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InfoWorld is targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also celebrates people,
companies, and projects.
Recipient of the 2019 IISE Institute of Industrial and Systems Engineers Joint Publishers Book-of-the-Year Award This is a comprehensive
textbook on service systems engineering and management. It emphasizes the use of engineering principles to the design and operation of
service enterprises. Service systems engineering relies on mathematical models and methods to solve problems in the service industries. This
textbook covers state-of-the-art concepts, models and solution methods important in the design, control, operations and management of service
enterprises. Service Systems Engineering and Management begins with a basic overview of service industries and their importance in today’s
economy. Special challenges in managing services, namely, perishability, intangibility, proximity and simultaneity are discussed. Quality of
service metrics and methods for measuring them are then discussed. Evaluating the design and operation of service systems frequently involves
the conflicting criteria of cost and customer service. This textbook presents two approaches to evaluate the performance of service systems –
Multiple Criteria Decision Making and Data Envelopment Analysis. The textbook then discusses several topics in service systems engineering
and management – supply chain optimization, warehousing and distribution, modern portfolio theory, revenue management, retail engineering,
health systems engineering and financial services. Features: Stresses quantitative models and methods in service systems engineering and
management Includes chapters on design and evaluation of service systems, supply chain engineering, warehousing and distribution, financial
engineering, healthcare systems, retail engineering and revenue management Bridges theory and practice Contains end-of-chapter problems, case
studies, illustrative examples, and real-world applications Service Systems Engineering and Management is primarily addressed to those who
are interested in learning how to apply operations research models and methods for managing service enterprises. This textbook is well suited
for industrial engineering students interested in service systems applications and MBA students in elective courses in operations management,
logistics and supply chain management that emphasize quantitative analysis.
Management Information Systems provides comprehensive and integrative coverage of essential new technologies, information system
applications, and their impact on business models and managerial decision-making in an exciting and interactive manner. The twelfth edition
focuses on the major changes that have been made in information technology over the past two years, and includes new opening, closing, and
Interactive Session cases.
Wireshark for Security Professionals
Computerworld
The Programming Contest Training Manual
PC Mag
This IBM® Redbooks® publication consolidates, in one document, detailed descriptions of the hardware configurations and options offered as
part of the IBM System Storage DS5000 families of products. This edition covers updates and additional functions available with the IBM
System Storage DS® Storage Manager Version 10.77 (firmware level 7.77). This book presents the concepts and functions used in planning and
managing the storage servers, such as multipathing and path failover. The book offers a step-by-step guide to using the Storage Manager to
create arrays, logical drives, and other basic (as well as advanced) management tasks. This publication also contains practical information
about diagnostics and troubleshooting, and includes practical examples of how to use scripts and the command-line interface. This
publication is intended for customers, IBM Business Partners, and IBM technical professionals who want to learn more about the capabilities
and advanced functions of the DS5000 series of storage servers with Storage Manager Software V10.77. It also targets those who have a DS5000
storage subsystem and need detailed advice about how to configure it. This book is designed specifically to address the hardware features
and configuration of the IBM System Storage DS5000 family and can be used in conjunction with the following IBM Redbooks publications: IBM
System Storage DS5000 Series Implementation and Best Practices Guide, SG24-8024 IBM System Storage DS Storage Manager Copy Services Guide,
SG24-7822
The FreeBSD Handbook is a comprehensive FreeBSD tutorial and reference. It covers installation, day-to-day use of FreeBSD, and mach more,
such as the Ports collection, creating a custom kernel, security topics, the X Window System, how to use FreeBSD's Linux binary
compatibility, and how to upgrade your system from source using the 'make world' command, to name a few.
Learn how to troubleshoot Windows 10 the way the experts do, whatever device or form-factor you’re using. Focus on the problems that most
commonly plague PC users and fix each one with a step-by-step approach that helps you understand the cause, the solution, and the tools
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required. Discover the connections between the different hardware and software in your devices, and how their bonds with external hardware,
networks, and the Internet are more dependent than you think, and learn how to build resilience into any computer system, network, or device
running Windows 10. If you're fed up of those nagging day-to-day issues, want to avoid costly repairs, or just want to learn more about how
PCs work, Windows 10 Troubleshooting is your ideal one-stop guide to the Windows 10 operating system. What You Will Learn: Understand your
PC’s ecosystem and how to connect the dots, so you can successfully track problems to their source Create resilient backups of your
operating system, files, and documents, and enable quick and easy restore Learn your way around Windows' built-in administration tools, to
quickly fix the typical problems that come up Diagnose and repair a wide range of common problems with printers and other essential
peripherals Solve complex startup problems that can prevent a PC form booting Make your PC safe and secure for the whole family, and for
everybody in your workplace Understand the threat from malware and viruses and a range of approaches to dealing with them, depending on the
situation Bomb-proof your PC with advanced security, group policy, and firewall policies Learn the top Tips and tricks for researching
difficult problems, including third-party tools and useful web resources Work with the registry, file system, and Sysinternals to
troubleshooting PCs in the workplace Who This Book Is For: Anyone using Windows 10 on a desktop, laptop, or hybrid device
Information Rules
Marketing and Selling Technology Project
Programming Challenges
Moody's OTC Industrial Manual
Master Wireshark to solve real-world security problems If you don’t already use Wireshark for a wide range of information security tasks, you will
after this book. Mature and powerful, Wireshark is commonly used to find root cause of challenging network issues. This book extends that power to
information security professionals, complete with a downloadable, virtual lab environment. Wireshark for Security Professionals covers both
offensive and defensive concepts that can be applied to essentially any InfoSec role. Whether into network security, malware analysis, intrusion
detection, or penetration testing, this book demonstrates Wireshark through relevant and useful examples. Master Wireshark through both lab
scenarios and exercises. Early in the book, a virtual lab environment is provided for the purpose of getting hands-on experience with Wireshark.
Wireshark is combined with two popular platforms: Kali, the security-focused Linux distribution, and the Metasploit Framework, the open-source
framework for security testing. Lab-based virtual systems generate network traffic for analysis, investigation and demonstration. In addition to
following along with the labs you will be challenged with end-of-chapter exercises to expand on covered material. Lastly, this book explores
Wireshark with Lua, the light-weight programming language. Lua allows you to extend and customize Wireshark’s features for your needs as a
security professional. Lua source code is available both in the book and online. Lua code and lab source code are available online through GitHub,
which the book also introduces. The book’s final two chapters greatly draw on Lua and TShark, the command-line interface of Wireshark. By the end
of the book you will gain the following: Master the basics of Wireshark Explore the virtual w4sp-lab environment that mimics a real-world network
Gain experience using the Debian-based Kali OS among other systems Understand the technical details behind network attacks Execute exploitation
and grasp offensive and defensive activities, exploring them through Wireshark Employ Lua to extend Wireshark features and create useful scripts
To sum up, the book content, labs and online material, coupled with many referenced sources of PCAP traces, together present a dynamic and
robust manual for information security professionals seeking to leverage Wireshark.
PCMag.com is a leading authority on technology, delivering Labs-based, independent reviews of the latest products and services. Our expert
industry analysis and practical solutions help you make better buying decisions and get more from technology.
Companies traded over the counter or on regional conferences.
No Logo
Radio-electronics
Handbook of Technical Writing
A Memoir by the Cofounder of Microsoft
An analysis of the invasion of our personal lives by logo-promoting, powerful corporations combines muckraking journalism with contemporary memoir to discuss
current consumer culture
Unlike books currently on the market, this book attempts to satisfy two goals: combine circuits and electronics into a single, unified treatment, and establish a strong
connection with the contemporary world of digital systems. It will introduce a new way of looking not only at the treatment of circuits, but also at the treatment of
introductory coursework in engineering in general. Using the concept of ''abstraction,'' the book attempts to form a bridge between the world of physics and the world
of large computer systems. In particular, it attempts to unify electrical engineering and computer science as the art of creating and exploiting successive abstractions
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to manage the complexity of building useful electrical systems. Computer systems are simply one type of electrical systems. +Balances circuits theory with practical
digital electronics applications. +Illustrates concepts with real devices. +Supports the popular circuits and electronics course on the MIT OpenCourse Ware from which
professionals worldwide study this new approach. +Written by two educators well known for their innovative teaching and research and their collaboration with
industry. +Focuses on contemporary MOS technology.
New to this edition: Up-to-date information on on-line research and computer resources. A unique four-way access system enables users of the Handbook of Technical
Writing to find what they need quickly and get on with the job of writing: 1. The hundreds of entries in the body of the Handbook are alphabetically arranged, so you
can flip right to the topic at hand. Words and phrases in bold type provide cross-references to related entries. 2. The topical key groups alphabetical entries and page
numbers under broader topic categories. This topical table of contents allows you to check broader subject areas for the specific topic you need. 3. The checklist of the
writing process summarizes the opening essay on "Five Steps to Successful Writing" in checklist form with page references to related topics, making it easy to use the
Handbook as a writing text. 4. The comprehensive index provides an exhaustive listing of related and commonly confused topics, so you can easily locate information
even when you don't know the exact term you're looking for.
Taking Aim at the Brand Bullies
Containerization Is the New Virtualization
Windows 10 Troubleshooting
Idea Man

For more than 40 years, Computerworld has been the leading source of technology news and information for IT influencers worldwide.
Computerworld's award-winning Web site (Computerworld.com), twice-monthly publication, focused conference series and custom
research form the hub of the world's largest global IT media network.
THE HARD DRIVE BIBLE, EIGHTH EDITION is the definitive reference book for anyone who deals with personal computer data storage
devices of any kind. This comprehensive work covers installations, drive parameters, & set up information for thousands of Hard
Disk, Optical, DAT Tape, & CD-ROM Drives. A concise history of data storage devices is followed by the most expansive compilation
of technical data offered to the public today. Specifications, drawings, charts & photos cover jumper settings, cabling,
partitioning & formatting of disk drives. SCSI commands & protocols are addressed, in addition to chapters revealing the
intricacies of different interface standards & common troubleshooting procedures. THE HARD DRIVE BIBLE contains the answers to
anyone's questions concerning the purchase, installation & use of modern digital data storage devices. The difficulties caused by
compatibility mismatches are addressed & solutions are offered. Also featured are controller card information & performance
ratings, as well as valuable tips on increasing drive performance & reliability through software. THE HARD DRIVE BIBLE is
published by Corporate Systems Center, one of the leaders in the digital storage device field. A CD-ROM included with the book
carries CSC's drive performance test software & formatting tools, as well as thousands of drive parameters, specifications, &
technical drawings. To order contact: Corporate Systems Center, 1294 Hammerwood Avenue, Sunnyvale, CA 94089; 408-743-8787.
By his early thirties, Paul Allen was a world-famous billionaire-and that was just the beginning. In 2007 and 2008, Time named
Paul Allen, the cofounder of Microsoft, one of the hundred most influential people in the world. Since he made his fortune, his
impact has been felt in science, technology, business, medicine, sports, music, and philanthropy. His passion, curiosity, and
intellectual rigor-combined with the resources to launch and support new initiatives-have literally changed the world. In 2009
Allen discovered that he had lymphoma, lending urgency to his desire to share his story for the first time. In this classic
memoir, Allen explains how he has solved problems, what he's learned from his many endeavors-both the triumphs and the failuresand his compelling vision for the future. He reflects candidly on an extraordinary life. The book also features previously untold
stories about everything from the true origins of Microsoft to Allen's role in the dawn of private space travel (with
SpaceShipOne) and in discoveries at the frontiers of brain science. With honesty, humor, and insight, Allen tells the story of a
life of ideas made real.
FreeBSD Handbook
Service Systems Engineering and Management
Managing the Digital Firm
Foundations of Analog and Digital Electronic Circuits
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As one of the first books to distill the economics of information and networks into practical business strategies, this is a guide to the winning moves that can help business
leaders--from writers, lawyers and finance professional to executives in the entertainment, publishing and hardware and software industries-- navigate successfully through the
information economy.
For more than 20 years, Network World has been the premier provider of information, intelligence and insight for network and IT executives responsible for the digital nervous
systems of large organizations. Readers are responsible for designing, implementing and managing the voice, data and video systems their companies use to support everything
from business critical applications to employee collaboration and electronic commerce.
Here is the bestselling guide that created a new game plan for marketing in high-tech industries. Crossing the Chasm has become the bible for bringing cutting-edge products to
progressively larger markets. This edition provides new insights into the realities of high-tech marketing, with special emphasis on the Internet. It's essential reading for anyone
with a stake in the world's most exciting marketplace.
Management Information Systems
Crossing the Chasm
PC Magazine
The Docker Book

There are many distinct pleasures associated with computer programming. Craftsmanship has its quiet rewards, the satisfaction that comes from building a useful object and making it
work. Excitement arrives with the flash of insight that cracks a previously intractable problem. The spiritual quest for elegance can turn the hacker into an artist. There are pleasures
in parsimony, in squeezing the last drop of performance out of clever algorithms and tight coding. The games, puzzles, and challenges of problems from international programming
competitions are a great way to experience these pleasures while improving your algorithmic and coding skills. This book contains over 100 problems that have appeared in previous
programming contests, along with discussions of the theory and ideas necessary to attack them. Instant online grading for all of these problems is available from two WWW robot
judging sites. Combining this book with a judge gives an exciting new way to challenge and improve your programming skills. This book can be used for self-study, for teaching
innovative courses in algorithms and programming, and in training for international competition. The problems in this book have been selected from over 1,000 programming problems
at the Universidad de Valladolid online judge. The judge has ruled on well over one million submissions from 27,000 registered users around the world to date. We have taken only the
best of the best, the most fun, exciting, and interesting problems available.
Popular Science gives our readers the information and tools to improve their technology and their world. The core belief that Popular Science and our readers share: The future is
going to be better, and science and technology are the driving forces that will help make it better.
Updated for Docker Community Edition v18.09! Docker book designed for SysAdmins, SREs, Operations staff, Developers and DevOps who are interested in deploying the open source
container service Docker. In this book, we'll walk you through installing, deploying, managing, and extending Docker. We're going to do that by first introducing you to the basics of
Docker and its components. Then we'll start to use Docker to build containers and services to perform a variety of tasks. We're going to take you through the development lifecycle,
from testing to production, and see where Docker fits in and how it can make your life easier. We'll make use of Docker to build test environments for new projects, demonstrate how to
integrate Docker with continuous integration workflow, and then how to build application services and platforms. Finally, we'll show you how to use Docker's API and how to extend
Docker yourself. We'll teach you how to: * Install Docker. * Take your first steps with a Docker container. * Build Docker images. * Manage and share Docker images. * Run and
manage more complex Docker containers. * Deploy Docker containers as part of your testing pipeline. * Build multi-container applications and environments. * Learn about
orchestration using Compose and Swarm for the orchestration of Docker containers and Consul for service discovery. * Explore the Docker API. * Getting Help and Extending Docker.
InfoWorld
Commerce Business Daily
Public Works Manual
Using Wireshark and the Metasploit Framework
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