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Transport Justice develops a new paradigm for transportation planning based on principles of justice. Author Karel Martens starts from the observation that for the
last fifty years the focus of transportation planning and policy has been on the performance of the transport system and ways to improve it, without much attention
being paid to the persons actually using – or failing to use – that transport system. There are far-reaching consequences of this approach, with some enjoying the
fruits of the improvements in the transport system, while others have experienced a substantial deterioration in their situation. The growing body of academic
evidence on the resulting disparities in mobility and accessibility, have been paralleled by increasingly vocal calls for policy changes to address the inequities that
have developed over time. Drawing on philosophies of social justice, Transport Justice argues that governments have the fundamental duty of providing virtually every
person with adequate transportation and thus of mitigating the social disparities that have been created over the past decades. Critical reading for transport planners
and students of transportation planning, this book develops a new approach to transportation planning that takes people as its starting point, and justice as its end.
In discussing a management topic, scholars, educators, practitioners, and the media often toss out the name of a theorist (Taylor, Simon, Weber) or make a sideways
reference to a particular theory (bureaucracy, total quality management, groupthink) and move on, as if assuming their audience possesses the necessary background
to appreciate and integrate the reference. This is often far from the case. Individuals are frequently forced to seek out a hodgepodge of sources varying in quality and
presentation to provide an overview of a particular idea. This work is designed to serve as a core reference for anyone interested in the essentials of contemporary
management theory. Drawing together a team of international scholars, it examines the global landscape of the key theories and the theorists behind them,
presenting them in the context needed to understand their strengths and weaknesses to thoughtfully apply them. In addition to interpretations of long-established
theories, it also offers essays on cutting-edge research as one might find in a handbook. And, like an unabridged dictionary, it provides concise, to-the-point
definitions of key concepts, ideas, schools, and figures. Features and Benefits: Two volumes containing over 280 signed entries provide users with the most
authoritative and thorough reference resources available on management theory, both in terms of breadth and depth of coverage. Standardized presentation format,
organized into categories based on validity and importance, structures entries so that readers can assess the fundamentals, evolution, and impact of theories. To ease
navigation between and among related entries, a Reader’s Guide groups entries thematically and each entry is followed by Cross-References. In the electronic version,
the Reader’s Guide combines with the Cross-References and a detailed Index to provide robust search-and-browse capabilities. An appendix with a Chronology of
Management Theory allows readers to easily chart directions and trends in thought and theory from early times to the present. An appendix with Central Management
Insights allows readers to easily understand, compare, and apply major theoretical messages of the field. Suggestions for Further Reading at the end of each entry
guide readers to sources for more detailed research and discussion. Key themes include: Nature of Management Managing People, Personality, and Perception
Managing Motivation Managing Interactions Managing Groups Managing Organizations Managing Environments Strategic Management Human Resources
Management International Management and Diversity Managerial Decision Making, Ethics, and Creativity Management Education, Research, and Consulting
Management of Operations, Quality, and Information Systems Management of Entrepreneurship Management of Learning and Change Management of Technology
and Innovation Management and Leadership Management and Social / Environmental Issues PLUS: Appendix of Chronology of Management Theory PLUS: Appendix of
Central Management Insights
The first book of its kind to offer a unique functions approach to managerial communication, Managerial Communication explores what the communication managers
actually do in business across the planning, organizing, leading, and controlling functions. Focusing on theory and application that will help managers and future
managers understand the practices of management communication, this book combines ideas from industry experts, popular culture, news events, and academic
articles and books written by leading scholars. All of the levels of communication (intrapersonal, interpersonal, group, organizational, and intercultural) play a role in
managerial communication and are discussed thoroughly. The top, middle, and frontline communications in which managers engage are also addressed. Expounding
on theories of communication, the authors relate them to the theories of management—such as crisis management, impression management, equity theory, and
effective presentation skills. These are the skills that are invaluable to management.
The Principles of Scientific Management
Taylor’s Theory of Scientific Management and the Implications for Contemporary Management Practice
Critical Evaluations in Business and Management
Frederick Winslow Taylor’s Gift to the World?
Shop Management
Deep Learning
The New York Times bestseller that gives readers a paradigm-shattering new way to think about motivation from the author of When: The Scientific Secrets of Perfect Timing Most people believe that the best
way to motivate is with rewards like money—the carrot-and-stick approach. That's a mistake, says Daniel H. Pink (author of To Sell Is Human: The Surprising Truth About Motivating Others). In this
provocative and persuasive new book, he asserts that the secret to high performance and satisfaction-at work, at school, and at home—is the deeply human need to direct our own lives, to learn and create
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new things, and to do better by ourselves and our world. Drawing on four decades of scientific research on human motivation, Pink exposes the mismatch between what science knows and what business
does—and how that affects every aspect of life. He examines the three elements of true motivation—autonomy, mastery, and purpose-and offers smart and surprising techniques for putting these into action
in a unique book that will change how we think and transform how we live.
Essay from the year 2010 in the subject Business economics - Business Management, Corporate Governance, grade: 2.0, University of Newcastle, course: Managing the Organisation, language: English,
abstract: When Frederick Winslow Taylor established his theory of Scientific Management in the late nineteenth century, its system promised a revolution of the labor market. Business was received and
successfully transferred of many immediately, especially in the automotive industry by Ford at the beginning of the 20th century. In the second half of this century however it became increasingly criticised by
Taylorism, due to it lacking flexibility and inhumanity. Thereupon more modern operational rationalisation methods were developed, that wanted to drop themselves of Taylorism. Nevertheless the essay will
show that academic and managerial interests in scientific management have not declined since Taylor proposed them. This may attest a kind of reference for him being one of the foundation fathers of
management studies (Roper, 1999).
We live in a surveillance society. Anyone who uses a credit card, cell phone, or even search engines to navigate the Web is being monitored and assessed—and often in ways that are imperceptible to us.
The first general introduction to the growing field of surveillance studies, SuperVision uses examples drawn from everyday technologies to show how surveillance is used, who is using it, and how it affects our
world. Beginning with a look at the activities and technologies that connect most people to the surveillance matrix, from identification cards to GPS devices in our cars to Facebook, John Gilliom and Torin
Monahan invite readers to critically explore surveillance as it relates to issues of law, power, freedom, and inequality. Even if you avoid using credit cards and stay off Facebook, they show, going to work or
school inevitably embeds you in surveillance relationships. Finally, they discuss the more obvious forms of surveillance, including the security systems used at airports and on city streets, which both
epitomize contemporary surveillance and make impossibly grand promises of safety and security. Gilliom and Monahan are among the foremost experts on surveillance and society, and, with SuperVision,
they offer an immensely accessible and engaging guide, giving readers the tools to understand and to question how deeply surveillance has been woven into the fabric of our everyday lives.
Frederick W. Taylor
Managerial Communication
Coding Literacy
Taylorism Transformed
The Management of Technological Innovation
The Practice of Management

The dream of control over human behaviour is an old dream, shared by many cultures. This fascinating account of the histories of human engineering describes how
technologies of managing individuals and groups were developed from the nineteenth century to the present day, ranging from brainwashing and mind control to Dale
Carnegie's art of dealing with people. Derksen reveals that common to all of them is the perpetual tension between the desire to control people's behaviour and the
resistance this provokes. Thus to influence other people successfully, technology had to be combined with tact: with a personal touch, with a subtle hint, or with
outright deception, manipulations are made palatable or invisible. Combining psychological history and theory with insights from science and technology studies and
rhetorical scholarship, Derksen offers a fresh perspective on human engineering that will appeal to those interested in the history of psychology and the history of
technology.
Many of those interested in the effect of industry on contemporary life are also interested in Frederick W. Taylor and his work. He was a true character, the stuff of
legends, enormously influential and quintessentially American, an award-winning sportsman and mechanical tinkerer as well as a moralizing rationalist and early
scientist. But he was also intensely modem, one of the long line of American social reformers exploiting the freedom to present an idiosyncratic version of American
democracy, in this case one that began in the industrial workplace. Such as wide net captures an amazing range of critics and questioners as well as supporters. So
much is puzzling, ambiguous, unexplained and even secret about Taylor's life that there will be plenty of scope for re-examination, re-interpretation and disagreement
for years to come. But there is a surge of fresh interest and new analyses have appeared in recent years (e. g. Wrege, C. & R. Greenwood, 1991 "F. W. Taylor: The
father of scientific management", Business One Irwin, Homewood IL; Nelson, D. (Ed. ) 1992 "The mental revolution: Scientific management since Taylor", Ohio State
University Press, Columbus OH). We know other books are under way. As is customary, we offer this additional volume respectfully to our academic and managerial
colleagues, from whatever point of view they approach scientific management, in the hope that it will provoke fresh thought and discussion. But we have a more
aggressive agenda.
The Principles of Scientific Management Frederick Winslow Taylor For more than 80 years, this influential work by Frederick Winslow Taylor - the pioneer of scientific
management studies - has inspired administrators and students of managerial techniques to adopt productivity-increasing procedures. Indeed, this book laid the
groundwork for modern organization and decision theory. As an engineer for a steel company, Taylor made careful experiments to determine the best way of
performing each operation and the amount of time it required, analyzing the materials, tools, and work sequence, and establishing a clear division of labor between
management and workers. His experiments resulted in the formulation of the principles expounded in this remarkable essay, first published in 1911. Taylor advocated
a scientific management system that develops leaders by organizing workers for efficient cooperation, rather than curtailing inefficiency by searching for exceptional
leaders someone else has trained. The whole system rests upon a foundation of clearly defined laws and rules. Moreover, the fundamental principles of scientific
management apply to all kinds of human activities, from the simplest individual acts to the most elaborate cooperative efforts of mighty corporations. Correct
application of these principles, according to Taylor, will yield truly astonishing results We are delighted to publish this classic book as part of our extensive Classic
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Library collection. Many of the books in our collection have been out of print for decades, and therefore have not been accessible to the general public. The aim of our
publishing program is to facilitate rapid access to this vast reservoir of literature, and our view is that this is a significant literary work, which deserves to be brought
back into print after many decades. The contents of the vast majority of titles in the Classic Library have been scanned from the original works. To ensure a high quality
product, each title has been meticulously hand curated by our staff. Our philosophy has been guided by a desire to provide the reader with a book that is as close as
possible to ownership of the original work. We hope that you will enjoy this wonderful classic work, and that for you it becomes an enriching experience
Father of Scientific Management
Cheaper by the Dozen
Household Engineering
Frederick Winslow Taylor and the Enigma of Efficiency
Designing fair transportation systems
Scientific Management in the Home

How the theoretical tools of literacy help us understand programming in its historical, social and conceptual contexts. The
message from educators, the tech community, and even politicians is clear: everyone should learn to code. To emphasize the
universality and importance of computer programming, promoters of coding for everyone often invoke the concept of “literacy,”
drawing parallels between reading and writing code and reading and writing text. In this book, Annette Vee examines the coding-asliteracy analogy and argues that it can be an apt rhetorical frame. The theoretical tools of literacy help us understand
programming beyond a technical level, and in its historical, social, and conceptual contexts. Viewing programming from the
perspective of literacy and literacy from the perspective of programming, she argues, shifts our understandings of both. Computer
programming becomes part of an array of communication skills important in everyday life, and literacy, augmented by programming,
becomes more capacious. Vee examines the ways that programming is linked with literacy in coding literacy campaigns, considering
the ideologies that accompany this coupling, and she looks at how both writing and programming encode and distribute information.
She explores historical parallels between writing and programming, using the evolution of mass textual literacy to shed light on
the trajectory of code from military and government infrastructure to large-scale businesses to personal use. Writing and coding
were institutionalized, domesticated, and then established as a basis for literacy. Just as societies demonstrated a “literate
mentality” regardless of the literate status of individuals, Vee argues, a “computational mentality” is now emerging even though
coding is still a specialized skill.
New York Times Bestseller Stop—and even reverse!—age-related weight gain and muscle loss with the first-ever weight-loss plan
specifically designed to shrink your belly, extend your life, and create your healthiest self at mid-life and beyond. You don’t
have to gain weight as you age. That’s the simple yet revolutionary promise of The Whole Body Reset, which uncovers why standard
diet and exercise advice stops working for us as we approach midlife—and reveals how simple changes to the way we eat can halt,
and even reverse, age-related weight gain and muscle loss. The Whole Body Reset presents stunning new evidence about the power of
“protein timing” for people at midlife—research that blows away current government guidelines, refutes the myth of slowing
metabolisms and “inevitable” weight gain, and changes the way people in their mid-forties and older should think about food. The
Whole Body Reset explains in simple, inspiring terms exactly how our bodies change with age, and how eating to accommodate those
changes can make us respond to exercise as if we were twenty to thirty years younger. Developed by AARP, tested by a panel of more
than 100 AARP employees, and approved by an international board of doctors, nutritionists, and fitness experts, The Whole Body
Reset doesn’t use diet phases, eating windows, calorie restriction, or other trendy gimmicks. Its six simple secrets and scores of
recipes are easy to follow, designed for real people living in the real world. A dining guide even shows how to follow this
program in popular restaurants from McDonald’s to Starbucks to Olive Garden. And best of all: It works!
It seems, at first glance, like an obvious step to take to improve industrial productivity: one should simply watch workers at
work in order to learn how they actually do their jobs. But American engineer FREDERICK WINSLOW TAYLOR (1856-1915) broke new
ground with this 1919 essay, in which he applied the rigors of scientific observation to such labor as shoveling and bricklayer in
order to streamline their work... and bring a sense of logic and practicality to the management of that work. This highly
influential book, must-reading for anyone seeking to understand modern management practices, puts lie to such misconceptions that
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making industrial processes more efficient increases unemployment and that shorter workdays decrease productivity. And it laid the
foundations for the discipline of management to be studied, taught, and applied with methodical precision.
Haunted Tales of Terror
Your Weight-Loss Plan for a Flat Belly, Optimum Health & a Body You'll Love at Midlife and Beyond
Encyclopedia of Management Theory
SuperVision
The Anthology
The Public Administration Theory Primer
Electronic Inspection Copy available for instructors here From agency theory to power and politics, this indispensable guide to the key concepts of organization theory is your compass as you navigate
through the often complex and abstract theories about the design and functioning of organizations. Designed to complement and elucidate your textbook or reading list, as well as introduce you to
concepts that some courses neglect, this historical and interdisciplinary account of the field: - Helps you understand the basics of organization theory - Allows you to check your understanding of specific
concepts - Fills in any gaps left by your course reading, and - Is a powerful revision tool Each entry is consistently structured, providing a definition of the concept and why it's important to theory and
practice, followed by a summary of current debates and a list of further reading. This companion will provide you with the nuts and bolts of an understanding that will serve you not just in your
organization studies course, but throughout your degree and beyond. Key concepts include: agency theory; business strategy; corporate governance; decision making; environmental uncertainty;
globalization; industrial democracy; organizational change; stakeholder theory; storytelling and narrative research; technology and organization structure.
The #1 New York Times‒bestselling classic: A hilarious memoir of two parents, twelve kids, and a life of cheerfully controlled chaos (The New York Times). Translated into more than fifty languages,
Cheaper by the Dozen is the unforgettable story of the Gilbreth clan as told by two of its members. In this endearing, amusing memoir, siblings Frank Jr. and Ernestine capture the hilarity and heart of
growing up in an oversized family. Mother and Dad are world-renowned efficiency experts, helping factories fine-tune their assembly lines for maximum output at minimum cost. At home, the Gilbreths
themselves have cranked out twelve kids, and Dad is out to prove that efficiency principles can apply to family as well as the workplace. The heartwarming and comic stories of the jumbo-size Gilbreth
clan have delighted generations of readers, and will keep you and yours laughing for years. This ebook features an illustrated biography including rare photos from the authors estates.
This book presents a detailed introduction to the fundamental concepts, principles and processes of the field of public administration. It provides comprehensive coverage of the major topics of this
diverse field. Intended primarily for undergraduate and postgraduate students of public administration and political science as well as for civil services aspirants, this book will also be a handy reference
for professionals in public service and social service. The book presents an overview of the field of public administration as well as its fundamental aspects, which include the theory of administration and
the nature, typology and structure of organisations. It explains the major theoretical perspectives as well as two major specialised areas of the field̶public policy and development administration. It also
provides an extensive presentation of the prominent aspects of the public administration and management process̶span of control, coordination, communication, authority and responsibility,
centralisation and decentralisation, and accountability and control.
Frank and Lillian Gilbreth
Drive
A functional and structural perspective
Scientific Management Theory Since 1945
Scientific Management

Fully updated and revised, the second edition of New Learning explores the contemporary debates and challenges in education and considers how schools can prepare their students for the
future. New Learning, Second Edition is an inspiring and comprehensive resource for pre-service and in-service teachers alike.
This work has been selected by scholars as being culturally important, and is part of the knowledge base of civilization as we know it. This work was reproduced from the original artifact, and
remains as true to the original work as possible. Therefore, you will see the original copyright references, library stamps (as most of these works have been housed in our most important
libraries around the world), and other notations in the work. This work is in the public domain in the United States of America, and possibly other nations. Within the United States, you may
freely copy and distribute this work, as no entity (individual or corporate) has a copyright on the body of the work. As a reproduction of a historical artifact, this work may contain missing or
blurred pages, poor pictures, errant marks, etc. Scholars believe, and we concur, that this work is important enough to be preserved, reproduced, and made generally available to the public. We
appreciate your support of the preservation process, and thank you for being an important part of keeping this knowledge alive and relevant.
This intellectual history interprets recent American business management ideas as political theory, describing their underlying assumptions about power and value. According to Stephen
Waring, most business management theory descends from either Frederick Taylor's 'bureaucratic' theory of scientific management or Elton Mayo's 'corporatist' idea of human relations.
Waring discusses the subsequent evolution of several management theories and techniques, including organization theory, computer simulation, management by objectives, sensitivity training,
job enrichment, and innovations usually attributed to the Japanese, such as quality control circles.
The One Best Way
An Introduction to the Surveillance Society
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The Whole Body Reset
Key Concepts in Organization Theory
The Surprising Truth About What Motivates Us
Prospects of Blockchain Technology for Accelerating Scientific Advancement in Healthcare
DIVSince its 1911 publication, this influential essay has helped administrators eliminate inefficiency through a system applicable to individual and collective activities. A classic of decision theory and
managerial technique. /div
Using an innovative framework, this reader examines the most important and influential writings on modern class relations. Uses an interdisciplinary approach that combines scholarship from political
economy, social history, and cultural studies Brings together more than 50 selections rich in theory and empirical detail that span the working, middle, and capitalist classes Analyzes class within the larger
context of labor, particularly as it relates to conflicts over and about work Provides insight into the current crisis in the global capitalist system, including the Occupy Wall Street Movement, the explosion of
Arab Spring, and the emergence of class conflict in China
The Public Administration Theory Primer explores how the science and art of public administration is definable, describable, replicable, and cumulative. The authors survey a broad range of theories and
analytical approaches—from public institutional theory to theories of governance—and consider which are the most promising, influential, and important for the field. This book paints a full picture of how these
theories contribute to, and explain, what we know about public administration today. The third edition is fully revised and updated to reflect the latest developments and research in the field including more
coverage of governments and governance, feminist theory, emotional labor theory, and grounded research methodology. Expanded chapter conclusions and a brand-new online supplement with sample
comprehensive exam questions and summary tables make this an even more valuable resource for all public administration students.
Comprising Shop Management, The Principles of Scientific Management (and) Testimony Before the Special House Committee
Night Light
New Learning
Strategy and Practice
Class
How Computer Programming Is Changing Writing
In Contemporary African American Fiction: New Critical Essays, edited by Dana A. Williams, eight contributors examine trends and ideas which characterize African American fiction
since 1970. They investigate many of the key inquiries which inform discussions about the condition of contemporary African American fiction. The range of queries is wide and
varied. How does African American fiction represent the changing times in America and the world? How are these changes reflected in narrative strategies or in narrative content?
How do contemporary fictionists engage diasporic Africanisms, or how do they renegotiate Americanism? What is the impact of cultural production, gender, sexuality, nationality, and
ethnicity on this fiction? How does contemporary African American fiction reconstruct or rewrite earlier “classic” African American, American, or world literature? Authors under study
include Ernest J. Gaines, Ishmael Reed, Edwidge Danticat, Octavia E. Butler, Olympia Vernon, Toni Morrison, and Reginald McKnight, among others. These essays remind us that the
African American literary tradition is about survival and liberation. The tradition is similarly about probing, challenging, changing, and redirecting accepted ways of thinking to ensure
the wellness and the freedom of its community cohorts. The essays identify new ways contemporary African American fiction continues the tradition's liberatory inclinations—they
interrogate the ways in which antecedent texts and traditions influence contemporary texts to create new traditions.
"This edited book brings forth the prospects and research trends of blockchain in healthcare, including recent research findings of various authors on blockchain in healthcare,
current state-of-the-art blockchain in application in healthcare and various challenges faced by the healthcare community in securing healthcare data"-This volume comprises three works originally published separately as Shop Management (1903), The Principles of Scientific Management (1911) and Testimony Before the Special
House Committee (1912). Taylor aimed at reducing conflict between managers and workers by using scientific thought to develop new principles and mechanisms of management.
In contrast to ideas prevalent at the time, Taylor maintained that the workers' output could be increased by standardizing tasks and working conditions, with high pay for success
and loss in case of failure. Scientific Management controversially suggested that almost every act of the worker would have to be preceded by one or more preparatory acts of
management, thus separating the planning of an act from its execution.
Contemporary African American Fiction
List of Reference on Scientific Management as the Basis of Efficiency
New Critical Essays
The Evolution of Management Thought
The Theory and Practice of Scientific Management
ADMINISTRATIVE THEORY

"By explaining the innovation process the book reveals the broad scope of MTI and its importance for company survival, growth and sustainability. It
describes how MTI has to be managed strategically and how this is successfully achieved by formulating and implementing strategy and delivering
value. Chapters provide frameworks, tools and techniques, and case studies on managing: innovation strategy, communities, and networks, R&D,
design and new product and service development, operations and production, and commercialization." "This new edition has been fully revised and
updated to reflect the latest teaching and research, and to ensure its continuing relevance to the contemporary world of MTI. It will be an important
resource for academics, students, and managers throughout the world, is a recommended text for students of innovation and technology management
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at postgraduate and undergraduate level, and is particularly valuable for MBA courses."--BOOK JACKET.
An introduction to a broad range of topics in deep learning, covering mathematical and conceptual background, deep learning techniques used in
industry, and research perspectives. “Written by three experts in the field, Deep Learning is the only comprehensive book on the subject.” —Elon
Musk, cochair of OpenAI; cofounder and CEO of Tesla and SpaceX Deep learning is a form of machine learning that enables computers to learn from
experience and understand the world in terms of a hierarchy of concepts. Because the computer gathers knowledge from experience, there is no need
for a human computer operator to formally specify all the knowledge that the computer needs. The hierarchy of concepts allows the computer to
learn complicated concepts by building them out of simpler ones; a graph of these hierarchies would be many layers deep. This book introduces a
broad range of topics in deep learning. The text offers mathematical and conceptual background, covering relevant concepts in linear algebra,
probability theory and information theory, numerical computation, and machine learning. It describes deep learning techniques used by practitioners
in industry, including deep feedforward networks, regularization, optimization algorithms, convolutional networks, sequence modeling, and practical
methodology; and it surveys such applications as natural language processing, speech recognition, computer vision, online recommendation systems,
bioinformatics, and videogames. Finally, the book offers research perspectives, covering such theoretical topics as linear factor models,
autoencoders, representation learning, structured probabilistic models, Monte Carlo methods, the partition function, approximate inference, and
deep generative models. Deep Learning can be used by undergraduate or graduate students planning careers in either industry or research, and by
software engineers who want to begin using deep learning in their products or platforms. A website offers supplementary material for both readers
and instructors.
The Principles of Scientific ManagementThe Principles of Scientific ManagementCosimo Classics
The Palgrave Handbook of Organizational Change Thinkers
Transport Justice
A Write-Up Based on the Review of Literature
Tact and Technology
Elements of a Science of Education
Contribution of Taylor to Management Science
The definitive biography of the first "efficiency expert."
Essay from the year 2011 in the subject Business economics - Business Management, Corporate Governance, grade: 1,0, London School of Economics, language: English, abstract: In order to critically
assess the contribution of Taylor’s theories to management science a three step approach is necessary. First, the theoretical work of Taylor is analyzed in order to clearly separate objectives, assumptions
and tools. Second, the structural contributions of Taylor and his work are presented and reviewed critically. Lastly, the functional impact of management science is assessed.
This classic volume achieves a remarkable width of appeal without sacrificing scientific accuracy or depth of analysis. It is a valuable contribution to the study of business efficiency which should be read by
anyone wanting information about the developments and place of management, and it is as relevant today as when it was first written. This is a practical book, written out of many years of experience in
working with managements of small, medium and large corporations. It aims to be a management guide, enabling readers to examine their own work and performance, to diagnose their weaknesses and to
improve their own effectiveness as well as the results of the enterprise they are responsible for.
Principles of Management. Scientific Management, Knowledge Management, and Evolution of Management Theory
Histories of Human Engineering
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