Humans As
A Service:
The ' Promise
And Perils Of
Work In The
Gig Economy
In the last 35

years,
governments
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around the
globe have
increasingly
contracted
with nonprofit
and for-profit
entities
designed to
provide a
portion of the
public

sector’s
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portfolio of
goods and
services. This
trend can be
traced to a
variety of
factors,
including
perceived or
actual
economic

efficiencies
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in outsourcing
goods and
services,
values
concerning the
role and size
of government
in society,
and the
financial and
organizational

constraints of
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many
government
entities. In
the United
States, child
welfare
services
adopted a pro-
contracting
approach
early, and a

variety of
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other human
services have
followed suit,
including
mental health
care, Jjob
training,
homeless
services and
others.
Although there

is strong
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evidence to
suggest that
human service
contracting is
growing over
time,
scholarship
continues to
lag on topics
related to
human service

contract
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management,
policy
implementation
and
innovation, pe
rformance-
based
contracting
and
evaluation.
This new

volume in the
Page 8/232



Public
Solutions
Handbook
series 1is the
first volume-—
length
treatment of
human services
contracting
issues,
integrating

both policy
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and practice,
and exploring
a broad range
of issues that
includes the
fields of
history,
growth,
innovations,
results and
outcomes, best

practices and
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the future of
government
human service
contracting.
Chapters in
this book
examine
specific human
service
contracts,
both in the

U.S. and
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abroad, geared
to
practitioners
in the public
sector—from
local
government
service
contractors to
municipal
employees—as

well as MPA
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students and
those enrolled
in courses on
intergovernmen
tal relations
and nonprofit
management.
The
traditional
lines of
demarcation

between
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service
providers and
service users
are shifting.
Professionals
in managed
service
organizations
are working to
incorporate
the voices of

service users
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into their
missions and
the way they
function, and
service users,
with growing
access to
knowledge,
have taken on
the semblances
of

professional
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expertise.
Additionally,
the human
services
environment
has been
transformed by
administrative
imperatives.
The drive
toward greater

efficiency and
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accountability
has weakened
the bond
between users
and providers.
Reimagining
the Human
Service
Relationship
is informed by
the premise

that the
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helping
relationship
should be seen
as developing
in the
interactive
space between
those who
provide human
services and
those who

receive them.
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The
contributors
to this volume
redefine the
contours,
roles,
institutional
divisions,
means, and
aims of
providing and

receiving
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services in a
range of
settings,
including
child welfare,
addiction
treatment,
social
enterprise,
doctoring,
mental health,

and palliative
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care. Though
they advocate
an experience-—
near approach,
they remain
sensitive to
the
ambiguities
and competing
rationalities
of the service

relationship.
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Taken
together,
these chapters
reimagine the
service
relationship
by making
visible the
working
relevancies of
service

delivery.
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The
crowdsourcing
of work - the
'gig economy'
— has been
hailed as a
'sharing'
revolution,
enabling 'micr
o—entrepreneur
s' to enjoy

greater
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autonomy and
flexibility in
taking on
'gigs',
'rides', or
'tasks', while
customers
benefit from
the ease,
convenience,
and

affordability
Page 24/232



of 'work on
demand'. Is
this the
future of
work? What are
the benefits
and challenges
of
crowdsourced
work? Is the
gig economy

fundamentally
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different to
existing
models of work
and should it
be kept
outside the
scope of
employment
law, as many
platforms
claim? Humans

as a Service
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offers an
engaging and
critical
account of the
gig economy.
It charts the
industry's
dramatic
growth,
explores the
diverse

platforms that
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comprise 1it,
and describes
how they
operate. In
scrutinising
the competing
narratives
about 'gig'
work, the book
demonstrates
the importance

of language:
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how claims of
'disruptive
innovation'
and 'micro-ent
repreneurship'
often obscure
the realities
of highly
precarious
work and the
strict

algorithmic
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surveillance
and control to
which workers
are subject.
And yet, far
from being
radically new,
the book shows
that the gig
economy 1s but
the latest

(and perhaps
Page 30/232



most extreme)
example of
labour market
practices that
have existed
for centuries.
Turning to how
the law should
respond to the
on—demand
economy, it

argues that
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regulators can
and must bring
this work
within the
scope of
employment
law, adapting
existing norms
where
necessary, 1n
order to

protect both
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customers and
workers.
Finally, it
explores the
wider
implications
of the gig
economy for
markets and
consumers,
assessing

oppprtunities
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and challenges
— if this is
the future of
work, how can
it be made
sustainable?
Overwhelming
empirical
evidence
indicates that
new social

workers,
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particularly
those going
into child
welfare or
other trauma-
related care,
will discover
emotional
challenges
including the
indirect or

secondary
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effects of the
trauma work
itself,
professional
burnout, and
compassion
fatiqgue.
However, the
newly revised
CSWE
Educational

Policy and
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Accreditation
Standards
(EPAS) does
not mandate
the inclusion
of content
related to
self-care in
social work
curriculum or
field

education. In
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a textbook
that bridges
the gap
between
theoretical
and pragmatic
approaches to
this important
issue in human
service work,
Jason M.

Newell
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provides a
potential
resolution by
conceptualizin
g self-care as
an ongoing and
holistic set
of practice
behaviors
described as
the key to

professional
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resilience. To
address the
effects of
trauma-related
care on direct
practitioners,
Newell
provides a
comprehensive,
competency—
based model

for
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professional
resilience,
examining four
key constructs
—stress,
empathy,
resilience,
and self-
care—from a
range of
theoretical

dimensions.
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For those who
work with
vulnerable
populations,
the tendency
to frame self-
care solely
within
organizational
context
overlooks the

importance of
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self-care in
domains beyond
the agency
setting.
Alternatively,
he uses a
framework
grounded in
the ecological-
systems
perspective co

nceptualizing
Page 43/232



self-care as a
broader set of
practice
behaviors
pertaining to
the whole
person,
including the
physical,
interpersonal,
organizational

, familial,
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and spiritual
domains of the
psychosocial
self.
Alongside
professional
self-care
practices at
the
organizational
level, Newell

makes a case
Page 45/232



for the
pragmatic role
of
recreational
activities,
time with
family and
friends,
physical
health,
spirituality,

and
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mindfulness.
The
application of
a
comprehensive
approach to
self-care
practice has
potential to
empower
practitioners

to remain
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resilient and
committed to
the values,
mission, and
spirit of the
social work
profession in
the face of
trauma.
Occupational
Strain and

Efficacy in
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Human Service
Workers
Developing
Human Service
Leaders
Highly
Effective
Human Service
Organizations
Serving and
Surviving as a

Human—-service
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Worker
Understanding
Medical
Cannabis
After the Gig
Specializing in
decisions
managers need to
make under trying
circumstances,
this casebook
prepares current
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and aspiring
managers for the
kinds of
experiences they
are likely to
encounter. The
cases are inspired
by real situations,
and are disguised
to respect the
privacy of the
parties involved.

The cases in this
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book are designed
to encourage the
student to
determine how
they would act
and work towards
a resolution of the
dilemmas
presented.

The most
comprehensive
and current

volume on the
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subject, the
Handbook
contains a unique
and practical
model of quality of
life that human
service
professionals can
use to develop
services and
evaluate outcomes
of programs. Two

international
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experts simplify
quality of life into
8 factors that can
be applied to
programs in
education;
physical health;
mental and
behavioral health;
mental retardation
and intellectual
disabilities; aging;

and famil
Page 54/232



services. The
Handbook is
based on a review
of international
literature from
1985-2000 and
contains over 50
pages of
references.

The digital
revolution is
changing the way

we work. Online
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platforms like
Amazon's
Mechanical Turk
and Uber connect
workers and
consumers
directly,
promising both
convenience and
flexibility. But
convenience
comes at a price.

Traditional
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protections for
workers have
been denied to
those selling their
services in the
'gig' economy.
Algorithms can
discriminate and
deny workers
their livelihoods
without chance of
reply. In ‘"Humans

as a Service'
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Jeremias Prassl
cutsthrough the
rhetoric of the
sharing economy
to expose the
systematic
exploitation of the
new class of
digital workers.
He shows how
legal reform can
end the

exploitation and
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restore worker
protectionfor the
digital age.

This accessible
text provides
trainee human
service providers
and those
currently working
in the field with a
comprehensive,
cutting-edge

overview of topics
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related to the
medical and
therapeutic use of
cannabis.
Employing an
interdisciplinary,
biopsychosocial
framework, the
book explores the
different
biological, cultural,
and policy

contexts of
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medical cannabis
from a wide range
of perspectives
including
practitioners,
academics, and
medical cannabis
advocates. This
book bridges the
gap between
theory and
practice and

underscores the
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urgent need for
expanded and
rigorous scientific
research as
medical cannabis
IS increasingly
legalized, that may
result in new
cannabis-based
medicines and
help in identifying
what health risks

cannabis use may
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present. Chapters
are both evidence-
based and
practical, weaving
in learning
objectives, review
questions, and
varied case
examples, all of
which will prepare
students and
professionals for

the reality of
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working with
medical cannabis
consumers.

A Diversity Model
Approach in
Human Service
Practice
Organization
Practice
Achieving Radical
Increases in
Service
Quality--with 50%

Page 64/232



to 90% Cost and
Head Count
Reductions

The Road to
Social Work &
Human Service
Practice

A Casebook

A practical guide
for human service
workers

This book

introduces
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students to the
theory and
practice of
managerial and
leadership
functions, with a
practical approach
that provides
important
guidelines for
working within
agencies. The

authors address
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important topics
germane to
management and
administration,
including evidence-
based and
empirically
supported
practice,
challenges of
management,
environments of

human service
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agencies, program
design,
organizational
theory and design,
human resources,
supetrvisory
relationships,
finances,
information
systems, program
evaluation,
organizational

change
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leadership, and
achieving and
maintaining
organizational
excellence. To
help illustrate
specific issues,
the authors have
included case
examples
throughout the
text. In addition, a

new running case
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set at the
Grandview
Community Center
helps students see
each issue more
clearly because it
takes place
against the
backdrop of a
single setting.
Reflection
questions

encourage
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students to
consider how they
would handle the
scenario.
Important Notice:
Media content
referenced within
the product
description or the
product text may
not be available in
the ebook version.

Now in its Fourth
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Edition, Effectively
Managing and
Leading Human
Service
Organizations
continues to
provide invaluable
creative ideas for
achieving
managerial
success. Authors
Ralph Brody and

Murali Nair dissect
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and diagnose
common
workplace
dilemmas, offering
current and future
managers the
skills to implement
positive changes
in organizations
large and small.
Easy-to-read, this
book connects a

conceptual
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framework and
essential
managerial
practices with
hundreds of real-
life examples and
case studies of
applied managerial
skills in
organizational
settings.

Total Quality

Management
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(TQM) is shaping
the management
of the 1990s. This
book is the first to
present TQM
concepts with
social service
administrators in
mind. With
examples drawn
from public
administration,
gerontologzy,
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public health and
non-profit-making
organizations, the
book provides
sound background
information on
TQM for
practitioners.

The third edition of
Disability remains
an indispensable
tool for human

service
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practitioners in
understanding
disability from an
empowerment
perspective. The
authors address
policy, theory,
description, and
practice, stressing
the difference of
disability rather
than the

dysfunction of
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disability. The text
is illustrated with
in-depth personal
narratives by
those living with
disability and
thought-provoking
sidebars that ask
readers to
consider the
implications of
their own

reactions to
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disability.
Mackelprang and
Salsgiver establish
the historical and
societal context in
which those with
disabilities are
marginalized,
discuss the major
groupings of
disabilities, and
finally offer a

model for
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assessment and
practice that
human service
practitioners can
adopt. The book
develops a
contemporary
perspective in
which people with
disabilities are
considered
valuable and

contributin
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members of
society. Using this
book, students will
find not only a
prescription for
professional
assessment and
practice, but also
the necessary
understanding of
common issues
those with

disabilities face,
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the social contexts
in which they live,
and the tools to
work with people
with disabilities as
equals and
partners.
Comparative Labor
Law

A Guide to Writing
for Human Service
Professionals

The Routledge
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Handbook of
Service User
Involvement in
Human Services
Research and
Education
Statistics for
Human Service
Evaluation
Developing
Nonprofit and
Human Service

Leaders
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Human Services
Contracting
Recognizing the
inherent
tensions and
contradictions
that result
from managing
people in
organizations,
Human Resource
Management in

Public Service:
Page 84/232



Paradoxes,
Processes, and
Problems offers
provocative and
thorough
coverage of the
complex issues
of management
in the public
sector.
Continuing the
award-winning

tradition of
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previous
editions, this
Sixth Edition
helps you to
understand
complex
managerial
puzzles and
explores the
stages of the
employment
process,

including
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recruitment,
selection,
training, legal
rights and resp
onsibilities,
compensation,
and appraisal.
Grounded in
real public
service
experiences,
the book

emphasizes
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hands-on skill
building and
problem
solving. New to
the Sixth
Edition: Ethics
case studies
have been added
to all the
chapters,
enabling you to
learn about a

variety of
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ethical
situations that
come up in
management.
Updated and
consolidated
recruiting
strategies
offer you a
window into the
most current
methods used in

the recruitment
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process and
provide insight
into the job
seeker’'s
perspective.
New examples
from a broad
range of local,
state, federal,
and
international
settings enable

you to apply
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key concepts to
common
management
issues.

The Essential
Handbook for
Effective Human
Service
Professionals
is written by
the same author
that brought

you The
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Essential
Handbook for
Human Service
Leaders, which
is a national
best-selling
book used by
thousands of
human service
managers and
organizations
across the

country. Tim
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Nolan is a
nationally
recognized
leadership
expert in the
human services.
The Essential
Handbook for
Effective Human
Service
Professionals
is comprised of

21 vital
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competencies
that any direct
service worker
(i.e. case
manager, family
services
worker, child
protective
investigator,
juvenile
probation
officer, etc.)

needs to excel
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in their
respective
position.
Further, ' this
book helps to
fulfill a
critical need
in the field
due to the lack
of support and
training
available for

human service
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professionals.
Each chapter of
The Essential
Handbook' for
Effective Human
Service
Professionals
is written in a
concise manner
that provides a
wealth of
information and

proven
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strategies
designed to
provide
immediate
impact for
workers and
organizations
looking to
maximize staff
performance,
retention,
commitment and

high quality
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client care.
This is a must-
have resource.
Visit www.Human
ServicesLeaders
hip.org for
free
newsletters,
book reviews,
feedback from
prior trainings
and upcoming

trainings in
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your area. Tim
is also
available for
agency—-specific
trainings and
consultation.
Economic
pressure, as
well as
transnational
and domestic
corporate

policies, has
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placed labor
law under
severe stress.
National
responses are
so deeply
embedded in
institutions
reflecting
local
traditions that
meaningful

comparison is
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daunting. This
bo

Based on the
author's thesis
(doctoral -
Oxford
University,
2012), under
title: The
notion of the
employer in
multilateral

organisational
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settings.

When the
Rescuer Becomes
the Victim
Paradoxes,
Processes, and
Problems

Doing Human
Service
Ethnography
Human Service
Agencies

A Public
Page 102/232



Solutions
Handbook
Total Quality
Management in
Human Service
Organizations
This is a value pack
comprising
Chenoweth's The
Road to Social Work
and Human Service
Practice, 5e print

book + Search Me!
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Social Work, 2-term
Instant Access. The
Road to Social Work
and Human Service
Practice provides a
comprehensive
introduction to all
aspects of practice in
the professions of
social work and the
human services. It
lays out the journey

and expertly signposts
palée 10 /232g P



the key areas of
knowledge, skills,
values, ethics,
practice contexts-and
contemporary
debates. Client and
practitioner
perspectives offer
reflections on real-life
social work and
human services
interventions, while

new case studies show
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how theory can be
applied to practice.
Fully updated and
revised, this'text is an
invaluable tool for
students as they start
their careers in the
social work and
human services sector.
Search Me! is an
online research
library customised to

our subject, that puts
Y Page]106/232 p



the information you
need right at your
fingertips. Content is
updated daily from
hundreds of scholarly
and popular journals,
eBooks and
newspapers. Plus,
24-hour access means
you won't be limited
by library opening
times!

This gractical and
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personal guide was
written for social work
students and aims to
alert them to the real-
world issues of agency
settings--helping them
make the most of their
agency experience.
The authors introduce
students to the most
salient issues in the
field and facilitate the

process o
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professional skill
building and
introspection that is
necessary in becoming
an effective helper.
Case examples and
exercises support and
guide students
through a variety of
settings, client
populations, and
ethical and legal

issues.
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This second edition
gives prospective
human-service
workers a practical,
straightforward look
at the realities of
serving in a help-
giving organization. It
is written for social
workers, teachers,
nurses, & other help-
givers.

This gractical book
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shows how both
Excel® and SPSS®
can be used for
analyzing data for
human service
evaluation. Assuming
no prior instruction
for statistics, the text
utilizes a "learn by
doing" approach:
readers see the use of
statistics

demonstrated and
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then are encouraged
to apply their own
data to statistical
analysis with step-by-
step guidance.
Decision trees,
practice exercises,
and quizzes ensure
readers will be well
prepared to practice
data analysis in a
wide variety of human

services situations.
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A Guide to
Understanding
Human Service
Organizations
The Hoarding
Handbook
Organizational
Change and
Development in
Human Service
Organizations
Self Supervision

How the Sharing
Page 113/232



Economy Got
Hijacked and How to
Win It Back
Cultivating
Professional
Resilience in Direct
Practice

This volume
presents
contemporary
practice skills used
in social work and
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other human service
professions across a
variety of contexts.
The authors
encourage a critical
reflective
perspective to help
readers mindfully
reflect on their
practice, in order to
help them deal with

the frustrations and
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difficulties that they
will encounter in
their career. It lays
out the theory and
framework and then
looks at specific
skill sets in light of
the frameworks and
theories mentioned
in the first half of
the book.

Management &
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Workplace Culture
Book of the Year,
2020 Porchlight
Business Book
Awards A
Publishers Weekly
Fall 2020 Big Indie
Book The dark side
of the gig economy
(Uber, Airbnb, etc.)
and how to make it

equitable for the
Page 117/232



users and workers
most exploited.
When the "sharing
economy" launched
a decade ago,
proponents claimed
that it would
transform the
experience of
work--giving
earners flexibility,

autonomy, and a
Page 118/232



decentincome. It
was touted as a cure
for social isolation
and rampant
ecological
degradation. But
this novel form of
work soon sprouted
a dark side:
exploited Uber
drivers,

neighborhoods
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ruined by Airbnb,
racial
discrimination, and
rising carbon
emissions. Several
of the most
prominent platforms
are now faced with
existential crises as
they prioritize
growth over fairness

and long-term
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viability.
Nevertheless, the
basic model--a peer-
to-peer structure
augmented by
digital tech--holds
the potential to meet
its original

promises. Based on
nearly a decade of
pioneering research,
After the Gig dives
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into what went
wrong with this
contemporary
reimagining of
labor. The book
examines multiple
types of data from
thirteen cases to
identify the unique
features and
potential of sharing

platforms that prior
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research has failed
to pinpoint. Juliet B.
Schor presents a
compelling
argument that we
can engineer a
reboot: through
regulatory reforms
and cooperative
platforms owned
and controlled by

users, an equitable
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and truly shared
economy is still
possible.

Will your agency or
students have the
training to use the
Internet in practice?
Human Services
Online: A New
Arena for Service
Delivery focuses on

ways that Human
Page 124/232



Services are using
the Internet for
service delivery,
community
education,
collaboration,
advocacy, social
change, and
resource
development. This
valuable book
highlights the array
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of innovative
services now being
offered on the
Internet and
provides guidelines
and cautions for
human service
professionals in
using the Internet to
enhance their
services. Human

Services Online: A
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New Arena for
Service Delivery
provides much-
needed research and
empirical evaluation
related to human
service online
activities and points
to areas where
future research
efforts should be
directed. The book
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describes and
evaluates cutting-
edge Internet-based
services, ethical and
legal threats to
agencies and
consumers that may
result from online
activities, and
theoretical
discussions of issues

that impact human
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services as
consumers and
human service
agencies
increasingly come
online. Topics
addressed in
Human Services
Online: A New
Arena for Service
Delivery include:

online
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therapy/counseling
online fundraising
online recruitment
of volunteers and
virtual volunteer
programs online
consultation,
continuing
education, and
training ethical,
legal, and liability

issues related to
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Web sites and
online support
online support
groups and self-help
online advocacy and
activism promoting
access for under-
represented
populations use of
the Internet to
impact specific

social problems
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such as domestic
violence or
HIV/AIDS Human
Services Online: A
New Arena for
Service Delivery
provides guidelines
and specific
suggestions for
agencies
considering

developing online
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services. The book
examines model
programs and their
effectiveness so that
other agencies can
replicate them in
their own areas,
describes cutting-
edge online services
that today's human
services students

will need to be
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aware of as they
enter the job
market, and
provides
information for
agencies that will
enhance their ability
to solicit volunteers
and contributions
on the Internet.
Through change

and development,
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human service
organizations can
promote the well-
being of their clients
more effectively.
This important book
describes and
analyzes recent
research on
organizational
change and

development in the
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social and human
services, It is
particularly relevant
in light of the
significant changes
in these
organizations
during the last
decade and the lack
of literature in the
area.

Organizational
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Change and
Development in
Human Service
Organizations
brings together the
work of scholars
who deal with social
welfare
administration and
change in human
services, combining

research studies
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with theoretical
approaches to
change and
development. It
helps readers better
understand the
process of change
and the role of the
environment in
creating change.
Insightful chapters

encourage
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practitioners,
scholars, and
students to plan
change in
organizations,
utilize models of
change and
organizational
development in real
life, and evaluate
change and its

results and impacts.
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This much-needed
book addresses a
variety of topics,
including: the uses
of force field
analysis in assessing
prospects for
organizational
change planned
change in voluntary
and government

social service
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agencies
interorganizational
coordination of
services to children
In state custody
early stages in the
creation of self-help
organizations
organization and
community
transformation

organizational
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development in
public social
services strategic
and structural
change in human
service
organizations a
developmental
approach to
program evaluation
Many readers will

find the information
Page 142/232



in Organizational
Change and
Development in
Human Service
Organizations to be
extremely beneficial
in their daily work.
Covering the
important issues, it
gives readers a
deeper insight into

the processes of
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change and
development so they
can provide better
services to their
clients. This book is
a vital resource for
social workers,
professionals in
public
administration,
individuals involved
in MSW programs,
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and students in the
social sciences,
including sociology
and political
science.

Advances in the
Human Side of
Service Engineering
Managing the
Challenges in
Human Service

Organizations
Page 145/232



Advanced Practice
in Human Service
Agencies: Issues,
Trends, and
Treatment
Perspectives

Reengineering
Human Resources
A Primer for
Counselors and

Human Service
Page 146/232



Professionals
Self-
Supervision
synthesizes
past and
current
literature on
the theory and
practice of sel
f-supervision
and provides
counselors and

human service
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professionals
with a plan for
the pursuit of
independent
professional
growth.
Beginning with
a historical
overview and
discussion of
the counselor-
client

relationship,
Page 148/232



boundary
transgressions,
the counselor's
family-of-
origin and
unresolved
issues, and
disclosure
styles, the
author provides
the reader with
a foundation

for
Page 149/232



understanding
the issues that
must be
examined-when
evaluating
one's own work.
He then
outlines the
reflective
process and
describes the
actual

practice,
Page 150/232



guiding
principles, and
strategies for
self-
supervision.
Finally the
author presents
several
proactive
measures for
counselor self-
care that

readers will
Page 151/232



find useful.
Workers 1in the
human services
face 'some of
society's most
challenging
situations
every day.
Poverty,
violence,
mental illness,
addiction and

self-harm -
Page 152/232



experienced on
an Iintimate
scale - are all
part-of-an
expected
routine along
with constant
administrative
and technical
workloads.
Human service
workers'

decisions
Page 153/232



affect the
lives of some
of society's
most
disadvantaged:
children, poor,
the aged and
those 1in secure
care. These
workers have to
decide whether
or not to

remove children
Page 154/232



from their
parents, who
Should receive
scant
resources, and
how best to
counsel people
in severe
difficulty,
including
domestic
violence and

abusive
Page 155/232



situations.
This book shows
how one ‘'large
human service
organisation
systematically
investigated
the
occupational
strain and
efficacy of 1its
workforce,

leading to a
Page I56/232



rational
Intervention
plan which was
broadly
supported by
management and
workers alike.
It is an
essential text
for those
involved in the
development of

human service
Page 157/232



policy and the
management of
social workers,
counsellors,
youth workers,
and
psychologists.
Human service
practitioners
and those
Interested in
organisational

development and
Page 158/232



in the
engineering of
a human 'service
work
environment,
that is both
healthy and
productive,
will also find
the book of
immense value.
Using a

articipator
p Page 159/232 y



action research
design, this
book fills a
gap in the
literature,
exploring both
academic and
local theory 1in
the development
of an
intervention
plan to reduce

occupational
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strain, and
enhance
efficacy.
Nearly 40
distinct areas
are covered
that contribute
to a highly
engaging
organizational
culture, which
has been linked
to emp lqy
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commitment,
engagement,
performance,
and retention.
Tim Nolan draws
upon his
experience
working with
over 10,000
human service
professionals,
consulting

experience with
Page 162/232



dozens of human
service
organizations,
and ‘decades of
research to
create a road
map for to
create and
maintain highly
effective human
service
organizations.

A survival
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guide to the
human resources
reengineeringre
volution
Sparked by the
new information
technologies, a
revolution 1is
aboutto take
place in the
way human
resource

services are or
Page 164/232



ganized, staffed
, and
delivered. To
prepare HR
professionals
for
theseradical
changes,
Reengineering
Human Resources
provides
acomprehensive
guide to the
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basic concepts,
processes,
andtechnologies
that are
driving this
change. In a
clear, concisep
resentation
illustrated
with numerous
real-life
examples,

thisunique book
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gives the
reader: * A
detailed primer
on the new
information
technologies, i
ncludingspecifi
¢ human
resource uses
of the personal
computer, inter
activeinformati

on systems, (D-
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ROMs, personal
digital assista
nts,networks,
and more-* An
explanation of
the basic
concepts of
reengineering,
how it canbe
implemented,
and how to
weigh costs and

benefits--compl
Page 168/232



ete withwork
flow graphics
and spreadsheet
templates' *
Detailed advice
on
staffing--the
competencies HR
professionalswi
Ll need in
order to
succeed and how

employee
p Pag'¥169/232



competencies
willchange with
reengineered
work-* Specific
cases of how
human resource
functions will
be
performedafter
reengineering,
including
examples of rec

ordkeeP ,succ
Page 170/23



ession
planning,
performance
management,
training
anddevelopment,
employment
practices, and
more Human
resources
management 1s
on the brink of

radicaltransfor
Page 171/232



mation and the
instrument of
that
transformation
isinformation
technology.
Starting with
this
provocative
premise,
Reengineering
HumanResources

offers human
Page 172/232



resource
professionals
an 'eye-openingi
ntroduction to
the changes
that are about
to affect theor
ganization,
staffing, and
delivery of
human resource
services.For

those who are
Page 173/232



prepared to
take full
advantage of
the
newtechnology,
it will mean
dramatic
increases 1in
productivity
andimpressive
decreases 1in
cost, as well

as vastl
Page 174/232



improved
servicesand
greater client
satisfaction.
In a real
sense, the
field ofhuman
resources 1is
undergoing a
revolution.
Written by
management

expert Lyle M.
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Spencer
specifically
for
humanresource
professionals,
this book shows
how new technol
ogies, reenginee
red work
processes, and
retrained
employees will

bringabout this
Page 176/232



revolution.
Although it
assumes no
technical exper
tise, Reengineer
ing Human
Resources
brings the
reader up to
speed on
thelatest
hardware and

software
Page 177/232



applications,
including perso
nalcomputers,
Interactive
voice response
systems,
personal digita
lassistants, (D-
ROMs, expert
systems,
information
networks, and

muchmore. Not
Page 178/232



just a
description of
these changes,
this important
bookprovides
complete "how-
to"
instructions
for reengineeri
ng,including
activity-based
costing, value

analysis, and
Page 179/232



work
flowcharting.
It describes
the radical new
approaches to
organizingwork
made possible
by combining
traditional
work analysis
methodswith
advances in

information
Page 180/232



technology.
Specific cases
ofreengineered
human resource
functions,
including recor
dkeeping, employ
ee health care
benefits,
performance
management, tra
ining, compensat

ion, and labor
Page 181/232



relations are
illustrated
with real-
lifeexamples.
An entire
chapter
describes the
ways employeeco
mpetencies will
change in the
reengineered
organizations
and jobsof the
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future.
Information on
implementing
these changes
explainshow to
calculate both
the costs and
benefits ofreen
gineering.
Timely,
authoritative,
and compelling,

Reengineering
Page 183/232



HumanResources
offers human
resource
professionals
the opportunity
toshape the
future of their
workplace and
their
profession.
Critical Issues
and

Perspectives
Page 184/232



for Human
Service
Professionals
Human Resource
Management 1in
Public Service
An Orientation
to Fieldwork
Working with
Individuals,
Groups, and
Communities
Handbook on

Page 185/232



Quality of Life
for Human
Service
Practitioners
Essential
Knowledge and
Skills

Lupe and Randy Alle-
Corliss’ book
addresses the
practical, hands-on
field experience that

Page 186/232



every student in
human services is
required to explore.
The authors go
beyond providing a
basic orientation to
field course work to
Zero in on more in-
depth skills that the
advanced student
must master, such as

what models of
Page 187/232



therapy apply to
different client
populations. A
journal-type format
with an emphasis on
self-awareness
makes this book an
especially useful
tool, whether the
student is in the
classroom or out in

the field in a human
Page 188/232



service agency.
Important Notice:
Media content
referenced within
the product
description or the
product text may not
be available in the
ebook version.
EPDF and EPUB
available Open

Access under CC-
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BY-NC-ND Iicence.
Human service work
is performed in
many places —
hospitals, shelters,
households, prisons,
schools, clinics —and
1s characterised by a
complex mixture of
organising
principles, relations

and rules. Using
Page 190/232



ethnographic
methods, researchers
can investigate these
site-specific
complexities,
providing multi-
dimensional and
compelling analyses.
Bringing together
both theoretical and
practical material,

this book shows
Page 191/232



researchers how
ethnography can be
carried out within
human service
settings. It provides
an invaluable guide
on how to apply
ethnographic
creativeness and
offers a more
humanistic and

context-sensitive
Page 192/232



approach in the field
of health and social
care to generating
valid knowledge
about today’s service
work.

This user-friendly
guide provides tools
to assess the
problem, to
coordinate and

delegate tasks among
Page 193/232



helping
professionals, and to
work directly with
reluctant hoarders
and those affected
by the hoarding.
Developing Human
Service Leaders is an
empowering text for
human services
students that covers
the skills and

Page 194/232



behaviors essential
for leaders to
manage themselves,
their teams, and the
organization. Using a
unique coaching
voice, author
Deborah Harley-
McClaskey follows a
Reflection—Diagnosi
s—Prescription

approach for
Page 195/232



leadership
development with
exercises built into
the dialogue. The
final chapter,
Prognosis, offers a
workbook-style
exercise to help
students make a
personal change.
Humans as a Service
Disability
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Professional Practice
in Human Service
Organisations
Human Services
Online

Skills for Human
Service Practice

A New Arena for

Service Delivery

Straightforward and
concise, the second
edition of A Guide to

Page 197/232



Writing for Human
Service
Professionals offers
students and
professionals
practical tools to
improve their
writing. In his
animated and highly
accessible teaching
voice, Glicken
presents the rules of
punctuation,

grammar, and APA
Page 198/232



style in jargon-free
language that’s
easy to understand.
Chapters include
detailed, real-world
examples on how to
write academic
papers, client
assessments and
evaluations,
business letters,
research proposals
and reports, papers

for mass audiences,
Page 199/232



requests for
funding, and much
more. Glicken
provides the most
comprehensive
writing guide
available in an
engaging and
digestible format,
including end-of-
chapter exercises
that allow readers to
further practice their

writing and critical
Page 200/232



thinking skills. A
Guide to Writing for
Human Service
Professionalsis an
invaluable resource
for current and
future human
service
professionals
across social work,
psychology, and
counseling. Updates
to the Second

Edition include: New
Page 201/232



writing exercises in
every chapter to
help current and
future human
service
professionals
improve critical
thinking and
expository writing
skills New
discussion on social
media writing,
cyberslang, and

writing articles for
Page 202/232



the mass media on
issues related to the
human services A
greater.emphasis on
the difference
between politically
correct writing and
writing that shows
sensitivity to
diversity Expanded
coverage of critical
thinking and writing,
conducting

research, and
Page 203/232



plagiarism New
examples of resume
writing, business
letters, and
reference letters
Expanded
discussion of the
importance of
writing clear
mission statements
and agency goals

If there is any one
element to the

engineering of
Page 204/232



service systems that
is unique, it is the
extent to which the
suitability of the
system for human
use, human service,
and excellent human
experience has been
and must always be
considered. An
exploration of this
emerging area of
research and

practice, Advances
Page 205/232



in the Human Side
of Service
Engineering covers
a broad spectrum,of
ergonomics and
human factors
issues highlighting
the design of
contemporary
manufacturing
systems. Topics
include: Adoption of
health information

technology (HIT)
Page 206/232



Aging society: the
impact of age on
traditional service
system constructs
Anthropology in
service science
Applying service
design techniques
to healthcare Co-
creating value
Cognitive systems
modeling of service
systems Context-

related service: the
Page 207/232



human aspect of
service systems
Designing services
for underserved
populations Ethics
dividend in services:
how it may be
cultivated, grown,
and measured
Governance of
service systems
Human aspects of
change when
applying Lean Six
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Sigma methods and
tools' Human side of
service dominant
logic in B2B settings
Human-computer
interaction and HF
in software
technologies
Service network
configuration
impacts on
customer
experience

Simulating
Page 209/232



employees and
customers in
service systems
Systems design and
the customer
experience Usability
and human side of
electronic financial
services The book
also discusses
issues that arise in
shop floor and office
environments in the

quest for
Page 210/232



manufacturing
agility, i.e.
enhancement and
integration of
human skills with
hardware
performance for
improved market
competitiveness,
management of
change, product and
process quality, and
human-system

reliability. It
Page 211/232



provides a
foundation upon
which researchers
and practitioners
can contribute to
this quickly evolving
area and make
lasting
contributions.
Worldwide, there
has been a growth
in service user
involvement in

education and
Page 212/232



research in recent
years. This
handbook is the first
book which
identifies what is
happening in
different regions of
the world to provide
different countries
and client groups
with the opportunity
to learn from each
other. The book is

divided into five
Page 213/232



sections: Section
One examines
service user
involvementin
context exploring
theoretical issues
which underpin
service user
involvement. In
Section Two we
focus on the state of
service user
involvement in

human services
Page 214/232



education and
research across the
globe including
examples of
innovative practice,
but also identifying
examples of where it
is not happening
and why. Section
Three offers more
detailed examination
of such involvement
in a wide range of

professional
Page 215/232



education learning
settings. Section
Four focuses on the
involvement of
service users in
research involving a
wide range of
service user groups
and situations.
Lastly, Section Five
explores future
challenges for
education and

research to ensure
Page 216/232



involvement
remains meaningful.
The book includes
forty-eight chapters,
including seventeen
case-studies, from
all regions of the
world, this is the
first book to both
highlight the
subject’s
methodological and
theoretical issues

and give practical
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examples in
education and
research for those
wishing to engage in
this field. It will be of
interest to all
service users,
scholars and
students of social
work, nursing,
occupational
therapy, and other
human service

subjects.
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Developing
Nonprofit and
Human Service
Leaders
comprehensively
prepares students
with the skills to
successfully
manage human
service
organizations.
Authors Larry D.
Watson and Richard

Hoefer explore core
Page 219/232



managerial
competencies
tailored to the
unique environment
of these
organizations,
including
administrative
responsibilities,
values and ethics,
organizational
theories, leadership,
boards of directors,

fundraising,
Page 220/232



supervision,
research, cultural
consideration, and
more. This essential
text offers hands-on
practice for the
skills that future
administrators will
need to make a
substantial impact
in their
organizations and
communities.

A Guide for Human
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Service
Professionals

The Promise and
Perils of Work in the
Gig Economy
Management of
Human Service
Programs

The Concept of the
Employer
Reimagining the
Human Service
Relationship

Changing Human
Page 222/232



Service
Organizations
Helping children,
disabled people,
the unemployed,
the elderly or
homeless people
can be inspiring
work. However you
can only help other
people effectively
if you understand
your role clearly

and know how to
Page 223/232



navigate the
organisation in
which you work.
Professional
Practice in Human
Service
Organisations
examines what it
means to be a
professional in
human service
work, and how to
develop excellence

in professional
Page 224/232



practice. Making
explicit what is
often held as tacit
knowledge in day
to day practice,
the authors
explain the
dynamics of human
service
organisations.
They outline the
challenges worker
can face in caring

for vulnerable
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people while at the
same time fulfilling
expectations of
management and
funding bodies.
They explain the
importance of
understanding the
complex networks
of service delivery
systems, including
the role of
information
technology. They
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also examine how
workers can
maintain
professional
relations with
clients, colleagues
and other workers
by developing
skills in advocacy
and in handling
conflict,
complaints and
ethical dilemmas.

Professional
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Practice in Human
Service
Organisations is
essential reading
for practitioners
new to roles in
social work,
community work,
youth work and
related fields.
Human service
organizations are
under increasing

pressure to
Page 228/232



demonstrate that
their programs
work. Organization
Practice, Second
Edition helps
students and
professionals in
human services
and nonprofit
management
understand
complex behaviors
in organizations.

This new edition
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provides a new,
practical model for
understanding
cultural identities
within
organizations.
Also, it is
significantly
revised to include
numerous real-
world cases,
critical thinking
questions,

empirical support,
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and engaging
exercises. Social
workers, as well as
public health and
nonprofit
administrators will
benefit from the
insights in this
book.

Effectively
Managing and
Leading Human
Service

Organizations
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The Essential
Handbook for
Effective Human
Service
Professionals
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