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Public debate on the rising cost of new biotechnology drug
treatments has intensified over the last few years as
healthcare budget pressures have mounted under a
strained economy. Meanwhile, the demand for new,
effective medical and drug treatments continues to rise as
unhealthy lifestyles cause further increases in diabetes and
cardiovascular disease. Global drug pricing is one of the
most hotly debated yet least understood aspects of the
pharmaceutical industry. How should drug prices be set and
what does it mean for patients? Why do governments
increasingly get involved, and what is its impact on the
global competitive environment? How can a life-saving
industry have a poorer image than gun and tobacco
industries, whose products are associated with death? Ed
Schoonveld explains how pharmaceutical prices are
determined in a complex global payer environment and
what factors influence the process. His insights will help a
wide range of audiences, from healthcare industry
professionals to policy makers and the broader public, to
gain a better understanding of this highly complex and
emotionally charged field. The Price of Global Health is
recognized as a valued and unique reference book that
covers a complete array of topics related to global
pharmaceutical pricing. It contains an in-depth but
straightforward exploration of the pharmaceutical pricing
strategy process, its underlying market access, general
business and ethical considerations, and its implications for
payers, physicians and patients. It is a much-needed and
invaluable resource for anybody interested or involved in, or
affected by, the development, funding and use of
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prescription drugs. In particular, it is of critical importance
to pharmaceutical company executives and other leaders
and professionals in commercialization and drug
development, including marketing, business development,
market access and pricing, clinical development, drug
discovery, regulatory affairs, health outcomes, market
research and public affairs. The second edition includes new
chapters on payer value story development, oncology,
orphan drugs and payer negotiations. Furthermore, many
country chapters have been substantially updated to reflect
changes in the healthcare systems, including the Affordable
Care Act in the US, AMNOG in Germany, medico-economic
requirements in France and many other country-specific
changes. Lastly, almost every chapter has been updated
with new examples and illustrations.
The bestselling guide to nonprofit planning, with proven,
practical advice Strategic Planning for Nonprofit
Organizations describes a proven method for creating an
effective, organized, actionable strategy, tailored to the
unique needs of the nonprofit organization. Now in its third
edition, this bestselling manual contains new information
about the value of plans, specific guidance toward business
planning, and additional information about the strategic
plan document itself. Real-world case studies illustrate
different planning and implementation scenarios and
techniques, and the companion website offers templates,
tools, and worksheets that streamline the process. The book
provides expert insight, describing common misperceptions
and pitfalls to avoid, helping readers craft a strategic plan
that adheres to the core values of the organization. A wellhoned strategic plan helps nonprofit managers set priorities,
and acquire and allocate the resources necessary to
achieve their goals. It also provides a framework for
handling challenges, and keeps the focus on the
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organization's priorities. Strategic Planning for Nonprofit
Organizations is an excellent source of guidance for
managers at nonprofits of every size and budget, helping
readers to: Identify the reasons for planning, and gather
information from internal and external stakeholders Assess
the current situation accurately, and agree on priorities,
mission, values, and vision Prioritize goals and objectives for
the plan, and develop a detailed implementation strategy
Evaluate and monitor a changing environment, updating
roles, goals, and parameters as needed Different
organizations have different needs, processes, resources,
and priorities. The one thing they have in common is the
need for a no-nonsense approach to planning with practical
guidance and a customizable framework. Strategic Planning
for Nonprofit Organizations takes the fear out of planning,
with expert guidance on the nonprofit's most vital
management activity.
-First edition by McGraw-Hill, 1998. -Textbook for courses on
health administration and planning -Author is fairly wellknown in the field.
This concise, reader-friendly, introductory healthcare
management text covers a wide variety of healthcare
settings, from hospitals to nursing homes and clinics. Filled
with examples to engage the reader’s imagination, the
important issues in healthcare management, such as ethics,
cost management, strategic planning and marketing,
information technology, and human resources, are all
thoroughly covered.
The Middleboro Casebook
Healthcare Strategic Planning, Fourth Edition
Digital, Global, and Socially Responsible Communication
An Introduction for Health Professionals
Theory at a Glance
Concepts and Practical Applications
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Fundamentals of Strategic Planning for Healthcare
Organizations

“Spending millions of dollars to renovate,
reconfigure, expand, or replace a facility
can be intimidating without the right
direction. Healthcare Facility Planning:
Thinking Strategically is a practical
guide that will help you move confidently
from planning to implementation. This
book's focus is on predesign planning-- a
stage in the healthcare facility planning,
design, and construction process.
Healthcare executives have the greatest
opportunity to express a vision for their
organization’s future during predesign
planning, and decisions made during this
stage have the greatest impact on long
term operational costs and future
flexibility. Careful predesign planning
allows an organization to rethink its
current patient care delivery model,
operational systems and processes, and use
of technology to ensure that a facility
substantially benefits patients,
caregivers, and payers. This new edition
addresses current issues—such as new
financial incentives, fluctuating
utilization and demand, constant pressure
for technology adoption and deployment,
rising turf wars among specialists,
intense focus on patient safety, and aging
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physical plants--that affect the way
facilities are used, planned, financed,
and built.”--Back cover.
With a focus on the five P's of
competitive advantage--power, position,
pace, potential, performance--this text
selectively applies and adapts the
concepts and methods of strategy analysis
to the unique constraints and realities of
the healthcare industry. It also discusses
how to access market structure, an
activity that is critically important in
today's competitive enviornment.
Instructor Resources: Chapter-specific
teaching tips, study questions, and
PowerPoint slides. To see a sample, click
the link in the right-hand navigation bar.
How can leaders use strategic planning to
strengthen their public and nonprofit
organizations? In this fourth edition of
his perennial bestseller Strategic
Planning for Public and Nonprofit
Organizations, Bryson provides the most
updated version of his thoughtful
strategic planning model and outlines the
reasons public and nonprofit organizations
must embrace strategic planning to improve
their performance. Introduced in the first
edition and refined over the past 18
years, the Strategy Change Cycle--a proven
planning process used successfully by a
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large number of nonprofit and public
organizations--is the framework used to
guide the reader through the strategic
planning process. Bryson offers detailed
guidance on implementing the process, and
specific tools and techniques to make the
process work in any organization. In
addition, he clarifies the organizational
designs through which strategic thought
and action will be encouraged and embraced
throughout an entire organization. In
addition to updated examples, new cases,
and additional information on boundaries,
distinctive competencies, Actor-Network
theory, Bryson will creat an instructor's
manual with sample syllabi, PowerPoint
teaching slides, and additional cases.
Essentials of Strategic Planning in
Healthcare introduces readers to the
factors influencing the strategic planning
process in hospitals and other health
services institutions today. Structured
around a comprehensive case study and
accompanying end-of-chapter exercises,
this text places readers in the planner's
seat, asking them to apply what they have
learned to lead the hospital in the case
study to success. Topics covered include:
The role leadership plays in strategic
planning Organizational factors critical
to strategic planning Completing a SWOT
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analysis Analytical tools that support
strategic planning Key data sources
available to planners Strategic
opportunities presented by pay-forperformance initiatives Communicating the
strategic plan to multiple stakeholders
Linking the strategic plan to operating
performance Physician involvement in
strategic planning Strategic planning
initiatives across the continuum of care
Hospital-physician integration models
Factors affecting strategic planning in
the post-acute care industry Jeffrey P.
Harrison, PhD, FACHE, is an associate
professor of health administration at the
University of North Florida. Previously,
Dr. Harrison held a wide range of
managerial positions, including chief
operating officer of a hospital, director
of a large medical group, and leader at
the health system level. He is founder and
president of Harrison Consulting Group,
Inc., a healthcare consulting firm.
Healthcare Operations Management
Project Management
A Guide for Health Promotion Practice
The Hospital Executive's Guide to
Physician Staffing
Essentials of Strategic Planning in
Healthcare, Second Edition
Planning and Execution
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Strategic Planning & Integration
First Edition Awarded Second Place in 2013 AJN Book of
the Year Awards! The second edition of this awardwinning text, designed specifically for the DNP course in
health care economics and finance, remains the only book
to embed economic and financial concepts in the context of
nursing practice and nursing health care systems. Well
organized and clearly written, the second edition is
updated to encompass key changes to reimbursement and
health care regulations and provides revised statistics
throughout. It offers new information on ambulatory care,
cost and ratio analysis, additional examples of financial
statements, and an updated sample business plan.
Enhanced teaching strategies include real life case studies,
challenging critical thinking questions, learning games, key
words in each chapter, and an extensive glossary. New
PowerPoint slides add to the text’s value as a robust
teaching tool. Written by experienced DNP executives for
DNPs, the book emphasizes critical skills nurse leaders
need to participate in strategic health care planning. It
delivers a practical approach to business, finance,
economics, and health policy that is designed to foster
sound business and leadership. The text clearly explicates
the relationship between cost of care, quality of care, and
ethics, and examines the economic and financial
implications of evidence-based practice and quality. Also
included is a special section on finance for independent
practitioners. Additionally, the book delivers required
competencies of the AACN Essentials and the AONE. New
to the Second Edition: Updated statistics throughout New
information on ambulatory care A cost and ratio analysis
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Additional examples of financial statements Updated
business plan Enhanced faculty support PowerPoint slides
Student Resources (click here for access) Instructor
Resources An extensive instructor's manual that includes
how-to guidelines and teaching notes, suggested
assignments, and additional assignments that tie this book
to the following Health Administration Press textbooks:
Dunn and Haimann's Healthcare Management, Tenth
Edition Gapenski and Reiter's Healthcare Finance: An
Introduction to Accounting and Financial Management,
Sixth Edition Gapenski's Fundamentals of Healthcare
Finance, Second Edition Olden's Management of
Healthcare Organizations: An Introduction, Second
Edition Thomas' Marketing Health Services, Third Edition
Walston's Strategic Healthcare Management: Planning
and Execution White and Griffith's The Well Managed
Healthcare Organization, Eighth Edition Zuckerman's
Healthcare Strategic Planning, Third Edition Give your
students the opportunity to gain insight into the inner
workings of a community and its healthcare providers.
Students can practice and sharpen their managerial skills
by applying what they learn to realistic scenarios.
Instructors can use the cases in this book as a platform for
helping students understand the interplay of factors that
influence the development of healthcare strategy. Now in
its second edition, The Middleboro Casebook offers a
series of flexible, multipart, and integrated cases that bring
to life eight healthcare organizations--two hospitals, a longterm care facility, a home health agency, two physician
group practices, a community mental health center, and a
county health department--in the fictional town of
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Middleboro and its surrounding communities. Created
with today's healthcare issues and realities in mind, each
organization's demographic, socioeconomic, and
environmental characteristics are described in detail,
including its: History Governance Organizational
structure and strategies Programs and services Finance
Operational challenges In this updated edition, all cases
have been thoroughly revised to reflect changes in
legislation, economic developments, and industry trends.
All data have been updated or modified, and new
organizational entities have been added, including a new
case that portrays a community mental health center. The
Middleboro Casebook can be used in undergraduate- and
graduate-level health administration programs, as well as
in business schools and public health or public
administration programs. The book works equally well in
capstone courses and multiple foundational courses, or as a
recurring element woven throughout a program's entire
curriculum.
Instructor Resources: This book's Instructor Resources
include a test bank, presentation PowerPoint slides, answer
guides to the in-book Mini Case Study questions, teaching
guides for the part-opener case studies, and a transition
guide to the new edition. Healthcare managers are tasked
with ensuring an organization's mission is carried out, its
goals are achieved, and its work is of high quality.
Essentials of Healthcare Management: Cases, Concepts,
and Skills provides a solid foundation for developing the
skills managers need to help move their organization
forward. This introductory book is for those preparing for
entry- or midlevel healthcare management jobs. Aligned
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with the competency categorization developed by the
Healthcare Leadership Alliance, it provides a knowledge
base and develops aptitude in interpersonal skills such as
leadership, professionalism, communication, and
teamwork, as well as in business skills such as finance,
human resources management, strategy, and marketing.
The book is rich with compelling case studies depicting
true events and situations. Every chapter opens with a case
study to promote experiential learning and to anchor the
chapter's subsequent coverage of theories and concepts.
Examples include "Resisting Change," "Strange
Behavior," "The Ethics Committee," and "A Longer Than
Necessary Hospitalization." Wrapping up every chapter,
mini-case studies such as "MedMan and Its Cultural
Climate," "What Do We Do About Joe?," and
"Developing the Budget for the Dialysis Center" give
students the opportunity to apply the theories and concepts
covered. Each major part of the book is introduced with a
longer case study that instructors can use to highlight the
significance of the material addressed in the part's
chapters. End-of-chapter questions and exercises are
equally well suited for in-class discussion or team
assignments. Originally published as Essential Techniques
for Healthcare Managers, this book has been extensively
revised. All chapters have been significantly rewritten and
updated. Particularly notable are enhancements to the
coverage of strategy and marketing, operations, quality,
and health information technology. The following chapters
are entirely new and provide context and background for
the subsequent chapters that address interpersonal and
business skills: A Brief History of the Development of
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Healthcare in AmericaHealth Policy: Cost, Quality, and
AccessThe Healthcare System TodayMedical and
Healthcare Environments Blending theory and practical
applications, Essentials of Healthcare Management equips
future leaders with the skills, knowledge, and confidence
they need to be successful healthcare managers.
Written by biomedical scientists and clinicians, with the
purpose of disseminating the fundamental scientific
principles that underpin medicine, this new edition of the
Oxford Handbook of Medical Sciences provides a clear,
easily digestible account of basic cell physiology and
biochemistry. It also includes an investigation of the
traditional pillars of medicine (anatomy, physiology,
biochemistry, pathology and pharmacology) integrated in
the context of each of the major systems relevant to the
human body. Cross-referenced to the Oxford Handbook of
Clinical Medicine, and thoroughly illustrated, it is the ideal
introduction to the medical sciences for medical students
and biomedical scientists, as well as a valuable refresher
for junior doctors.
Health Informatics
A Practical Guide for Dynamic Times
Essentials of Healthcare Management
Healthcare Strategy and Operations
Digital Marketing
Introduction to Health Care Management
Patient safety and quality are an ever-increasing
concern to consumers, payers, providers,
organizations, and governments. However, high
reliability methods and science that can provide
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efficient and effective care have still not been
totally implemented into our healthcare culture.
Nurses, representing the majority of healthcare
workers, are on the front line of the delivery and
provision of safe and effective care and are
ideally situated to drive the mission to achieve
high reliability in healthcare. High Reliability
Organizations: A Healthcare Handbook for
Patient Safety & Quality presents practical
examples of HRO principles in order to establish
a system that detects and prevents errors from
happening even in the most difficult, high risk
conditions. Authors Cynthia Oster and Jane
Braaten provide healthcare professionals with
tools and best practices that will improve and
enhance patient safety and quality outcomes.
This book provides: An overview of HRO science
as an organizing framework for quality and
patient safety, practical applications of HRO
science, focusing on quality and patient safety,
knowledge and tools that can be applied to
current quality and safety practices and realworld examples of HRO principles employed in a
variety of patient care areas.
The authors deal not only with finding and using
scientific evidence, but also with implementation
and evaluation of interventions that generate
new evidence on effectiveness. Each chapter
covers the basic issues and provides multiple
examples to illustrate important concepts.
Strategic Planning in Healthcare: An
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Introduction for Health Professionals is a
practical guide to the theory of strategic
planning and the principles of strategic
management that apply to all organizational
settings, including large health care networks,
small practices, and public health institutions
among many others. This text provides a solid
theoretical framework, supplemented with
examples and a common case, which is
reinforced by hands-on practical student
exercises and chapter-specific worksheets. It
examines strategy-making issues from the initial
assessment of the organization and competitive
landscape, through situational analysis of
economic incentives, creation of objectives and
measurement, formulation of financial and
operational strategies, and the development of
mission and goals, effectively allowing students
to apply concepts at each stage of the planning
cycle. Throughout, this book explains different
tactics for implementation and evaluation, the
principles of integrating evaluation and control,
and other factors that affect competitive
positioning and performance in health service
organizations. This hands-on text incorporates
real-world examples and case studies so that the
content can be digested easily in undergraduate
and graduate courses alike and can be applied to
an individual or group project to encourage
application and experiential learning. Written by
an experienced strategic planner and educator,
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this foundational textbook prepares public health
students, health care administration students,
and related health professionals to develop their
own effective strategic plans that achieve
performance excellence. Key Features: Provides
a thorough, step-by-step review of the strategic
planning process in health care organizations
with a strong theoretical framework Detailed
Case Studies using a fictionalized healthcare
organization conclude each chapter Includes
strategic planning chapter-specific worksheets
that allow students to develop a quasi-strategic
plan Real-world sample strategic plans from
across the healthcare industry Access to the
downloadable eBook
Describes how to build a competitive edge by
developing superior operations This
comprehensive, practice-oriented text illustrates
how healthcare organizations can gain a
competitive edge through superior operations –
and demonstrates how to achieve them.
Underscoring the importance of a strategic
perspective, the book describes how to attain
excellence in the four competitive priorities:
quality, cost, delivery, and flexibility. The
competitive priorities are interrelated, with
excellent quality laying the foundation for
performance in the other competitive priorities,
and with targeted improvement initiatives having
synergistic effects. The text stresses the benefits
of aligning the entire operations system within
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the parameters of a business strategy. It equips
students with a conceptual mental model of
healthcare operations in which all concepts and
tools fit together logically. With a hands-on
approach, the book clearly demonstrates the
“how-tos” of effectively managing a healthcare
organization. It describes how to negotiate the
different perspectives of clinicians and
administrators by offering a common platform for
building competitive advantage. To bring the
cultural context of a healthcare organization to
life, the book engages students with a series of
short vignettes of a fictitious healthcare
organization as it strives to achieve the status of
a highly reliable organization. Integrated
throughout are a variety of tools and quantitative
techniques with step-by-step instructions to
assist in problem solving and process
improvements. Also included are mind maps
linking competitive priorities and concepts, quickreference icons, dashboards displaying
measurement and process tracking, and boxed
features. Several project ideas, team
assignments, and creative thinking exercises are
proposed. A comprehensive Instructor Packet
and online tutorials further enhance the book’s
outstanding value. Key Features: Includes mind
maps to connect competitive priorities, concepts,
and tools Provides an extensive tool kit for
problem solving and process improvements
Presents icons throughout the text to emphasize
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competitive priorities and tool coverage
Emphasizes measurement with dashboards and
includes data files for statistical process control,
queuing, and simulation Demonstrates human
dynamics and organizational challenges through
realistic vignettes Presents boxed features of
frequently asked questions an real-world
implementations of concepts Provides
comprehensive Instructor Packet and online
tutorials
Strategizing National Health in the 21st Century
A Guide to Decision Making
From Theory to Practice
A Strategic Plan for Smart Philanthropy
Strategic Planning in Healthcare
Critical Conversations in Healthcare, Second
Edition
Oxford Handbook of Medical Sciences

Using construction as their metaphor,
authors Joe Tye and Bob Dent make a
compelling case that a healthcare
organization’s invisible architecture—a
foundation of core values, a superstructure of
organizational culture, and the interior finish
of workplace attitude—is no less important
than its visible architecture. Further, they
assert that culture will not change unless
people change, and people will not change
unless they are inspired to do so and given
the right tools. The fully updated second
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edition of Building a Culture of Ownership in
Healthcare takes readers on a journey from
accountability to ownership—providing a
proven model, strategies, and practical
solutions to help improve organizational
culture in the healthcare setting. Learn how
investing in your organization and your
people can enable a significant, successful
change in productivity; employee
engagement; nurse satisfaction, recruitment,
and retention; quality of care; patient
satisfaction; and financial outcomes.
Clinical Engineering Handbook, Second
Edition, covers modern clinical engineering
topics, giving experienced professionals the
necessary skills and knowledge for this fastevolving field. Featuring insights from
leading international experts, this book
presents traditional practices, such as
healthcare technology management, medical
device service, and technology application. In
addition, readers will find valuable
information on the newest research and
groundbreaking developments in clinical
engineering, such as health technology
assessment, disaster preparedness, decision
support systems, mobile medicine, and
prospects and guidelines on the future of
clinical engineering. As the biomedical
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engineering field expands throughout the
world, clinical engineers play an increasingly
important role as translators between the
medical, engineering and business
professions. In addition, they influence
procedures and policies at research facilities,
universities, and in private and government
agencies. This book explores their current
and continuing reach and its importance.
Presents a definitive, comprehensive, and upto-date resource on clinical engineering
Written by worldwide experts with ties to
IFMBE, IUPESM, Global CE Advisory Board,
IEEE, ACCE, and more Includes coverage of
new topics, such as Health Technology
Assessment (HTA), Decision Support Systems
(DSS), Mobile Apps, Success Stories in
Clinical Engineering, and Human Factors
Engineering
This handbook was designed to provide up-todate and practical guidance on national
health planning and strategizing for health. It
establishes a set of best practices to support
strategic plans for health and represents the
wealth of experience accumulated by WHO on
national health policies, strategies, and plans
(NHPSPs). WHO has been one of the leading
organizations to support countries in the
development of NHPSPs. The focus on
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improving plans has grown in recent years in
recognition of the benefits of anchoring a
strong national health sector in a written
vision based on participation, analysis, and
evidence.
The Hospital Executive's Guide to Physician
Staffing helps answer a question that
healthcare analysts and policymakers have
debated for nearly 30 years: How many
physicians do we need?
Evidence-Based Public Health
Clinical Engineering Handbook
Case Studies
Strategic Allocation and Management of
Capital in Healthcare
An Introduction
Essentials of Strategic Planning in Healthcare
Strategic Analysis for Healthcare
"This trusted resource--now in a thoroughly updated
second edition reflecting the tremendous growth of the
field--provides a best-practice guide to planning and
implementing social and emotional learning (SEL) in
K-12 classrooms and schools. The authors present a
roadmap to help practitioners choose exemplary
programs and strategies, integrate SEL with academics
and mental health interventions, create culturally
affirming programming for diverse students, use
assessment to guide data-based decision making, and
support educator SEL. In a large-size format with
convenient lay-flat binding,
the volume includes
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illustrative vignettes and 25 reproducible worksheets and
other practical tools. Purchasers get access to a Web
page where they can download and print the
reproducible materials. Subject Areas/Key Words: socialemotional learning, teaching empathy, competence,
school psychology, SEL programs, strong kids,
behavioral problems, bullying, skills, prevention,
interventions, school-based, wellness, MTSS, PBIS,
curriculums, implementation, resources, elementary,
secondary, students, teachers, school psychologists,
children, adolescents, assessments, professional
development, manuals, curricula, initiatives, prosocial
behaviors, antisocial, classroom management,
mindfulness, relationships, self-control, conflict
resolution, aggression Audience: School psychologists,
counselors, and social workers working with children
ages 6-17 (grades K-12); school administrators; general
and special education teachers"-"This book aims to help healthcare management
students and working professionals find ways to improve
the delivery of healthcare, even with its complex web of
patients, providers, reimbursement systems, physician
relations, workforce challenges, and intensive
government regulation. Taking an integrated approach,
the book puts the tools and techniques of operations
improvement in the context of healthcare so that readers
learn how to increase the effectiveness and efficiency of
tomorrow's healthcare system." -- back of the book
This is the definitive textbook on strategic planning and
management in health care organizations for those
pursuing a career in health care in undergraduate,
Page 21/31

Download File PDF Healthcare Strategic Planning
Second Edition
business, and medical schools, and ancillary health
professions such as nursing or physician assistant, as
well as for established health care professionals,
including doctors, who are completing programs and
degrees in business administration to prepare
themselves for greater involvement in the management
of health care delivery. This book features all the basic
information on strategic planning and management
within the unique context of organizations concerned
with the delivery and financing of health care. It notes the
singular strategic environment in health care, explaining
the special procedures and options available to health
care organizations, and providing real-life examples in
the form of case studies.
Revision of: Healthcare strategic planning / Alan M.
Zuckerman. c2012. 3rd ed.
Thinking Strategically
A Guide to Strengthening and Sustaining Organizational
Achievement
Health Services Planning
Strategic Planning for Public and Nonprofit Organizations
The Price of Global Health
Events Management
Healthcare Strategy
An unbiased, balanced guide to all aspects of digital
marketing, from social media, mobile and VR marketing to
objectives, metrics and analytics. Covering all aspects of
digital marketing planning and the latest models, the book
also offers a range of tools to help implement your own
digital marketing plans and strategies. The second edition
has been expanded to include new discussions and
research on areas including digital privacy, types of
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influencers, social listening and the gig economy. Key
features: Supported by case examples from 28 global
companies and brands including IKEA, Uber, Klarna and
TikTok. A brand-new case study on Strava runs throughout
the book to help you apply what you’ve learnt to real-world
scenarios. ‘Ethical Insight’ boxes provide a reflective and
challenging look at social issues and the negative side of
marketing. ‘Digital Tool’ boxes introduce professional tools,
such as ‘Spot the Troll’, Hootsuite and Padlet. The
‘Smartphone Sixty Seconds’ feature provides super-quick
online activities using needing only your phone. Includes a
new ‘Journal of Note’ feature in each chapter, to direct you
to a key source of further reading. Worked digital
marketing plan. Complimented by online resources,
including PowerPoint slides, and Instructor’s Manual,
quizzes, recommended video links and free SAGE Journal
articles. Suitable for digital and e-marketing courses at all
levels, as well as professional courses for anyone interested
in gaining a holistic understanding of digital marketing.
Winner of the 2019 Textbook & Academic Authors
Association’s The Most Promising New Textbook Award
How can public relations play a more active role in the
betterment of society? Introduction to Strategic Public
Relations: Digital, Global, and Socially Responsible
Communication prepares you for success in today’s fastchanging PR environment. Recognizing that developments
in technology, business, and culture require a fresh
approach, Janis T. Page and Lawrence Parnell have written
a practical introductory text that aligns these shifts with
the body of knowledge from which the discipline of public
relations was built. Because the practice of public relations
is rooted in credibility, the authors believe that you must
become ethical and socially responsible communicators
more concerned with building trust and respect with
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diverse communities than with creating throwaway
content. The authors balance this approach with a focus on
communication theory, history, process, and practice and
on understanding how these apply to strategic public
relations planning, as well as on learning how to create a
believable and persuasive message. Key Features Chapteropening Scenarios capture your attention by discussing
current PR challenges—such as the Wells Fargo crossselling, VW emissions cover-up, and P&G’s “Like a Girl”
campaign—and thus frame the chapter content and
encourage active reading. At the end of the chapter, you
explore various aspects of socially responsible
communication to “solve” the PR challenge. Socially
Responsible Case Studies in each chapter illustrate the key
responsibilities of a modern public relations professional
such as media relations, crisis communications, employee
communications, applied communications research, and
corporate and government-specific communications. Each
case features problem-solving questions to encourage
critical thinking. Social Responsibility in Action boxes
feature short, specific social responsibility cases—such as
Universals’ #NoFoodWasted, Nespresso in South Sudan,
and Merck’s collaboration with AIDS activists—to highlight
best practices and effective tactics, showing the link
between sound public relations strategy and meaningful
social responsibility programs. Insight boxes spark
classroom discussion on particularly important or unique
topics in each chapter. Personality Profile boxes will inspire
you with stories from PR veterans and rising stars such as
the U.S. CEO of Burson-Marstellor, the Chief
Communication Officer of the United Nations Foundation,
and the Executive VP at HavasPR.
Covering a range of skills and systems, this title prepares
you for work in technology-filled clinical field. It includes
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topics such as clinical decision support, clinical
documentation, provider order entry systems, system
implementation, adoption issues, and more.
A straightforward and practical guidebook, Fundamentals
of Strategic Planning for Healthcare Organizations
explores the basic principles of planning and maps out key
routes for expanding companies in need of specific decisionmaking procedures. This allows readers to generate their
own ideas for developing strategic plans tailored to the
individual needs of their companies. The worksheets, client
surveys, and other comprehensive planning documents the
book provides from actual healthcare organizations are
valuable aids to this developmental stage. Fundamentals of
Strategic Planning for Healthcare Organizations points the
way to implementing a reliable structural framework for
effective strategic health care planning. It advocates
methods and models that are at once practical and
theoretically sound. Presenting each step necessary to the
development of a competent strategic plan, this book
enables managers in small and large healthcare
organizations to maximize performance in any kind of
environment. It keeps astride the developments in a rapidly
changing industry as it moves beyond strategic plan
development to plan implementation, plan evaluation, and
plan control. The book's step-by-step approach facilitates
systematic analysis of healthcare delivery models and the
roles of marketing, communications, and internal and
external factors in the planning process. For motivated selfstarters striving to steer the course of their organizations
in a rapidly changing industry, the book's presentation of
the following topics will be beneficial: situation analysis
performance objectives setting mission definition strategy
selection operational plans development plan management
Fundamentals of Strategic Planning for Healthcare
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Organizations illustrates the practical elements of strategic
planning and considers the logic behind them. By doing so,
this book acts as both a primer for the novice and a
reference source for managers with more experience.
Readers will find themselves turning to it again and again
for its practical, “hands-on” advice.
Social and Emotional Learning in the Classroom, Second
Edition
Healthcare Facility Planning
Managing Health Care Business Strategy
Strategic Planning for Nonprofit Organizations
A Handbook
Scripts & Techniquest for Effective Interprofessional &
Patient Communication
Strategic Planning for Advanced Nursing Practice

A new edition of the most popular book of
project management case studies, expanded
to include more than 100 cases plus a
"super case" on the Iridium Project Case
studies are an important part of project
management education and training. This
Fourth Edition of Harold Kerzner's Project
Management Case Studies features a number
of new cases covering value measurement in
project management. Also included is the
well-received "super case," which covers
all aspects of project management and may
be used as a capstone for a course. This
new edition: Contains 100-plus case
studies drawn from real companies to
illustrate both successful and poor
implementation of project management
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Represents a wide range of industries,
including medical and pharmaceutical,
aerospace, manufacturing, automotive,
finance and banking, and
telecommunications Covers cutting-edge
areas of construction and international
project management plus a "super case" on
the Iridium Project, covering all aspects
of project management Follows and supports
preparation for the Project Management
Professional (PMP®) Certification Exam
Project Management Case Studies, Fourth
Edition is a valuable resource for
students, as well as practicing engineers
and managers, and can be used on its own
or with the new Eleventh Edition of Harold
Kerzner's landmark reference, Project
Management: A Systems Approach to
Planning, Scheduling, and Controlling.
(PMP and Project Management Professional
are registered marks of the Project
Management Institute, Inc.)
This eagerly anticipated book equips
readers to understand the dynamics of
policy processes, relevant decision-making
and the significance of key decisionmakers. It also emphasizes the usefulness
of negotiation and diplomacy skills in
order to support the development of an
advanced nursing practice (ANP) initiative
that involves the identification of
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pivotal issues to ensure that nurses
unlock their full potential. Topics
include a definition of strategic
planning, essential factors to bear in
mind, and frameworks to use in the context
of formulating effective policies. By
addressing outcome indicators and
research, this volume offers a
comprehensive approach to coordinated
planning, and will appeal to advanced
practice nurses, healthcare planners and
policymakers, as well as administrators at
hospitals and healthcare institutions.
Contemporary events management is a
diverse and challenging field. This
introductory textbook fully explores the
multidisciplinary nature of events
management and provides the student with
all the practical skills and professional
knowledge they need in order to succeed in
the events industry. It introduces every
core functional area of events management,
such as marketing, finance, project
management, strategy, operations, event
design and human resources, in a vast
array of different event settings from
sport to political events. This new
edition has been updated to include: • New
and updated content on developments in
technology, risk management and event
volunteering. • New and updated case
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studies that include emerging economies. •
New industry voices by international
practitioners. Every topic is brought to
life through vivid case studies, personal
biographies and examples of best practice
from the real world of events management.
Written by a team of authors with many
years’ experience of working in the events
industry, Events Management: An
Introduction is the essential course text
for any events management programme.
Essentials of Strategic Planning in
Healthcare
Financial and Business Management for the
Doctor of Nursing Practice, Second Edition
Strategy and Practice
High Reliability Organizations: A
Healthcare Handbook for Patient Safety &
Quality
Introduction to Strategic Public Relations
A Practical Guide to Information Systems
Strategic Planning
In Pursuit of Competitive Advantage
Drug Pricing Strategies to Balance Patient
Access and the Funding of Innovation
Revision of: Healthcare executive's guide to allocating capital.
c2007.
Today's technological advances are directly affecting the success of
business tomorrow. With recent-- and continual--improvements in
technology, many organizations are finding their information
systems obsolete, and are having to take a close look at their
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current Information Systems and answer some tough questions,
including: How well are our current Information Systems
applications meeting the business needs today? How well can they
meet the needs of our business tomorrow? Are we obtaining true
value from the investments made in Information Systems? Are we
integrating the Information Systems projects that provide the most
value to business? What Information Systems mission, objectives,
and strategies are necessary to successfully meet the business
challenges of the future? A Practical Guide to Information Systems
Strategic Planning helps take the "guess work" out of evaluating
current and future Information Systems, and provides the necessary
tools for maximizing the investment made in new technology. This
invaluable guide shows readers how to take advantage of the latest
technology available in Information Systems planning, and how to
develop a solid Information Systems plan that is directly linked to
their business' goals. In an easy-to-follow, hands-on format, this
complete reference describes a process for facilitating
communication between business management and the Information
Systems functions. Both Information Systems Executives and
general business executives will find the information they need to
develop a successful, value-added Information Systems plan.
Readers will find a step-by-step approach to the process of
developing an Information Systems plan that helps them gain a
competitive edge well into the future.
Critical Conversations in Healthcare, Second Edition, provides
scripts and scenarios to facilitate better, more effective
communication in healthcare settings. Chapters feature do’s and
don’ts, reflective questions, and practical tools to help you improve
your on-the-job interactions. Whether you are a new nurse at the
bedside or the CEO of a major healthcare facility, this fully revised
second edition will show you how to: · Work with frustrated
families, angry physicians, and uncooperative colleagues · Deal
with gossip, harassment, and other tough topics · Successfully
address workloads, management styles, and other tricky subjects ·
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Improve the patient experience · Overcome conversation traps
Winner of the 2009 Skystone Ryan Prize for Research, Association
of Fundraising Professionals Research Council “All outstanding
philanthropic successes have one thing in common: They started
with a smart strategic plan,” say authors Paul Brest, president of
the William and Flora Hewlett Foundation, and Hal Harvey,
president of ClimateWorks. Money Well Spent explains how to
create and implement a strategy that ensures meaningful results.
Components of a smart strategy include: Achieving great clarity
about one’s philanthropic goals Specifying indicators of success
before beginning a project Designing and implementing a plan
commensurate with available resources Evidence-based
understanding of the world in which the plan will operate Paying
careful attention to milestones to determine if you are on the path to
success or if midcourse corrections are necessary Drawing on
examples from over 100 foundations and non-profits, Money Well
Spent gives readers the framework they need to design a smart
strategy, addressing such key issues as: Effective use of
tools—education, science, direct services, advocacy—that can
achieve your objectives. How to choose the forms of funding to
achieve stated goals How to measure the impact of grants or
programs When to be patient and stick with a winning strategy and
when to abandon a strategy that isn’t working This is a book for
everyone who wants to get the most from a philanthropic dollar:
donors, foundations, and non-profits.
Cases, Concepts, and Skills
Money Well Spent
Building a Culture of Ownership in Healthcare, Second Edition
The Invisible Architecture of Core Values, Attitude, and SelfEmpowerment
An Interprofessional Approach
Operations Management in Healthcare
Promoting Mental Health and Academic Success
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