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Breaking Bad News To The Api
This book is a unique reference for medical students,
residents, and allied healthcare workers who are just
entering the medical field. It outlines in an anecdotal, yet
pedagogical manner what one should expect and what is
expected of an individual when embarking on a career at a
clinic or hospital. Organized into two sections, the book
defines in clear terms student responsibilities,
expectations, and appropriate collegial interactions through
the implementation of historical, moral, and ethical
narrative techniques. Chapters discuss the justification of
“medical professionalism” as defined in medical school
core curriculum, and how and why such ideological norms
exist. The book employs clinical scenarios based on
incidents chosen to illustrate appropriate behavioral
guidelines. The book also addresses common but difficult
interpersonal problems all practitioners deal with that
require empathy including delivering bad news, working
with families, sexual harassment, the importance of
diversity, and burnout in the work place. Each chapter
includes short biographies meant to give context of the
integral role of medicine in the development of our
modern complex diverse society. Comprehensive, socially
conscious, and written in an engaging yet didactic narrative
style, Manners, Morals, and Medical Care serves as an
authentic source and a practical guide on the
responsibilities of a practitioner when caring for patients.
"This short, easy-to-read book... has a great potential to
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improve the way clinicians understand the process of
breaking bad news." -- Annals of Internal Medicine "At
last, we have a wise, useful, readable textbook on the
communication of unpleasant information." -- New
England Journal of Medicine
In 1977, The Bad News Bears in Breaking Training had a
moment in the sun. A glowing junk sculpture of American
genres—sports flick, coming-of-age story, family
melodrama, after-school special, road narrative—the film
cashed in on the previous year’s success of its predecessor,
The Bad News Bears. Arguing against the sequel’s
dismissal as a cultural afterthought, Josh Wilker lovingly
rescues from the oblivion of cinema history a
quintessential expression of American resilience and joy.
Rushed into theaters by Paramount when the beleaguered
film industry was suffering from “acute sequelitis,” the
(undeniably flawed) movie miraculously transcended its
limitations to become a gathering point for heroic imagery
drawn from American mythology. Considered in context,
the film’s unreasonable optimism, rooted in its characters’
sincere desire to keep playing, is a powerful response to
the political, economic, and social stresses of the late
1970s. To Wilker’s surprise, despite repeated viewings,
The Bad News Bears in Breaking Training continues to
move him. Its huge heart makes it not only the ultimate
fantasy of the baseball-obsessed American boy, but a
memorable iteration of that barbed vision of pure sunshine
itself, the American dream.
As humanitarian aid organizations have evolved, there is a
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growing recognition that incorporating palliative care into
aid efforts is an essential part of providing the best care
possible. A Field Manual for Palliative Care in
Humanitarian Crises represents the first-ever effort at
educating and providing guidance for clinicians not
formally trained in palliative care in how to incorporate its
principles into their work in crisis situations. Written by a
team of international experts, this pocket-sized manual
identifies the needs of people affected by natural hazards,
political or ethnic conflict, epidemics of life-threatening
infections, and other humanitarian crises. Later chapters
explore topics including pain management, skin
conditions, non-communicable diseases, palliative care
emergencies, the law and ethics of end of life care, and
more. Concise and highly accessible, this manual is an
ideal educational tool pre-deployment or during fieldwork
for clinicians involved in planning and providing
humanitarian aid, local care providers, and medical
trainees.
Guidelines and Patient Information Card
Patients are Different!
An Easy & Proven Way to Build Good Habits & Break
Bad Ones
Health Care Communication Using Personality Type
A Quick Reference Guide
A Field Manual for Palliative Care in Humanitarian Crises
The second edition of Psychosocial Nursing Care
Along the Cancer Continuum details the
psychosocial impact of cancer on a variety of
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patient populations and their families. This text
will guide you through the cancer continuum,
providing you with perspectives on a range of
psychological and physiological issues from
diagnosis to end-of-life care. Sections provide you
with insight into influences on the psychosocial
experience, psychological and emotional
reactions to cancer, psychosocial interventions
(including techniques for crisis intervention,
application of high-quality, end-of-life care, and
more), caring for the caregiver, and much more.
The way a doctor delivers news to a patient is
vital, as it can have a significant impact on the
patient's quality of life, the way they experience
their treatment. and even the effect that can
have on their medical condition. The doctor's
behaviour and attitude matters as much as the
news itself; and even good news can be received
differently depending on how it is communicated.
This book, from a cancer expert, relies on a
wealth of personal experience, but also has
valuable lessons for those not working in
medicine.
Clinical Communication Skills for Medicine is an
essential guide to the core skills for effective
patient-centered communication. In the twenty
years since this book was first published the
teaching of these skills has developed and
evolved. Today’s doctors fully appreciate the
importance of communicating successfully and
sensitively with people receiving health care and
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those close to them. This practical guide to
developing communication skills will be of value
to students throughout their careers. The order of
the chapters reflects this development, from core
skills to those required to respond effectively and
compassionately in challenging situations. The
text includes case examples, guidelines and
opportunities to encourage the reader to stop and
think. The contents of the book cover: The
fundamental elements of clinical communication,
including skills for effectively gathering and
sharing information, discussing sensitive topics
and breaking bad news. Shared decision making,
reflecting the rapid changes in expectations of
medical care and skills for supporting patients in
making decisions which are right for them.
Communicating with a patient’s family, children
and young people, patients from different cultural
backgrounds, communicating via an interpreter
and communicating with patients who have a
hearing impairment. Diversity in communication,
including examples of communicating with
patients who have a learning disability,
transgender patients, and older adult patients.
Communicating about medical error, emphasising
the importance of doctors being honest in the
face of difficult situations. This is a practical guide
to learning and developing communication skills
throughout medical training. The chapters range
from the development of basic skills to those
dealing with challenging and difficult situations.
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This book offers unique and flexible guidelines
that can be used by practitioners to ease the
process of breaking bad news to people with
intellectual disabilities. The guidelines, which are
adaptable to individual communication ability and
level of understanding, address the many
complex needs of people with intellectual
disabilities who can find understanding and
accepting news that has a negative impact on
their life a very difficult task. In the book, Irene
Tuffrey-Wijne covers a range of different types of
bad news, from bereavement and illness to more
minor issues such as a change of
accommodation, and offers highly practical and
effective tips that will help carers and
practitioners ensure that bad news is relayed as
sensitively and successfully as possible. An easyto-use and comprehensive guide, this book will be
an invaluable resource of information for carers,
health professionals such as doctors and nurses
as well as families of people with intellectual
disabilities.
Psychosocial Nursing Care Along the Cancer
Continuum
Breaking Bad News with Baby Animals
A Guide for Carers and Professionals
Clinical Communication Skills for Medicine
The Breaking News
Loss, Bereavement and Grief
"An expert in breaking bad news is not someone who
gets it right every time; she or he is merely someone who
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gets it wrong less often, and who is less flustered when
things do not go smoothly."-from the Introduction
Breaking bad news is a difficult, yet unavoidable part of
healthcare for physicians and patients alike. Although
expert opinion suggests that certain strategies for
breaking bad news may be better than others, there is
little methodologically rigorous research to support
current guidelines. This study used an experimental
paradigm to test two communication strategies,
forecasting bad news and framing prognostic
information, when giving people a life-limiting diagnosis
of colon cancer. Videotapes depicted a physician
disclosing a diagnosis of cancer and discussing
prognosis. Participants (N = 128) were asked to imagine
they were going to see a doctor for physical symptoms
they had been experiencing and were randomly assigned
to one of one of four videotape conditions: (a) bad news
warning (i.e., "I'm afraid I have bad news."), positive
outcome framing (e.g., chances of survival); (b) no
warning, positive outcome framing; (c) bad news
warning, negative outcome (e.g., chances of death)
framing; or (d) no warning, negative outcome framing.
Results showed that the type of warning recommended
in current guidelines (and examined in this study) was
not associated with lower psychological distress (i.e.,
anxiety, affect), nor did it improve recall of consultation
content. In contrast, individuals who heard a positively
framed prognosis were significantly less anxious and
had lower negative affect than those who heard a
negatively framed prognosis. They rated their prognosis
as significantly better than those who heard the negative
frame and were significantly more hopeful. Despite these
desirable outcomes, a trend toward reduced accuracy in
recalling the prognostic statistics was observed in the
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positive condition. Because the goal of a prognostic
discussion is generally to balance accurate knowledge
with optimal psychological well-being, these findings
suggest indirectly that mixed framing (i.e., explaining
prognosis with both positive and negative frames) may
be best, although further research is needed. The results
from this study contribute to a growing body of literature
exploring optimal approaches for communicating bad
news in health care. Though individual differences
preclude a one-size-fits-all approach, this empirical
evidence should help doctors to communicate bad news
in ways that enhance understanding while minimizing
distress for each patient.
From the bestselling author of Suspicious Minds There
was a time when the news came once a day, in the
morning newspaper. A time when the only way to see
what was happening around the world was to catch the
latest newsreel at the movies. Times have changed. Now
we're inundated. The news is no longer confined to a
radio in the living room, or to a nightly half-hour timeslot
on the television. Pundits pontificate on news networks
24 hours a day. We carry the news with us, getting
instant alerts about events around the globe. Yet despite
this unprecedented abundance of information, it seems
increasingly difficult to know what's true and what's not.
In Bad News, Rob Brotherton delves into the psychology
of news, reviewing how the latest research can help
navigate this supposedly post-truth world. Which
buzzwords describe psychological reality, and which are
empty sound bites? How much of this news is
unprecedented, and how much is business as usual? Are
we doomed to fall for fake news, or is fake news ... fake
news? There has been considerable psychological
research into the fundamental questions underlying this
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phenomenon. How do we form our beliefs, and why do
we end up believing things that are wrong? How much
information can we possibly process, and what is the
internet doing to our attention spans? Ultimately this
book answers one of the greatest questions of the age:
how can we all be smarter consumers of news?
This comprehensive text provides clinicians with
practical and evidence-based guidelines to achieve
effective, patient-centered communication in the areas of
cancer and palliative care. Written by an outstanding
panel of international experts, it integrates empirical
findings with clinical wisdom, draws on historical
approaches and presents a state-of-the-art curriculum for
applied communication skills training for the specialist
oncologist, surgeon, nurse and other multi-disciplinary
team members involved in cancer care today. In this
book communication is broken down into key modules
that cover the life-cycle of cancer care. They include
coverage of diagnosis and treatment including clinical
trials, empathic support in response to distress,
transition to survivorship or palliative therapies,
discussion of prognosis, conduct of family meetings, and
care of the dying. Complementary training of patients in
their communication with the doctor completes the
interactive dyad. The art of teaching, impact of gender
and power in the consultation and the ethical context are
carefully considered. Special communication challenges
include discussion of genetic risk, rehabilitative and
salvage surgery, promotion of treatment adherence,
unanticipated adverse outcomes, intercultural issues,
fertility and sexuality. The value of decision aides,
question prompt lists, audio-recording of consultations
and use of the internet is illustrated. By looking across
the full spectrum of disciplines involved in the
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multidisciplinary team, discipline-specific issues are
considered by experts in each field. In this manner, the
needs of patients and their relatives are evaluated,
including paediatric and geriatric populations. To achieve
all of this, theoretical models are examined from the
medical school to the highly specialized practice,
facilitation training and actor training are made explicit,
and international approaches to communication skills
training are compared and contrasted. Finally, research
tools that assist in coding cancer consultations,
evaluating training courses, and employing mixed
methods in studies aid the reader in providing clear and
sensitive communication when handling challenging
situations whilst treating cancer sufferers and palliative
care patients.
Care of the Cancer Patient
How Winning Works
Neurologic and Neurodegenerative Diseases of the
Larynx
How To Break Bad News
Handbook of Communication in Oncology and Palliative
Care
Physicians who care for patients with life-threatening illnesses
face daunting communication challenges. Patients and family
members can react to difficult news with sadness, distress,
anger, or denial. This book defines the specific communication
tasks involved in talking with patients with life-threatening
illnesses and their families. Topics include delivering bad news,
transition to palliative care, discussing goals of advance-care
planning and do-not-resuscitate orders, existential and spiritual
issues, family conferences, medical futility, and other conflicts
at the end of life. Drs Anthony Back, Robert Arnold, and James
Tulsky bring together empirical research as well as their own
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experience to provide a roadmap through difficult
conversations about life-threatening issues. The book offers
both a theoretical framework and practical conversational tools
that the practising physician and clinician can use to improve
communication skills, increase satisfaction, and protect
themselves from burnout.
This practical guide briefly covers the historical and
epidemiological background of palliative care and the growth of
palliative medicine as a specialty, before dealing with major
physical, psychological, spiritual, and symptom management
issues from diagnosis to bereavement care.
This book is intended for all those who not only have to give
bad news but who are also keen to give as much help and
support as possible to partners and families - both immediately
and during remission relapse terminal illness dying or grieving.
Although it concentrates on the somewhat neglected interests of
relatives much of it is very relevant to the care of patients. It is
of use in a hospital environment and in primary care and
readers including doctors nurses social workers and spiritual
advisers will value it both when they are in training and
perhaps especially in the years after qualification.
Could some "best practices" be...bad? Have you ever wondered
why most newspapers are so large? Or why management
consultants work such long hours? Or why hotels still insist on
having check-in desks? Ask anyone in these industries, and
their answer will be the same: "That’s the way we’ve always
done it." "Best practices" may be widespread, but that doesn't
mean they're effective. In many instances the opposite is true:
best practices can be outdated, harmful, and a hindrance to
innovation. These bad practices are all too common in
organizations, and managers and executives can be blind to
their pernicious effects. Since they've worked in the past, or
have been adopted with success by other firms, their purpose or
effectiveness is rarely questioned. As a consequence, these
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practices spread and persist. In Breaking Bad Habits, Freek
Vermeulen, a strategist with a keen eye for the absurd, offers
the tools to identify these practices and rid them from your
organization. And, most of all, he presents a compelling case for
how eliminating popular but outworn ideas, processes, and
strategies can create new opportunities for innovation and
growth. Brimming with examples of norm-defying
organizations in an eclectic range of industries--including IVF
clinics, hotels, newspapers, and a famous London
theater--Breaking Bad Habits will make you rethink your longheld beliefs about industry norms while encouraging you to
reinvigorate your business by breaking out of the status quo.
Oxford Handbook of Palliative Care
patients' preferences for communication
Breaking bad news about cancer
Balancing Honesty with Empathy and Hope
Effect of Physician Communication on Analog Patients'
Response
Breaking Bad News, Communication and Support
When we share or receive good or bad news,
from ordinary events such as the birth of a
child to public catastrophes such as 9/11,
our "old" lives come to an end, and suddenly
we enter a new world. In Bad News, Good News,
Douglas W. Maynard explores how we tell and
hear such news, and what's similar and
different about our social experiences when
the tidings are bad rather than good or vice
versa. Uncovering vocal and nonvocal patterns
in everyday conversations, clinics, and other
organizations, Maynard shows practices by
which people give and receive good or bad
news, how they come to realize the news and
their new world, how they suppress or express
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their emotions, and how they construct social
relationships through the sharing of news. He
also reveals the implications of his study
for understanding public affairs in which
transmitting news may influence society at
large, and he provides recommendations for
professionals and others on how to deliver
bad or good tidings more effectively. For
anyone who wants to understand the
interactional facets of news delivery and
receipt and their social implications, Bad
News, Good News offers a wealth of scholarly
insights and practical advice.
When devastating news rattles a young girl's
community, her normally attentive parents and
neighbors are suddenly exhausted and
distracted. At school, her teacher tells the
class to look for the helpers—the good people
working to make things better in big and
small ways. She wants more than anything to
help in a BIG way, but maybe she can start
with one small act of kindness instead . . .
and then another, and another.Small things
can compound, after all, to make a world of
difference. The Breaking News by Sarah Lynne
Reul touches on themes of community,
resilience, and optimism with an authenticity
that will resonate with readers young and
old.
How to Break Bad NewsA Guide for Health Care
Professionals
As Head of Oncological Surgery and the
Gynecology Clinic at Berlin’s Charité
Comprehensive Cancer Center, Jalid Sehouli is
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one of the world’s leading cancer
specialists. Every day, he experiences
situations in which conversations take on a
life-or-death significance. Delivering bad
news is one of the most difficult tasks we
face in life, especially for professionals
such as doctors, police, or crisis
intervention personnel, yet it is rarely
touched on during training. Over the course
of their career, a doctor will hold
conversations with around 200,000 patients
and their relatives that invariably involve
delivering good or bad news. Either way,
existential questions will arise, and the way
the news is delivered is vital: recent
studies show that it has a significant impact
on patients’ quality of life and the way they
experience treatment. Mixing his wide-ranging
professional experience with personal
stories, Sehouli describes the emotions and
perspectives of those who have to give and
receive bad news from a broad perspective.
His book can be helpful for anyone who has to
deliver bad news—managers, friends, or
parents.
Practical Plans for Difficult Conversations
in Medicine
A Guide for Health Care Professionals
A Novel Approach to Cinema
A Guide for Health Professionals on Breaking
Bad News
Manners, Morals, and Medical Care
A Guide to Effective Caring
Publisher's Note: Products purchased from Third Party
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sellers are not guaranteed by the publisher for quality,
authenticity, or access to any online entitlements included
with the product. The #1 guide to behavioral issues in
medicine delivering thorough, practical discussion of the full
scope of the physician-patient relationship "This is an
extraordinarily thorough, useful book. It manages to
summarize numerous topics, many of which are not a part
of a traditional medical curriculum, in concise, relevant
chapters."--Doody's Review Service - 5 stars, reviewing an
earlier edition The goal of Behavioral Medicine is to help
practitioners and students understand the interplay
between psychological, physical, social and cultural issues
of patients. Within its pages readers will find real-world
coverage of behavioral and interactional issues that occur
between provider and patient in everyday clinical practice.
Readers will learn how to deliver bad news, how to conduct
an effective patient interview, how to care for patients at
the end of life, how to clinically manage common mental
and behavioral issues in medical patients, the principles of
medical professionalism, motivating behavior change, and
much more. As the leading text on the subject, this trusted
classic delivers the most definitive, practical overview of the
behavioral, clinical, and social contexts of the physicianpatient relationship. The book is case based to reinforce
learning through real-world examples, focusing on issues
that commonly arise in everyday medical practice and
training. One of the significant elements of Behavioral
Medicine is the recognition that the wellbeing of physicians
and other health professionals is critically important to
caring for patients.
Health psychology is a rapidly expanding discipline at the
interface of psychology and clinical medicine. This new
edition is fully reworked and revised, offering an entirely upto-date, comprehensive, accessible, one-stop resource for
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clinical psychologists, mental health professionals and
specialists in health-related matters. There are two new
editors: Susan Ayers from the University of Sussex and
Kenneth Wallston from Vanderbilt University Medical
Center. The prestigious editorial team and their
international, interdisciplinary cast of authors have
reconceptualised their much-acclaimed handbook. The book
is now in two parts: part I covers psychological aspects of
health and illness, assessments, interventions and
healthcare practice. Part II covers medical matters listed in
alphabetical order. Among the many new topics added are:
diet and health, ethnicity and health, clinical interviewing,
mood assessment, communicating risk, medical
interviewing, diagnostic procedures, organ donation, IVF,
MMR, HRT, sleep disorders, skin disorders, depression and
anxiety disorders.
Communicating bad news is part of any health care
professional's daily work, yet it causes difficulties for those
who see their role in terms of cure and care -- towards
restored mental health and physical health. If news is given
badly, it can cause pain and confusion for the recipient and
stress and regret in the messenger. Skills of informationgiving need to be combined with the ability to reflect the
needs of the recipients are essential, enabling the recipient
to take it in and move forward. Case studies illustrate the
thinking behind the approach presented in this book. the
guidelines make compelling reading as they are the fruit of
this well-known author's wide experience in both the clinical
and teaching fields of health care.
Series Editors: Moira Stewart, Judith Belle Brown and
Thomas R Freeman The application of the patient-centered
clinical method has received international recognition. This
book introduces and fully examines the patient-centered
clinical method and illustrates how it can be applied in
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primary care. It presents case examples of the many
problems encountered in patient-doctor interactions and
provides ideas for dealing with these more effectively. It
covers a wide range of topics and issues including palliative
care, abuse, dying patients, ethical challenges and the role
of self-awareness. Many narratives originate from patients'
and family members' experiences, providing perspectives of
great power and value. The Patient-Centered Care series is
of great value to all health professionals, teachers and
students in primary care.
The Bad News Bears in Breaking Training
Why We Fall for Fake News
Strategies That Work in Breaking Bad News
How to Break Bad News
Atomic Habits
Mastering Communication with Seriously Ill Patients

This book clearly sets out the ten step for
breaking bad news. Peter Kaye has a special
interest in the psychological effects of
illness.
Helps the reader to confront and address the
personal issues of experienced and feared
loss, thus enabling them, as a professional
carer, to work more effectively with others.
Presents a clear insight into the links
between theoretical, personal and
professional issues. Provides highly practical
guidance on coping with the most difficult
situations. Structured questions are designed
to trigger consideration of key issues.
This comprehensive text summarizes what is
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known about the myriad of different
neurological conditions that cause
dysfunction of communication, swallowing,
and breathing as it relates to the upper
aerodigestive tract. It serves to provide
clinicians and scientists, at all levels of
experience, a practical and thorough review
of these diseases, their management, and
frontiers in science. Chapters are written by
experts in these conditions from a broad
spectrum of medical specialties in order to
create a book that is inclusive of diagnostic
and therapeutic considerations that clinicians
should think about when caring for patients
with these conditions. Neurologic and
Neurodegenerative Diseases of the Larynx
will be an instrumental resource in guiding
clinicians to better recognize the subtle and
not so subtle voice, swallowing, and airway
manifestations of these diseases, and
improve management of patient symptoms
and concerns in order to maximize both
quality of life and longevity. It will aide
otolaryngologists, laryngologists,
neurologists, speech language pathologists,
and other allied health care professionals in
developing a more efficient, evidence-based,
patient-focused, and multi-specialty
approach to managing these complex and
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challenging patients.
Avoid the messy confrontations that
accompany delivering bad news personally
and let one of these cute baby animal
postcards deliver the devastating message
for you. Are you afraid to tell your girlfriend
that her ass looks fat? Do you need to explain
to your nephew that dreams don't come true?
Why not let a cute, fuzzy bunny do it for you!
We understand how hard it is to tell someone
that you're sleeping with his wife, so let a
photograph of a duckling sleeping on a teddy
bear soften the blow. These perforated
postcards answer all of your cowardly
prayers—you'll finally be able to tell the truth
without ever conquering your fear of
confrontation. Let these adorable baby
animals supply a silver lining to any bad
situation and avoid, a long, tearful afternoon
explaining why daddy's never coming home.
Finding the Right Words
How to be an Effective Physician
Breaking Bad News in Sudden Death
Breaking Bad Habits
Breaking Bad News
Bad News, Good News
For many health care professionals and social
service providers, the hardest part of the job is
breaking bad news. The news may be about a
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condition that is life-threatening (such as
cancer or AIDS), disabling (such as multiple
sclerosis or rheumatoid arthritis), or
embarrassing (such as genital herpes). To date
medical education has done little to train
practitioners in coping with such situations.
With this guide Robert Buckman and Yvonne
Kason provide help. Using plain, intelligible
language they outline the basic principles of
breaking bad new and present a technique, or
protocol, that can be easily learned. It draws on
listening and interviewing skills that consider
such factors as how much the patient knows
and/or wants to know; how to identify the
patient's agenda and understanding, and how to
respond to his or her feelings about the
information. They also discuss reactions of
family and friends and of other members of the
health care team. Based on Buckman's awardwinning training videos and Kason's courses on
interviewing skills for medical students, this
volume is an indispensable aid for doctors,
nurses, psychotherapists, social workers, and all
those in related fields.
At a time when society is demanding
accountability from the medical education
system and residency review committees are
demanding written curricula, this book offers a
practical, yet theoretically sound, approach to
curriculum development in medicine. Short,
practical, and generic in its approach, the book
begins with an overview of a six-step approach
to curriculum development. Each succeeding
chapter then covers one of the six steps:
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problem identification, targeted needs
assessment, goals and objectives, education
methods, implementation, and evaluation.
Additional chapters address curriculum
maintenance, enhancement, and dissemination.
Throughout, examples are used to illustrate
major points. An appendix provides the reader
with a selected list of published and
unpublished resources on funding, faculty
development, and already developed curricula.
This groundbreaking text draws upon examples
from everyday health care situations to
demonstrate that the behaviour differences we
all experience in others actually fit within a
readily understandable framework (the MBI).
Robyn Benincasa has made an art form of
extreme performance by competing and winning
at the highest levels of sport and business. In
her fifteen-year career as a professional
adventure racer, she has biked through jungles
in Borneo, climbed Himalayan giants in Nepal,
trekked across lava fields in Fiji, rafted rapids in
Chile—and racked up multiple world
championship titles along the way. In her spare
time, she is a firefighter and a sought-after
keynote speaker on the subject of teamwork and
leadership. In How Winning Works, Benincasa
shows you how to climb to new levels of
professional and personal success. She shares
the eight essential elements of teamwork,
learned through her extreme adventure racing,
that create synergy with all the teammates in
your life, from colleagues and customers to
family members and friends: Total Commitment
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Empathy and Awareness Adversity Management
Mutual Respect "We" Thinking Ownership of the
Project Relinquishment of Ego Kinetic
Leadership This field guide to success shares
the same training tools and exercises that have
become wildly popular in the leadership
seminars Benincasa gives to corporations,
including Starbucks, Deloitte Consulting, 3M,
Verizon, Nestlé, Boeing and many others.
Stories from her adventure racing also illustrate
how winning teams interact under the world's
most extreme conditions, from jungles to
mountain peaks. Whether you're trying to beat
the competition to market with a new product,
scale a looming mountain of deadlines or simply
get your kids to clean up their rooms, the advice
in this book will take you on an adventure you'll
never forget, and coach you over the finish line
to success.
When the News is Bad
Curriculum Development for Medical Education
Why Best Practices Are Killing Your Business
The Art of Breaking Bad News Well
Behavioral Medicine A Guide for Clinical
Practice 5th Edition
How to Break Bad News to People with
Intellectual Disabilities

The #1 New York Times bestseller. Over 4 million
copies sold! Tiny Changes, Remarkable Results No
matter your goals, Atomic Habits offers a proven
framework for improving--every day. James Clear,
one of the world's leading experts on habit
formation, reveals practical strategies that will teach
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you exactly how to form good habits, break bad
ones, and master the tiny behaviors that lead to
remarkable results. If you're having trouble changing
your habits, the problem isn't you. The problem is
your system. Bad habits repeat themselves again
and again not because you don't want to change, but
because you have the wrong system for change. You
do not rise to the level of your goals. You fall to the
level of your systems. Here, you'll get a proven
system that can take you to new heights. Clear is
known for his ability to distill complex topics into
simple behaviors that can be easily applied to daily
life and work. Here, he draws on the most proven
ideas from biology, psychology, and neuroscience to
create an easy-to-understand guide for making good
habits inevitable and bad habits impossible. Along
the way, readers will be inspired and entertained
with true stories from Olympic gold medalists, awardwinning artists, business leaders, life-saving
physicians, and star comedians who have used the
science of small habits to master their craft and vault
to the top of their field. Learn how to: • make time for
new habits (even when life gets crazy); • overcome a
lack of motivation and willpower; • design your
environment to make success easier; • get back on
track when you fall off course; ...and much more.
Atomic Habits will reshape the way you think about
progress and success, and give you the tools and
strategies you need to transform your
habits--whether you are a team looking to win a
championship, an organization hoping to redefine an
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industry, or simply an individual who wishes to quit
smoking, lose weight, reduce stress, or achieve any
other goal.
This book offers unique and adaptable guidelines
that can be used by practitioners to ease the process
of breaking bad news to people with intellectual
disabilities. It provides effective tips and support
that will help social workers, counsellors and caring
professionals relay all types of bad news as
sensitively and successfully as possible.
Based on sound, proven strategies and peppered
throughout with illustrative examples, Practical
Plans for Difficult Conversations in Medicine
provides the tools and knowledge necessary to start
and sustain a genuine conversation at a moment
when the first thought is "I have no idea what to say
now."
This work includes a foreword by Elizabeth
Rogerson. Head of Education and Development,
International Virtual Nursing School Head, Distance
Learning Centre (Nursing and Palliative Care),
University of Dundee. It considers all the patient's
symptoms and all the information available to us,
then assesses the symptoms, signs and information
given, using this to choose the appropriate remedies
for the problem, and extra information will be offered
where available and appropriate. This easy to use,
evidence-based guide offers practical resources for
every day use. Well laid out, with a simple
alphabetical format, "Care of the Cancer Patient"
covers the management of common problems,
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contains basic explanations of pathophysiology and
relevant pharmacology, and includes vital guidance
on new treatments and scientific papers. It is ideal
for non-specialist doctors, nurses, carers and other
health professionals who look after patients with
cancer-related symptoms. 'This book recognises the
complexity inherent in the cancer journey and places
a spotlight on the human face of health care
management, specifically on the ability to provide
careful, individualised and sensitive management of
symptom control that aims to make a difference to
the patient's quality of life. It is written in a manner
that is acceptable to professionals, patients and
carers alike. This book adopts a unique approach to
symptom management in palliative care, inviting the
practitioner to consider the possible causes of the
symptom, and then assess the patient with these in
mind. Paying attention to the pathophysiology of the
symptom and respecting the individual needs of the
patient, one is guided to make a logical choice of
treatment by thinking about the pharmacological
actions of the available drugs. This is a book to be
on the desk ready for quick reference, not stored on
a shelf in a library.' - Elizabeth Rogerson, in the
Foreword.
Grandma's Dead
Conversational Order in Everyday Talk and Clinical
Settings
Cambridge Handbook of Psychology, Health and
Medicine
Relating to the Relatives
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