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Bobby Monks is blowing the whistle on Wall Street, giving middle class Americans the
low down on how they’re being fleeced of their retirement money—and what they can
do about it Every month our financial statements arrive, and every month we glance at
them, trying to understand, hoping that we’ll come out ahead. But most of us have no
idea what’s really going on or the costs involved. According to Bobby Monks—who has
been a banker and borrower, investor and entrepreneur—financial firms and money
managers have complicated the investing process to keep us in the dark, profiting from
our ignorance. Having dealt with the financial sector throughout his career, Monks has
seen it all. In Uninvested, he reveals how, when, and why the relationship between us
and our money managers became corrupted—and what we can do to fix it. Monks
shows how the system works not only against us as individuals but also against society
at large. Without our knowledge or approval, our money is diverted into the pockets of
CEOs and misappropriated, promoting business practices that contribute to economic
inequality, political dysfunction, and environmental woe. Monks’ experiences give him a
unique perspective on how we got to this point. Drawing on original research and
interviews with key figures such as Vanguard founder Jack Bogle, legendary investor
Carl Icahn, and former congressman Barney Frank of the Dodd-Frank Act, Monks
teaches us how to take back ownership and control of our money. As he writes: Even in
the decades preceding the most recent downturn, very few investors enjoyed financial
success equal to that of their money managers. Given this, I have long wondered why
investors don’t pull their money out of the system en masse. I suspect that it is because
most feel powerless. Unaware of the implications of their investments and unable to
penetrate the excruciating complexity of the system that facilitates them, many seem to
seek refuge in their money managers’ aura of sophistication, pretense of competence,
and projection of certainty. It seems to me that most investors are simply sleepwalking
through the investing process. They have become uninvested. When we outsource our
investing, we sacrifice control—but not responsibility. My goal in writing this book is to
convince you that the best (and only) way to fix this broken system is to awaken a
critical mass of engaged investors and recruit them to participate more fully in the
investing process.
A step-by-step visual guide to choosing and using a laptop Laptops continue to outsell
desktop computers. Whether you’re thinking of purchasing a laptop or already own one,
this colorful, visual guide is packed with information you need to know. Large, full-color
screen shots and step-by-step instructions show you how to choose the right laptop for
your needs and how to use Windows 7 and Office 2010, connect to wireless networks,
stay safe online, extend battery life, connect mobile devices, and so much more.
Laptops are rapidly becoming the computer of choice; this easy-to-follow visual guide
covers everything new laptop users need to know Visual learners will quickly grasp the
“read less-learn more” approach, with large, full-color screen shots and numbered, stepby-step instructions for dozens of common tasks Covers various types of laptops and
points to consider when choosing one, how to use Windows 7 and Office 2010, and
connecting to 3G and Wi-Fi networks Explores maintenance and battery life issues,
security, working with cameras and mobile devices, and troubleshooting If you
appreciate visual learning, you’ll find Laptops Simplified is the quickest and easiest way
yet to start being productive with your laptop.
"Information Systems for Business and Beyond introduces the concept of information
systems, their use in business, and the larger impact they are having on our world."--BC
Campus website.
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"This book will be a guide to any company or organization who wants to understand the
dynamics of online word of mouth and leverage the power of online advocates to pass
along stories, deliver recommendations and draw people to purchasing points.
Specifically, the book will coach its readers to identify their own set of online
influencers, craft stories that will resonate with these consumers and spread messages
through cybercitizens who are social media experts. The book will include case studies,
research, check lists and easy-to-adopt paradigms to create and manage online word of
mouth"--Provided by publisher.
Social, Legal, and Ethical Issues for Computing Technology
The Charisma Machine
A Step-by-Step Guide to Computer Security for Non-Techies
Effective Help Desk Specialist Skills
Free Culture
The HP Way

This is the origin story of technology super heroes: the creators and founders of ARM, the
company that is responsible for the processors found inside 95% of the world's mobile
devices today. This is also the evolution story of how three companies - Apple, Samsung,
and Qualcomm - put ARM technology in the hands of billions of people through
smartphones, tablets, music players, and more. It was anything but a straight line from
idea to success for ARM. The story starts with the triumph of BBC Micro engineers Steve
Furber and Sophie Wilson, who make the audacious decision to design their own
microprocessor - and it works the first time. The question becomes, how to sell it? Part I
follows ARM as its founders launch their own company, select a new leader, a new
strategy, and find themselves partnered with Apple, TI, Nokia, and other companies just
as digital technology starts to unleash mobile devices. ARM grows rapidly, even as other
semiconductor firms struggle in the dot com meltdown, and establishes itself as a standard
for embedded RISC processors. Apple aficionados will find the opening of Part II of
interest the moment Steve Jobs returns and changes the direction toward fulfilling
consumer dreams. Samsung devotees will see how that firm evolved from its earliest days
in consumer electronics and semiconductors through a philosophical shift to innovation.
Qualcomm followers will learn much of their history as it plays out from satellite
communications to development of a mobile phone standard and emergence as a leading
fabless semiconductor company. If ARM could be summarized in one word, it would be
"collaboration." Throughout this story, from Foreword to Epilogue, efforts to develop an
ecosystem are highlighted. Familiar names such as Google, Intel, Mediatek, Microsoft,
Motorola, TSMC, and others are interwoven throughout. The evolution of ARM's first 25
years as a company wraps up with a shift to its next strategy: the Internet of Things, the
ultimate connector for people and devices. Research for this story is extensive, simplifying
a complex mobile industry timeline and uncovering critical points where ARM and other
companies made fateful and sometimes surprising decisions. Rare photos, summary
diagrams and tables, and unique perspectives from insiders add insight to this important
telling of technology history.
For courses in Introductory Public Relations. Cutlip & Center offers students the gold
standard in public relations, providing the most up-to-date reference in the market. In the
new edition, Glen Broom continues the work of Cutlip and Center by providing the most
up-to-date reference for students.
Widely praised for its balanced treatment of computer ethics, Ethics for the Information
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Age offers a modern presentation of the moral controversies surrounding information
technology. Topics such as privacy and intellectual property are explored through multiple
ethical theories, encouraging readers to think critically about these issues and to make
their own ethical decisions.
The most important book on antitrust ever written. It shows how antitrust suits adversely
affect the consumer by encouraging a costly form of protection for inefficient and
uncompetitive small businesses.
Digital Pathology
Effective DevOps
The Antitrust Paradox
Networks, Algorithms, Humanity
A Policy at War With Itself
Systems Analysis and Design

The definitive story of a game so great, even the Cold War couldn't stop it Tetris is perhaps
the most instantly recognizable, popular video game ever made. But how did an obscure
Soviet programmer, working on frail, antiquated computers, create a product which has now
earned nearly 1 billion in sales? How did a makeshift game turn into a worldwide sensation,
which has been displayed at the Museum of Modern Art, inspired a big-budget sci-fi movie,
and been played in outer space? A quiet but brilliant young man, Alexey Pajitnov had long
nurtured a love for the obscure puzzle game pentominoes, and became obsessed with turning
it into a computer game. Little did he know that the project that he labored on alone, hour
after hour, would soon become the most addictive game ever made. In this fast-paced
business story, reporter Dan Ackerman reveals how Tetris became one of the world's first
viral hits, passed from player to player, eventually breaking through the Iron Curtain into the
West. British, American, and Japanese moguls waged a bitter fight over the rights, sending
their fixers racing around the globe to secure backroom deals, while a secretive Soviet
organization named ELORG chased down the game's growing global profits. The Tetris
Effect is an homage to both creator and creation, and a must-read for anyone who's ever
played the game—which is to say everyone.
WINNER OF THE 2021 JOYCE CAROL OATES PRIZE NAMED A BEST BOOK OF
2020 BY O MAGAZINE, THE NEW YORKER, THE WASHINGTON POST, REAL
SIMPLE, THE GUARDIAN, AND MORE FINALIST FOR: THE STORY PRIZE, THE
L.A. TIMES BOOK PRIZE, THE ASPEN WORDS LITERARY PRIZE, THE
CHAUTAUQUA PRIZE “Sublime short stories of race, grief, and belonging . . . an
extraordinary new collection . . .” —The New Yorker “Evans’s new stories present rich
plots reflecting on race relations, grief, and love . . .” —The New York Times Book Review,
Editor’s Choice “Danielle Evans demonstrates, once again, that she is the finest short story
writer working today.” —Roxane Gay, The New York Times–bestselling author of
Difficult Women and Bad Feminist The award-winning author of Before You Suffocate Your
Own Fool Self brings her signature voice and insight to the subjects of race, grief, apology,
and American history. Danielle Evans is widely acclaimed for her blisteringly smart voice and
X-ray insights into complex human relationships. With The Office of Historical Corrections,
Evans zooms in on particular moments and relationships in her characters’ lives in a way
that allows them to speak to larger issues of race, culture, and history. She introduces us to
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Black and multiracial characters who are experiencing the universal confusions of lust and
love, and getting walloped by grief—all while exploring how history haunts us, personally and
collectively. Ultimately, she provokes us to think about the truths of American
history—about who gets to tell them, and the cost of setting the record straight. In “Boys Go
to Jupiter,” a white college student tries to reinvent herself after a photo of her in a
Confederate-flag bikini goes viral. In “Richard of York Gave Battle in Vain,” a
photojournalist is forced to confront her own losses while attending an old friend’s
unexpectedly dramatic wedding. And in the eye-opening title novella, a black scholar from
Washington, DC, is drawn into a complex historical mystery that spans generations and puts
her job, her love life, and her oldest friendship at risk.
The price of betrayal is more than thirty pieces of silver. Two days after Jesus Christ's
crucifixion, Judas Iscariot receives an anonymous note stating, I know what you did.
Wrapped with it is an eye, complete with trailing optic nerve, and a splintered tooth -trophies
ripped from two recently butchered friends. Someone, it seems, knows what Judas did on
that fateful night following the Last Supper. And that someone is intent on exacting a bloody
and gruesome revenge. As more acquaintances and family members die in increasingly brutal
ways, Judas finds himself in a desperate race against time to make amends for his act of
treachery, and to uncover the identity of the mysterious hooded killer. A relentlessly paced,
gripping thriller, which further explores one of the darkest bargains in human history. You
might just find yourself engaged in the unthinkable: rooting for the man who betrayed Christ.
Provides basic information about the biology, life cycles, and behavior of birds, along with
brief profiles of each of the eighty bird families in North America.
The Sibley Guide to Bird Life & Behavior
Implementing Word of Mouth Marketing
Information Systems for Business and Beyond
Ethics in Information Technology
After the Digital Tornado
A Detailed Guide to Day Trading Strategies, Risk Management, and Trader Psychology
The practical e-guide that gives you the skills to succeed as a project
manager. Discover how to improve your project management skills by
defining a project brief, identifying stakeholders, and building a
strong team. You'll also learn useful tips for initiating projects, setting
deadlines, and managing your budgets. Essential Managers gives you
a practical "how-to" approach with step-by-step instructions, tips,
checklists, and "ask yourself" features showing you how to focus your
energy, manage change, and make an impact. DK's Essential
Managers series contains the knowledge you need to be a more
effective manager and hone your management style. Whether you're
new to project management or simply looking to sharpen your existing
skills, this is the e-guide for you.
In the fall of 1930, David Packard left his hometown of Pueblo,
Colorado, to enroll at Stanford University, where he befriended
another freshman, Bill Hewlett. After graduation, Hewlett and
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Packard decided to throw their lots in together. They tossed a coin to
decide whose name should go first on the notice of incorporation, then
cast about in search of products to sell. Today, the one-car garage in
Palo Alto that housed their first workshop is a California historic
landmark: the birthplace of Silicon Valley. And Hewlett-Packard has
produced thousands of innovative products for millions of customers
throughout the world. Their little company employs 98,400 people and
boasts constantly increasing sales that reached $25 billion in 1994.
While there are many successful companies, there is only one HewlettPackard, because from the very beginning, Hewlett and Packard had a
way of doing things that was contrary to the prevailing management
strategies. In defining the objectives for their company, Packard and
Hewlett wanted more than profits, revenue growth and a constant
stream of new, happy customers. Hewlett-Packard's success owes a
great deal to many factors, including openness to change, an
unrelenting will to win, the virtue of sustained hard work and a
company-wide commitment to community involvement. As a result, HP
now is universally acclaimed as the world's most admired technology
company; its wildly successful approach to business has been
immortalized as The HP Way. In this book, David Packard tells the
simple yet extraordinary story of his life's work and of the truly
exceptional company that he and Bill Hewlett started in a garage 55
years ago.
As one of the first books to distill the economics of information and
networks into practical business strategies, this is a guide to the
winning moves that can help business leaders--from writers, lawyers
and finance professional to executives in the entertainment,
publishing and hardware and software industries-- navigate
successfully through the information economy.
Rely on this practical, end-to-end guide on cyber safety and online
security written expressly for a non-technical audience. You will have
just what you need to protect yourself—step by step, without
judgment, and with as little jargon as possible. Just how secure is your
computer right now? You probably don't really know. Computers and
the Internet have revolutionized the modern world, but if you're like
most people, you have no clue how these things work and don't know
the real threats. Protecting your computer is like defending a
medieval castle. While moats, walls, drawbridges, and castle guards
can be effective, you'd go broke trying to build something dragonproof. This book is not about protecting yourself from a targeted
attack by the NSA; it's about armoring yourself against common
hackers and mass surveillance. There are dozens of no-brainer things
we all should be doing to protect our computers and safeguard our
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data—just like wearing a seat belt, installing smoke alarms, and
putting on sunscreen. Author Carey Parker has structured this book to
give you maximum benefit with minimum effort. If you just want to
know what to do, every chapter has a complete checklist with step-bystep instructions and pictures. The book contains more than 150 tips
to make you and your family safer. It includes: Added steps for
Windows 10 (Spring 2018) and Mac OS X High Sierra Expanded
coverage on mobile device safety Expanded coverage on safety for
kids online More than 150 tips with complete step-by-step instructions
and pictures What You’ll Learn Solve your password problems once
and for all Browse the web safely and with confidence Block online
tracking and dangerous ads Choose the right antivirus software for
you Send files and messages securely Set up secure home networking
Conduct secure shopping and banking online Lock down social media
accounts Create automated backups of all your devices Manage your
home computers Use your smartphone and tablet safely Safeguard
your kids online And more! Who This Book Is For Those who use
computers and mobile devices, but don’t really know (or frankly care)
how they work. This book is for people who just want to know what
they need to do to protect themselves—step by step, without
judgment, and with as little jargon as possible.
One-Minute Reflections for Couples
How to Take the Town Square Digital and Reinvent Government
Windows 8 Secrets
How Real is the Threat?
Mac OS X Lion Server For Dummies
Project Management
A fascinating examination of technological utopianism and
its complicated consequences. In The Charisma Machine,
Morgan Ames chronicles the life and legacy of the One Laptop
per Child project and explains why—despite its failures—the
same utopian visions that inspired OLPC still motivate other
projects trying to use technology to “disrupt” education and
development. Announced in 2005 by MIT Media Lab cofounder
Nicholas Negroponte, One Laptop per Child promised to
transform the lives of children across the Global South with
a small, sturdy, and cheap laptop computer, powered by a
hand crank. In reality, the project fell short in many
ways—starting with the hand crank, which never materialized.
Yet the project remained charismatic to many who were
captivated by its claims of access to educational
opportunities previously out of reach. Behind its promises,
OLPC, like many technology projects that make similarly
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grand claims, had a fundamentally flawed vision of who the
computer was made for and what role technology should play
in learning. Drawing on fifty years of history and a sevenmonth study of a model OLPC project in Paraguay, Ames
reveals that the laptops were not only frustrating to use,
easy to break, and hard to repair, they were designed for
“technically precocious boys”—idealized younger versions of
the developers themselves—rather than the children who were
actually using them. The Charisma Machine offers a
cautionary tale about the allure of technology hype and the
problems that result when utopian dreams drive technology
development.
The perfect guide to help administrators set up Apple's Mac
OS X Lion Server With the overwhelming popularity of the
iPhone and iPad, more Macs are appearing in corporate
settings. The newest version of Mac Server is the ideal way
to administer a Mac network. This friendly guide explains to
both Windows and Mac administrators how to set up and
configure the server, including services such as iCal
Server, Podcast Producer, Wiki Server, Spotlight Server,
iChat Server, File Sharing, Mail Services, and support for
iPhone and iPad. It explains how to secure, administer, and
troubleshoot the network, and shows Windows admins how to
incorporate a Mac subnet into the Windows Active Directory
domain using Apple Open Directory. Explains all the
necessary information about administering, securing, and
troubleshooting a network with Mac OS X Lion Server Enables
you to set up and configure the server as well as the iCal
Server, Podcast Producer, Wiki Server, Spotlight Server,
iChat Server, File Sharing, Mail Services, and support for
iPhone and iPad Helps Windows administrators learn to easily
incorporate a Mac subnet into the Windows Active Directory
domain using Apple Open Directory With this easy guide at
hand, implementing Mac OS X Lion Server and administering a
Mac network is a breeze.
Laptops SimplifiedJohn Wiley & Sons
From their haunts in the shadowy corner of a bar, front and
center at a convenience store, or reigning over a massive
mall installation bursting with light, sound, and action,
arcade games have been thrilling and addicting quarterbearers of all ages ever since Pong first lit up its
paddles. Whether you wanted a few minutes’ quick-twitch
exhilaration or the taste of three-initial immortality that
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came with topping the high score screen, you could get it
from the diverse range of space shooters, dot-eating
extravaganzas, quirky beat-’em-ups, and more that have
helped define pop culture for more than four decades. In
Attract Mode: The Rise and Fall of Coin-Op Arcade Games,
author Jamie Lendino celebrates both the biggest
blockbusters (Pac-Man, Star Wars: The Arcade Game) and the
forgotten gems (Phoenix, Star Castle) of the Golden Age of
coin-op gaming, and pulls back the curtain on the
personalities and the groundbreaking technologies that
brought them to glitzy, color-drenched life in the U.S.,
Japan, and all over the world. You’ll start your journey
exploring the electromechanical attractions and pinball
games of the early 20th century. Next, you’ll meet the
earliest innovators, who used college computers and untested
electronics to outline the possibilities of the emerging
form, and discover the surprising history behind the
towering megahits from Nintendo, Sega, and others that still
inform gaming today. Then you’ll witness the devastating
crash that almost ended it all—and the rebirth no one
expected. Whether you prefer the white-knuckle gameplay of
Robotron: 2084, the barrel-jumping whimsy of Donkey Kong, or
the stunning graphics and animation of Dragon’s Lair,
Attract Mode will transport you back to the heyday of arcade
games and let you relive—or experience for the first
time—the unique magic that transformed entertainment
forever.
Effective Public Relations
Uninvested
Online Strategies to Identify Influencers, Craft Stories,
and Draw Customers
The Life, Death, and Legacy of One Laptop per Child
CompTIA A+ Certification Study Guide, Ninth Edition (Exams
220-901 & 220-902)
“A fascinating case for a more engaged government, transformed to meet the
challenges and possibilities of the twenty-first century.” —President William J.
Clinton A rallying cry for revolutionizing democracy in the digital age,
Citizenville reveals how ordinary Americans can reshape their government for
the better. Gavin Newsom, the lieutenant governor of California, argues that
today’s government is stuck in the last century while—in both the private
sector and our personal lives—absolutely everything else has changed.
Drawing on wide-ranging interviews with thinkers and politicians, Newsom
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shows how Americans can transform their government, taking matters into
their own hands to dissolve political gridlock even as they produce tangible
changes in the real world. Citizenville is a timely road map for restoring
American prosperity and for reinventing citizenship in today’s networked age.
A practical guide to translation as a profession, this book provides everything
translators need to know, from digital equipment to translation techniques,
dictionaries in over seventy languages, and sources of translation work. It is
the premier sourcebook for all linguists, used by both beginners and veterans,
and its predecessor, The Translator s Handbook, has been praised by some of
the world s leading translators, such as Gregory Rabassa and Marina Orellana."
Networks powered by algorithms are pervasive. Major contemporary
technology trends—Internet of Things, Big Data, Digital Platform Power,
Blockchain, and the Algorithmic Society—are manifestations of this
phenomenon. The internet, which once seemed an unambiguous benefit to
society, is now the basis for invasions of privacy, massive concentrations of
power, and wide-scale manipulation. The algorithmic networked world poses
deep questions about power, freedom, fairness, and human agency. The
influential 1997 Federal Communications Commission whitepaper “Digital
Tornado” hailed the “endless spiral of connectivity” that would transform
society, and today, little remains untouched by digital connectivity. Yet
fundamental questions remain unresolved, and even more serious challenges
have emerged. This important collection, which offers a reckoning and a
foretelling, features leading technology scholars who explain the legal,
business, ethical, technical, and public policy challenges of building pervasive
networks and algorithms for the benefit of humanity. This title is also available
as Open Access on Cambridge Core.
Some companies think that adopting devops means bringing in specialists or a
host of new tools. With this practical guide, you’ll learn why devops is a
professional and cultural movement that calls for change from inside your
organization. Authors Ryn Daniels and Jennifer Davis provide several
approaches for improving collaboration within teams, creating affinity among
teams, promoting efficient tool usage in your company, and scaling up what
works throughout your organization’s inflection points. Devops stresses
iterative efforts to break down information silos, monitor relationships, and
repair misunderstandings that arise between and within teams in your
organization. By applying the actionable strategies in this book, you can make
sustainable changes in your environment regardless of your level within your
organization. Explore the foundations of devops and learn the four pillars of
effective devops Encourage collaboration to help individuals work together and
build durable and long-lasting relationships Create affinity among teams while
balancing differing goals or metrics Accelerate cultural direction by selecting
tools and workflows that complement your organization Troubleshoot common
problems and misunderstandings that can arise throughout the organizational
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lifecycle Learn from case studies from organizations and individuals to help
inform your own devops journey
Information Rules
How Wall Street Hijacks Your Money and How to Fight Back
Recipes for the Cocktails and Libations that Inspired 100 Literary Greats
The Revenge of the Real
Cyberterrorism
Amazing Android Apps For Dummies
“Bruce Schneier’s amazing book is the best overview of privacy
and security ever written.”—Clay Shirky “Bruce Schneier’s
amazing book is the best overview of privacy and security ever
written.”—Clay Shirky Your cell phone provider tracks your
location and knows who’s with you. Your online and in-store
purchasing patterns are recorded, and reveal if you're
unemployed, sick, or pregnant. Your e-mails and texts expose
your intimate and casual friends. Google knows what you’re
thinking because it saves your private searches. Facebook can
determine your sexual orientation without you ever mentioning
it. The powers that surveil us do more than simply store this
information. Corporations use surveillance to manipulate not
only the news articles and advertisements we each see, but also
the prices we’re offered. Governments use surveillance to
discriminate, censor, chill free speech, and put people in
danger worldwide. And both sides share this information with
each other or, even worse, lose it to cybercriminals in huge
data breaches. Much of this is voluntary: we cooperate with
corporate surveillance because it promises us convenience, and
we submit to government surveillance because it promises us
protection. The result is a mass surveillance society of our own
making. But have we given up more than we’ve gained? In Data and
Goliath, security expert Bruce Schneier offers another path, one
that values both security and privacy. He brings his bestseller
up-to-date with a new preface covering the latest developments,
and then shows us exactly what we can do to reform government
surveillance programs, shake up surveillance-based business
models, and protect our individual privacy. You'll never look at
your phone, your computer, your credit cards, or even your car
in the same way again.
A pair of technology experts describe how humans will have to
keep pace with machines in order to become prosperous in the
future and identify strategies and policies for business and
individuals to use to combine digital processing power with
human ingenuity.
Fully revised for new 900 series exam objectives--more than 400
practice exam questions! Written by a leading expert on CompTIA
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A+ certification and training, this self-study book has been
thoroughly updated to cover 100% of the exam objectives on the
2015 CompTIA A+ exams. New topics include managing and
maintaining cellular devices, including tablets; configuring
operating systems, including Windows 8, Android, and iOS; and
enhanced, mobile-centered security and troubleshooting
procedures. CompTIA A+® Certification All-in-One Exam Guide,
Ninth Edition (Exams 220-901 & 220-902) enables you to take the
tests with complete confidence. It also serves as a practical
reference for IT support and technical personnel. Electronic
content includes two full practice exams with more than 400
accurate practice questions, training videos from the author,
and a complete PDF copy of the book. • Complete coverage of
CompTIA exams 220-901 and 220-902 • Electronic content includes
400+ practice questions, video training, and a PDF of the book •
Includes a coupon for 10% off of the exam fee, a $37 value
Pairing 100 famous authors, poets, and playwrights from the
Victorian age to today with recipes for their iconic drinks of
choice, How to Drink Like a Writer is the perfect guide to
getting lit(erary) for madcap mixologists, book club bartenders,
and cocktail enthusiasts. Do you long to trade notes on
postmodernism over whiskey and jazz with Haruki Murakami? Have
you dreamed of sharing martinis with Sylvia Plath and Anne
Sexton after poetry class? Maybe a mojito—a real one, like they
serve at La Bodeguita del Medio in Havana—is all you need to
summon the mesmerizing power of Hemingway's prose. Writer’s
block? Summon the brilliant musings of Truman Capote with a
screwdriver—or, “my orange drink,” as he called it—or a magical
world like J.K. Rowling’s with a perfect gin and tonic. With 100
spirited drink recipes and special sections dedicated to
writerly haunts like the Algonquin of the New Yorker set and
Kerouac’s Vesuvio Cafe, pointers for hosting your own literary
salon, and author-approved hangover cures, all accompanied by
original illustrations of ingredients, finished cocktails,
classic drinks, and favorite food pairings, How to Drink Like a
Writer is sure to inspire, invoke, and inebriate—whether you are
courting the muse, or nursing a hangover. Sure, becoming a
famous author takes dedication, innate talent, and sometimes
nepotism. But it also takes vodka, gin, tequila, and whiskey.
Attract Mode: The Rise and Fall of Coin-Op Arcade Games
Politics for a Post-Pandemic World
The Tetris Effect
Media Piracy in Emerging Economies
The Second Machine Age: Work, Progress, and Prosperity in a Time
of Brilliant Technologies
The Office of Historical Corrections
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All of today’s help desk support skills, in one easy-to-understand book The
perfect beginner’s guide: No help desk or support experience necessary Covers
both “soft” personal skills and “hard” technical skills Explains the changing role
of help desk professionals in the modern support center Today, everyone depends
on technology–and practically everyone needs help to use it well. Organizations
deliver that assistance through help desks. This guide brings together all the
knowledge you need to succeed in any help desk or technical support role,
prepare for promotion, and succeed with the support-related parts of other IT
jobs. Leading technology instructor Darril Gibson tours the modern help desk,
explains what modern support professionals really do, and fully covers both of
the skill sets you’ll need: technical and personal. In clear and simple language, he
discusses everything from troubleshooting specific problems to working with
difficult users. You’ll even learn how to manage a help desk, so it works better
and delivers more value. Coverage includes: • How the modern help desk has
evolved • Understanding your users’ needs, goals, and attitudes • Walking
through the typical help desk call • Communicating well: listening actively and
asking better questions • Improving interactions and handling difficult situations
• Developing positive attitudes, and “owning” the problem • Managing your time
and stress • Supporting computers, networks, smartphones, and tablets • Finding
the technical product knowledge you need • Protecting the security of your users,
information, and devices • Defining, diagnosing, and solving problems, step by
step • Writing it up: from incident reports to documentation • Working in teams
to meet the goals of the business • Using ITIL to improve the services you provide
• Calculating help desk costs, benefits, value, and performance • Taking control
of your support career Powerful features make it easier to learn about help desk
careers! • Clear introductions describe the big ideas and show how they fit with
what you’ve already learned • Specific chapter objectives tell you exactly what
you need to learn • Key Terms lists help you identify important terms and a
complete Glossary helps you understand them • Author’s Notes and On The Side
features help you go deeper into the topic if you want to • Chapter Review tools
and activities help you make sure you’ve learned the material Exclusive Mind
Mapping activities! • Organize important ideas visually–in your mind, in your
words • Learn more, remember more • Understand how different ideas fit
together
Lawrence Lessig, “the most important thinker on intellectual property in the
Internet era”, masterfully argues that never before in human history has the
power to control creative progress been so concentrated in the hands of the
powerful few, the so-called Big Media. Never before have the cultural powersthat-be been able to exert such control over what we can and can’t do with the
culture around us. Our society defends free markets and free speech; why then
does it permit such top-down control? To lose our long tradition of free culture,
Lawrence Lessig shows us, is to lose our freedom to create, our freedom to build,
and, ultimately, our freedom to imagine.
A guide to information systems development covers such topics as strategic
planning, project planning, requirements modeling, object modeling, output and
user interface design, data design, system achitecture, security, communication
tools, and financial analysis.
Success as a day trader will only come to 10 percent of those who try. It’s
important to understand why most traders fail so that you can avoid those
mistakes. The day traders who lose money in the market are losing because of a
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failure to either choose the right stocks, manage risk, and find proper entries or
follow the rules of a proven strategy. In this book, I will teach you trading
techniques that I personally use to profit from the market. Before diving into the
trading strategies, we will first build your foundation for success as a trader by
discussing the two most important skills you can possess. I like to say that a day
trader is two things: a hunter of volatility and a manager of risk. I’ll explain how
to find predictable volatility and how to manage your risk so you can make money
and be right only 50 percent of the time. We turn the tables by putting the odds
for success in your favor. By picking up this book, you show dedication to improve
your trading. This by itself sets you apart from the majority of beginner traders.
Firewalls Don't Stop Dragons
How Bill Hewlett and I Built Our Company
Citizenville
Data and Goliath: The Hidden Battles to Collect Your Data and Control Your World
Laptops Simplified
Building a Culture of Collaboration, Affinity, and Tooling at Scale
The future of politics after the pandemic COVID-19 exposed the pre-existing conditions of the
current global crisis. Many Western states failed to protect their populations, while others were
able to suppress the virus only with sweeping social restrictions. In contrast, many Asian
countries were able to make much more precise interventions. Everywhere, lockdown
transformed everyday life, introducing an epidemiological view of society based on sensing,
modeling, and filtering. What lessons are to be learned? The Revenge of the Real envisions a
new positive biopolitics that recognizes that governance is literally a matter of life and death. We
are grappling with multiple interconnected dilemmas—climate change, pandemics, the tensions
between the individual and society—all of which have to be addressed on a planetary scale.
Even when separated, we are still enmeshed. Can the world govern itself differently? What
models and philosophies are needed? Bratton argues that instead of thinking of biotechnologies
as something imposed on society, we must see them as essential to a politics of infrastructure,
knowledge, and direct intervention. In this way, we can build a society based on a new
rationality of inclusion, care, and prevention.
This timely revision will feature the latest Internet issues and provide an updated comprehensive
look at social and ethical issues in computing from a computer science perspective.
The definitive, complete reference of digital pathology! An extraordinarily comprehensive and
complete book for individuals with anything from minimal knowledge to deep, accomplished
experience in digital pathology. Easy to read and plainly written, Digital Pathology examines the
history and technological evolution of digital pathology, from the birth of scanning technology
and telepathology to three-dimensional imaging on large multi-touch displays and computer
aided diagnosis. A must-have book for anyone wishing to learn more about and work in this
exciting and critical information environment including pathologists, laboratory professionals,
students and any other medical practitioners with a particular interest in the history and future of
digital pathology. It can also be a useful reference for anyone, medical or non-medical, who
have an interest in learning more about the field. Digital pathology is truly a game changer, and
this book is a crucial tool for anyone wishing to know more. Subjects discussed in depth
include: Static digital imaging; basics and clinical use. Digital imaging processes.
Telepathology. While slide imaging. Clinical applications of whole slide imaging. Digital
pathology for educational, quality improvement, research and other settings. Forensic digital
imaging.
Find the Android apps that are right for you so you can have fun and get more done! The
popularity of Android apps is exploding and this handy guide helps you sort through the
thousands of available applications so you can find the ones that are ideal for you. You'll
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explore a variety of apps in the areas of entertainment, finance, health, food, music, news,
weather, photography, reference, dining out, social networking, sports, travel, and more. Author
Daniel Begun helps you navigate through this enormous—and potentially overwhelming—array
of Android apps. Holds your hand through the oftentimes overwhelming app selection and
shares helpful advice for sorting through the tens of thousands of apps to find the ones that are
right for you Helps you uncover which apps are worth the price and what's fabulous for free
Provides advice on what apps work best for all your favorite hobbies – from movies to music,
sports to social networking, fitness to fun games, and everything in between Amazing Android
Apps For Dummies walks you through the process of finding, purchasing, and installing the
most appealing apps for your needs.
How to Drink Like a Writer
I Know What You Did Last Supper
The Game that Hypnotized the World
Stay Married for Life
A Strategic Guide to the Network Economy
The Global Translator's Handbook
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