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Manufacturing Operations Strategy Texts And Cases
Written by a Professor of Manufacturing Management at the University of
Melbourne, this textbook presents new approaches to developing a
coherent and integrated framework for manufacturing and operations
strategy. All relevant factors are explored and important principles are
illustrated through examples and case studies. Each chapter concludes
with a summary, suggested exercises, notes and references.
The short text includes approximately 30 real cases on manufacturing
businesses. The text presents Terry Hill's well-known Order Winner
Criteria. This is his strategy for manufacturing.
Master and apply both the technical and behavioral skills you need to
succeed in manufacturing or service operations, anywhere in your supply
chain! Now, there's an authoritative and comprehensive guide to best-
practice manufacturing and service operations in any organization. Co-
authored by a leading expert alongside the the Council of Supply Chain
Management Professionals (CSCMP), this reference describes the
planning, organizing, controlling, directing, motivating and coordinating
functions used to produce goods or services. The Definitive Guide to
Manufacturing and Service Operations covers long-term strategic
decisions; mid-term tactical decisions; and even short-term operational
decisions. Topics discussed include: Basic manufacturing and service
operations concepts, purposes, terminology, roles, and goals Key
elements, processes, and interactions, including facility, material, and labor
requirements planning; scheduling; and continuous process and quality
improvement Principles, strategies and planning for efficient, effective, and
sustainable operations: facilities, production, processes, layout, lead
capacity, technology, personnel, measurement, compensation,
sustainability, and more Technology for better manufacturing and service
operations: MRP II, service systems, ERP, planning, execution, and cost
management. Global manufacturing and service operations: LCCs,
logistics, labor, financial issues, decisionmaking, contract performance,
risk management, and regulation Best practices for assessing performance
using standard metrics and frameworks: KPIs, tradeoff analysis,
scorecarding, dashboards, and exception management
In many industrial companies, strategic developments are predominantly
based on corporate marketing decisions with manufacturing being forced
to react to these at the back end of the process. In Manufacturing Strategy,
Terry Hill sets out to show how decisions over manufacturing should form
part of the strategic direction of the company as a whole. Based on the first
edition, the book has been updated with new material and new case studies
including the service elements of manufacturing that reflect the author's
ongoing programme of consultancy and research in this field.
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Greener Manufacturing and Operations
The Essential MBA
Strategic Operations Management
Manufacturing and Operations Strategy
Manufacturing Strategy
What would happen if 3D Printing in Manufacturing Operations weren't done?
What is our 3D Printing in Manufacturing Operations Strategy? What are the
business goals 3D Printing in Manufacturing Operations is aiming to achieve?
What may be the consequences for the performance of an organization if all
stakeholders are not consulted regarding 3D Printing in Manufacturing
Operations? Is a fully trained team formed, supported, and committed to work on
the 3D Printing in Manufacturing Operations improvements? This exclusive 3D
Printing in Manufacturing Operations self-assessment will make you the
dependable 3D Printing in Manufacturing Operations domain standout by
revealing just what you need to know to be fluent and ready for any 3D Printing in
Manufacturing Operations challenge. How do I reduce the effort in the 3D
Printing in Manufacturing Operations work to be done to get problems solved?
How can I ensure that plans of action include every 3D Printing in Manufacturing
Operations task and that every 3D Printing in Manufacturing Operations outcome
is in place? How will I save time investigating strategic and tactical options and
ensuring 3D Printing in Manufacturing Operations costs are low? How can I
deliver tailored 3D Printing in Manufacturing Operations advice instantly with
structured going-forward plans? There's no better guide through these mind-
expanding questions than acclaimed best-selling author Gerard Blokdyk. Blokdyk
ensures all 3D Printing in Manufacturing Operations essentials are covered, from
every angle: the 3D Printing in Manufacturing Operations self-assessment shows
succinctly and clearly that what needs to be clarified to organize the required
activities and processes so that 3D Printing in Manufacturing Operations
outcomes are achieved. Contains extensive criteria grounded in past and current
successful projects and activities by experienced 3D Printing in Manufacturing
Operations practitioners. Their mastery, combined with the easy elegance of the
self-assessment, provides its superior value to you in knowing how to ensure the
outcome of any efforts in 3D Printing in Manufacturing Operations are maximized
with professional results. Your purchase includes access details to the 3D
Printing in Manufacturing Operations self-assessment dashboard download
which gives you your dynamically prioritized projects-ready tool and shows you
exactly what to do next. Your exclusive instant access details can be found in
your book. You will receive the following contents with New and Updated specific
criteria: - The latest quick edition of the book in PDF - The latest complete edition
of the book in PDF, which criteria correspond to the criteria in... - The Self-
Assessment Excel Dashboard, and... - Example pre-filled Self-Assessment Excel
Dashboard to get familiar with results generation ...plus an extra, special,
resource that helps you with project managing. INCLUDES LIFETIME SELF
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ASSESSMENT UPDATES Every self assessment comes with Lifetime Updates
and Lifetime Free Updated Books. Lifetime Updates is an industry-first feature
which allows you to receive verified self assessment updates, ensuring you
always have the most accurate information at your fingertips.
This is a substantial new edition of a successful textbook which continues to have
a sensible and 'easy to read' style. Each Chapter has a past/present/future theme
with a real strategic approach. Strategic Operations Managment shows
operations as combining products and services into a complete offer for the
customer. Services are therefore seen as key and are integrated throughout the
material in each chapter. Manufacturing, service supply and other key factors are
all shown to be in place. In an era where companies are fond of talking about
core competences but still struggle to understand their operations, this is an
important for academics and practitioners alike. Only when managers understand
their operations will they be able to leverage them into any sort of capabilities that
will lead to competitive advantage. Online tutor resource materials accompany
the book.
Who will manage the integration of tools? What are current manufacturing
operations strategy paradigms? What other organizational variables, such as
reward systems or communication systems, affect the performance of this
manufacturing operations strategy process? What manufacturing operations
strategy capabilities do you need? Who will be responsible for making the
decisions to include or exclude requested changes once manufacturing
operations strategy is underway? Defining, designing, creating, and implementing
a process to solve a challenge or meet an objective is the most valuable role... In
EVERY group, company, organization and department. Unless you are talking a
one-time, single-use project, there should be a process. Whether that process is
managed and implemented by humans, AI, or a combination of the two, it needs
to be designed by someone with a complex enough perspective to ask the right
questions. Someone capable of asking the right questions and step back and
say, 'What are we really trying to accomplish here? And is there a different way to
look at it?' This Self-Assessment empowers people to do just that - whether their
title is entrepreneur, manager, consultant, (Vice-)President, CxO etc... - they are
the people who rule the future. They are the person who asks the right questions
to make Manufacturing Operations Strategy investments work better. This
Manufacturing Operations Strategy All-Inclusive Self-Assessment enables You to
be that person. All the tools you need to an in-depth Manufacturing Operations
Strategy Self-Assessment. Featuring 944 new and updated case-based
questions, organized into seven core areas of process design, this Self-
Assessment will help you identify areas in which Manufacturing Operations
Strategy improvements can be made. In using the questions you will be better
able to: - diagnose Manufacturing Operations Strategy projects, initiatives,
organizations, businesses and processes using accepted diagnostic standards
and practices - implement evidence-based best practice strategies aligned with
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overall goals - integrate recent advances in Manufacturing Operations Strategy
and process design strategies into practice according to best practice guidelines
Using a Self-Assessment tool known as the Manufacturing Operations Strategy
Scorecard, you will develop a clear picture of which Manufacturing Operations
Strategy areas need attention. Your purchase includes access details to the
Manufacturing Operations Strategy self-assessment dashboard download which
gives you your dynamically prioritized projects-ready tool and shows your
organization exactly what to do next. You will receive the following contents with
New and Updated specific criteria: - The latest quick edition of the book in PDF -
The latest complete edition of the book in PDF, which criteria correspond to the
criteria in... - The Self-Assessment Excel Dashboard - Example pre-filled Self-
Assessment Excel Dashboard to get familiar with results generation - In-depth
and specific Manufacturing Operations Strategy Checklists - Project management
checklists and templates to assist with implementation INCLUDES LIFETIME
SELF ASSESSMENT UPDATES Every self assessment comes with Lifetime
Updates and Lifetime Free Updated Books. Lifetime Updates is an industry-first
feature which allows you to receive verified self assessment updates, ensuring
you always have the most accurate information at your fingertips.
This timely work examines one core corporate function that has a profound and
direct impact on corporate environmental performance – manufacturing and
operations. This area has been of concern in recent years to researchers and
practitioners in fields ranging from the social and natural sciences to
management and technical engineering. The book reflects this diversity with
global contributions on topics such as design for the environment, total quality
environmental management, green supply chains, reverse logistics,
environmental management systems and standards, industrial ecology, closed-
loop manufacturing, life-cycle management, pollution prevention (P2),
environmental technologies and energy efficiency. The aim and scope of Greener
Manufacturing and Operations is to capture state-of-the-art and future practices
in environmental manufacturing and operations practices and issues in one
concise volume. The book is therefore a fluid mix of case studies, empirical
research, and applied theoretical works incorporating both conceptual ideas
whose time will come to practical applications which managers and practitioners
can apply immediately. Comprehensive in its coverage of the key issues,
contributions range from a focus on the internal operations of a single function
within an organization to a consideration of industrial manufacturing practices
from a macro-economic level. A number of levels of decision-making are also
represented: from long-term strategic issues such as supply chain design, to
traditional short-term operations decision-making and planning issues such as
production planning. Many of the principles developed and presented here can
also be extended to the more general process management of service
organizations. The book is organized into four major sections: operations strategy
and policy; manufacturing and operations practice; tools for managing greener
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operations and manufacturing; and, finally, case studies. Greener Manufacturing
and Operations will be an essential aid for managers, engineers, students,
researchers, and consultants wishing to understand the various issues,
principles, and tools for managing the operations and manufacturing function in a
more environmentally-benign and sustainable manner.
Global Operations Strategy
Manufacturing Mastery
Operations Strategy
A Value Chain Approach
Operations Management: Policy, Practice and Performance Improvement
Manufacturing Systems Management (MSM) is a functional domain that
involves all of the activities for regulating and optimizing a manufacturing
system as it progresses through its life cycle. These include the tasks of
strategic analysis, design, implementation, operations and monitoring.
Handbook of Manufacturing and Supply Systems Design: From Strategy
Formulation to System Operation proposes a conceptual MSM framework
based on some key principles of systems theory, which draws extensively on
the relevant methodologies and techniques set out in the literature and on
data gathered from industrial practice. This framework specifies the key
functional areas of MSM, outlines the contents and relationships between
them, and then logically integrates them in a closed-loop to allow the
development of a set of consistent parameters and procedures. It enables an
understanding of the problem domain, and provides guidance for the
development of a set of consistent parameters and procedures. The handbook
describes how a prototype of this framework has been used in the structuring
and implementation of a computer-aided manufacturing system design
environment. The application of certain key aspects of this framework within a
number of industrial companies is also described. This sets the scene for a new
generation of on-line manufacturing software systems, and should provide the
knowledge to manage system design or re-design projects more effectively.
Also included is a self-contained workbook, which provides a step-by-step
guide through the complete cycle of manufacturing systems management,
manufacturing systems design and manufacturing systems operation. Senior
undergraduates and graduates students, as well as manufacturing engineers,
should find this an up-to-date and thorough text.
(Black & White version) Fundamentals of Business was created for Virginia
Tech's MGT 1104 Foundations of Business through a collaboration between the
Pamplin College of Business and Virginia Tech Libraries. This book is freely
available at: http://hdl.handle.net/10919/70961 It is licensed with a Creative
Commons-NonCommercial ShareAlike 3.0 license.
Book 2.0 is the second collection of public methodology white papers from the
ISA-95/MESA Best Practices Working Group. The methodology white papers
focus on applying the ISA-95 standards to accelerate the adoption of
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Manufacturing Operations Management (MOM) systems and the
Manufacturing 2.0 Architecture (Mfg 2.0) approach.
Based on original research and case experience, this book presents a structured
approach to making the important decisions for developing a make or buy
strategy for manufacturing business.
From Strategy Formulations to System Operation
3D Printing in Manufacturing Operations a Complete Guide
Manufacturing Processes
Handbook of Lean Manufacturing in the Food Industry
The Definitive Guide to Manufacturing and Service Operations
This updated edition aims to show that a strategic approach to manufacturing management is
essential for the survival and prosperity of industrial companies. The author has formulated
an approach which will help companies to develop an understanding of the implications of
the corporate marketing and finance decisions for their manufacturing processes and
infrastructures. The author has provided a basis for corporate debate and decisions that
involve all the major functional departments: design, marketing, finance, personnel and
manufacturing.
Electronic Inspection Copy available for instructors here For help preparing for, and support
during your MBA course, The Essential MBA brings together a comprehensive overview of
the main subjects taught on MBA and business and management programmes in one book.
Each chapter is written by a specialized contributor and offers students a helpful introduction
to each topic of study, including: Sections on research methods and study skills Further
reading recommendations and questions for reflection A critical perspective of the subject
matter and reviews of alternative approaches. This text is an invaluable guide for MBA
students, as well a useful introduction for undergraduate and postgraduate students of
business and management. Susan Miller is Professor of Organisational Behaviour at Hull
University Business School
Over the last twenty years, there has been an increasing number of factors that have placed
the manufacturing strategies of companies and countries in a global context. This book
reviews and addresses the global manufacturing strategy area through research in the four
major economic areas of the world: Europe, North America, Latin America and Asia.
International Manufacturing Strategies: Context, Content and Change is the result of a
single major research project undertaken in twenty countries, focusing on the manufacturing
strategies and practices in each, and uses research data to focus on factors specific to
industrial countries or regions and those which are common across the group of countries or
the entire sample The core of this book is a set of chapters reviewing individual countries.
Each country is reviewed in a format with an overall common approach: the socio-economic
background; the distinctive results for that country from the research and the link between
the two. Most will be illustrated by a small case study of a company. Following this is an
integrating review of the findings from various countries, the different trajectories followed,
and the impact on external variables and the socioeconomic context on those. The final part
of the book is devoted to new ideas and developments in functional areas and in
manufacturing strategy that have been developed from the analysis conducted during the
research.
To stay competitive and meet market expectations in a global economy, both domestic and
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foreign companies must realign their manufacturing processes, make improvements, and
increase their manufacturing capabilities. With large numbers of employees working in a
network of domestic and foreign facilities, production processes are as varied as the products
being produced. Manufacturing managers need a manufacturing plan or strategy that will
bring structure to this complex environment. In Manufacturing Strategy: How to Formulate
and Implement a Winning Plan, 2nd Edition, John Miltenburg offers a sensible and
systematic method to: (1) evaluate domestic and foreign factories and international
manufacturing and (2) plan the appropriate manufacturing strategy to be first in the market.
Incorporating comments and suggestions from managers who used the first edition of
Manufacturing Strategy, John Miltenburg expands and improves on his focus in the areas of:
International Manufacturing — where the focus is on a company's international network of
factories; Competitive Strategy — where managers must understand the role manufacturing
strategy plays in their company's business strategy; and Manufacturing Programs — showing
how programs such as quality management, six sigma, agile manufacturing, and supply
chain management fit within the manufacturing strategy. Manufacturing Strategy gives
managers a common language for dealing with manufacturing problems at both strategic and
operational levels. It improves communication between manufacturing managers and those
outside manufacturing (who will now have a better understanding of what manufacturing can
and cannot do).
Design, Implementation and Delivery
Production and Operations Management Systems
Handbook of Manufacturing and Supply Systems Design
Developing a Make Or Buy Strategy for Manufacturing Business
The Research Agenda for the Next Decade Proceedings of the Joint industry University
Conference on Manufacturing Strategy Held in Ann Arbor, Michigan on January 8–9, 1990
The principles of lean manufacturing – increasing efficiency, reducing waste,
lowering costs and improving control – may be applied to any industry. However,
the food industry is unique, and creates unique demands. The political, social
and economic importance of food is unrivalled by any other form of produce, as is
the scrutiny to which the manufacture of food is subjected. For the food industry,
lean manufacturing is not simply a cost-saving strategy, but is directly linked to
issues of sustainability, the environment, ethics and public accountability.
Handbook of Lean Manufacturing in the Food Industry is a major new source of
information and ideas for those working in food manufacturing. Offering a fresh
and modern perspective on best practice, it points the way to fewer breakdowns,
reduced quality faults, improved teamwork and increased profits. With a focus on
operations management and new process development, the book is accessible
and easy to read, and is complemented by a wealth of practical examples drawn
from industry. The author’s conversational style and questioning approach will be
invaluable to food manufacturers who are seeking solutions to fundamental
issues. The book is directed at those who are working in food manufacturing or
the wider food industry, particularly factory operations managers and training
teams who are looking for resources to help with lean manufacturing
implementations. Others in the supply chain, from producers to retailers, will also
find it invaluable. The book is a clear and timely introduction for students and
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lecturers in food science and technology who want to access the reality of lean
manufacturing as well as the theory.
Beyond Six Sigma and Lean! Design your processes to facilitate real business
growth, in both healthy and unhealthy economies Design for Operational
Excellence defines why companies embark upon continuous improvement—and
the true answer is not to improve efficiency, quality, or eliminate waste! The
reason is to achieve Operational Excellence. Duggan, an established authority on
OpEx, provides the design criteria and guidelines that enable you to grow your
business organically by refocusing management’s attention from running the
business to growing the business. Founded on eight key principles, this
groundbreaking system facilitates the continuous flow of value into any
operation—from customer service to sales to manufacturing. Kevin J. Duggan is
a renowned speaker, executive mentor, and educator in applying advanced lean
techniques to achieve Operational Excellence and the author of two books on the
subject: Creating Mixed Model Value Streams and The Office That Grows Your
Business—Achieving Operational Excellence in Your Business Processes. As
the Founder of the Institute for Operational Excellence, the leading educational
center on Operational Excellence, and Duggan Associates, an international
training and advisory firm, Kevin has assisted many major corporations
worldwide, including United Technologies Corporation, Caterpillar, Pratt &
Whitney, Singapore Airlines, IDEX Corporation, GKN and Parker Hannifin. A
recognized expert on Operational Excellence, Kevin is a frequent keynote
speaker, master of ceremonies, and panelist at international conferences, and
has appeared on CNN and the Fox Business Network.
This text is designed to be appropriate for Operations Strategy modules at both
undergraduate and postgraduate level. It combines knowledge management,
relationship management and advances in technology to inform the development
of strategic advantage. The text adopts a value chain approach and contains a
number of features to aid the learning process - chapter introductions, chapter
summaries, further reading and boxed features.
Operation Strategy Second Edition Nigel Slack and Michael Lewis Ideal for
Advanced Undergraduate and Postgraduate students, this book builds on
concepts from Strategic Management, Operations Management, Marketing and
HRM to give students a comprehensive understanding of Operations Strategy.
Features Comprehensive and accessible with authoritative authorship and an
excellent blend of theory and practice A European context Engaging case studies
Teaching resources including an Instructor’s Manual with extensive case notes
and PowerPoint slides atwww.pearsoned.co.uk/slack. What’s New? This new
edition has been focused to concentrate on the most significant topics in the
subject, with 10 chapters replacing the previous 15. New material has been
added and coverage of some older topics has been revised (see new table of
contents). End-of-chapter case exercises have been replaced by a major end-of-
book section of ‘Harvard-type’ cases. New to the Instructor’s resources online:
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additional cases and a set of questions and answers for class use / exam use.
New coverage of hot topics, such as the implications of ERP and Six Sigma on
ops strategy, agility and it’s inter-relationship with lean, supply management
issues, operations strategy for competitive advantage and SCM, and
implementation.
How to Formulate and Implement a Winning Plan, Second Edition
Operations and Process Management
Operations Strategy in a Global Context
Texts and Cases
Key Concepts in Operations Management
This new core textbook, underpinned by rigorous academic research and industry best-practice, offers a
practical approach designed to provide students with the tools and techniques required to design and develop
an operations strategy. Authored by two of the most well-respected authorities in the field, the book's clear
and accessible content explains how operations strategy can create value for an organisation and positively
impact on business performance. Case studies with international relevance and which draw on examples
from a wide range of industry sectors help students to link theory and practice, develop analytical and
problem-solving skills, and gain an understanding of operations strategy in the real world. This textbook
caters primarily for MBA students studying modules in Operations Strategy or Operations Management, and
is also suited to postgraduate students studying Operations Strategy on specialist courses such as Operations
and Supply Chain Management or Logistics and Operations Management. In addition, this is an important
text for final year level undergraduate students studying Operations Strategy or Strategic Operations
Management.
If your manufacturing organization is slow and inefficient, it's time to slim down. Here's a proven "weight
loss" plan.
Written by best-selling authors in their field, the Fourth Edition of Operations and Process Management
inspires a critical and applied mastery of the core principles and process which are fundamental to
successfully managing business operations. Approaching the subject from a managerial perspective, this
brand new text provides clear and concise coverage of the nature, principles, and practice of operations and
process management.
While many business schools are teaching Global Operations Strategy with self-made teaching materials,
there are no such textbooks. Combining practical approaches with detailed theoretical underpinnings, this
book provides theories, tools, frameworks, and techniques for global operations strategy, and brings real
world perspectives to students and managers. Each chapter includes definition of key terms, introduction of
fundamental theories, several short case examples, one long new case to explain the associated theories, and
recommended further reading.
Operations Management in Context
Materials, Productivity, and Lean Strategies
Master the Strategies and Tactics for Planning, Organizing, and Managing how Products and Services are
Produced
Context, Content and Change
Process and Content
'Operations Management: policy, practices, performance improvement' is the latest state-of-the-
art approach to operations management. It provides new cutting edge input into operations
management theory and practice that cannot be found in any other text. Discussing both strategic
and tactical inputs it combines and balances service and manufacturing operations. * Cutting
edge techniques accompanied by brand new case studies * Challenges standard approaches *
Comprehensive coverage of strategic supply management * Critical sample questions to aid
discussion * Reading lists and articles to support learning * Additional lecturer support material
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This outstanding author team is from the Operations Management Group at the University of
Bath. Their expertise and knowledge is apparent in the text, and they bring to it their original
research and experience in the field of operations management.
Since the beginning of mankind on Earth, if the "busyness" process was successful, then some
form of benefit sustained it. The fundamentals are obvious: get the right inputs (materials, labor,
money, and ideas); transform them into highly demanded, quality outputs; and make it available
in time to the end consumer. Illustrating how operations relate to the rest of the organization,
Production and Operations Management Systems provides an understanding of the production
and operations management (P/OM) functions as well as the processes of goods and service
producers. The modular character of the text permits many different journeys through the
materials. If you like to start with supply chain management (Chapter 9) and then move on to
inventory management (Chapter 5) and then quality management (Chapter 8), you can do so in
that order. However, if your focus is product line stability and quick response time to
competition, you may prefer to begin with project management (Chapter 7) to reflect the
continuous project mode required for fast redesign rapid response. Slides, lectures, Excel
worksheets, and solutions to short and extended problem sets are available on the Downloads /
Updates tabs. The project management component of P/OM is no longer an auxiliary aspect of
the field. The entire system has to be viewed and understood. The book helps students develop a
sense of managerial competence in making decisions in the design, planning, operation, and
control of manufacturing, production, and operations systems through examples and case
studies. The text uses analytical techniques when necessary to develop critical thinking and to
sharpen decision-making skills. It makes production and operations management (P/OM)
interesting, even exciting, to those who are embarking on a career that involves business of any
kind.
Operations Management in Context provides students with excellent grounding in the theory and
practice of operations management and its role within organizations. Structured in a clear and
logical manner, it gradually leads newcomers to this subject through each topic area,
highlighting key issues, and using practical case study material and examples to contextualize
learning. Each chapter is structured logically and concludes with summary material to aid
revision. Exercises and self-assessment questions are included to reinforce learning and maintain
variety, with answers included at the end of the text.
Manufacturing Processes provides an excellent introduction to today's manufacturing processes,
as well as an overview of automated manufacturing systems. The text concentrates on the five
major types of industrial materials: metals, plastics, ceramics, woods, and composites. It
provides thorough coverage of the forming, separating, fabricating, conditioning, and finishing
processes related to each material. The text includes a chapter covering the materials and
manufacturing processes used in packaging finished goods.
The Strategic Management of the Manufacturing Function
ISA-95 Best Practices Book 2.0
Powerful Tools for Dramatically Reducing Waste and Maximizing Profits
Manufacturing Operations Strategy A Complete Guide - 2019 Edition
Essential Operations Management
While there are those who say manufacturing is dying, it is not and will not.
Without a universal vow of poverty, growing economies will only increase
demand. Manufacturing in the 21st century is not a question of if -- Rather,
it is a function of why, what, who, where, and how. The nature and pace of
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change in those factors are overwhelming many. Fear, futile resistance,
and uncertainty are common. While manufacturing will not die, individual
manufacturing companies will if they do not learn to thrive in this new
world. This book is a dynamic guide for manufacturing leaders who want
to reduce the ambiguity and overwhelming changes and develop a
realistic, progressive, and responsive thinking process that enables
success. It provides a business operating system framework that is the
foundation for connecting the many pieces of a manufacturing business
into an effective, profitable operation. The author walks through the
elements, relationships, capabilities, and mutability 21st-century
manufacturing requires. Executives of manufacturing companies will be
better able to think about and execute viable strategies leveraging the
changing economy. Essentially, manufacturing is becoming increasingly
complex, as are business and socioeconomic and political realities.
Rapidly evolving technology adds to the confusing environment that
precludes “more of the same, better, faster and cheaper” as a workable
business strategy. The tsunami of information hitting owners and leaders
is overwhelming many, and it is easy to become frozen in place. Economic
growth and improving standards of living require that all of this change be
broken into bite-size understandable pieces that thaw the minds of
executives, allowing them to assess what is best right now, and move
forward. This book does not overwhelm with details and models; rather it
provides thinking and examples in small chunks that enable
manufacturers to develop and master skills for high-level strategic
leadership in ambiguity.
Eighteen, mostly new, papers together with editorial comment by Voss
(London Business School) give an overview and discuss strategy
formulation and implementation, the international context, tools and
frameworks--focus, flexibility, time-based competition, and the theory of
constraints--and research needs. Annotation copyrighted by Book News,
Inc., Portland, OR
Electronic Inspection Copy available for instructors here Key Concepts in
Operations Management introduces a selection of key concepts and
techniques in the field. Concise, informative and contemporary, with
consideration given to explaining the principles of the topic, as well as the
relevant debates and literature, the book contains over 50 concept entries
including: Operations Strategy, Managing Innovation, Process Modeling,
New Product Development, Forecasting, Planning and Control, Supply
Chain Management, Risk Management and many more.
This book covers the emerging and important topics related to production
and operations management in a systematic way. It covers not only the
essentials of planning, designing, managing and controlling of
manufacturing operations, but also a number of relevant topics such as
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total preventive maintenance, environmental issues in production system,
advanced production system, total productivity management and work
system design, which are not covered in many books. The book is a useful
resource for undergraduate and postgraduate students of MBA
programmes, as well as B.Tech and M.Tech programmes of production
and industrial engineering. Key Features • Theories and concepts based
on day-to-day practical applications in the industry • Large number of
solved examples to explain the theoretical concepts • Case study at the
end of each chapter to illustrate the theory • Brings out the link between
linear programming and its applications
Text and Cases
The Path to Building Successful and Enduring Manufacturing Businesses
From Design to Delivery and Back
Operations Strategy A Complete Guide - 2020 Edition
When Worlds Collide in Manufacturing Operations
In many industrial companies, strategic developments are predominantly based on corporate
marketing decisions with manufacturing being forced to react to these at the back end of process. In
Manufacturing Operations Strategy, Hill demonstrates how decisions over manufacturing should
form part of the strategic direction of the company as a whole. Written by the leading international
figure in the field of manufacturing strategy and thoroughly updated with new case studies and
material on the latest thinking in the field, this text provides a wide-ranging, comprehensive study
invaluable to students and practitioners alike.
What strategic priorities are most crucial to your organization today? Can an operational plan be
called your organization plan or a corporate plan? What is your new product development strategy?
How would you identify an opportunity to automate manufacturing operations? Does your place of
work have a long term strategy? This breakthrough Operations Strategy self-assessment will make
you the established Operations Strategy domain auditor by revealing just what you need to know to be
fluent and ready for any Operations Strategy challenge. How do I reduce the effort in the Operations
Strategy work to be done to get problems solved? How can I ensure that plans of action include every
Operations Strategy task and that every Operations Strategy outcome is in place? How will I save time
investigating strategic and tactical options and ensuring Operations Strategy costs are low? How can
I deliver tailored Operations Strategy advice instantly with structured going-forward plans? There's
no better guide through these mind-expanding questions than acclaimed best-selling author Gerard
Blokdyk. Blokdyk ensures all Operations Strategy essentials are covered, from every angle: the
Operations Strategy self-assessment shows succinctly and clearly that what needs to be clarified to
organize the required activities and processes so that Operations Strategy outcomes are achieved.
Contains extensive criteria grounded in past and current successful projects and activities by
experienced Operations Strategy practitioners. Their mastery, combined with the easy elegance of the
self-assessment, provides its superior value to you in knowing how to ensure the outcome of any
efforts in Operations Strategy are maximized with professional results. Your purchase includes access
details to the Operations Strategy self-assessment dashboard download which gives you your
dynamically prioritized projects-ready tool and shows you exactly what to do next. Your exclusive
instant access details can be found in your book. You will receive the following contents with New
and Updated specific criteria: - The latest quick edition of the book in PDF - The latest complete
edition of the book in PDF, which criteria correspond to the criteria in... - The Self-Assessment Excel
Dashboard - Example pre-filled Self-Assessment Excel Dashboard to get familiar with results
generation - In-depth and specific Operations Strategy Checklists - Project management checklists
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and templates to assist with implementation INCLUDES LIFETIME SELF ASSESSMENT
UPDATES Every self assessment comes with Lifetime Updates and Lifetime Free Updated Books.
Lifetime Updates is an industry-first feature which allows you to receive verified self assessment
updates, ensuring you always have the most accurate information at your fingertips.
Highly practical in focus, this volume proceeds from broad discussions of operations strategy, to
assessments of specific strategies (competing on quality, productivity, and new products and
processes), to discussions of how those strategies can best be implemented over time.
The second edition of this innovative core textbook spans the service and manufacturing sectors,
equipping readers to grasp and overcome the core challenges faced in planning, designing and
implementing operations. The prestigious and well-respected author team takes a 'tasks and
challenges' approach that marries theory to their extensive practical experience of running
operations in high-profile business settings while reflecting their clear vision and personal philosophy
of operations management. Packed with engaging learning features that truly bring the subject to life,
the text provides a concise and real-world orientated look at the key parts of an operations manager's
job. This textbook is an ideal course text for undergraduate, postgraduate and MBA students taking a
module in operations management or manufacturing/services operations. New to this Edition: - New
and greatly expanded coverage of the most relevant contemporary topics in OM, including corporate
social responsibility and ethics, lean manufacturing, outsourcing vs. insourcing, and zero hour
contracts - Over 30 new and updated cases from a wide range of international companies including
Apple, Samsung and Uber - Increased focus on strategy with an expanded emphasis and new
dedicated sections on improving operations that place OM firmly at the centre of organizational
considerations
Fundamentals and Practice
Lean Manufacturing that Works
Production and Operations Management
Manufacturing Operations Strategy
Design for Operational Excellence: A Breakthrough Strategy for Business Growth
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