Cisco Unified Personal Communicator
Installation Guide

A guide to Cisco technology covers such topics as
routers, switches, network security, Cisco
certifications, wireless technology, and SAN and CDN
solutions.

Provides information on unifiying company
communications devices and services to all employees,
clients, and suppliers.

CCIE Collaboration Quick Reference provides you with
detailed information, highlighting the key topics on the

latest CCIE Collaboration v1.0 exam. This fact-filled
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Quick Reference allows you to get all-important
information at a glance, helping you to focus your study
on areas of weakness and to enhance memory retention
of important concepts. With this book as your guide,
you will review and reinforce your knowledge of and
experience with collaboration solutions integration and
operation, configuration, and troubleshooting in
complex networks. You will also review the challenges
of video, mobility, and presence as the foundation for
workplace collaboration solutions. Topics covered
include Cisco collaboration infrastructure, telephony
standards and protocols, Cisco Unified Communications
Manager (CUCM), Cisco 10S UC applications and

features, Quality of Service and Security in Cisco
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collaboration solutions, Cisco Unity Connection, Cisco
Unified Contact Center Express, and Cisco Unified IM
and Presence. This book provides a comprehensive
final review for candidates taking the CCIE
Collaboration v1.0 exam. It steps through exam
objectives one-by-one, providing concise and accurate
review for all topics. Using this book, exam candidates
will be able to easily and effectively review test
objectives without having to wade through numerous
books and documents for relevant content for final
review.

Cisco networking essentials—made easy! Get a solid
foundation in Cisco products and technologies from this

fully updated bestseller. Covering the latest solutions,
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Cisco: A Beginner’ s Guide, Fifth Edition shows you,
step-by-step, how to design, build, and manage custom
networks. Learn how to configure hardware, use 10S
commands, set up wireless networks, and secure your
systems. You’ Il also get tips on preparing for Cisco
certification exams. Brand-new voice and social
networking features, Cisco TelePresence, the cloud-
based Cisco Unified Computing System, and more are
fully covered in this practical resource. Understand
Cisco networking and Internet basics Connect and
configure routers and switches Work with TCP/IP, Wi-
Fi, and Ethernet technologies Maintain your network
through 10S and 10S XR Handle security using

firewalls, Adaptive Security Appliances, SecureX,
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TrustSec, and other tools Virtualize hardware and
migrate resources to a private cloud Manage wireless
networks with Aironet and Airespace Deliver VolIP,
video, and social networking services Design,
administer, and tune a Cisco enterprise network
Identify and repair performance issues and bottlenecks
Implementing Cisco Unified Communications Manager,
Part 1 (CIPT1) (Authorized Self-Study Guide)
Practical Cisco Unified Communications Security
Television and New Media

Cisco: A Beginner's Guide, Fourth Edition

Hacking Exposed Unified Communications & VolP
Security Secrets & Solutions, Second Edition

bull; Understand how Cisco Umty supports both IP
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telephony and traditional telephony systems bull; Master
the support of Cisco Unity features for CallManager,
Contact Centre, and Personal Assistant bull; Review Case
Studies for design recommendations and troubleshooting
suggestions bull; Learn about the common pitfalls of
existing systems integration and how to avoid downtime
Trust the best selling Official Cert Guide series from
Cisco Press to help you learn, prepare, and practice for
exam success. They are built with the objective of
providing assessment, review, and practice to help ensure
you are fully prepared for your certification exam. CCNA
Voice 640-461 Official Cert Guide presents you with an
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organized test preparation routine through the use of
proven series elements and techniques. Do I Know This
Already?l quizzes open each chapter and enable you to
decide how much time you need to spend on each section.
Exam topic lists make referencing easy. Chapter-ending
Exam Preparation Tasks help you drill on key concepts
you must know thoroughly. Master Cisco CCNA Voice
640-461 exam topics Assess your knowledge with chapter-
opening quizzes Review key concepts with exam
preparation tasks Practice with200+ realistic exam
questions on the CD-ROM CCNA Voice 640-461 Official

Cert Guide focuses specifically on the objectives for the
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CCNA Voice ICOMM exam. Senior voice consultants
and trainers Jeremy Cioara and Michael Valentine share
preparation hints and test-taking tips, helping you identify
areas of weakness and improve both your conceptual
knowledge and hands-on skills. Material is presented in a
concise manner, focusing on increasing your
understanding and retention of exam topics. The
companion CD-ROM contains a powerful Pearson IT
Certification Practice Test engine that enables you to
focus on individual topic areas or take a complete, timed
exam. The assessment engine also tracks your

performance and provides feedback on a module-by-
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module basis, laying out a complete assessment of your
knowledge to help you focus your study where it is
needed most. Well-regarded for its level of detail,
assessment features, comprehensive design scenarios, and
challenging review questions and exercises, this official
study guide helps you master the concepts and techniques
that will enable you to succeed on the exam the first time.
The official study guide helps you master all the topics on
the CCNA Voice exam, including: Voice and data
convergence IP phone connections to the LAN
infrastructure Cisco Unified Communications Manager

Express CUCM Express IP phone configuration and voice
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productivity features Gateways and trunks Cisco Unity
Express Smart Business Communications System UC500
series for voice CCNA Voice 640-461 Official Cert Guide
1s part of a recommended learning path from Cisco that
includes simulation and hands-on training from authorized
Cisco Learning Partners and self-study products from
Cisco Press. To find out more about instructor-led
training, e-learning, and hands-on instruction offered by
authorized Cisco Learning Partners worldwide, please
visit www.cisco.com/go/authorizedtraining. The print
edition of the CCNA Voice 640-461 Official Cert Guide

contains two free, complete practice exam. Pearson IT
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Certification Practice Test minimum system requirements:
Windows XP (SP3), Windows Vista (SP2), or Windows
7; Microsoft NET Framework 4.0 Client; Microsoft SQL
Server Compact 4.0; Pentium class 1GHz processor (or
equivalent); 512 MB RAM; 650 MB disc space plus 50
MB for each downloaded practice exam Also available
from Cisco Press for Cisco CCNA Voice study is the
CCNA Voice 640-461 Official Cert Guide Premium
Edition eBook and Practice Test. This digital-only
certification preparation product combines an eBook with
enhanced Pearson IT Certification Practice Test. This

integrated learning package: Allows you to focus on
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individual topic areas or take complete, timed exams
Includes direct links from each question to detailed
tutorials to help you understand the concepts behind the
questions Provides unique sets of exam-realistic practice
questions Tracks your performance and provides feedback
on a module-by-module basis, laying out a complete
assessment of your knowledge to help you focus your
study where it is needed most

As a final exam preparation tool, the CCNP Voice CAPPS
642-467 Quick Reference provides a concise review of all
objectives on the new CCNP Voice Integrating Cisco

Unified Communications Applications exam (642-467).
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This eBook provides you with detailed, graphical-based
information, highlighting only the key topics in cram-style
format. With this document as your guide, you will review
topics on the integration options of Cisco Unified
Presence, Cisco Unity Express, and Cisco Unity
Connection. In addition, this eBook covers voice
messaging deployment scenarios, Cisco Unified Presence
features, and troubleshooting mechanisms as well as Cisco
Unified Presence and Cisco Unified Personal
Communicator integration options with Cisco Unified
Communications Manager. This fact-filled Quick

Reference allows you to get all-important information at a
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glance, helping you to focus your study on areas of
weakness and to enhance memory retention of essential
exam concepts.

If a network is not secure, how valuable 1s i1t? Introduction
to Computer Networks and Cybersecurity takes an
integrated approach to networking and cybersecurity,
highlighting the interconnections so that you quickly
understand the complex design issues in modern
networks. This full-color book uses a wealth of examples
and illustrations to effective

IPv6 Deployment Guide

Cisco Unified Contact Center Enterprise (UCCE)
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A Step-by-Step Guide

Cisco A Beginner's Guide, Fifth Edition

Comprehensive Guide to Designing, Deploying,
Troubleshooting, and Maintaining Cisco Unified Border
Element (CUBE) Solutions

As a final exam preparation tool, the CCNA
Voice Quick Reference provides a concise
review of all objectives on the new IIUC
exam (640-460). This digital Short Cut
provides you with detailed, graphical-based
information, highlighting only the key topics
in cram-style format. With this document as
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your guide, you will review topics on
concepts and commands that apply to Cisco
Unified Communications for small and
medium-sized businesses. This fact-filled
Quick Reference allows you to get all-
important information at a glance, helping
you focus your study on areas of weakness
and enhancing your memory retention of
essential exam concepts.

Cisco Unified Customer Voice Portal
Building Unified Contact Centers Rue
Green, CCIE® No. 9269 The definitive guide

to deploying Cisco Unified Customer Voice
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Portal IVRs in any contact center
environment Thousands of companies are
replacing legacy ACD/TDM-based contact
centers with pure IP-based unified contact
center solutions. One of these solutions is
quickly earning market leadership: Cisco
Unified Customer Voice Portal (CVP). Now,
one of the leading Cisco CVP experts brings
together everything network and telephony
professionals need to successfully
implement production Interactive Voice
Response (IVR) solutions with CVP:

architectural guidelines, deployment best
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practices, detailed insights for design and
sizing, and more. CCIE Rue Green guides
you through designing unified contact
centers with CVP, and deploying proven
infrastructures to support your designs. The
author first explains CVP’s architecture,
outlining its key advantages and
opportunities for integration and
illuminating the design challenges it
presents. Next, he guides you through
addressing each of these challenges,
covering all CVP components and tools and

o

offering detailed ins:ghts available in no
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other book. Using this book’s detailed
working configurations and examples, you
can minimize configuration errors, reduce
downtime, strengthen monitoring, and drive
maximum value from any CVP-based unified
call center solution. Rue Green, CCIE No.
9269 (Routing & Switching and Voice),
CISSP, MCSE, MCITP is a Technical Leader
for the Customer Collaboration Service Line
within Cisco Advanced Services, where he
focuses on unified contact center
architectures and deployment

methodologies. He currently acts in a
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delivery architect role for Unified CVP,
Unified ICM, and Cisco Unified
Communications Manager for Unified
Contact Center Solutions. He has spent the
last 21 years working within different roles
related to the architecture, design, and
implementation of large voice and data
networks, including several years working
with complex contact center solutions. -
Discover CVP’s powerful capabilities and
advantages - Understand how CVP’s
components fit together into a unified

architecture - Utilize CVP native
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components: Call Server, VXML Server,
Reporting Server, Operations Console
Server, and Cisco Unified Call Studio -
Integrate non-native components such as
I0S devices, Unified ICM, UCM, content load
balancers, and third-party servers - Choose
the right deployment model for your
organization - Implement detailed call flows
for Standalone, Call Director,
Comprehensive, and VRU-only deployment
models - Design Unified CVP for high
availability - Efficiently deliver media via

streaming, cachin’g, and other techniques -
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Address crucial sizing, QoS, network
latency, and security considerations -
Successfully upgrade from older versions or
H.323 platforms - Isolate and troubleshoot
faults in native and non-native CVP
components - Design virtualized Unified CVP
deployments using UCS This IP
communications book is part of the Cisco
Press® Networking Technology Series. IP
communications titles from Cisco Press help
networking professionals understand voice
and IP telephony technologies, plan and

design converged Fpeizfg/tligrks, and implement
age



network solutions for increased productivity.
Cisco Unity Deployment and Solutions Guide
shows you how to integrate Cisco Unity with
Cisco IP-based communication solutions,
including Cisco CallManager. Part I
introduces you to the Cisco Unity
architecture and teaches you about the
Cisco Unity feature set. Part II helps you
design and deploy a unified message
solution with Cisco Unity, and Part III helps
you manage and administer your solution by
leveraging the tools within Cisco Unity.
Cisco Unity Deployment and Solutions Guide
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teaches you all that you need to know about
designing, deploying, and managing a
sustainable, unified messaging solution.
Implementing Cisco Unified
Communications Voice over IP and QoS
(CVOICE) Foundation Learning Guide
Foundation Learning for the CCNP® Voice
(CVOICE) 642-437 Exam Kevin Wallace,
CCIE® No. 7945 Implementing Cisco
Unified Communications Voice over IP and
QoS (CVOICE) Foundation Learning Guide is
a Cisco®-authorized, self-paced learning
tool for CCNP Voice foundation learning.
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Developed in conjunction with the Cisco
CCNP Voice certification team, it covers all
aspects of planning, designing, and
deploying Cisco VoIP networks and
integrating gateways, gatekeepers, and QoS
into them. Updated throughout for the new
CCNP Voice (CVOICE) Version 8.0 exam
(642-437), this guide teaches you how to
implement and operate gateways,
gatekeepers, Cisco Unified Border Element,
Cisco Unified Communications Manager
Express, and QoS in a voice network

architecture. Coverage includes voice
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gateways, characteristics of VoIP call legs,
dial plans and their implementation, basic
implementation of IP phones in Cisco
Unified Communications Manager Express
environment, and essential information
about gatekeepers and Cisco Unified Border
Element. The book also provides information
on voice-related QoS mechanisms that are
required in Cisco Unified Communications
networks. Fourteen video lab
demonstrations on the accompanying CD-
ROM walk you step by step through
configuring DHCP servers, CUCME
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autoregistration, ISDN PRI circuits, PSTN
dial plans, DID, H.323 and MGCP gateways,
VoIP dial peering, gatekeepers, COR,
AutoQoS VoIP, and much more. Whether you
are preparing for CCNP Voice certification
or simply want to gain a better
understanding of VoIP and QoS, you will
benefit from the foundation information
presented in this book. - Voice gateways,
including operational modes, functions,
related call leg types, and routing
techniques - Gateway connections to

traditional voice circuits via analog and
Page 27/119



digital interfaces - Basic VoIP configuration,
including A/D conversion, encoding,
packetization, gateway protocols, dial peers,
and transmission of DTMF, fax, and modem
tones - Supporting Cisco IP Phones with
Cisco Unified Communications Manager
Express - Dial plans, including digit
manipulation, path selection, calling
privileges, and more - Gatekeepers, Cisco
Unified Border Elements, and call admission
control (CAC) configuration - QoS issues and
mechanisms - Unique DiffServ QoS

characteristics and mechanisms - Cisco
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AutoQoS configuration and operation
Companion CD-ROM The CD-ROM that
accompanies this book contains 14 video lab
demonstrations running approximately 90
minutes. This book is in the Foundation
Learning Guide Series. These guides are
developed together with Cisco® as the only
authorized, self-paced learning tools that
help networking professionals build their
understanding of networking concepts and
prepare for Cisco certification exams.
Understanding Session Border Controllers
CCNA Voice Quick Reference
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Deploying Cisco Unified Presence

CCNA Voice Lab Manual

CCNA Exploration Companion Guide

Aut omati ng and Progranm ng G sco

Col | aborati on Sol uti ons (CLAUTO 300-835)
s associated with the CCNP Col | aboration
Certification and DevNet Professiona
Certification. It is especially useful for
those | eading or participating in
projects. This examtests your know edge
of inplenmenting applications that automate
and extend G sco Col | aboration platforns,

i ncl udi ng: -Progranm ng concepts -APIs and
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automati on protocols -Python progranmm ng
Preparing for Autonmating and Progranmm ng
Ci sco Col | aboration Solutions (CLAUTO
300-835)? Here we have brought Best Exam
Questions for you so that you can prepare
wel | for this Exam of Automating and
Programm ng C sco Col | aboration Sol utions
(CLAUTO 300-835). Unlike other online
sinmul ation practice tests, you get a ebook
version that is easy to read & renenber

t hese questions. You can sinply rely on

t hese questions for successfully

certifying this exam
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Trust the best-selling Oficial Cert Cuide
series fromC sco Press to help you | earn,
prepare, and practice for exam success.
They are built with the objective of
provi di ng assessnent, review, and practice
to help ensure you are fully prepared for
your certification exam Master C sco CCNA
Wrel ess 640-722 exam topi cs Assess your
knowl edge with chapter-openi ng qui zzes
Revi ew key concepts with exam preparation
tasks This is the eBook edition of the
CCNA Wrel ess 640-722 Ofici al

Certification @Quide. This eBook does not
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I ncl ude the conpanion CD-ROMwith practice
exam that cones with the print edition.
CCNA Wrel ess 640-722 O fici al
Certification Guide presents you wth an
organi zed test preparation routine through
the use of proven series elenents and
techni ques. “Do | Know This Al ready?”

qui zzes open each chapter and enable you
to deci de how nuch tinme you need to spend
on each section. Examtopic |lists nake

ref erenci ng easy. Chapter-endi ng Exam
Preparation Tasks help you drill on key

concepts you must know t horoughly. CCNA
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Wreless 640-722 Oficial Certification
Qui de focuses specifically on the

obj ectives for the Csco CCNA Wrel ess
640- 722 exam Expert network architect
David Hucaby (CCIE No. 4594) shares
preparation hints and test-taking tips,

hel ping you identify areas of weakness and
| nprove both your conceptual know edge and
hands-on skills. Material is presented in
a conci se manner, focusing on increasing
your understanding and retention of exam
topics. Well regarded for its |evel of

detail, assessnent features, conprehensive
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desi gn scenarios, and challenging review
questions and exercises, this official
study gui de hel ps you master the concepts
and techni ques that wll enable you to
succeed on the examthe first tine. The
of ficial study guide hel ps you nmaster all
the topics on the CCNA Wrel ess 640-722
exam including the follow ng: RF signals,
nodul ati on, and standards Antennas W.AN

t opol ogi es, configuration, and

t roubl eshooting Wrel ess APs CUWN
architecture Controller configuration,

di scovery, and mai nt enance Roam ng d i ent
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configuration RRM Wrel ess security Quest
net wor ks WCS net wor K managenent
Interference CCNA Wrel ess 640-722
Oficial Certification Guide is part of a
recommended | earning path from Ci sco that
i ncl udes sinmul ati on and hands-on training
from aut hori zed C sco Learning Partners
and sel f-study products from G sco Press.
To find out nore about instructor-|ed
trai ning, e-learning, and hands-on

I nstruction offered by authorized G sco
Learning Partners worl dw de, please visit

WWW. ci sco. coni go/ aut hori zedt r ai ni ng.
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The conpl ete guide to depl oyi ng and
operating SBC solutions, Including G sco
Uni fi ed Border Elenent (CUBE) Enterprise
and service provider networks are

I ncreasi ngly adopting SIP as the guiding
protocol for session nanagenent, and
require | everagi ng Sessi on Border
Controller (SBC) technology to enable this
transition. Thousands of organi zations
have made the Cisco Unified Border Elenent
(CUBE) their SBC technol ogy of choice.
Under st andi ng Sessi on Border Controllers

gi ves networ k professionals and
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consul tants a conprehensive guide to SBC
t heory, design, deploynent, operation,
security, troubleshooting, and nore. Using
CUBE- based exanpl es, the authors offer

I nsights that will be valuable to
techni cal professionals using any SBC
solution. The authors thoroughly cover
native call control protocols, SBC
behavi or, and SBC s benefits for topology
abstraction, demarcation and security,
medi a, and protocol interworking. They

al so present practical techni ques and

configurations for achieving
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I nteroperability wwth a wide variety of
col | aboration products and sol utions.

Eval uate key benefits of SBC sol utions for
security, managenent, and interoperability
Mast er core concepts of SIP, H 323, DTM,
signaling interoperability, call routing,
f ax/ nodem over | P, security, nedia
handl i ng, and nedi a/signal forking in the
SBC cont ext Conpare SBC depl oynent
scenari os, and optim ze depl oynent for
your environment Size and scal e an SBC
platform for your environnent, prevent

over subscription of finite resources, and
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control cost through careful licensing Use
SBCs as a back-to-back user agent (B2BUA)
to interoperate between asymmetric Vol P
networ ks Establish SIP trunking for PSTN
access via SBCs Interoperate with cal
servers, proxies, fax servers, |TSPs,
redirect servers, call recording servers,
contact centers, and other devices Secure
real -time communi cations over IP Mtigate
security threats associated with conpl ex
SI P depl oynents Efficiently nonitor and
manage an SBC envir onnent

The | atest techniques for averting UC
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di saster Establish a holistic security
stance by learning to view your unified
comruni cations infrastructure through the
eyes of the nefarious cyber-crimnal.
Hacki ng Exposed Uni fied Commruni cations &
Vol P, Second Edition offers thoroughly
expanded coverage of today’s ranpant
threats al ongsi de ready-to depl oy
count er reasures. Find out how to bl ock
TDoS, toll fraud, voice SPAM voice soci al
engi neeri ng and phi shing, eavesdropping,
and man-in-the-mddle exploits. This

conpr ehensi ve gui de features all-new
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chapters, case studies, and exanples. See
how hackers target vul nerable UC devices
and entire networks Defend agai nst TDoS,
toll fraud, and service abuse Bl ock
cal i ng nunber hacks and cal | i ng nunber
spoofing Thwart voice social engineering
and phi shing exploits Enpl oy voi ce spam
mtigation products and filters Fortify
Cisco Unified Conmunications Manager Use
encryption to prevent eavesdroppi ng and
M TM att acks Avoid injection of malicious
audi o, video, and nedia files Use fuzzers

to test and buttress your Vol P
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applications Learn about energing

t echnol ogi es such as Mcrosoft Lync, OIT
UC, other forms of UC, and cloud and
WebRTC

| npl enenting G sco Col | aboration

Appl i cations (CAPPS) Foundation Learni ng
Qui de (CCNP Col | abor ati on Exam 300- 085
CAPPS)

Cisco Unified Custoner Voice Portal
(CCNP Voi ce CVoi ce 642-437)

CCIE Col | aborati on Qui ck Reference

CCNA Voi ce Study Cuide

Cisco's authorized foundation learning
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self-study guide for the new CCNP Voice
CIPT1 V.8 exam ¢ «Developed with the Cisco
certification team, creators of the new

CCNP Voice exams and courses. *Covers CUCM
8.x configuration and administration in

single site environments, from deployment
models to services, installation to

security. *\New chapters on Cisco Unified
Mobility, Unified Manager Assistant, and
Phone Services. ¢Includes hundreds of
review questions. This is Cisco's

authorized, self-paced, foundation

learning tool for the new CIPT1 8.0 exam
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(Implementing Cisco Unified Communications
Manager, Part 1), required for the new

CCNP Voice certification. It offers

readers a complete, engineering-level
understanding of planning, deploying, and
managing singlesite IP Telephony
environments based on Cisco Unified
Communications Manager (CUCM) 8.x. As an
Authorized Self-Study Guide, this book

fully reflects the content of the newest
versions of the Cisco CIPT1 course. Each
chapter ends with 20 questions designed to

help readers assess their understanding as
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they prepare for the exam. Older material
has been removed from this edition, and
three new chapters have been added to
cover: * *Cisco Unified Communications
Manager Phone Services. sImplementing
Cisco Unified Manager Assistant.
sImplementing Cisco Unified Mobility
LAN Switching and Wireless, CCNA
Exploration Companion Guide is the
official supplemental textbook for the LAN
Switching and Wireless course in the Cisco
Networking Academy CCNA. Exploration

curriculum version 4. This course provides
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a comprehensive approach to learning the
technologies and protocols needed to
design and implement a converged switched
network. The Companion Guide, written and
edited by a Networking Academy instructor,
is designed as a portable desk reference

to use anytime, anywhere. The book's
features reinforce the material in the

course to help you focus on important
concepts and organize your study time for
exams.

VolP Performance Management and

Optimization A KPI-based approach to
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managing and optimizing VolP networks IP
Communications Adeel Ahmed, CCIE® No. 4574
Habib Madani Talal Siddiqui, CCIE No. 4280
VolIP Performance Management and
Optimization is the first comprehensive,
expert guide to managing, monitoring,
troubleshooting, and optimizing large VolP
networks. Three leading Cisco VolP experts
bring together state-of-the-art techniques

for ensuring that customer service level
agreements (SLA) are consistently met or
exceeded. The authors begin by reviewing

how VolIP is deployed in enterprise and
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service provider networks and the
performance tradeoffs and challenges
associated with each leading VolP
deployment model. Next, they present a
comprehensive approach to diagnosing
problems in VolP networks using key
performance indicators (KPI) and
proactively addressing issues before they
impact service. In this book, you will

find a proven tools-based strategy for
gauging VolP network health and maximizing
performance and voice quality. You also

will learn how to perform trend analysis
Page 49/119



and use the results for capacity planning
and traffic engineering—thereby optimizing
your networks for both the short- and long-
term. The authors all work in the Cisco
Advanced Services Group. Deploy, manage,
monitor, and scale multivendor VolP
networks more effectively Integrate
performance data from multiple VolP
network segments and service flows to
effectively manage SLAs Use performance
counters, call detail records, and call
agent trace logs to gauge network health

in real time Utilize dashboards to analyze
Page 50/119



and correlate VolP metrics, analyze
trends, and plan capacity Implement a
layered approach to quickly isolate and
troubleshoot both localized and systemic
problems in VolP networks Optimize
performance in networks where the service
provider owns the “last mile” connection
Improve performance when VolP is deployed
over publicly shared infrastructure Manage
performance in enterprise networks using
both centralized and distributed call
processing Plan media deployment for the

best possible network performance Monitor
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trends, establish baselines, optimize
existing resources, and identify emerging
problems Understand and address common
voice quality issues This IP
communications book is part of the Cisco
Press® Networking Technology Series. IP
communications titles from Cisco Press
help networking professionals understand
voice and IP telephony technologies, plan
and design converged networks, and
implement network solutions for increased
productivity. Category: Networking:

Unified Communications Covers: Voice over
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IP Network Management

The ultimate guide to the new CCNA voice
network administrator certification exam
The new CCNA Voice exam tests candidates
on their ability to implement a Cisco VoIP
solution. Network administrators of voice
systems will appreciate that the CCNA
Voice Study Guide focuses completely on
the information required by the exam.
Along with hands-on labs and an objective
map showing where each objective is
covered, this guide includes a CD with the

Sybex Test Engine, flashcards, and entire
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book in PDF format. The new CCNA Voice
certification will be valuable for
administrators of voice network systems
using Cisco VolP solutions From Sybex, the
leading CCNA publisher, this guide offers
in-depth coverage of every exam objective
and the technology developed by Cisco for
VoIP systems Covers the components of the
Cisco Unified Communications Architecture
as well as PSTN and VolP components and
technologies Shows how to configure
gateways, voice ports, and dial peers

Demonstrates how to configure a Cisco
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network to support VolP and implement
voicemail CD-ROM includes the Sybex Test
Engine, flashcards, and entire book in PDF
format CCNA Voice Study Guide will
thoroughly prepare candidates for the new
CCNA Voice certification. Note: CD-ROM/DVD
and other supplementary materials are not
included as part of eBook file.

Enterprise Web 2.0 Fundamentals

Exam Practice Questions For Automating
Cisco Collaboration Solutions CLAUTO
(300-835) Latest Version

Cisco Unified Presence Fundamentals
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CVOICE 8.0

Configuring Cisco Unified Communications

Manager and Unity Connection

The CCNA® Voice certification expands your CCNA-
level skill set to prepare for a career in voice
networking. This lab manual helps to prepare you for
the Introducing Cisco Voice and Unified
Communications Administration (ICOMM v8.0)
certification exam (640-461). CCNA Voice Lab Manual
gives you extensive hands-on practice for developing
an in-depth understanding of voice networking
principles, tools, skills, configurations, integration

challenges, and troublgshg)(%c/)lt;/;)ng techniques. Using this
age



manual, you can practice a wide spectrum of tasks
involving Cisco Unified Communications Manager, Unity
Connection, Unified Communications Manager Express,
and Unified Presence. CCNA Voice Lab Manual
addresses all exam topics and offers additional
guidance for successfully implementing IP voice
solutions in small-to-medium-sized businesses. CCNA
Voice 640-461 Official Exam Certification Guide,
Second Edition ISBN-13: 978-1-58720-417-3 ISBN-10:
1-58720-417-7 CCNA Voice Portable Command Guide
ISBN-13: 978-1-58720-442-5 ISBN-10: 1-58720-442-8
Configuring Cisco Unified Communications Manager
and Unity Connection: A Step-by-Step Guide, Second
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Edition ISBN-13: 978-1-58714-226-0 ISBN-10:
1-58714-226-0 CCNA Voice Quick Reference ISBN-13:
978-1-58705-767-0 ISBN-10: 1-58705-767-0
Foundation learning for CIPT1 exam 642-446 Dennis
Hartmann, CCIE® No. 15651 Implementing Cisco
Unified Communications Manager, Part 1 (CIPT1), is a
Cisco®-authorized, self-paced learning tool for CCVP®
foundation learning. This book provides the knowledge
necessary to install, configure, and deploy a Cisco
Unified Communications solution based on Cisco
Unified Communications Manager, the call routing and
signaling component of the Cisco Unified

Communications so/ut{aon.Sg 19reading this book, you will
age



gain an understanding of deploying a Cisco Unified
Communications Manager to support single site,
centralized, distributed, and hybrid call processing
models. This book focuses on Cisco Unified
Communications Manager Release 6.x. You will learn
how to install and configure Cisco Unified
Communications Manager, power over Ethernet
switches, and gateways using MGCP. You will also learn
how to build a scalable dial plan for on-net and off-net
calls. The dial plan chapters of the book cover call
routing, call coverage, digit manipulation, class of
service, and call coverage components. This book will

teach you how to implgm%gflgvedia resources, LDAP
age



directory integration, and various endpoints including
Skinny Client Control Protocol (SCCP) and Session
Initiation Protocol (SIP). Cisco Unified Video Advantag
endpoint configuration is covered, in addition to, Cisco
Unity® voice mail integration and basic voice mail box
creation. Various user features are discussed including
Presence. Whether you are preparing for CCVP
certification or simply want to gain a better
understanding of Cisco Unified Communications
Manager fundamentals, you will benefit from the
foundation information presented in this book.
Implementing Cisco Unified Communications Manager,
Part 1 (CIPT1), is part of a recommended learning path
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from Cisco that includes simulation and hands-on
training from authorized Cisco Learning Partners and
self-study products from Cisco Press. To find out more
about instructor-led training, e-learning, and hands-on
instruction offered by authorized Cisco Learning
Partners worldwide, please visit
www.cisco.com/go/authorizedtraining. Dennis J.
Hartmann, CCIE® No. 15651 is a lead Unified
Communications instructor at Global Knowledge.
Dennis has been working with CallManager since
CallManager 2.0. Dennis has various technical
certifications: CCIE No. 15651, CCVP, CCSI, CCNP®,
CCIP®, and MCSE. Dennis has worked with various
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Fortune 500 companies including AT&T, Sprint, Merrill
Lynch, KPMG, and Cabletron Systems. Understand
Cisco Unified Communications Manager architecture
and components Evaluate Cisco Unified
Communications Manager deployment models Install,
upgrade, and administer Cisco Unified Communications
Manager Apply network configuration, NTP, and DHCP
configuration options Configure and manage user
accounts Deploy various Cisco Unified IP Phones
Configure Catalyst® switches for power over Ethernet
and voice VLAN requirements Harden IP Phones to
mitigate security risks Configure Media Gateway
Control Protocol (MGCP) gateways Configure dial plans,
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call routing, and digit manipulation Deploy various
media resources and user features Integrate Cisco
Unity Voicemail with Cisco Unified Communications
Manager Configure video-enabled IP Phones This
volume is in the Certification Self-Study Series offered
by Cisco Press®. Books in this series provide officially
developed self-study solutions to help networking
professionals understand technology implementations
and prepare for the Cisco Career Certifications
examinations. Category: Cisco Unified Communications
Manager 6 Covers: CIPT1 exam 642-446 $65.00 USA /
$72.00 CAN

The Best Fully Integrated Study System Available for
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Exams 640-460 & 640-436 With hundreds of practice
questions and hands-on exercises, CCNA Cisco Certified
Network Associate Voice Study Guide covers what you
need to know--and shows you how to prepare--for this
challenging exam. 100% complete coverage of all
objectives for CCNA Voice Exams 640-460 & 640-436
Exam Readiness Checklist--you're ready for the exam
when all objectives on the list are checked off Inside
the Exam sections highlight key exam topics covered
Two-Minute Drills for quick review Simulated exam
questions match the format, tone, topics, and difficulty
of the real exam Covers all the exam topics, including:

The VoIP Market; Netwpork(/;I;)/ 19from a VolIP Perspective;
age



Traditional Telephony,; They Meet - Data and Voice
Converged; Real-Time Streaming Protocol; H.323; SIP;
SCCP and MGCP; Understanding Cisco Unified
Communications; Cisco VolP Hardware and Software;
Digital Signal Processors; Call Manager Express; Unified
Communications Manager; Gateways and Gatekeepers;
IP-to-IP Gateways; Fax and Modem Over IP;
Troubleshooting VoIP Problems; Securing VolP
Networks CD-ROM includes: Electronic book for
studying on the go CertCam video training Complete
MasterExam practice testing engine, featuring: Two full
practice exams Detailed answers with explanations

Score Report performaPnce6 5c;;vlsigsessment tool With Free
age



Online Registration: Bonus downloadable MasterExam
practice tests

A comprehensive introduction to deploying,
configuring, and maintaining Cisco Unity Discover the
various Cisco Unity integration and deployment
solutions, as well as the environmental differences
between PBX and IP telephony-based telephone
systems Learn the pitfalls of existing systems
integration and how to avoid downtime Maintain a
Cisco unified messaging solution by using the book's
examples, including setups, additions, message
sourcing applications, and error reporting Perform the

proper installation, upgracég,llgnd back up of Cisco Unity
age



systems Monitor performance and troubleshoot a Cisco
Unity system using the proper tools and utilities that
help you ensure high availability Choose the proper
Cisco Unity networking features to deliver messages to
other voice-messaging systems Cisco Unity is the
official unified messaging solution for the Cisco
Architecture for Voice, Video, and Integrated Data
(AVWVID) and complements the full range of Cisco IP-
based voice solutions, including Cisco CallManager and
Cisco Personal Assistant. Cisco Unity Fundamentals
provides design and administration goals for migrating
from PBX to Cisco IP Telephony, as well as working in a

mixed PBX/Cisco IP Te{aepfé%g environment. You will
age



learn about the transition from the traditional model,
with separate architectures for voice-mail and e-mail
systems, to supporting unified messaging: e-mail,
voice, and fax messages delivered to a single inbox.
You will also discover common troubleshooting
solutions, such as performance monitoring and the
importance of data collection for predicting future
system requirements. Cisco Unity Fundamentals begins
by introducing the engineering aspects of Cisco Unity
and then moves quickly into the hardware and software
platforms. Part | focuses on the administration of Cisco
Unity, describing the features, general setup, and

global settings. Part Il describes installation and
Page 68/119



discusses various types of integration with Cisco
CallManager and other telephone systems, including
Session Initiation Protocol (SIP) proxy. Part Il also
delves into networking with other voice-messaging
systems. After reading Cisco Unity Fundamentals, you
will understand the system, configuration, and on-going
maintenance issues associated with a successful Cisco
Unity deployment. This book is part of the Cisco Press
Fundamentals Series. Books in this series introduce
networking professionals to new networking
technologies, covering network topologies, example
deployment concepts, protocols, and management

techniques.
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Quick Reference

CCNA Wireless Official Exam Certification Guide (CCNA
IUWNE 640-721)

Cisco Unity Fundamentals

VoIP Performance Management and Optimization
CCNA Cisco Certified Network Associate Voice Study
Guide (Exams 640-460 & 642-436)

Cisco Unity Connection The comprehensive guide to
Cisco Unity Connection voice messaging system design,
implementation, and troubleshooting David Schulz Cisco
Unity Connection presents all the concepts and
techniques you need to successfully plan, design,

implement, and maintain Cisco Unity Connection voice
Page 70/119



messaging systems. For every stage of the system
lifecycle, enterprise voice expert David Schulz offers
clear explanations, practical examples, realistic case
studies, and best-practice solutions. The author begins
by introducing Cisco Unity Connection’s core features,
capabilities, and components. Next, he provides
thorough, step-by-step coverage of configuration,
including users, contacts, call routing, dial plans, class of
service, and templates. You will find extensive
discussions of user features and access, administration
and maintenance, redundancy and backup, and much
more. Throughout, the author addresses many

enhancements introduced in the new Cisco Unity
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Connection v8.5 software. This book concludes with a
complete guide to troubleshooting, including case
studies that identify common deployment challenges and
help you build real-world problem-solving skills.

The real-world guide to securing Cisco-based IP
telephony applications, devices, and networks Cisco IP
telephony leverages converged networks to dramatically
reduce TCO and improve ROI. However, its critical
importance to business communications and deep
integration with enterprise IP networks make it
susceptible to attacks that legacy telecom systems did
not face. Now, there’s a comprehensive guide to

securing the IP telephopr;geggmponents that ride atop



data network infrastructures—and thereby providing IP
telephony services that are safer, more resilient, more
stable, and more scalable. Securing Cisco IP Telephony
Networks provides comprehensive, up-to-date details for
securing Cisco IP telephony equipment, underlying
infrastructure, and telephony applications. Drawing on
ten years of experience, senior network consultant Akhil
Behl offers a complete security framework for use in any
Cisco IP telephony environment. You'll find best
practices and detailed configuration examples for
securing Cisco Unified Communications Manager
(CUCM), Cisco Unity/Unity Connection, Cisco Unified

Presence, Cisco Voice Gateways, Cisco IP Telephony
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Endpoints, and many other Cisco IP Telephony
applications. The book showcases easy-to-follow Cisco
IP Telephony applications and network security-centric
examples in every chapter. This guide is invaluable to
every technical professional and IT decision-maker
concerned with securing Cisco IP telephony networks,
including network engineers, administrators, architects,
managers, security analysts, IT directors, and
consultants. Recognize vulnerabilities caused by IP
network integration, as well as VolP’s unique security
requirements Discover how hackers target IP telephony
networks and proactively protect against each facet of

their attacks Implement a flexible, proven methodology
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for end-to-end Cisco IP Telephony security Use a
layered (defense-in-depth) approach that builds on
underlying network security design Secure CUCM, Cisco
Unity/Unity Connection, CUPS, CUCM Express, and
Cisco Unity Express platforms against internal and
external threats Establish physical security, Layer 2 and
Layer 3 security, and Cisco ASA-based perimeter
security Complete coverage of Cisco IP Telephony
encryption and authentication fundamentals Configure
Cisco IOS Voice Gateways to help prevent toll fraud and
deter attacks Secure Cisco Voice Gatekeepers and
Cisco Unified Border Element (CUBE) against rogue

endpoints and other attack vectors Secure Cisco IP
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telephony endpoints—Cisco Unified IP Phones (wired,
wireless, and soft phone) from malicious insiders and
external threats This IP communications book is part of
the Cisco Press® Networking Technology Series. IP
communications titles from Cisco Press help networking
professionals understand voice and IP telephony
technologies, plan and design converged networks, and
implement network solutions for increased productivity.
Install, deploy, troubleshoot Cisco Unified Presence
Server and Cisco Unified Personal Communicator.This
book covers lots of undocumented tricks and tips and 3rd-
party tools that are useful for troubleshooting

CUPS.Presence and instant messagePhone
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controlLDAP integrationIP Phone MessengerVoiceMaili
integrationWeb Conference
IntegrationXMPP/JabberCSF - Client Service
FramworkCUCIMOC - Cisco Unified Communication
Integration with Microsoft Office CommunicatorMicrosoft
Exchange integrationMicrosoft OCS integrationLotus
Sametime integration3rd-party complianceSee author's
blog for more details: http://htluo.blogspot.comUse
coupon "SHOWERS" to get 10% off. Use coupon
"FREEMAIL305" to save on shipping (Offer ends April
30, 2010)

We watch TV on computers, phones, and other mobile

devices; television is now online as much as it is "on air.
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Television and New Media introduces readers to the
ways that new media technologies have transformed
contemporary broadcast television production,
scheduling, distribution, and reception practices. Drawing
upon recent examples including Lost, 24, and Heroes,
this book examines the ways that television

programming has changed—transforming nearly every TV
series into a franchise, whose on-air, online, and on-
mobile elements are created simultaneously and held
together through a combination of transmedia marketing
and storytelling. Television studios strive to keep their
audiences in constant interaction with elements of the

show franchise in between airings not only to boost
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ratings, but also to move viewers through the different
divisions of a media conglomerate. Organized around
key industrial terms—platforming, networking, tracking,
timeshifting, placeshifting, schedule-shifting, micro-
segmenting, and channel branding this book is essential
for understanding how creative and industrial forces
have worked together to transform the way we watch TV.
CCNA Voice 640-461 Official Cert Guide

Building Unified Contact Centers

CCNA Collaboration CICD 210-060 Official Cert Guide
Implementing Cisco Unified Communications Voice over
IP and QoS v8.0 (Exam 642-437)

Exam 640-460
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Now fully updated for the new Cisco CAPPS
300-085 exam, Implementing Cisco
Collaboration Applications (CAPPS) Foundation
Learning Guide is your Cisco® authorized
learning tool for CCNP® Collaboration
preparation. Part of the Cisco Press
Foundation Learning Series, it teaches
advanced skills for designing, deploying,
configuring, and troubleshooting Cisco
Collaboration and Unified Communications
applications, devices, and networks. Author
Chris Olsen shows how to effectively use
Cisco Unity Connection, Cisco Unity Express,

Cisco Instant Message and Presence, Cisco
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TelePresence Video Communication Server, and
Cisco TelePresence Management Suite in
production environments. He begins by
introducing the server platforms and overlays
that are the basis for all Cisco Unity
Connection design and integration. Next, he
presents in-depth coverage of a wide range of
essential tasks-from user configuration to
voicemail redundancy, configuring Cisco
Jabber Mobile, to provisioning Cisco Prime
Collaboration. Each chapter opens with a list
of topics that clearly identifies its focus.
Each chapter ends with a summary of key

concepts for quick study, as well as review
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questions to assess and reinforce your
understanding. Throughout, configuration
examples and sample verification outputs
illustrate critical issues in network
operation and troubleshooting. Whether you
are preparing for the CCNP Collaboration
certification exams or you are just
interested in learning about how to deploy
and operate Cisco collaboration applications,
you will find this book to be an invaluable
resource. Shows how to integrate Cisco Unity
Connection with Cisco Unified Communications
Manager or other PBXs Covers configuring

Cisco Unity Connection users, templates,
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service classes, distribution lists,
security, LDAP, dial plans, and call
management Walks through Unified Messaging
single Inbox configuration Shows how to
design, integrate, and configure feature-rich
branch office messaging solutions with Cisco
Unity Express Explains Cisco Unified IM and
Presence components, design, integration,
deployment, and feature configuration Covers
Cisco Jabber and Cisco Jabber Mobile
configuration Guides you through deploying
Cisco Collaboration Systems Applications with
Cisco Prime Collaboration Introduces Cisco

TelePresence Management Suite (Cisco TMS)
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capabilities and scheduling options This book
is in the Foundation Learning Guide Series.
These guides are developed together with
Cisco® as the only authorized, self-paced
learning tools that help networking
professionals build their understanding of
networking concepts and prepare for Cisco
certification exams.

Cisco® Unified Presence offers companies
powerful opportunities to improve
productivity. Building on the migration to IP
telephony and the deployment of Cisco Unified
Communications environments, it helps people

find each other faster, solve problems more
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quickly, pursue opportunities with more
agility, and increase customer satisfaction.
Written by three leading Cisco experts, Cisco
Unified Presence Fundamentals explains the
concepts behind Unified Presence, the
technologies involved, their
interdependencies, and how to troubleshoot
them. The authors support their discussions
of concepts and techniques with many sample
applications, guiding network professionals
to real-world mastery even if they have never
used presence technologies. This book will be
an indispensable resource for all Cisco

partners and system integrators who need to
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understand Unified Presence and build
solutions, and for all IT and networking
professionals who must work with or support
those solutions. This is the only book that
Walks readers step by step through
configuring Cisco Unified Presence Presents
practical sample applications that encourage
readers to explore and innovate in their own
organizations Thoroughly covers the technical
aspects of deploying Presence and explains
how it can be used within key vertical
markets Presents troubleshooting techniques
from both server— and client-side

perspectives Plan, install, configure,
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support, and profit from Cisco Unified
Presence Understand the components of a Cisco
Unified Presence solution and how they fit
together Gain valuable insight into how Cisco
Unified Presence can increase productivity,
scheduling capabilities, and interactivity
for evolving industries Understand crucial
interdependencies that impact Cisco Unified
Presence design, functionality, and behavior
Configure Cisco Unified Presence for
Federation Understand how to resolve Unified
Presence issues with built-in tools and
diagnostic utilities This book is part of the

Cisco Press® Fundamentals Series. Books in
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this series introduce networking
professionals to new networking technologies,
covering network topologies, sample
deployment concepts, passwords, and
management techniques.

CCNA Wireless Official Exam Certification
Guide Master IUWNE 640-721 exam topics with
the official study guide Assess your
knowledge with chapter-opening quizzes Review
key concepts with Exam Preparation Tasks
Practice with realistic exam questions on the
CD-ROM CCNA Wireless Official Exam
Certification Guide is a best of breed Cisco®

exam study guide that focuses specifically on
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the objectives for the CCNA® Wireless IUWNE
exam. Senior instructor Brandon Carroll
shares preparation hints and test-taking
tips, helping you identify areas of weakness
and improve both your conceptual knowledge
and hands-on skills. Material is presented in
a concise manner, focusing on increasing your
understanding and retention of exam topics.
CCNA Wireless Official Exam Certification
Guide presents you with an organized test
preparation routine through the use of proven
series elements and techniques. “Do I Know
This Already?” quizzes open each chapter and

allow you to decide how much time you need to
Page 89/119



spend on each section. Exam topic lists make
referencing easy. Chapter-ending Exam
Preparation Tasks sections help you drill on
key concepts you must know thoroughly. The
companion CD-ROM contains a powerful testing
engine that allows you to focus on individual
topic areas or take complete, timed exams.
The assessment engine also tracks your
performance and provides feedback on a module-
by-module basis, presenting question-by-
question remediation to the text and laying
out a complete study plan for review. Well-
regarded for its level of detail, assessment

features, and challenging review questions
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and exercises, this official study guide
helps you master the concepts and techniques
that will enable you to succeed on the exam
the first time. CCNA Wireless Official Exam
Certification Guide is part of a recommended
learning path from Cisco that includes
simulation and hands-on training from
authorized Cisco Learning Partners and self-
study products from Cisco Press. To find out
more about instructor-led training, e-
learning, and hands-on instruction offered by
authorized Cisco Learning Partners worldwide,
please visit

www.cisco.com/go/authorizedtraining. Brandon
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James Carroll is one of the country’s leading
instructors for Cisco security technologies,
teaching classes that include the CCNA,
CCNP®, CCSP® courses, a number of the CCVP®
courses, as well as custom-developed
courseware. In his eight years with Ascolta,
Brandon has developed and taught many private
Cisco courses for companies such as Boeing,
Intel, and Cisco. He is a CCNA, CCNP, CCSP,
and a certified Cisco instructor. Brandon is
the author of Cisco Access Control Security.
The official study guide helps you master all
the topics on the IUWNE exam, including: WLAN

RF principles WLAN technologies and
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topologies Antennae concepts 802.11 protocols
Wireless media access Wired to wireless
network packet delivery Cisco Unified
Wireless Networks basic architecture
Controller discovery, association, and
configuration Adding mobility with roaming
Migrating standalone AP to LWAPP Mobility
Express architecture Wireless clients
Installing and configuring the WCS Securing,
maintaining, and troubleshooting wireless
networks Companion CD-ROM The CD-ROM contains
an electronic copy of the book and more than
150 practice questions for the IUWNE exam.

This volume is part of the Exam Certification
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Guide Series from Cisco Press®. Books in this
series provide officially developed exam
preparation materials that offer assessment,
review, and practice to help Cisco Career
Certification candidates identify weaknesses,
concentrate their study efforts, and enhance
their confidence as exam day nears. Category:
Cisco Press—Cisco Certification Covers: IUWNE
exam 640-721

The official, comprehensive assessment,
review, and practice guide for Cisco's latest
CCNA Voice exam —- direct from Cisco *
*Contains 80% new content, reflecting the

exam's expansion to cover Cisco Unified
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Communications Manager (CUCM), CUCM Express,
Unity Connection, Unified Presence, and
network infrastructure. *Includes realistic
exam questions on CD. *Contains extensive,
proven features to help students review
efficiently and remember the most important
details. This is Cisco's official,
comprehensive self-study resource for
preparing for the new ICOMM exam — the only
exam needed to gain CCNA Voice certification,
now an essential prerequisite for CCNP Voice
certification. Top Cisco instructor Jeremy D.
Cioara presents every objective concisely and

logically, with extensive teaching features
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that promote retention and understanding.
Readers will find: * *Pre—-chapter quizzes to
assess knowledge upfront and focus study more
efficiently. *Foundation topics sections that
explain concepts and configurations, and link
theory to actual configuration commands. *Key
topics sections calling attention to every
figure, table, and list that candidates must
know. *Exam Preparation sections. *Exam-—
realistic questions on CD About 80% of this
edition's content is brand-new, reflecting
the new exam's massive revision,
reorganization, and expansion. In addition to

Cisco CallManager Express, this book now
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covers Cisco Unified Communications Manager
(CUCM), CUCM Express, Unity Connection,
Unified Presence, and network infrastructure
considerations. Specific topics added in this
edition include: * *CUCM/CUCM Express
administration. *Managing endpoints and end-
users with CUCM. *CUCM dial plan management.
*CUCM/CUCM Express mobility features.
*Voicemail integration with Unity Connection.
*Unified Presence support. *Network
infrastructure management/troubleshooting.
*Unity Connection management/troubleshooting
Implementing Cisco Unified Communications

Voice over IP and QoS (Cvoice) Foundation
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Learning Guide
CCNP Voice CAPPS 642-467 Quick Reference
CCNP Voice CAPPS 642-467
Cisco Unity Deployment and Solutions Guide
Automating Cisco Collaboration Solutions
CLAUTO (300-835) Exam Practice Questions &
Dumps
Practical Cisco Unified Communications Security guides
you through securing modern Cisco UC environments
that support voice, video, IM, and presence, and
integrate real-time collaboration based on mobile/remote
access and BYOD. Leading Cisco collaboration experts
Nik Smith and Brett Hall bring together knowledge and
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insights previously scattered through multiple sources,
helping you understand both the "why" and the "how" of
effective collaboration security in both new ("greenfield")
and existing ("brownfield") deployments. Using the
proven "Explain, Demonstrate, and Verify" methodology,
they explain each security threat, walk through
remediation, and show how to confirm correct
implementation. Smith and Hall present a reference
network design based on the Standard Cisco Preferred
UC Architecture, and walk through securing each attack
surface in a logical progression, across each Cisco UC
application domain. Chapter summaries provide quick

reference checklists, and the authors offer links to even
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more detail wherever needed.

The definitive, up-to-date guide to planning, configuring,
and administering Cisco call processing and voice
messaging. This book brings together all the hands-on
knowledge you need to successfully configure and
administer Cisco’s flagship IP voice systems, including
Cisco Unified Communications Manager (CUCM), Unity,
and Unity Connection. Fully updated for the new CUCM,
Unity, and Unity Connection, version 8, it presents step-
by-step procedures for every common and complex task
that installers, integrators, and administrators will
encounter. Long-time Cisco voice implementer and

instructor David Bateman begins with clear, well-
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organized explanations of Cisco Voice over IP
technology, including its key functions and devices. Next,
he guides you through preparation and deployment,
including configuring CUCM for maximum performance,
removing DNS dependencies, defining enterprise
parameters, configuring regions, and enforcing security.
The author presents quick access, step-by-step solutions
for dozens of post-deployment tasks, each with thorough
instructions and cross-references to prerequisite tasks
wherever needed. He demonstrates how to integrate
features to create more powerful IP voice systems,
thoroughly introduces Cisco’s new management

interface, and provides extensive coverage of the latest
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feature enhancements. David Bateman is a certified
Cisco instructor, CCNA, and director of curriculum
development for Skyline-ATS. He has 20+ years of
internetworking experience, including more than a
decade as a senior LAN/WAN engineer in networks
serving up to 5,000 users. He then ran the business
operations of a technical services company while
maintaining his existing networking client base. David
has taught and implemented Cisco voice technologies
since 2000. He authored this book’s first edition, and co-
authored CCNA Voice Exam Cram. Establish a
foundation for CUCM: configure services, set enterprise

parameters, register dePV|cclaos2 1?nd more Add gateways
age



and client devices Create dial plans, including route
patterns, route lists, route groups, CTI route points,
translation patterns, and route filters Configure Class of
Service (CoS) and Call Admission Control Implement IP
phone service, media resources, and Extension Mobility
Prepare to deploy Unity/Connection: verify integration;
define system parameters; and create templates,
distribution lists, and CoS Add, import, and manage
users Make the most of Unity/Connection call
management, from basic auto-attendant to advanced
routing rules and audio-text Integrate legacy voicemail
systems Master Unity/Connection’s key administrative

tools and utilities Use time-of- day routing, call queuing,
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and other advanced features This IP communications
book is part of the Cisco Press® Networking Technology
Series. IP communications titles from Cisco Press help
networking professionals understand voice and IP
telephony technologies, plan and design converged
networks, and implement network solutions for increased
productivity.

CCNA Collaboration CICD 210-060 Official Cert Guide
CCNA Collaboration CICD 210-060 Official Cert Guide
from Cisco Press enables you to succeed on the exam
the first time and is the only self-study resource
approved by Cisco. Long-time Cisco expert and trainer

Michael Valentine sharea%ep(r)? aration hints and test-



taking tips, helping you identify areas of weakness and
improve both your conceptual knowledge and hands-on
skills. This complete, official study package includes A
test-preparation routine proven to help you pass the
exam “Do | Know This Already?” quizzes, which enable
you to decide how much time you need to spend on each
section Chapter-ending exercises, which help you drill on
key concepts you must know thoroughly The powerful
Pearson IT Certification Practice Testsoftware, complete
with hundreds of well-reviewed, exam-realistic questions,
customization options, and detailed performance reports
A final preparation chapter that guides you through tools

and resources to help you %ﬂt your review and test-
age



taking strategies Study plan suggestions and templates
to help you organize and optimize your study time Well
regarded for its level of detail, study plans, assessment
features, challenging review questions and exercises,
this official study guide helps you master the concepts
and techniques that ensure your exam success. CCNA
Collaboration CICD 210-060 Official Cert Guide is part of
a recommended learning path from Cisco that includes
simulation and hands-on training from authorized Cisco
Learning Partners and self-study products from Cisco
Press. To find out more about instructor-led training, e-
learning, and hands-on instruction offered by authorized

Cisco Learning Partners worldwide, please visit
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www.cisco.com. Michael Valentine, CCNA, CCNP,
CCDP, CCVP, CCSI No. 31461, has worked in IT since
1996, and as a trainer since 2001. He is currently a
Cisco trainer with Skyline Advanced Technology
Services, specializing in Cisco Unified Communications
and CCNA. His accessible, humorous, and effective
teaching style has demystified Cisco technology for
thousands of students. He has developed courseware
and labs for both Cisco and its training partners, is co-
author of CCNA Exam Cram (Exam 640-802), Third
Edition, and is the author of CCNA Voice Quick
Reference Guide. The official study guide helps you
master topics on the CCNA Collaboration CICD 210-060
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exam, including the following: Cisco Unified
Communications components Cisco Unified
Communications Manager Express administration, end
user management, dial plans, and telephony features
Cisco Unified Communications Manager administration,
end point management, dial plan elements and
interactions, and telephony and mobility features Cisco
Unity Connection voicemail CM IM and Presence
support CME and CUCM management and
troubleshooting Monitoring Cisco Unity Connection The
CD-ROM contains more than 140 practice questions for
the exam, memory table exercises and answer keys, a

glossary flash card toohagaenlgsglgtudy planner tool.



Pearson IT Certification Practice Test minimum system
requirements: Windows Vista (SP2), Windows 7,
Windows 8.1, or Windows 10; Microsoft .NET
Framework 4.5 Client; Pentium-class 1 GHz processor
(or equivalent); 512 MB RAM; 650 MB disk space plus
50 MB for each downloaded practice exam; access to
the Internet to register and download exam databases
This volume is part of the Official Cert Guide series from
Cisco Press. Books in this series provide officially
developed exam preparation materials that offer
assessment, review, and practice to help Cisco Career
Certification candidates identify weaknesses,

concentrate their studypggfzcl)ggﬁl and enhance their



confidence as exam day nears.

Cisco Unified Contact Center Enterprise (UCCE) The
complete guide to managing UCCE environments: tips,
tricks, best practices, and lessons learned Cisco Unified
Contact Center Enterprise (UCCE) integrates multiple
components and can serve a wide spectrum of business
requirements. In this book, Gary Ford, an experienced
Cisco UCCE consultant brings together all the guidance
you need to optimally configure and manage UCCE in
any environment. The author shares in-depth insights
covering both the enterprise and hosted versions of
UCCE. He presents an administrator’s view of how to
perform key UCCE tasks and why they work as they do.
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He thoroughly addresses application configuration,
agents, scripting, IVR, dial plans, UCM, error handling,
reporting, metrics, and many other key topics. You'll find
proven, standardized configuration examples that help
eliminate errors and reduce downtime, step-by-step
walkthroughs of several actual configurations, and
thorough coverage of monitoring and troubleshooting
UCCE systems. Cisco Unified Contact Center Enterprise
(UCCE) is an indispensable resource to help you deploy
and operate UCCE systems reliably and efficiently. -
Understand the Cisco Unified Contact Center product
portfolio and platform architecture - Choose the right

single-site, multi-site, or clustered deployment model for
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your environment - Take a lifecycle services approach to
UCCE deployment and application
configuration-—including preparation, planning, design,
and implementation - Implement traditional, current-
generation, and next-generation call routing - Master the
latest best practices for call flow scripting - Understand
UCCE’s nodes and distributed processes and build a
clean system startup sequence - Design, implement, and
deliver unified CM/IP IVR solutions - Set up and
efficiently manage UCCE databases - Make the most of
UCCE's reporting tools - Create advanced applications
with Data-Driven Routing - Effectively maintain any

UCCE deployment, mclggcy[\lg older versions - Use a best-



practice methodology for troubleshooting, and master
valuable, little-known Cisco diagnostic tools This IP
communications book is part of the Cisco Press®
Networking Technology Series. IP communications titles
from Cisco Press help networking professionals
understand voice and IP telephony technologies, plan
and design converged networks, and implement network
solutions for increased productivity.

Introduction to Computer Networks and Cybersecurity
Cisco Unity Connection

Must-Click TV

CCNA Wireless 640-722 Official Cert Guide

LAN Switching and Wireless
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An introduction to next-generation web
technologies This is a comprehensive,
candid introduction to Web 2.0 for every
executive, strategist, technical
professional, and marketer who needs to
understand its implications. The authors
illuminate the technologies that make Web
2.0 concepts accessible and systematically
identify the business and technical best
practices needed to make the most of it.
You’ll gain a clear understanding of
what’s really new about Web 2.0 and what

isn’t. Most important, you’ll learn how
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Web 2.0 can help you enhance
collaboration, decision-making,
productivity, innovation, and your key
enterprise initiatives. The authors cut
through the hype that surrounds Web 2.0
and help you identify the specific
innovations most likely to deliver value
in your organization. Along the way, they
help you assess, plan for, and profit from
user—generated content, Rich Internet
Applications (RIA), social networking,
semantic web, content aggregation, cloud

computing, the Mobile Web, and much more.
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This is the only book on Web 2.0 that:
Covers Web 2.0 from the perspective of
every participant and stakeholder, from
consumers to product managers to technical
professionals Provides a view of both the
underlying technologies and the potential
applications to bring you up to speed and
spark creative ideas about how to apply
Web 2.0 Introduces Web 2.0 business
applications that work, as demonstrated by
actual Cisco® case studies Offers
detailed, expert insights into the

technical infrastructure and development
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practices raised by Web 2.0 Previews
tomorrow’ s emerging innovations—including
“Web 3.0,"” the Semantic Web Provides up-to-
date references, links, and pointers for
exploring Web 2.0 first-hand Krishna
Sankar, Distinguished Engineer in the
Software Group at Cisco, currently focuses
on highly scalable Web architectures and
frameworks, social and knowledge graphs,
collaborative social networks, and
intelligent inferences. Susan A. Bouchard
is a senior manager with US-Canada Sales

Planning and Operations at Cisco. She
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focuses on Web 2.0 technology as part of
the US-Canada collaboration initiative.
Understand Web 2.0’s foundational concepts
and component technologies Discover
today’s best business and technical
practices for profiting from Web 2.0 and
Rich Internet Applications (RIA) Leverage
cloud computing, social networking, and
user—-generated content Understand the
infrastructure scalability and development
practices that must be address-ed for Web
2.0 to work Gain insight into how Web 2.0

technologies are deployed inside Cisco and
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their business value to employees,
partners, and customers This book is part
of the Cisco Press® Fundamentals Series.
Books in this series introduce networking
professionals to new networking
technologies, covering network topologies,
example deployment concepts, protocols,
and management techniques. Category:
General Networking Covers: Web 2.0
Implementing Cisco Unified Communications
Manager

Securing Cisco IP Telephony Networks

Unified Communications For Dummies
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