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Introduction to Probability Models, Tenth Edition,
provides an introduction to elementary probability theory
and stochastic processes. There are two approaches to the
study of probability theory. One is heuristic and
nonrigorous, and attempts to develop in students an
intuitive feel for the subject that enables him or her to
think probabilistically. The other approach attempts a
rigorous development of probability by using the tools of
measure theory. The first approach is employed in this
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text. The book begins by introducing basic concepts of
probability theory, such as the random variable,
conditional probability, and conditional expectation. This
is followed by discussions of stochastic processes,
including Markov chains and Poison processes. The
remaining chapters cover queuing, reliability theory,
Brownian motion, and simulation. Many examples are
worked out throughout the text, along with exercises to be
solved by students. This book will be particularly useful
to those interested in learning how probability theory can
be applied to the study of phenomena in fields such as
engineering, computer science, management science, the
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physical and social sciences, and operations research.
Ideally, this text would be used in a one-year course in
probability models, or a one-semester course in
introductory probability theory or a course in elementary
stochastic processes. New to this Edition: 65% new
chapter material including coverage of finite capacity
queues, insurance risk models and Markov chains
Contains compulsory material for new Exam 3 of the
Society of Actuaries containing several sections in the
new exams Updated data, and a list of commonly used
notations and equations, a robust ancillary package,
including a ISM, SSM, and test bank Includes SPSS
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PASW Modeler and SAS JMP software packages which
are widely used in the field Hallmark features: Superior
writing style Excellent exercises and examples covering
the wide breadth of coverage of probability topics Real-
world applications in engineering, science, business and
economics
NOTE: Before purchasing, check with your instructor to
ensure you select the correct ISBN. Several versions of
Pearson's MyLab & Mastering products exist for each
title, and registrations are not transferable. To register for
and use Pearson's MyLab & Mastering products, you may
also need a Course ID, which your instructor will provide.
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Used books, rentals, and purchases made outside of
Pearson If purchasing or renting from companies other
than Pearson, the access codes for Pearson's MyLab &
Mastering products may not be included, may be
incorrect, or may be previously redeemed. Check with the
seller before completing your purchase. "For courses in
Operations Management." "This package includes
MyOMLab ." A broad, practical introduction to
operations, reinforced with an extensive collection of
practice problems "Operations Management:
Sustainability and Supply Chain Management " presents a
broad introduction to the field of operations in a realistic
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and practical manner, while offering the largest and most
diverse collection of issues on the market. Problems found
in the Twelfth Edition contain ample support found in the
book s solved-problems and worked examples to help
readers better understand concepts important to today s
operations management professionals. For a briefer
version without the business analytic modules at the end
of the text, see Heizer/Render/Munson s " Principles of
Operations Management: Sustainability and Supply Chain
Management Plus MyOMLab with Pearson eText --
Access Card Package, " 10/e (0134422414 /
9780134422411). Personalize Learning with MyOMLab
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MyOMLab is an online homework, tutorial, and
assessment program designed to work with this text to
engage students and improve results. Within its structured
environment, students practice what they learn, test their
understanding, and pursue a personalized study plan that
helps them better absorb course material and understand
difficult concepts. 0134422406 / 9780134422404
"Operations Management: Sustainability and Supply
Chain Management Plus MyOMLab with Pearson eText
-- Access Card Package" Package consists of:
0134130421 / 9780134130422" Operations Management:
Sustainability and Supply Chain Management"
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0134165322 / 9780134165325 "MyOMLab with Pearson
eText -- Access Card -- for Operations Management:
Sustainability and Supply Chain Management" "
MANAGEMENT, 12E, takes a functional, skills-based
approach to the process of management with a focus on
active planning, leading, organizing and controlling.
Griffin carefully examines today's emerging management
topics, including the impact of technology, importance of
a green business environment, ethical challenges, and the
need to adapt in changing times. This edition builds on
proven success to help strengthen your management skills
with a balance of classic theory and contemporary
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practice. Numerous new and popular cases and learning
features highlight the challenges facing today's managers.
Hundreds of well-researched contemporary examples,
from Starbucks to The Hunger Games to professional
baseball, vividly demonstrate the importance of strong
management to any type of organization. Important
Notice: Media content referenced within the product
description or the product text may not be available in the
ebook version.
Information technology is ever-changing, and that means
that those who are working, or planning to work, in the
field of IT management must always be learning. In the
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new edition of the acclaimed Information Technology for
Management, the latest developments in the real world of
IT management are covered in detail thanks to the input of
IT managers and practitioners from top companies and
organizations from around the world. Focusing on both
the underlying technological developments in the field
and the important business drivers performance, growth
and sustainability—the text will help students explore and
understand the vital importance of IT’s role vis-a-vis the
three components of business performance improvement:
people, processes, and technology. The book also features
a blended learning approach that employs content that is
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presented visually, textually, and interactively to enable
students with different learning styles to easily understand
and retain information. Coverage of next technologies is
up to date, including cutting-edged technologies, and case
studies help to reinforce material in a way that few texts
can.
Cohen's Pathways of the Pulp Expert Consult - E-Book
Creating Change Through Strategic Communication
New Products Management
Introduction to Management Science, Global Edition
Principles of Management
The fifth edition of Modern Database
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Management has been updated to reflect the
most current database content available.
It provides sound, clear, and current
coverage of the concepts, skills, and
issues needed to cope with an expanding
organisational resource. While sufficient
technical detail is provided, the emphasis
remains on management and implementation
issues pertinent in a business information
systems curriculum.
Taking a managerial approach, in order to
acquaint students with the managerial
steps and processes involved in new
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product development, this work includes
coverage of product protocol.
A new approach to learning the principles
of management, MGMT 2 is the second Asiaa
Pacific edition of a proven, innovative
solution to enhance the learning
experience. Concise yet complete coverage
supported by a suite of online learning
aids equips students with the tools
required to successfully undertake an
introductory management course. Paving a
new way to both teach and learn, MGMT 2 is
designed to truly connect with today's
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busy, tech-savvy student. Students have
access to online interactive quizzing,
videos, podcasts, flashcards, case
studies, games and more. An accessible,
easy-to-read text along with tear out
review cards completes a package which
helps students to learn important concepts
faster. MGMT 2 delivers a fresh approach
to give students what they need and want
in a text.
Going beyond just corporate finance,
Mayo's BASIC FINANCE: AN INTRODUCTION TO
FINANCIAL INSTITUTIONS, INVESTMENTS, AND
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MANAGEMENT, 12E introduces the three
primary aspects of finance and how they
are interrelated -- giving readers a solid
foundation in all aspects of finance. Each
chapter offers a concise, modular
treatment of one or two financial concepts
or institutions that can be quickly
covered. Hands-on problems, illustrations
using financial calculators, and an
appendix detailing how to use Excel help
readers build on what they learn. The text
introduces time value of money using
numerical illustrations that employ
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equations, interest tables, and financial
calculator keystrokes. Where appropriate,
the 12th edition also includes self-help
problems with answers so readers can test
their ability to solve financial problems.
Important Notice: Media content referenced
within the product description or the
product text may not be available in the
ebook version.
An Introduction to Management Science
Sustainability and Supply Chain Management
Management
Project Management
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Introduction to Management Science with
Spreadsheets
This powerhouse best-selling text remains the
most comprehensive, up-to-date guide to the
music industry. The breadth of coverage that
Music Business Handbook and Career Guide,
Eleventh Edition offers surpasses any other
resource available. Readers new to the music
business and seasoned professionals alike will
find David Baskerville and Tim Baskerville’s
handbook an indispensable resource, regardless
of their specialty within the music field. This text
is ideal for introductory courses such as
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Introduction to the Music Business, Music and
Media, and Music Business Foundations as well as
more specialized courses such as the record
industry, music careers, artist management, and
more. The fully updated Eleventh Edition includes
coverage of key topics such as copyright,
licensing, songwriting, concert venues, and the
entrepreneurial musician. Uniquely, it provides
career-planning insights on dozens of job
categories in the diverse music industry.
Retaining the accessible application-driven
approach for which An Introduction to
Management Science is highly regarded, adapting
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author Mik Wisniewski has carefully reworked the
existing US textbook to benefit students across
the UK, Europe, Middle East and Africa. Packed
with diverse realistic examples from Scotland to
Saudi Arabia, the landmark text from the ASW
team is now available in a truly internationalised
version for students studying Management
Science and Operations Research at postgraduate
and undergraduate level.
Introduction to ManagementIntroduction to
Management SciencePrentice Hall
For undergraduate courses in Management
Science. A logical, step-by-step approach to
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complex problem-solving Using simple,
straightforward examples to present complex
mathematical concepts, Introduction to
Management Science gives students a strong
foundation in how to logically approach decision-
making problems. Sample problems are used
liberally throughout the text to facilitate the
learning process and demonstrate different
quantitative techniques. Management Science
presents modeling techniques that are used
extensively in the business world and provides a
useful framework for problem-solving that
students can apply in the workplace. The Twelfth
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Edition focuses on the latest technological
advances used by businesses and organizations
for solving problems and leverages the latest
versions of Excel 2013, Excel QM, TreePlan,
Crystal Ball, Microsoft Project 2010, and QM for
Windows.
Music Business Handbook and Career Guide
Sustainability and Supply Chain Management,
Student Value Edition
Introduction to Probability Models

Sales Force Management
We�ve got you covered for Principles of Management with John
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Schermerhorn�s Management 12th Edition. From new cases and
self-assessments to the Fast Company Video Series and
Management Weekly Updates, the text and its comprehensive suite
of resources promote critical thinking and active
learning.Thoroughly updated while maintaining its trusted, balance
of concepts and applications, Management 12th Edition allows you
to present the most current material, help students apply theory and
show relevance of management concepts in the real world�so your
student will succeed in your course and beyond.
We’ve got you covered for Principles of Management with John
Schermerhorn’s Management 12th Edition. From new cases and
self-assessments to the Fast Company Video Series and
Management Weekly Updates, the text and its comprehensive suite
of resources promote critical thinking and active learning.
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Thoroughly updated while maintaining its trusted, balance of
concepts and applications, Management 12th Edition allows you to
present the most current material, help students apply theory and
show relevance of management concepts in the real world—so your
student will succeed in your course and beyond.
For undergraduate Operations Management courses. A broad,
practical introduction to operations, reinforced with an extensive
collection of practice problems. Operations Management presents a
broad introduction to the field of operations in a realistic and
practical manner, while offering the largest and most diverse
collection of problems on the market. The problems found in this
text also contain ample support--found in the book's solved-
problems, worked examples, and myomlab, Pearson's new online
homework and tutorial system--to help students complete and
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understand assignments even when they're not in class. Note: This
is the standalone book, if you want the book/access card order the
ISBN below: 0133130762 / 9780133130768 Operations
Management Plus NEW MyOmLab with Pearson eText -- Access
Card Package Package consists of: 013292062X / 9780132920629
NEW MyOMLab with Pearson eText -- Access Card -- for
Operations Management 0132921146 / 9780132921145 Operations
Management
The definitive endodontics reference, Cohen’s Pathways of the Pulp
is known for its comprehensive coverage of leading-edge
information, materials, and techniques. It examines all aspects of
endodontic care, from preparing the clinician and patient for
endodontic treatment to the role the endodontist can play in the
treatment of traumatic injuries and to the procedures used in the

Page 24/54



Read Book Introduction To Management 12th
Edition

treatment of pediatric and older patients. Not only does Hargreaves
and Cohen’s 10th edition add five chapters on hot new topics, it
also includes online access! As an Expert Consult title, Cohen’s
Pathways of the Pulp lets you search the entire contents of the book
on your computer, and includes five online chapters not available in
the printed text, plus videos, a searchable image collection, and
more. For evidence-based endodontics research and treatment, this
is your one-stop resource!
A Systems Approach to Planning, Scheduling, and Controlling
Quantitative Approaches to Decision Making
Principles of Risk Management and Insurance
Leadership, Innovation, Technology
Chapters 1-15
Directed primarily toward undergraduate
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Management or Business college/university

majors, this text also provides practical
content to current and aspiring industry
professionals. This bestselling text vividly
illustrates management theories by
incorporating the perspectives of real-life
managers. Throughout this text, readers will
see and experience management in action,
helping them understand how the concepts
they're reading about work in today's
business world.
A basic text that encompasses key business
concepts and incorporates new business

principles and practices. The text will also
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focus on how businesses are operated and

managed.
Principles of Management is designed to meet
the scope and sequence requirements of the
introductory course on management. This is a
traditional approach to management using the
leading, planning, organizing, and
controlling approach. Management is a broad
business discipline, and the Principles of
Management course covers many management
areas such as human resource management and
strategic management, as well as behavioral
areas such as motivation. No one individual

can be an expert in all areas of management,
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so an additional benefit of this text is that

specialists in a variety of areas have
authored individual chapters. Contributing
Authors David S. Bright, Wright State
University Anastasia H. Cortes, Virginia Tech
University Eva Hartmann, University of
Richmond K. Praveen Parboteeah, University of
Wisconsin-Whitewater Jon L. Pierce,
University of Minnesota-Duluth Monique Reece
Amit Shah, Frostburg State University Siri
Terjesen, American University Joseph Weiss,
Bentley University Margaret A. White,
Oklahoma State University Donald G. Gardner,

University of Colorado-Colorado Springs Jason
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Lambert, Texas Woman's University Laura M.

Leduc, James Madison University Joy Leopold,
Webster University Jeffrey Muldoon, Emporia
State University James S. O'Rourke,
University of Notre Dame
Thought-provoking and accessible in approach,
this updated and expanded second edition of
the Investments: Analysis and Management,
12th Edition provides a user-friendly
introduction to the subject, Taking a clear
structural framework, it guides the reader
through the subject's core elements. A
flowing writing style combines with the use

of illustrations and diagrams throughout the
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text to ensure the reader understands even

the most complex of concepts. This succinct
and enlightening overview is a required
reading for advanced graduate-level students.
We hope you find this book useful in shaping
your future career. Feel free to send us your
enquiries related to our publications to
info@risepress.pw Rise Press
Information Technology for Management
Introduction to Management Science
Introduction to Pharmacology
Study Guide, Introduction to Management
Accounting, 12th Edition [by] Horngren,
Sundem, Stratton

Page 30/54



Read Book Introduction To Management 12th
Edition

Introduction to Management Accounting

MATHEMATICAL APPLICATIONS FOR THE
MANAGEMENT, LIFE, AND SOCIAL SCIENCES, 10th
Edition, is intended for a two-semester applied calculus or
combined finite mathematics and applied calculus course. The
book's concept-based approach, multiple presentation methods,
and interesting and relevant applications keep students who
typically take the course--business, economics, life sciences, and
social sciences majors--engaged in the material. This edition
broadens the book's real-life context by adding a number of
environmental science and economic applications. The use of
modeling has been expanded, with modeling problems now
clearly labeled in the examples. Also included in the Tenth
Edition is a brief review of algebra to prepare students with
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different backgrounds for the material in later chapters.
Important Notice: Media content referenced within the product
description or the product text may not be available in the
ebook version.
In this latest edition of Sales Force Management, Mark
Johnston and Greg Marshall continue to build on the tradition
of excellence established by Churchill, Ford, and Walker,
increasing the book’s reputation globally as the leading
textbook in the field. The authors have strengthened the focus
on managing the modern tools of selling, such as customer
relationship management (CRM), social media and technology-
enabled selling, and sales analytics. It’s a contemporary classic,
fully updated for modern sales management practice.
Pedagogical features include: Engaging breakout questions
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designed to spark lively discussion Leadership challenge
assignments and mini-cases to help students understand and
apply the principles they have learned in the classroom
Leadership, Innovation, and Technology boxes that simulate
real-world challenges faced by salespeople and their managers
New Ethical Moment boxes in each chapter put students on the
firing line of making ethical choices in sales Role Plays that
enable students to learn by doing A selection of comprehensive
sales management cases on the companion website A
companion website features an instructor’s manual,
PowerPoints, and other tools to provide additional support for
students and instructors.
This concise, reader-friendly, introductory healthcare
management text covers a wide variety of healthcare settings,
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from hospitals to nursing homes and clinics. Filled with
examples to engage the reader’s imagination, the important
issues in healthcare management, such as ethics, cost
management, strategic planning and marketing, information
technology, and human resources, are all thoroughly covered.
Combining current coverage with a student-friendly modular
format, BASIC FINANCE: AN INTRODUCTION TO
FINANCIAL INSTITUTIONS, INVESTMENTS &
MANAGEMENT, 11E introduces the three primary aspects of
finance and examines how they are interrelated to give students
a firm foundation in all of finance--not just corporate finance.
Each chapter offers a concise, self-contained treatment of one
or two finance concepts, or institutions easily covered in a single
class period. Students can build on what they learn through the
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text's Internet resources, number problems, illustrations using
financial calculators, and a Microsoft Excel appendix. The time
value of money is emphasized throughout. The 11th Edition
includes numerous self-help problems with answers and
relationships with answers, new coverage of classes of
stock/preferred stock, new sections on Internet sources of
information, and updated tax laws. Important Notice: Media
content referenced within the product description or the
product text may not be available in the ebook version.
Principles of Management 3.0
An Introduction to Sociology
Mathematical Applications for the Management, Life, and
Social Sciences
Investments

Page 35/54



Read Book Introduction To Management 12th
Edition

Introduction to Management
For undergraduate courses in Risk
Management and Insurance. This title is a
Pearson Global Edition. The Editorial team at
Pearson has worked closely with educators
around the world to include content which is
especially relevant to students outside the
United States Complete and current coverage
of major risk management and insurance
topics. Principles of Risk Management and
Insurance is the market-leading text for this
course, ideal for undergraduate courses and
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students from a mix of academic majors.
Focusing primarily on the consumers of
insurance, this text blends basic risk
management and insurance principles with
consumer considerations. This edition
addresses the unprecedented events that
have occurred in today's economy,
highlighting the destructive presence of risk to
students.
This text combines the market leading writing
and presentation skills of Bill Stevenson with
integrated, thorough, Excel modeling from
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Ceyhun Ozgur. Professor Ozgur teaches
Management Science, Operations, and
Statistics using Excel, at the undergrad and
MBA levels at Valparaiso University --and
Ozgur developed and tested all examples,
problems and cases with his students. The
authors have written this text for students
who have no significant mathematics training
and only the most elementary experience with
Excel.
For courses in Introduction to Management
Accounting. Get refreshed with
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Horngren/Sundem/Stratton's Introduction to
Management Accounting, Twelfth Edition. This
best-selling text offers a relevant, real-world
decision-making approach to management
accounting. Students develop a solid
understanding of costs and cost behavior and
the use of cost information for planning and
control decisions, not just inventory valuation.
An exceptionally strong pedagogy and
supplements package and flexible structure
provide instructors with great latitude in
choosing various combinations of breadth and
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depth, theory and procedures, simplicity and
complexity. The Twelfth Edition now includes
student-oriented real-world company
examples such as Nantucket Nectars and
McDonalds; new "Cognitive Exercises" and
"Business First" boxes, new on-line courses
and tutorial software package resources, and
a new CD-ROM series, "Mastering
Accounting."
Administer drugs safely and prevent drug
errors with accurate, up-to-date drug
information! Concise and easy to understand,
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Introduction to Pharmacology, 12th Edition
provides drug monographs with key
information such as generic and trade names,
indications, common adverse effects, and
typical adult and pediatric dosages. Drug
entries are organized by classification, and
include the newest FDA-approved drugs.
Coverage of special situations highlights the
unique issues of drug therapy in children,
pregnant and nursing women, and older
adults. To provide a solid foundation for safe
practice, authors Mary Asperheim Favaro and
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Justin Favaro also address the principles of
pharmacology and the basic math needed to
calculate drug dosages. Straightforward, easy-
to-digest drug monographs focus on essential
information including drug names (both
generic and trade), need-to-know drug
information, and typical drug dosages. Math
review refreshes your knowledge of basic
math and provides practice in drug dosage
calculation. Considerations boxes highlight
the unique safety issues of drug therapy in
children, pregnant and nursing women, and
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older adults. Clinical Implications in each
chapter relate drug content to safe and
effective drug administration and patient
teaching. Herb Alert boxes highlight herb-drug
interactions and contraindications for the
safety of patients relying on complementary
and alternative therapies. Critical Thinking
Questions in most chapters let you apply
concepts to realistic clinical situations and
issues. Review Questions at the end of each
chapter help you assess your mastery of the
material, with answers in the back of the
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book. UNIQUE! Drug Therapy in Women
chapter addresses the special considerations
of drug therapy in women. UNIQUE! Molecular
and Targeted Therapies chapter covers
emerging drugs that are aimed at specific
tissues, genes, and target organs. Updated
drug information keeps you current with the
most recent FDA drug approvals and
withdrawals, as well as changes in indications,
therapeutic uses and warnings. NEW Drug
Therapy in Children chapter discusses drug
therapy for ADHD, immunizations, and
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allergies. NEW Interactions chapter covers
drug-drug, drug-herb, drug-food, and drug-
condition interactions, along with drug
toxicity. Expanded content on drug therapy in
women addresses chronic fatigue syndrome,
postpartum depression, drug safety during
pregnancy and lactation, migraine
preventative therapy, menstrual
abnormalities, and menopause.
Organizational Change
On-Demand Strategies for Performance,
Growth and Sustainability
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MGMT
Business Principles and Management
Basic Finance: An Introduction to Financial
Institutions, Investments, and Management
This best-selling introduction to the techniques and
applications of management science is designed to make
the subject easy to understand, interesting, and accessible
for readers with limited mathematical background or skills.
The book focuses on management science not only as a
collection of techniques and processes, but as a philosophy
and method for approaching problems in a logical
manner.KEY TOPICS: Following a Òbegin-from-the-basicsÓ
approach for all topics, this book provides comprehensive
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coverage and flexible organization but does not assume an
understanding of the mathematical underpinnings of any
topic on the part of the reader. Each short, easy-to-read
chapter centers around simple, straightforward examples
that demonstrate the fundamentals of the techniques and
provide specific solution steps that can be applied to other
situations. Demonstrates how management science
techniques can improve efficiency and save money. It also
interweaves computer usage throughout every chapter.
The sixth edition of Introduction to Management Science
has been revised to reflect the most up-to-date practices
and techniques. It now includes a revised discussion on the
modeling process and new discussions the Analytical
Hierarchy Procedure (AHP) and Multiple Regression. It
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also includes Excel Spreadsheet Solutions, including Excel
QM, Crystal Ball software, and TreePlan software. An
essential reference book for every professional manager.ÿ
The landmark project management reference, now in a new
edition Now in a Tenth Edition, this industry-leading
project management "bible" aligns its streamlined
approach to the latest release of the Project Management
Institute's Project Management Body of Knowledge
(PMI®'s PMBOK® Guide), the new mandatory source of
training for the Project Management Professional (PMP®)
Certificat-ion Exam. This outstanding edition gives
students and professionals a profound understanding of
project management with insights from one of the best-
known and respected authorities on the subject. From the
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intricate framework of organizational behavior and
structure that can determine project success to the
planning, scheduling, and controlling processes vital to
effective project management, the new edition thoroughly
covers every key component of the subject. This Tenth
Edition features: New sections on scope changes, exiting a
project, collective belief, and managing virtual teams More
than twenty-five case studies, including a new case on the
Iridium Project covering all aspects of project management
400 discussion questions More than 125 multiple-choice
questions (PMI, PMBOK, PMP, and Project Management
Professional are registered marks of the Project
Management Institute, Inc.)
"Written with enthusiasm and dedication, Analysis for
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Financial Management, 9th edition, presents Financial
Management in a clear and conversational style that both
business students and non-financial executives
comprehend." --Book Jacket.
Featuring an ideal balance of managerial issues and
quantitative techniques, this introduction to operations
management keeps pace with current innovations and
issues in the field. It presents the concepts clearly and
logically, showing readers how OM relates to real business.
The new edition also integrates the experiences of a real
company throughout each chapter to clearly illustrate the
concepts. Readers will find brief discussions on how the
company manages areas such as inventory and forecasting
to provide a real-world perspective.
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Analysis for Financial Management
Introduction to Health Care Management
Operations Management
Along the Supply Chain
Management, 12th Edition
Organizational Change integrates major empirical, theoretical
and conceptual approaches to implementing communication in
organizational settings. Laurie Lewis ties together the
disparate literatures in management, education,
organizational sociology, and communication to explore how
the practices and processes of communication work in real-
world cases of change implementation. Gives a bold and
comprehensive overview of communication research and ideas
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on change and those who bring it about Fills in an important
piece of the applied communication puzzle as it relates to
organizations Illustrated with student friendly, real life case
studies from organizations, including organizational mergers,
governmental or nonprofit policy or procedural
implementation, or technological innovation Winner of the
2011 Organizational Communication NCA Division Book of
the Year
MANAGEMENT, 12E includes several innovative pedagogical
features to help students understand their management
capabilities and learn what it's like to manage in an
organization today. Each of the 19 chapters begins with an
opening questionnaire that engages the reader's interest,
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directly connects to the topic of the chapter, and enables
students to see how they respond to situations and challenges
that real-life managers typically face. A New Manager Self-
Test in each chapter provides students with further insight into
how they would function in the real world of management. The
Remember This bullet-point summaries at the end of each
major chapter section give students a snapshot of the key
points and concepts covered in that section. The end-of-
chapter questions have been carefully revised to encourage
critical thinking and application of chapter concepts, and
Small Group Breakout exercises give students the opportunity
to apply concepts while building teamwork skills. Ethical
dilemmas, all-new end-of-chapter cases, and a fully updated
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set of On the Job video cases help students sharpen their
diagnostic skills for management problem solving. The chapter
sequence in MANAGEMENT is organized around the
management functions of planning, organizing, leading, and
controlling. These four functions effectively encompass
management research and the characteristics of the manager's
job. Important Notice: Media content referenced within the
product description or the product text may not be available in
the ebook version.
Analysis and Management, 12th Edition
Modern Database Management
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