
organization change. Bestselling author, W. Warner
Burke, skillfully connects theory to practice with modern
cases of effective and ineffective organization change,
recent examples of transformational leadership and
planned and revolutionary change, and best practices to
successfully influence change. This fully-updated new
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edition also includes a new chapter on healthcare and
government organizations, offering practical applications
for non-profit organizations.
Now in its fifth edition, Diffusion of Innovations is a
classic work on the spread of new ideas. In this renowned
book, Everett M. Rogers, professor and chair of the
Department of Communication & Journalism at the
University of New Mexico, explains how new ideas
spread via communication channels over time. Such
innovations are initially perceived as uncertain and even
risky. To overcome this uncertainty, most people seek out
others like themselves who have already adopted the new
idea. Thus the diffusion process consists of a few
individuals who first adopt an innovation, then spread the
word among their circle of acquaintances—a process which
typically takes months or years. But there are exceptions:
use of the Internet in the 1990s, for example, may have
spread more rapidly than any other innovation in the
history of humankind. Furthermore, the Internet is
changing the very nature of diffusion by decreasing the
importance of physical distance between people. The fifth
edition addresses the spread of the Internet, and how it has
transformed the way human beings communicate and
adopt new ideas.
Managing Innovation
DIFFUSION OF INNOVATIONS 3RD E REV
Diffusion of innovations
Health Behavior
Managing Complexity in Social Systems
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Turn team members into innovators Most organizations
approach innovation as if it were a sideline activity. Every so
often employees are sent to “Brainstorm Island”: an off-site
replete with trendy lectures, creative workshops, and
overenthusiastic facilitators. But once they return, it’s back to
business as usual. Innovation experts Paddy Miller and Thomas
Wedell-Wedellsborg suggest a better approach. They
recommend that leaders at all levels become “innovation
architects,” creating an ecosystem in which people engage in
key innovation behaviors as part of their daily work. In short,
this book is about getting to a state of “innovation as usual,”
where regular employees—in jobs like finance, marketing,
sales, or operations—make innovation happen in a way that’s
both systemic and sustainable. Instead of organizing
brainstorming sessions, idea jams, and off-sites that rarely
result in success, leaders should guide their people in what the
authors call the “5 + 1 keystone behaviors” of innovation:
focus, connect, tweak, select, stealthstorm, (and the + 1)
persist: • Focus beats freedom: Direct people to look only for
ideas that matter to the business • Insight comes from the
outside: Urge people to connect to new worlds • First ideas are
flawed: Challenge people to tweak and reframe their initial
ideas • Most ideas are bad ideas: Guide people to select the
best ideas and discard the rest • Stealthstorming rules: Help
people navigate the politics of innovation • Creativity is a
choice: Motivate everyone to persist in the five keystone
behaviors Using examples from a wide range of companies
such as Pfizer, Index Ventures, Lonza, Go Travel, Prehype,
DSM, and others, Innovation as Usual lights the way toward
embedding creativity in the DNA of the workplace. So cancel
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that off-site. Instead, read Innovation as Usual—and put
innovation at the core of your business.
The process of user-centered innovation: how it can benefit
both users and manufacturers and how its emergence will bring
changes in business models and in public policy. Innovation is
rapidly becoming democratized. Users, aided by improvements
in computer and communications technology, increasingly can
develop their own new products and services. These innovating
users—both individuals and firms—often freely share their
innovations with others, creating user-innovation communities
and a rich intellectual commons. In Democratizing Innovation,
Eric von Hippel looks closely at this emerging system of usercentered innovation. He explains why and when users find it
profitable to develop new products and services for themselves,
and why it often pays users to reveal their innovations freely
for the use of all.The trend toward democratized innovation
can be seen in software and information products—most
notably in the free and open-source software movement—but
also in physical products. Von Hippel's many examples of user
innovation in action range from surgical equipment to
surfboards to software security features. He shows that product
and service development is concentrated among "lead users,"
who are ahead on marketplace trends and whose innovations
are often commercially attractive. Von Hippel argues that
manufacturers should redesign their innovation processes and
that they should systematically seek out innovations developed
by users. He points to businesses—the custom semiconductor
industry is one example—that have learned to assist userinnovators by providing them with toolkits for developing new
products. User innovation has a positive impact on social
welfare, and von Hippel proposes that government policies,
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including R&D subsidies and tax credits, should be realigned to
eliminate biases against it. The goal of a democratized usercentered innovation system, says von Hippel, is well worth
striving for. An electronic version of this book is available
under a Creative Commons license.
"Health Behavior: Theory, Research, and Practice, Fifth
Edition, is a thorough introduction to the practice of health
education and health promotion, covering the theories,
applications, and research of most use to public health students
and practitioners. Through four editions, with more than
100,000 copies sold, this book has become the gold-standard
textbook for health behavior courses. This essential resource
includes the most current information on theory, research, and
practice at individual, interpersonal, and community and group
levels, with substantial new content on current and emerging
theories of health communication, social marketing and ehealth, culturally diverse communities, health promotion, the
impact of stress, the importance of networks and community,
social marketing, and evaluation. New contents include an
update to the selection of theories, both established and
emerging; e-health and social media as integrated into health
communication; global health as an application of health
behavior theory; culture and health disparities; more guidance
on how to select suitable theories for specific problems/issues.
In addition to a selection of basic ancillary materials, the
editors offer a dedicated website with student-written "theory
in action" examples; expanded bibliographies; exemplar
measures of theoretical constructs; and relevant links"-This text presents a key to understanding how ideas, products
and opinions take off and spread throughout society - referred
to as the diffusion of innovation - and provides a means to
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estimate how fast or slow that spread occurs. The diffusion of
innovations occurs among individuals in a social system, and
the pattern of communications among these individuals is a
social network. The network determines how quickly
innovations diffuse and the timing of each individual's
adoption. The book thus analyses how social networks structure
the diffusion of innovation.
Mass Communication in India, Fifth Edition
Network Models of the Diffusion of Innovations
Technological Revolutions and Financial Capital
Extension Education For Human Resource Development
Adoption of New Ideas and Practices
This book explores the evolution of two disciplines, design
and anthropology, and their convergence within
commercial and organizational arenas. Focusing on the
transdisciplinary field of design anthropology, the chapters
cover the global forces and conditions that facilitated its
emergence, the people that have contributed to its
development and those who are likely to shape its future.
Christine Miller touches on the invention and diffusion of
new practices, the recontextualization of ethnographic
inquiry within design and innovations in applications of
anthropological theory and methodology. She considers
how encounters between anthropology and designerly
practice have impacted the evolution of both disciplines.
The book provides students, scholars and practitioners with
valuable insight into the movement to formalize the nascent
field of design anthropology and how the relationship
between the two fields might develop in the future given
the dynamic global forces that continue to impact them
both.
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An engaging, humorous, revealing, and refreshingly
human look at the bizarre, life-threatening, and delightfully
humdrum exploits of everyone from sports heroes to sex
workers. -- Douglas Rushkoff, author of Coercion, Ecstasy
Club, and Media Virus This wide-ranging survey of the
American economy at the turn of the millennium is
stunning, surprising, and always entertaining. It gives us an
unflinching view of the fabric of this country from the point
of view of the people who keep it all moving. The more than
120 roughly textured monologues that make up Gig
beautifully capture the voices of our fast-paced and diverse
economy. The selections demonstrate how much our world
has changed--and stayed the same--in the three decades
prior to the turn of the millennium. If you think things have
speeded up, become more complicated and more
technological, you're right. But people's attitudes about
their jobs, their hopes and goals and disappointments,
endure. Gig's soul isn't sociological--it's emotional. The
wholehearted diligence that people bring to their work is
deeply, inexplicably moving. People speak in these pages of
the constant and complex stresses nearly all of them
confront on the job, but, nearly universally, they throw
themselves without reservation into coping with them.
Instead of resisting work, we seem to adapt to it. Some of us
love our jobs, some of us don't, but almost all of us are not
quite sure what we would do without one. With all the
hallmarks of another classic on this subject, Gig is a fabulous
read, filled with indelible voices from coast to coast. After
hearing them, you'll never again feel quite the same about
how we work.
The Business of Healthcare Innovation
The Hard and Soft Sides of Change Management
Science, Practice, and Philosophy
Democratizing Innovation
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