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"She'd gone home once to her mama's house trying to get out of it, but her mama told her that 'a good woman don't go off on her husband'..." [pg. 4] Annie Huckaby is almost
resigned to life on the farm with Tom, who works at a coal mine during the week, leaving Annie to take care of the house and their infant son while an ex-convict named Jim takes
care of the farm. Twila visits every day and helps Annie make a little money of her own selling eggs to the café. And there's church on Sunday. Annie is not always alone, but still,
she's lonely...until one afternoon, a peddler named Jake Stern wanders onto the porch wearing a clean white shirt, selling notions and tenderness."This novel rings true on many
levels and women will especially grasp its message" - Alan Caruba, Charter Member of The National Book Critics Circle "Tom's Wife is a compelling read" - Dr. Arthur Dechene,
Austin City College"A poignant story of a dirt poor family during the Great Depression" - Kaye Trout Books
ITIL is a widely adopted body of knowledge and best practices for successful IT Service Management that links with training and certification. ITIL 4 has evolved from the current
version by re-shaping much of the established ITSM practices in the wider context of customer experience; value streams and digital transformation; as well as embracing new
ways of working, such as Lean, Agile, and DevOps. ITIL 4 provides the guidance organizations need to address new service management challenges and utilize the potential of
modern technology. It is designed to ensure a flexible, coordinated and integrated system for the effective governance and management of IT-enabled services. "ITIL
Foundation" is the first ITIL 4 publication and the latest evolution of the most widely-adopted guidance for ITSM. Its audience ranges from IT and business students taking their
first steps in service management to seasoned professionals familiar with earlier versions of ITIL and other sources of industry best practice. The guidance provided in this
publication can be adopted and adapted for all types of organizations and services. To show how the concepts of ITIL can be practically applied to an organization's activities,
ITIL Foundation follows the exploits of a fictional company on its ITIL journey.
IT Security governance is becoming an increasingly important issue for all levels of a company. IT systems are continuously exposed to a wide range of threats, which can result
in huge risks that threaten to compromise the confidentiality, integrity, and availability of information. This book will be of use to those studying information security, as well as
those in industry.
"This book focuses on information technology using sustainable green computing to reduce energy and resources used"--Provided by publisher.
TOP-DOWN NET DES _c3
Implementation
Queen of the Blues
Cloud Security and Privacy
Defining IT Success Through The Service Catalog
Transforming Campus Networks to Intent-Based Networking
Get the Right IT Services, on the Right terms, Without Hassles or Overpaying To gain the full benefits of technology--and avoid the staggering costs of technology
failure--you must manage IT with vision, direction, and expertise. Only one set of methods is robust enough to do this: IT Service Management (ITSM). In Service
Intelligence, ITSM pioneer Sharon Taylor shows business managers how to make the most of it. You'll learn how to ensure service quality, anticipate vulnerabilities,
improve reliability, and link IT directly to business performance. Taylor explains ITSM from a true business point of view, cutting through jargon and helping you
drive value without becoming overly technical. She gives you powerful tools for negotiating IT services more effectively, improving IT ROI, and escaping "captivity" to
either internal or external IT providers. Coverage includes * Recognizing what excellent IT service looks like and assessing what you're getting now * Selecting the
best IT service providers and services for your needs * Spotting and rectifying trouble with internal or external supplier relationships * Making sure you don't pay for
services you don't need * Negotiating services, requirements, levels, price, quality, and delivery * Leveraging ITSM practices without losing focus on the business *
Creating business-focused service reports and scorecards that focus on what matters most
Enhance Windows security and protect your systems and servers from various cyber attacks Key Features Protect your device using a zero-trust approach and
advanced security techniques Implement efficient security measures using Microsoft Intune, Configuration Manager, and Azure solutions Understand how to create
cyber-threat defense solutions effectively Book Description Are you looking for effective ways to protect Windows-based systems from being compromised by
unauthorized users? Mastering Windows Security and Hardening is a detailed guide that helps you gain expertise when implementing efficient security measures and
creating robust defense solutions. We will begin with an introduction to Windows security fundamentals, baselining, and the importance of building a baseline for an
organization. As you advance, you will learn how to effectively secure and harden your Windows-based system, protect identities, and even manage access. In the
concluding chapters, the book will take you through testing, monitoring, and security operations. In addition to this, you’ll be equipped with the tools you need to
ensure compliance and continuous monitoring through security operations. By the end of this book, you’ll have developed a full understanding of the processes and
tools involved in securing and hardening your Windows environment. What you will learn Understand baselining and learn the best practices for building a baseline
Get to grips with identity management and access management on Windows-based systems Delve into the device administration and remote management of Windows-
based systems Explore security tips to harden your Windows server and keep clients secure Audit, assess, and test to ensure controls are successfully applied and
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enforced Monitor and report activities to stay on top of vulnerabilities Who this book is for This book is for system administrators, cybersecurity and technology
professionals, solutions architects, or anyone interested in learning how to secure their Windows-based systems. A basic understanding of Windows security concepts,
Intune, Configuration Manager, Windows PowerShell, and Microsoft Azure will help you get the best out of this book.
Migrate to Intent-Based Networking–and improve network manageability, cost, agility, security, and simplicity With Intent-Based Networking (IBN), you can create
networks that capture and automatically activate business intent, assure that your network responds properly, proactively detect and contain security threats, and
remedy network issues before users even notice. Intent-Based Networking makes networks far more valuable, but few organizations have the luxury of building them
from the ground up. In this book, leading expert Pieter-Jans Nefkens presents a unique four-phase approach to preparing and transforming campus network
infrastructures, architectures, and organization–helping you gain maximum value from IBN with minimum disruption and cost. The author reviews the problems IBN
is intended to solve, and illuminates its technical, business, and cultural implications. Drawing on his pioneering experience, he makes specific recommendations,
identifies pitfalls, and shows how to overcome them. You’ll learn how to implement IBN with the Cisco Digital Network Architecture and DNA Center and walk
through real-world use cases. In a practical appendix, Nefkens even offers detailed technical configurations to jumpstart your own transformation. Review classic
campus network deployments and understand why they need to change Learn how Cisco Digital Network Architecture (DNA) provides a solid foundation for state-of-
the-art next generation network infrastructures Understand “intent” and how it can be applied to network infrastructure Explore tools for enabling, automating, and
assuring Intent-Based Networking within campus networks Transform to Intent-Based Networking using a four-phased approach: Identify challenges; Prepare for
Intent; Design and Deploy; and Enable Intent Anticipate how Intent-Based Networking will change your enterprise architecture, IT operations, and business
Business Process Management (BPM) has become one of the most widely used approaches for the design of modern organizational and information systems. The
conscious treatment of business processes as significant corporate assets has facilitated substantial improvements in organizational performance but is also used to
ensure the conformance of corporate activities. This Handbook presents in two volumes the contemporary body of knowledge as articulated by the world's leading
BPM thought leaders. This second volume focuses on the managerial and organizational challenges of BPM such as strategic and cultural alignment, governance and
the education of BPM stakeholders. As such, this book provides concepts and methodologies for the integration of BPM. Each chapter has been contributed by leading
international experts. Selected case studies complement their views and lead to a summary of BPM expertise that is unique in its coverage of the most critical success
factors of BPM. The second edition of this handbook has been significantly revised and extended. Each chapter has been updated to reflect the most current
developments. This includes in particular new technologies such as in-memory data and process management, social media and networks. A further focus of this
revised and extended edition is on the actual deployment of the proposed theoretical concepts. This volume includes a number of entire new chapters from some of
the world's leading experts in the domain of BPM.
Implementing ITSM
ITIL Foundation Exam Study Guide
CEH Certified Ethical Hacker All-in-One Exam Guide
Oracle 11g Anti-Hacker's Cookbook
Secure and protect your Windows environment from intruders, malware attacks, and other cyber threats
ITIL® 2011 Edition – A Pocket Guide
ITIL Foundation Handbook [pack of 10 Copies - Chinese Edition]
Use this guide book in its fully updated second edition to study for the ITIL 4 Foundation certification exam. Know the latest ITIL framework and DevOps concepts. The book will take
you through the new ITIL framework and nuances of the DevOps methodology. The book follows the topics included in the foundation certification exam syllabus and includes new
sections on ITIL's guiding principles, service value chain, and the four dimensions of service management. Also included are the concepts, processes, and philosophies used in
DevOps programs and projects. ITIL and DevOps concepts are explained with relevant examples. By the time you finish this book, you will have a complete understanding of ITIL 4
and will be ready to take the ITIL 4 Foundation certification exam. You will know the DevOps methodology and how ITIL reinforces the philosophy of shared responsibility and
collaboration. Over the course of a week, even while working your day job, you will be prepared to take the exam. What You Will Learn Know the basics of ITIL as you prepare for the
ITIL Foundation certification exam Understand ITIL through examples Be aware of ITIL's relevance to DevOps and DevOps concepts Who This Book Is For Professionals from the IT
services industry
You may regard cloud computing as an ideal way for your company to control IT costs, but do you know how private and secure this service really is? Not many people do. With
Cloud Security and Privacy, you'll learn what's at stake when you trust your data to the cloud, and what you can do to keep your virtual infrastructure and web applications secure.
Ideal for IT staffers, information security and privacy practitioners, business managers, service providers, and investors alike, this book offers you sound advice from three well-
known authorities in the tech security world. You'll learn detailed information on cloud computing security that-until now-has been sorely lacking. Review the current state of data
security and storage in the cloud, including confidentiality, integrity, and availability Learn about the identity and access management (IAM) practice for authentication,
authorization, and auditing of the users accessing cloud services Discover which security management frameworks and standards are relevant for the cloud Understand the privacy
aspects you need to consider in the cloud, including how they compare with traditional computing models Learn the importance of audit and compliance functions within the cloud,
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and the various standards and frameworks to consider Examine security delivered as a service-a different facet of cloud security
The CompTIA Security+: SY0-601 Certification Guide makes the most complex Security+ concepts easy to understand even for those who have no prior knowledge. Complete with
exam tips, practical exercises, mock exams, and exam objective mappings, this is the perfect study guide to help you obtain Security+ certification.
ITIL Foundation
Mastering Windows Security and Hardening
Sustainable ICTs and Management Systems for Green Computing
Information Security Governance

Handbook on Business Process Management 2
ITIL Practitioner Guidance is the essential reference text which accompanies the ITIL Practitioner qualification. Fully integrated with the ITIL
Practitioner syllabus, this publication is also a practical guide that helps IT service management (ITSM) professionals turn ITIL theory into practice
through case studies, worksheets, templates and scenarios. The book assumes knowledge of ITIL and ITSM up to ITIL Foundation level, and begins with a
discussion of the guiding principles of ITSM. It goes on to explain how these guiding principles are essential for ITSM and how they relate to
philosophies, frameworks and methodologies such as DevOps, Lean, Agile etc. The publication shows how following the CSI (continual service improvement)
approach, and how the core skills of organizational change management, communication, metrics and measurement, can underpin successful ITSM improvement
initiatives.
This cookbook has recipes written in simple, easy to understand format with lots of screenshots and insightful tips and hints. If you are an Oracle
Database Administrator, Security Manager or Security Auditor looking to secure the Oracle Database or prevent it from being hacked, then this book is
for you. This book assumes you have a basic understanding of security concepts.
Get complete coverage of all the objectives included on the EC-Council's Certified Ethical Hacker exam inside this comprehensive resource. Written by an
IT security expert, this authoritative guide covers the vendor-neutral CEH exam in full detail. You'll find learning objectives at the beginning of each
chapter, exam tips, practice exam questions, and in-depth explanations. Designed to help you pass the exam with ease, this definitive volume also serves
as an essential on-the-job reference. COVERS ALL EXAM TOPICS, INCLUDING: Introduction to ethical hacking Cryptography Reconnaissance and footprinting
Network scanning Enumeration System hacking Evasion techniques Social engineering and physical security Hacking web servers and applications SQL
injection Viruses, trojans, and other attacks Wireless hacking Penetration testing Electronic content includes: Two practice exams Bonus appendix with
author's recommended tools, sites, and references
The traditional IT operating model of delivering IT to the business in the form of bundled capabilities and assets is now wearing thin in an age of
cloud computing, on-demand services, virtualization, mobile devices, outsourcing and rapidly changing business delivery strategies. The role of IT is
rapidly changing from a primary focus on engineering to a primary focus on service integration. How might an IT organization effect this transformation?
Finally, there is a book that shows you how! This is not a theoretical treatise but a practical guide that shows you the activities and steps to show
results quickly. Learn how to define and build a comprehensive IT service management solution that incorporates process, technology, organization, and
governance activities. Discover practical tips and step-by-step approaches for defining your IT Service Management Vision, building your processes,
developing a communications strategy, analyzing stakeholders, identifying technology requirements, and building your transformation program.
Organizations that have already undertaken a transformation to IT service management are finding game-changing results positively received by both
business executives and customers of their IT services. Using this book, start your transformation today!
Business Information Systems Workshops
The Visible Ops Handbook
ITIL Foundation Handbook [pack of 10 Copies - Chinese Edition]
Tom's Wife
Cybersecurity Law, Standards and Regulations, 2nd Edition
ITIL Foundation Handbook (Japanese Translation)
The ITIL pocket guides of Van Haren Publishing are since long recognized as the industry classic guide on the topic of ITIL, in many
languages. Over the years this authoritative guide has earned its place on the bookshelves and in the briefcases of industry experts as
they implement best practices within their organizations. This pocket guide will provide readers with an understanding of the ITIL 4
service management framework, by: * understanding the key concepts of service management * understanding how the seven ITIL
guiding principles can help an organization adopt and adapt service management * understanding the four dimensions of service
management * understanding the purpose and components of the ITIL service value system * understanding the six activities of the
service value chain, and how they interconnect * knowing the purpose and key terms of 15 of the 34 ITIL practices * understanding seven
of these 15 ITIL practices in detail All exam requirements for the ITIL 4 Foundation exam are covered in this pocket guide. It also provides
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support for everyone who has knowledge of previous ITIL editions and is looking for a bridge to the new edition. ITIL 4 took a big leap into
the modern world of IT service management, covering the latest principles and practices in a customer-focused, service-centric way,
enabling Agile principles for maximum support of any business. Bron: Flaptekst, uitgeversinformatie.
The bible of Flipped Learning for corporate training
This pocket guide summarises the key principles and standards of ISO/IEC 20000 on best practice in IT service management (which was
derived from the British Standard BS 15000). It is aimed at a broad range of practitioners, trainers and students who work in the IT sector
as well as in other environments. Sections cover: background information to the standard; core and supporting material; overall
management issues including planning and implementation; the self-assessment workbook; and information on service delivery,
relationship, resolution, control and release processes.
The failure effectively to sustain IT systems and react to change - due to the huge investments that organisations make in these systems
- is likely to impact on an organisation's bottom line. This means that an ad hoc approach to IT Service management is not an option. It is
vital to focus on business value, good ROI, speed to market, and delivery of solutions in response to change. Agile approaches mean an
incremental method to change, early delivery of business value, and collaborative work towards change. Understanding and employing
ITIL, PRINCE2, and DSDM together can provide the potential for a well run infrastructure which is responsive to change and will not halt
progress. This publication offers practical guidance on how to deliver an IT Service by employing ITIL, PRINCE2, and DSDM Atern together
and provides an overview of all three approaches, and describes the benefits of each. It also describes the issues that arise from
implementing ITIL, the structure and content of PRINCE2, the breadth of DSDM and how they fit together, where the common areas sit,
and where the specialities for each exist.
EDGE
ISO 21500 Guidance on project management - A Pocket Guide
ITIL Service Strategy
Passing Your ITIL Foundation Exam
Strategic Alignment, Governance, People and Culture
ISO/IEC 20000
“As this book shows, Linux systems are just as functional, secure, and reliable as their proprietary counterparts. Thanks to the ongoing efforts of
thousands of Linux developers, Linux is more ready than ever for deployment at the frontlines of the real world. The authors of this book know that
terrain well, and I am happy to leave you in their most capable hands.” –Linus Torvalds “The most successful sysadmin book of all time–because it
works!” –Rik Farrow, editor of ;login: “This book clearly explains current technology with the perspective of decades of experience in large-scale
system administration. Unique and highly recommended.” –Jonathan Corbet, cofounder, LWN.net “Nemeth et al. is the overall winner for Linux
administration: it’s intelligent, full of insights, and looks at the implementation of concepts.” –Peter Salus, editorial director, Matrix.net Since
2001, Linux Administration Handbook has been the definitive resource for every Linux® system administrator who must efficiently solve technical problems
and maximize the reliability and performance of a production environment. Now, the authors have systematically updated this classic guide to address
today’s most important Linux distributions and most powerful new administrative tools. The authors spell out detailed best practices for every facet of
system administration, including storage management, network design and administration, web hosting, software configuration management, performance
analysis, Windows interoperability, and much more. Sysadmins will especially appreciate the thorough and up-to-date discussions of such difficult topics
such as DNS, LDAP, security, and the management of IT service organizations. Linux® Administration Handbook, Second Edition, reflects the current
versions of these leading distributions: Red Hat® Enterprise Linux® FedoraTM Core SUSE® Linux Enterprise Debian® GNU/Linux Ubuntu® Linux Sharing their
war stories and hard-won insights, the authors capture the behavior of Linux systems in the real world, not just in ideal environments. They explain
complex tasks in detail and illustrate these tasks with examples drawn from their extensive hands-on experience.
A quick reference revision guide, which has been designed to help students sitting the Foundation Exam. This edition is updated to the 2009 syllabus.
The title also acts as a key reference aid for managers, practitioners, vendors and consultants in the workplace and while travelling. This publication
provides an introduction to the ITIL V3 Service Lifecycle model and an overview of the ITIL V3 qualification structure. The guide contains a chapter on
each of the components of the Lifecycle; Service Strategy, Service Design, Service Transition, Service Operation and Continual Service Improvement.
These chapters contain an overview of each of the processes and functions in the lifecycle including value, scope, activities and metrics.
Are you trying to improve performance, but find that the same problems keep getting in the way? Safety, health, environmental quality, reliability,
production, and security are at stake. You need the long-term planning that will keep the same issues from recurring. Root Cause Analysis Handbook: A
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Guide to Effective Incident Investigation is a powerful tool that gives you a detailed step-by-step process for learning from experience. Reach for this
handbook any time you need field-tested advice for investigating, categorizing, reporting and trending, and ultimately eliminating the root causes of
incidents. It includes step-by-step instructions, checklists, and forms for performing an analysis and enables users to effectively incorporate the
methodology and apply it to a variety of situations. Using the structured techniques in the Root Cause Analysis Handbook, you will: Understand why root
causes are important. Identify and define inherent problems. Collect data for problem-solving. Analyze data for root causes. Generate practical
recommendations. The third edition of this global classic is the most comprehensive, all-in-one package of book, downloadable resources, color-coded RCA
map, and licensed access to online resources currently available for Root Cause Analysis (RCA). Called by users "the best resource on the subject" and
"in a league of its own." Based on globally successful, proprietary methodology developed by ABS Consulting, an international firm with 50 years'
experience in 35 countries. Root Cause Analysis Handbook is widely used in corporate training programs and college courses all over the world. If you
are responsible for quality, reliability, safety, and/or risk management, you'll want this comprehensive and practical resource at your fingertips. The
book has also been selected by the American Society for Quality (ASQ) and the Risk and Insurance Society (RIMS) as a "must have" for their members.
This pocket guide explains the content and the practical use of ISO 21500 - Guidance on project management, the latest international standard for
project management, and the first of a family of ISO standards for project, portfolio and program management. ISO 21500 is meant for senior managers and
project sponsors to better understand project management and to properly support projects, for project managers and their team members to have a
reference for comparing their projects to others and it can be used as a basis for the development of national standards.This pocket guide provides a
quick introduction as well as a structured overview of this guidance and deals with the key issues within project management: Roles and responsibilities
Balancing the project constraints Competencies of project personnelAll ISO 21500 subject groups (themes) are explained: Integration, Stakeholder, Scope,
Resource, Time, Cost, Risk, Quality, Procurement and Communication.A separate chapter explains the comparison between, ISO 21500 and PMBOK® Guide
PRINCE2, Agile, Lean, Six Sigma and other methods, practices and models.Finally, it provides a high level description of how ISO 21500 can be applied in
practice using a generic project life cycle.Proper application of this new globally accepted project management guideline will support organizations and
individuals in growing their project management maturity consistently to a professional level.
ITIL V3 foundation handbook
Root Cause Analysis Handbook
UNIX and Linux System Administration Handbook
Linux Administration Handbook
BIS 2019 International Workshops, Seville, Spain, June 26–28, 2019, Revised Papers
delivering IT services using PRINCE2, ITIL and DSDM Atern
This volume provides updated guidance on how to design, develop and implement service management both as an organisational capability and a strategic asset. It is a guide to a strategic review of ITIL-based service
management capabilities, with the aim of improving their alignment with overall business needs. It is written primarily for senior managers who provide leadership and direction in the form of objectives, plans and policies. It is
also benefits mangers at other levels, by explaining the logic of senior management decisions.
This concise book offers 'four steps to control an IT environment' that can be mapped 'to any maturity model'. From the table of contents: ITIL processes common to the High Performers; Creat a change request tracking system;
The Spectrum of Change; Helpful tips when preparing for an audit; Generate the DSL approval process; Metrics and how to use them.
EDGE: The Agile Operating Model That Will Help You Successfully Execute Your Digital Transformation “[The authors’] passion for technology allows them to recognize that for most enterprises in the 21st century,
technology is THE business. This is what really separates the EDGE approach. It is a comprehensive operating model with technology at its core.” —From the Foreword by Heidi Musser, Executive Vice President and Principal
Consultant, Leading Agile; retired, Vice President and CIO, USAA Maximum innovation happens at the edge of chaos: the messy, risky, and uncertain threshold between randomness and structure. Operating there is
uncomfortable but it’s where organizations “invent the future.” EDGE is a set of fast, iterative, adaptive, lightweight, and value-driven tools to achieve digital transformation, and EDGE: Value-Driven Digital Transformation is
your guide to using this operating model for innovation. Jim Highsmith is one of the world’s leading agile pioneers and a coauthor of the Agile Manifesto. He, Linda Luu, and David Robinson know from their vast in-the-trenches
experience that sustainable digital transformation requires far more than adopting isolated agile practices or conventional portfolio management. This hard, indispensable work involves changing culture and mindset, and going
beyond transforming the IT department. EDGE embraces an adaptive mindset in the face of market uncertainty, a visible, value-centered portfolio approach that encourages continual value linkages from vision to detailed
initiatives, incremental funding that shifts as strategies evolve, collaborative decision-making, and better risk mitigation. This guide shows leaders how to use the breakthrough EDGE approach to go beyond incremental
improvement in a world of exponential opportunities. Build an organization that adapts fast enough to thrive Clear away unnecessary governance processes, obsolete “command and control” leadership approaches, and slow
budgeting/planning cycles Improve collaboration when major, fast-paced responses are necessary Continually optimize investment allocation and monitoring based on your vision and goals Register your product for convenient
access to downloads, updates, and/or corrections as they become available. See inside book for details.
The Service Catalog is a fundamental IT tool covering the services themselves, default capabilities, measures and primary means of access and provision. In short, it represents the value IT provides to facilitate business
operations. Written by industry experts and using real case studies, this valuable title takes the reader beyond the theoretical to focus on the real business benefits of Service Catalogs and how to implement them successfully
within an organization: Services are made standard and rational, leading to lower costs and increased service availability Standard ‘service products’ enable forecasting of demand, leading to better volume discounts from vendors
and improved inventory and capacity planning Controls over consumption of services are enhanced The fulfillment of IT services is improved with the catalog. Standardization of services leads to recurrent workflows, rather than
relatively expensive one-off projects
ITIL For Dummies
The Life and Times of Bessie Smith
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Value-Driven Digital Transformation
Flipped Learning 3. 0
An Enterprise Perspective on Risks and Compliance
Understand and Prepare for the ITIL Foundation Exam with Real-life Examples
“As an author, editor, and publisher, I never paid much attention to the competition—except in a few cases. This is one of those cases. The UNIX System Administration Handbook is
one of the few books we ever measured ourselves against.” —Tim O’Reilly, founder of O’Reilly Media “This edition is for those whose systems live in the cloud or in virtualized data
centers; those whose administrative work largely takes the form of automation and configuration source code; those who collaborate closely with developers, network engineers,
compliance officers, and all the other worker bees who inhabit the modern hive.” —Paul Vixie, Internet Hall of Fame-recognized innovator and founder of ISC and Farsight Security
“This book is fun and functional as a desktop reference. If you use UNIX and Linux systems, you need this book in your short-reach library. It covers a bit of the systems’ history but
doesn’t bloviate. It’s just straight-forward information delivered in a colorful and memorable fashion.” —Jason A. Nunnelley UNIX® and Linux® System Administration Handbook,
Fifth Edition, is today’s definitive guide to installing, configuring, and maintaining any UNIX or Linux system, including systems that supply core Internet and cloud infrastructure.
Updated for new distributions and cloud environments, this comprehensive guide covers best practices for every facet of system administration, including storage management, network
design and administration, security, web hosting, automation, configuration management, performance analysis, virtualization, DNS, security, and the management of IT service
organizations. The authors—world-class, hands-on technologists—offer indispensable new coverage of cloud platforms, the DevOps philosophy, continuous deployment, containerization,
monitoring, and many other essential topics. Whatever your role in running systems and networks built on UNIX or Linux, this conversational, well-written ¿guide will improve your
efficiency and help solve your knottiest problems.
Nicknamed the Queen of the Blues, Bessie Smith rose up from poverty in the American South to become one of the most famous and respected recording artists of her generation.
Smith was at the forefront of transitioning blues music from a rural novelty to a legitimate art form that critics and audiences took seriously. Behind the scenes of her success, though,
Bessie navigated a story family and personal life. She had adult sisters who depended on her for a living and yet disrespected her when she wasn’t around. Likewise, she settled with a
husband, Jack Gee, who mistreated her in every possible way. This book looks at the incredible and influential life of Bessie Smith.
Endorsed by the Official ITIL Accreditor and updated in line with the 2011 syllabus, the bestselling study aid Passing your ITIL Foundation Exam - 2011 Edition is the ideal companion
for students preparing for their ITIL Foundation Exam. The publication presents the Foundation content in an easy-to-follow structure, which is ideal for learning, and developing an
understanding of the basic concepts, principles and terminology associated with IT service management. The publication provides an overview of the ITIL Foundation learning
requirements. It contains chapters on service management, each of the five lifecycle stages, and service management technology - plus information on the qualification scheme and the
exam itself. Key features: Topics are presented in a logical easy-to-absorb structure. A fictional case study helps to bring service management to life. Mind maps summarize content at
the end of chapters
In today’s litigious business world, cyber-related matters could land you in court. As a computer security professional, you are protecting your data, but are you protecting your
company? While you know industry standards and regulations, you may not be a legal expert. Fortunately, in a few hours of reading, rather than months of classroom study, Tari
Schreider’s Cybersecurity Law, Standards and Regulations (2nd Edition), lets you integrate legal issues into your security program. Tari Schreider, a board-certified information
security practitioner with a criminal justice administration background, has written a much-needed book that bridges the gap between cybersecurity programs and cybersecurity law.
He says, “My nearly 40 years in the fields of cybersecurity, risk management, and disaster recovery have taught me some immutable truths. One of these truths is that failure to
consider the law when developing a cybersecurity program results in a protective façade or false sense of security.” In a friendly style, offering real-world business examples from his
own experience supported by a wealth of court cases, Schreider covers the range of practical information you will need as you explore – and prepare to apply – cybersecurity law. His
practical, easy-to-understand explanations help you to: Understand your legal duty to act reasonably and responsibly to protect assets and information. Identify which cybersecurity
laws have the potential to impact your cybersecurity program. Upgrade cybersecurity policies to comply with state, federal, and regulatory statutes. Communicate effectively about
cybersecurity law with corporate legal department and counsel. Understand the implications of emerging legislation for your cybersecurity program. Know how to avoid losing a
cybersecurity court case on procedure – and develop strategies to handle a dispute out of court. Develop an international view of cybersecurity and data privacy – and international
legal frameworks. Schreider takes you beyond security standards and regulatory controls to ensure that your current or future cybersecurity program complies with all laws and legal
jurisdictions. Hundreds of citations and references allow you to dig deeper as you explore specific topics relevant to your organization or your studies. This book needs to be required
reading before your next discussion with your corporate legal department. This new edition responds to the rapid changes in the cybersecurity industry, threat landscape and providers.
It addresses the increasing risk of zero-day attacks, growth of state-sponsored adversaries and consolidation of cybersecurity products and services in addition to the substantial
updates of standards, source links and cybersecurity products.
ITIL Practitioner Guidance (Japanese Edition)
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The Operating System for the Future of Corporate Talent Development
COBIT 5
Agile project and service management
Service Intelligence
ITIL®4
Note: This pocket book is available in several languages: English, German, Dutch. Since 2001 the Van Haren Publishing ITIL Pocket Guides have helped readers all over the world to
understand the essentials of ITIL (IT Infrastructure Library), the leading framework for IT service management. This pocket guide does exactly the same as previous editions: offering a
concise summary of ITIL, based on ITIL® 2011 Edition. We have condensed the full ITIL framework, found in 2000 pages, into just 200 pocket-sized pages! It means that this book is an
essential time-saving and cost-effective guide to ITIL 2011 Edition -- for both industry experts and students alike. Primarily it is a quick, portable reference tool to ITIL for all professionals in
the service management community. What is the ‘lifecycle’ approach? What are the key service management processes and functions? Secondly the ITIL pocket guide can be used as part of
the training material for everyone who wants to certify for the ITIL Foundation exam. The guide contents cover all of the specifications of APMG’s ITIL Foundation Certificate syllabus. By
this book is a separate file (free, via internet) available: • All images in the book, in Powerpoint format. Click on the button Training Material by the book on our website.
Annotation An easy-to-understand introduction to using best practice techniques within IT service management, 'ITIL for Dummies' provides an easy-to-understand introduction to using
best practice guidance within IT service management.
This handy pocketbook from the Official Publisher of ITIL is a quick-reference revision guide designed to help students prepare for their ITIL v3 foundation exam.
This quick-reference revision guide has been designed to help students prepare for their foundation exam. It is also a key reference aid for managers, practitioners, vendors and consultants
in the workplace and while travelling. This handbook provides an introduction to the ITIL service lifecycle model and an overview of the ITIL qualification structure. It contains a chapter on
each of the components of the lifecycle: service strategy, service design, service transition, service operation and continual service improvement.
ITIL Foundation Handbook
Top-Down Network Design
Improving Your Bottom Line with the Power of IT Service Management (Paperback)
Implementing ITIL in 4 Practical and Auditable Steps
A Guide to Efficient and Effective Incident Investigation
Complete coverage of the new CompTIA Security+ (SY0-601) exam to help you pass on the first attempt, 2nd Edition
Everything you need to prepare for the ITIL exam – Accredited to 2011 syllabus The ITIL (Information Technology Infrastructure Library) exam is the
ultimate certification for IT service management. This essential resource is a complete guide to preparing for the ITIL Foundation exam and includes
everything you need for success. Organized around the ITIL Foundation (2011) syllabus, the study guide addresses the ITIL Service Lifecycles, the ITIL
processes, roles, and functions, and also thoroughly explains how the Service Lifecycle provides effective and efficient IT services. Offers an
introduction to IT service management and ITIL V3 service strategy Highlights the topics of service design and development and the service management
processes Reviews the building, testing, authorizing, documenting, and implementation of new and changed services into operation Addresses creating and
maintaining value for customers through monitoring and improving services, processes, and technology Download valuable study tools including practice
exams, flashcards, a glossary of key terms and more. If you prefer self-study over the more expensive training course, but you don't want to skimp on
information or preparation, then this study guide is for you.
This book constitutes revised papers from the nine workshops and one accompanying event which took place at the 22nd International Conference on
Business Information Systems, BIS 2019, held in Seville, Spain, in June 2019. There was a total of 139 submissions to all workshops of which 57 papers
were accepted for publication. The workshops included in this volume are: AKTB 2019: 11th Workshop on Applications of Knowledge-Based Technologies in
Business BITA 2019: 10th Workshop on Business and IT Alignment BSCT 2019: Second Workshop on Blockchain and Smart Contract Technologies DigEX 2019:
First International Workshop on transforming the Digital Customer Experience iCRM 2019: 4th International Workshop on Intelligent Data Analysis in
Integrated Social CRM iDEATE 2019: 4th Workshop on Big Data and Business Analytics Ecosystems ISMAD 2019: Workshop on Information Systems and
Applications in Maritime Domain QOD 2019: Second Workshop on Quality of Open Data SciBOWater 2019: Second Workshop on Scientific Challenges and Business
Opportunities in Water Management
Objectives The purpose of Top-Down Network Design, Third Edition, is to help you design networks that meet a customer’s business and technical goals.
Whether your customer is another department within your own company or an external client, this book provides you with tested processes and tools to
help you understand traffic flow, protocol behavior, and internetworking technologies. After completing this book, you will be equipped to design
enterprise networks that meet a customer’s requirements for functionality, capacity, performance, availability, scalability, affordability, security,
and manageability. Audience This book is for you if you are an internetworking professional responsible for designing and maintaining medium- to large-
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sized enterprise networks. If you are a network engineer, architect, or technician who has a working knowledge of network protocols and technologies,
this book will provide you with practical advice on applying your knowledge to internetwork design. This book also includes useful information for
consultants, systems engineers, and sales engineers who design corporate networks for clients. In the fast-paced presales environment of many systems
engineers, it often is difficult to slow down and insist on a top-down, structured systems analysis approach. Wherever possible, this book includes
shortcuts and assumptions that can be made to speed up the network design process. Finally, this book is useful for undergraduate and graduate students
in computer science and information technology disciplines. Students who have taken one or two courses in networking theory will find Top-Down Network
Design, Third Edition, an approachable introduction to the engineering and business issues related to developing real-world networks that solve typical
business problems. Changes for the Third Edition Networks have changed in many ways since the second edition was published. Many legacy technologies
have disappeared and are no longer covered in the book. In addition, modern networks have become multifaceted, providing support for numerous bandwidth-
hungry applications and a variety of devices, ranging from smart phones to tablet PCs to high-end servers. Modern users expect the network to be
available all the time, from any device, and to let them securely collaborate with coworkers, friends, and family. Networks today support voice, video,
high-definition TV, desktop sharing, virtual meetings, online training, virtual reality, and applications that we can’t even imagine that brilliant
college students are busily creating in their dorm rooms. As applications rapidly change and put more demand on networks, the need to teach a systematic
approach to network design is even more important than ever. With that need in mind, the third edition has been retooled to make it an ideal textbook
for college students. The third edition features review questions and design scenarios at the end of each chapter to help students learn top-down
network design. To address new demands on modern networks, the third edition of Top-Down Network Design also has updated material on the following
topics: ¿ Network redundancy ¿ Modularity in network designs ¿ The Cisco SAFE security reference architecture ¿ The Rapid Spanning Tree Protocol (RSTP)
¿ Internet Protocol version 6 (IPv6) ¿ Ethernet scalability options, including 10-Gbps Ethernet and Metro Ethernet ¿ Network design and management tools
CompTIA Security+: SY0-601 Certification Guide
A Pocket Guide
Become ITIL® 4 Foundation Certified in 7 Days
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