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Card sorting helps us understand how people think about
content and categories. Armed with this knowledge, we can
group information so that people can better find and
understand it. In this book, Donna describes how to plan and
run a card sort, then analyse the results and apply the
outcomes to your project.
Designing for Growth: A Design Thinking Tool Kit for
Managers (D4G) showed how organizations can use design
thinking to boost innovation and drive growth. This updated
and expanded companion guide is a stand-alone project
workbook that provides a step-by-step framework for
applying the D4G tool kit and process to a particular project,
systematically explaining how to address the four key
questions of the design thinking approach. In the field book,
Jeanne Liedtka, Tim Ogilvie, and Rachel Brozenske guide
readers through the design process with reminders of key
D4G takeaways as they progress. Readers learn to identify an
opportunity, draft a design brief, conduct research, establish
design criteria, brainstorm, develop concepts, create napkin
pitches, make prototypes, solicit feedback from stakeholders,
and run learning launches. This second edition is suitable for
projects in business, nonprofit, and government contexts,
with all-new tools, practical advice, and facilitation tips. A
new introduction discusses the relationship between strategy
and design thinking.
There is no single methodology for creating the perfect
product̶but you can increase your odds. One of the best
ways is to understand users' reasons for doing things. Mental
Models gives you the tools to help you grasp, and design for,
those reasons. Adaptive Path co-founder Indi Young has
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written a roll-up-your-sleeves book for designers, managers,
and anyone else interested in making design strategic, and
successful.
This book describes the cognitive and interpersonal effects
of group model building, and presents empirical research on
what group model building achieves and how. Further, it
proposes an integrated causal mechanism for the effects on
participants. There have been multiple previous attempts at
explaining the effects of group model building on
participants, and this book integrates these various theories
for the first time. The causal mechanisms described here
suggest a variety of design elements that should be included
in group model building practice. For example, practitioners
typically try to reduce complexity for clients, to make the
process feel more accessible. In contrast, the findings
presented here suggest that the very act of muddling
through complexity increases participants affective
commitment to the group and the decisions made. The book
also describes implications for theory and practice. System
dynamics has traditionally been interested in using technical
modeling processes to make policy recommendations. Group
model building demonstrates that these same techniques
also have implications for group decision making as a
method for negotiating agreement. The book argues for the
value of group model building as a mediating or negotiating
tool, rather than merely a positivist tool for technical
problems.
Domain-driven Design
Human Aspects of IT for the Aged Population. Applications,
Services and Contexts
Understanding Models for Learning and Instruction:
Visual Leaders
4th International Conference, LCT 2017, Held as Part of HCI
International 2017, Vancouver, BC, Canada, July 9-14, 2017,
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Proceedings, Part I
Getting from Information to Understanding
The Designing for Growth Field Book
Crafting Stories for Better Design
The pioneering research and theories of Norbert Seel
have had a profound impact on educational thought in
mathematics. In this special tribute, an international
panel of researchers presents the current state of modelbased education: its research, methodology, and
technology. Fifteen stimulating, sometimes playful
chapters link the multiple ways of constructing
knowledge to the complex real world of skill
development. This synthesis of latest innovations and
fresh perspectives on classic constructs makes the book
cutting-edge reading for the researchers and educators
in mathematics instruction building the next generation
of educational models.
50,000 copies sold, now in paperback... If you can think
impossible thoughts, then you can do impossible
things!! The power of change: create new thinking for
new solutions! Includes a new introduction
demonstrating the "power of impossible thinking," plus
access to exclusive book summary and authors'
interview at the book's companion Web site. The Power
of Impossible Thinking is about getting better at making
sense of what's going on around you so you can make
decisions that respond to reality, not inaccurate or
obsolete models of the world. This bestseller reveals how
mental models stand between you and the truth and how
to transform them into your biggest advantage! Learn
how to develop new ways of seeing, when to change to a
new model, how to swap amongst a portfolio of models,
how to understand complex environments and how to do
"mind R and D," improving models through constant
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experimentation. Jerry Wind and Colin Crook review why
it's so hard to change mental models and offer practical
strategies for dismantling "hardened missile silos".
Finally they show how to access models quickly through
intuition, and assess the effectiveness of any mental
model. Purchasers of this book gain access to audio
summaries on a companion web site, along with a new
half-hour interview with the authors.
Remote studies allow you to recruit subjects quickly,
cheaply, and immediately, and give you the opportunity
to observe users as they behave naturally in their own
environment. In Remote Research, Nate Bolt and Tony
Tulathimutte teach you how to design and conduct
remote research studies, top to bottom, with little more
than a phone and a laptop.
Although verbal learning offers a powerful tool, Mayer
explores ways of going beyond the purely verbal. Recent
advances in graphics technology and information
technology have prompted new efforts to understand the
potential of multimedia learning as a means of promoting
human understanding. In this second edition, Mayer
includes double the number of experimental
comparisons, 6 new principles - signalling, segmenting,
pertaining, personalization, voice and image principles.
The 12 principles of multimedia instructional design have
been reorganized into three sections - reducing
extraneous processing, managing essential processing
and fostering generative processing. Finally an indication
of the maturity of the field is that the second edition
highlights boundary conditions for each principle
research-based constraints on when a principle is likely
or not likely to apply. The boundary conditions are
interpreted in terms of the cognitive theory of multimedia
learning, and help to enrich theories of multimedia
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learning.
The Nature of Explanation
Tackling Complexity in the Heart of Software
Essays in Honor of Norbert M. Seel
Figure It Out
A Mental Models Approach
Storytelling for User Experience
Proceedings of the AHFE 2019 International Conferences
on Usability & User Experience, and Human Factors and
Assistive Technology, July 24-28, 2019, Washington D.C.,
USA

We all tell stories. It's one of the most
natural ways to share information, as old
as the human race. This book is not about
a new technique, but how to use something
we already know in a new way. Stories help
us gather and communicate user research,
put a human face on analytic data,
communicate design ideas, encourage
collaboration and innovation, and create a
sense of shared history and purpose. This
book looks across the full spectrum of
user experience design to discover when
and how to use stories to improve our
products. Whether you are a researcher,
designer, analyst or manager, you will
find ideas and techniques you can put to
use in your practice.
"...If your business, agency, or
organization works with people from
poverty, only a deeper understanding of
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their challenges-and strengths-will help
you partner with them to create
opportunities for success. Bridges Out of
Poverty is a unique and powerful tool
designed specifically for social, health,
and legal services professionals. Based in
part on Dr. Ruby K. Payne's myth
shattering A Framework for Understanding
Poverty, Bridges reaches out to the
millions of service providers and
businesses whose daily work connects them
with the lives of people in poverty. In a
highly readable format you'll find case
studies, detailed analysis, helpful charts
and exercises, and specific solutions you
and your organization can implement right
now to: redesign programs to better serve
people you work with; build skill sets for
management to help guide employees;
upgrade training for front-line staff like
receptionists, case workers, and managers;
improve treatment outcomes in health care
and behavioral health care; increase the
likelihood of moving from welfare to work"
-- BACK COVER.
It’s easier than ever to build a new
product. But developing a great product
that people actually want to buy and use
is another story. Build Better Products is
a hands-on, step-by-step guide that helps
teams incorporate strategy, empathy,
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design, and analytics into their
development process. You’ll learn to
develop products and features that improve
your business’s bottom line while
dramatically improving customer
experience.
What Visual Meetings did for meetings and
Visual Teams did forteams, this book does
for leaders Visual Leaders explores how
leaders can support visioningand strategy
formation, planning and management,
andorganizationchange through the
application of visual meeting andvisual
team methodologies organization
wide—literally"trans-forming"
communications and people's sense of what
ispossible. It describes seven essential
tools for visualleaders—mental models,
visual meetings, graphic
templates,decision theaters, roadmaps,
Storymaps, and virtualvisuals—and examples
of methods for implementation throughoutan
organization. Written for all levels of
leadership in organizations,
fromdepartment heads through directors,
heads of strategic businessunits, and "C"
level executives Explores how
communications has become interactive and
graphicand how these tools can be used to
shape direction and align peoplefor
implementation Brings tools, methods and
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frameworks to life with stories ofreal
organizations modeling these practices
Visual Leaders answers the question of how
designthinking and visual literacy can
help to orient leaders to thecomplexity of
contemporary organizations in the
private,non-profit, and public sectors.
Number Theory and Cryptography
A Modern Approach to Building Successful
User-Centered Products
A Step-by-Step Project Guide
Designing Object-oriented User Interfaces
Universal Principles of Design, Revised
and Updated
Ends.
Group Model Building
Interaction Design Lessons from Science
Fiction
The world of healthcare is constantly
evolving, ever increasing in complexity,
costs, and stakeholders, and presenting
huge challenges to policy making, decision
making and system design. In Design for
Care, we'll show how service and
information designers can work with
practice professionals and
patients/advocates to make a positive
difference in healthcare.
Looks at the core concepts of user
experience design and offers a variety of
activities and exercises for individuals
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and groups.
A cross-disciplinary reference of design.
Pairs common design concepts with examples
that illustrate them in practice.
Many designers enjoy the interfaces seen
in science fiction films and television
shows. Freed from the rigorous constraints
of designing for real users, sci-fi
production designers develop blue-sky
interfaces that are inspiring, humorous,
and even instructive. By carefully
studying these “outsider” user interfaces,
designers can derive lessons that make
their real-world designs more cutting edge
and successful.
Learning and Collaboration Technologies.
Novel Learning Ecosystems
Papers in Honor of Johannes Buchmann on
the Occasion of His 60th Birthday
Remote Research
Design Management
Activities for Beginners
Card Sorting
The Jobs To Be Done Playbook
Mapping Experiences

Forget “business as usual.” Don’t believe
everything you read about “best practices.”
There is no “magic bullet.” When your market
changes, you have to change your strategy
and take control of your own success. You
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have to renew your business model. In a
global market that is constantly evolving, you
can’t expect “magic bullets” or “best
practices”—or any stand-alone business
philosophy that many books and gurus
offer—to guide your company through good
times and bad. Instead you need to take an
active role in reviewing and retooling your
strategies. You need to stop thinking
“business as usual.” You need Business Model
Renewal—a groundbreaking book that
provides a language and multiple frameworks
for how to think about and implement
business model reinvention. A full-range
guide to synthesizing and applying the most
up-to-date thinking in business today,
Business Model Renewal challenges you to reevaluate your methods, rethink your options,
and reignite your organization. Constantly
challenging the mindset of “tried and true”
numbers-based solutions such as market
share, financials, and metrics, Gorchels
integrates both traditional concepts and
cutting-edge ideas to avoid the usual “one
size fits all” approach that can stifle a
company’s growth. You’ll learn how to build a
custom-made business model that
encompasses the totality of how your
company produces value—including design,
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infrastructure, culture, operations, and more.
You’ll learn how to adapt to newest emerging
technologies, how to cope with the biggest
market fluctuations, how to serve the latest
demographic shifts, and how to plan ahead
for your company’s future. Envisioning
business model renewal efforts drives leaders
and managers to deal with the ambiguity of
future thinking. Shifts in technology, market
needs, and competitive arenas can never be
known precisely, but must nevertheless be
anticipated. Scenario planning and other
group-based, collaborative efforts to study the
future are therefore necessary components of
business model renewal. So, too, is corporate
culture, decision making, business model
portfolio design, and change management.
That’s why the frameworks in this book touch
on all of these facets. Business Model
Renewal won’t give you seven proven steps,
five key principles, or even 10 irrefutable
laws. But it will challenge you to do the hard
work of broadening the perspectives of your
firm, the ecosystem in which it exists, the role
of your personal leadership, and the
followership within your corporate culture.
Mental ModelsAligning Design Strategy with
Human BehaviorRosenfeld Media
The two-volume set LNCS 10295 and 10296
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constitute the refereed proceedings of the 4th
International Conference on Learning and
Collaboration Technologies, LCT 2017, held
as part of the 19th International Conference
on Human-Computer Interaction, HCII 2017,
in Vancouver, BC, Canada, in July 2017, in
conjunction with 15 thematically similar
conferences. The 1228 papers presented at
the HCII 2017 conferences were carefully
reviewed and selected from 4340 submissions.
The papers cover the entire field of humancomputer interaction, addressing major
advances in knowledge and effective use of
computers in a variety of application areas.
The papers included in this volume are
organized in the following topical sections:
multimodal and natural interaction for
learning; learning and teaching ecosystems; elearning, social media and MOOCs; beyond
the classroom; and games and gamification
for learning.
These days, consumers have real power: they
can research companies, compare ratings,
and find alternatives with a simple tap.
Focusing on customer needs isn't a
nice–to–have, it's a strategic imperative. The
Jobs To Be Done Playbook (JTBD) helps
organizations turn market insight into action.
This book shows you techniques to make
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offerings people want, as well as make people
want your offering.
Keeping People in Mind Throughout Product
Design
Why We Overlook Endings for Humans,
Products, Services and Digital. and Why We
Shouldn't.
Managing Design Strategy, Process and
Implementation
Make It So
A Complete Guide to Creating Value through
Journeys, Blueprints, and Diagrams
Risk Communication
The Power of Impossible Thinking
Bridges Out of Poverty
Customers who have inconsistent, broken
experiences with products and services
are understandably frustrated. But it’s
worse when people inside these
companies can’t pinpoint the problem
because they’re too focused on business
processes. This practical book shows
your company how to use alignment
diagrams to turn valuable customer
observations into actionable insight.
With this unique tool, you can visually
map your existing customer experience
and envision future solutions. Product
and brand managers, marketing
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specialists, and business owners will
learn how experience diagramming can
help determine where business goals and
customer perspectives intersect. Once
you’re armed with this data, you can
provide users with real value. Mapping
Experiences is divided into three
parts: Understand the underlying
principles of diagramming, and discover
how these diagrams can inform strategy
Learn how to create diagrams with the
four iterative modes in the mapping
process: setting up a mapping
initiative, investigating the evidence,
visualizing the process, and using
diagrams in workshops and experiments
See key diagrams in action, including
service blueprints, customer journey
maps, experience maps, mental models,
and spatial maps and ecosystem models
In his only complete work of any
length, Kenneth Craik considers thought
as a term for the conscious working of
a highly complex machine.
Customers who have inconsistent
experiences with products and services
are understandably frustrated. But it's
worse for organizations that can't
pinpoint the causes of these problems
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because they're too focused on
processes. This updated book shows your
team how to use alignment diagrams to
turn valuable customer observations
into actionable insight. With this
powerful technique, you can visually
map existing customer experience and
envision future solutions. Designers,
product and brand managers, marketing
specialists, and business owners will
discover how experience diagramming
helps you determine where business
goals and customer perspectives
intersect. Armed with this insight, you
can provide the people you serve with
real value. Mapping experiences isn't
just about product and service design;
it's about understanding the human
condition. Emphasize recent changes in
business using the latest mapping
techniques Create diagrams that account
for multichannel experiences as well as
ecosystem design Understand how
facilitation is increasingly becoming
part of mapping efforts, shifting the
focus from a deliverable to
actionability Explore ways to apply
mapping of all kinds to noncommercial
settings, such as helping victims of
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domestic violence
Conventional product development
focuses on the solution. Empathy is a
mindset that focuses on people, helping
you to understand their thinking
patterns and perspectives. Practical
Empathy will show you how to gather and
compare these patterns to make better
decisions, improve your strategy, and
collaborate successfully.
For Collaboration and Creativity in
Your Work
Business Model Renewal: How to Grow and
Prosper by Defying Best Practices and
Reinventing Your Strategy
Towards a Cognitive Science of
Language, Inference, and Consciousness
125 Ways to Enhance Usability,
Influence Perception, Increase Appeal,
Make Better Design Decisions, and Teach
Through Design
Managing Chaos
Strategies for Professionals and
Communities
Innovating Healthcare Experience
Advances in Usability and User
Experience
The two-volume set LNCS 10297 + 10298 constitutes
the refereed proceedings of the Third International
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Conference on Human Aspects of IT for the Aged
Population, ITAP 2017, held as part of HCI
International 2017 in Vancouver, BC, Canada. HCII
2017 received a total of 4340 submissions, of which
1228 papers were accepted for publication after a
careful reviewing process. The 83 papers presented
in the two volumes of ITAP 2017 were organized in
topical sections as follows: Part I: aging and
technology acceptance; user-centred design for the
elderly; product design for the elderly; aging and
user experience; digital literacy and training. Part II:
mobile and wearable interaction for the elderly;
aging and social media; silver and intergenerational
gaming; health care and assistive technologies and
services for the elderly; aging and learning, working
and leisure.
Design Management: Managing Design Strategy,
Process and Implementation by Kathryn Best is a
guide to the key knowledge, practice and skills
involved in design management. This title includes
case studies and interviews from some of the leading
professionals and corporations.
The Persona Lifecycle is a field guide exclusively
focused on interaction design's most popular new
technique. The Persona Lifecycle addresses the
"how" of creating effective personas and using those
personas to design products that people love. It
doesn’t just describe the value of personas; it offers
detailed techniques and tools related to planning,
creating, communicating, and using personas to
create great product designs. Moreover, it provides
rich examples, samples, and illustrations to imitate
and model. Perhaps most importantly, it positions
personas not as a panacea, but as a method used to
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complement other user-centered design (UCD)
techniques including scenario-based design,
cognitive walkthroughs and user testing. The authors
developed the Persona Lifecycle model to
communicate the value and practical application of
personas to product design and development
professionals. This book explores the complete
lifecycle of personas, to guide the designer at each
stage of product development. It includes a running
case study with rich examples and samples that
demonstrate how personas can be used in building a
product end-to-end. It also presents recommended
best practices in techniques, tools, and innovative
methods and contains hundreds of relevant stories,
commentary, opinions, and case studies from user
experience professionals across a variety of domains
and industries. This book will be a valuable resource
for UCD professionals, including usability
practitioners, interaction designers, technical
writers, and program managers;
programmers/developers who act as the interaction
designers for software; and those professionals who
work with developers and designers. Features *
Presentation and discussion of the complete lifecycle
of personas, to guide the designer at each stage of
product development. * A running case study with
rich examples and samples that demonstrate how
personas can be used in building a product end-toend. * Recommended best practices in techniques,
tools, and innovative methods. * Hundreds of
relevant stories, commentary, opinions, and case
studies from user experience professionals across a
variety of domains and industries.
This is both the first authoritative treatment of OOUi
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and a book which will help designers, developers,
analysts, and many others understand and apply
object-oriented analysis to user interfaces. Collins
delivers a single conceptual model to guide both
external and internal design of the user interface. A
set of figures, examples, and case studies illustrates
the development of new applications and functions &
--both stand-alone and integrated & --with existing
environments. Throughout, the methodology is
grounded in object-oriented principles that are
consistent with other object-oriented methodologies
for system and database design.
Transform the Business of Your Life and the Life of
Your Business
Aligning Design Strategy with Human Behavior
Align Your Markets, Organization, and Strategy
Around Customer Needs
Opportunity, Resilience, and Growth in the
Accelerated Future of Work
The Fifth Discipline
Multimedia Learning
Using Systems Dynamics to Achieve Enduring
Agreement
Third International Conference, ITAP 2017, Held as
Part of HCI International 2017, Vancouver, BC,
Canada, July 9-14, 2017, Proceedings, Part II
This book offers a unified theory of the major propertries of mind,
including comprehension, inference, and consciousness. The author
argues that we apprehend the world by building inner mental
replicas of the relationships among objects and events that concern
us. The mind is essentially a model-building device that can itself be
modeled on a computer. The book provides a blueprint for building
such a model and numberous important illustrations of how to do it.
MORE THAN ONE MILLION COPIES IN PRINT • “One of the
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seminal management books of the past seventy-five
years.”—Harvard Business Review This revised edition of the
bestselling classic is based on fifteen years of experience in putting
Peter Senge’s ideas into practice. As Senge makes clear, in the long
run the only sustainable competitive advantage is your
organization’s ability to learn faster than the competition. The
leadership stories demonstrate the many ways that the core ideas of
the Fifth Discipline, many of which seemed radical when first
published, have become deeply integrated into people’s ways of
seeing the world and their managerial practices. Senge describes
how companies can rid themselves of the learning blocks that
threaten their productivity and success by adopting the strategies of
learning organizations, in which new and expansive patterns of
thinking are nurtured, collective aspiration is set free, and people
are continually learning how to create the results they truly desire.
Mastering the disciplines Senge outlines in the book will: • Reignite
the spark of genuine learning driven by people focused on what
truly matters to them • Bridge teamwork into macrocreativity •
Free you of confining assumptions and mindsets • Teach you to see
the forest and the trees • End the struggle between work and
personal time This updated edition contains more than one hundred
pages of new material based on interviews with dozens of
practitioners at companies such as BP, Unilever, Intel, Ford, HP,
and Saudi Aramco and organizations such as Roca, Oxfam, and The
World Bank.
As consumers and providers we overlook the importance of healthy,
coherent endings. There was once a rich culture of reflection and
responsibility, but over recent centuries this has been lost.
Producing a mixture of long term societal oversight, and short term
denial. We are left with a bias customer lifecycle that is limited to
the exciting vocabulary geared strictly around all things new.
Giving rise to guilt-free consumers, an overly-blamed business
sector and a society which finds itself at a loss when it needs to
grapple with responsibility and consumptions biggest ills. In a
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world awash with start-ups and new tech, this book tells you why its
critical we start considering endings. 'Right to be Forgotten', is the
ambitious law of the European Union that protects a persons rights
in a digital world that can't acknowledge removal of the items we
have been encouraged to share. Nearly 30 years of Climate Change
discussion and we still fail to accept the implications of ending our
carbon consumption. Revenge porn, rising anxiety rates in young
adults and increasing use of VPNs are reactions from a digital
society without a foreseeable end to their digital content. Lacking a
vocabulary to safely dispose of electronics, is there any surprise we
only achieve 12.5% recycling of e-waste, despite an increase in
sales of consumer electronics and a faster turnover of usage. Our
homes are cluttered with on average 300,000 items. Instead of
ending these product relationships, we prefer to seek alternatives in
off-site storage - the largest growing real estate sector, according
to the New York Times. We fail to consider endings in services that
specifically deal with the end of our lives. In the UK we have on
average 11 employers throughout our career, each provides us with
a pension pot. According to Age Concern, a UK charity, 1 in 4 of
these goes missing just when people need it most. Ends makes a
compelling case that demonstrates how, over centuries, our
changing relationship with death has led to the loss of our
relationship with endings. Giving rise to guilt-free consumers, an
overly-blamed business sector and a society which finds itself at a
loss when it needs to grapple with responsibility. Drawing on a
plethora of sources in history, sociology, psychology and industry,
Ends argues that we are taking the wrong approach to challenging
the impact of consumption and that we need to create coherent
endings in our product, service and digital experiences to rebalance
this.
Few organizations realize a return on their digital investment.
They’re distracted by political infighting and technology-first
solutions. To reach the next level, organizations must realign their
assets—people, content, and technology—by practicing the discipline
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of digital governance. Managing Chaos inspires new and necessary
conversations about digital governance and its transformative
power to support creativity, real collaboration, digital quality, and
online growth.
Moments of Impact
Practical Empathy
Psychology of Intelligence Analysis
New Tools for Visioning, Management, and Organization Change
How to Design Strategic Conversations That Accelerate Change
Mental Models
Work Disrupted
Build Better Products

Two leading experts on "strategic conversation design" present
creative methods for enabling teams to address issues while
minimizing resource-depleting workshops and meetings,
providing diagnostic questions, best practices, and advice.
If you only read one book on the future of work, Work
Disrupted: Opportunity, Resilience, and Growth in the
Accelerated Future of Work should be that book. The future of
work swept in sooner than expected, accelerated by Covid-19,
creating an urgent need for new maps, new mindsets, new
strategies-- and most importantly, a trusted guide to take us on
this journey. That guide is Jeff Schwartz. A founding partner
of Deloitte Consulting’s Future of Work practice, Schwartz
brings clarity, humor, wisdom, and practical advice to the
future of work, a topic surrounded by misinformation, fear,
and confusion. With a fundamental belief in the power of
human innovation and creativity, Schwartz presents the key
issues, critical choices, and potential pitfalls that must be on
everyone’s radar. If you're anxious about robots taking away
your job in the future, you will take comfort in the realistic
perspective, fact-based insights, and practical steps Schwartz
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offers. If you're not sure where to even begin to prepare, follow
his level-headed advice and easy-to-follow action plans. If
you're a business leader caught between keeping up, while also
being thoughtful about the next moves, you will appreciate the
playbook directed at you. If you're wondering how Covid-19
will change how and where you will work, Work Disrupted has
you covered. Written in a conversational style by Schwartz,
with Suzanne Riss, an award-winning journalist and book
author, Work Disrupted offers a welcome alternative to books
on the topic that lack a broad perspective or dwell on the
problems rather than offer solutions. Timely and insightful, the
book includes the impact of Covid-19 on our present and
future work. Interviews with leading thinkers on the future of
work offer additional perspectives and guidance.Cartoons
created for the book by leading business illustrator Tom
Fishburne bring to life the reader’s journey and the complex
issues surrounding the topic. Told from the perspective of an
economist, management advisor, and social commentator,
Work Disrupted offers hope--and practical advice--exploring
such topics as: How we frame what lies ahead is a critical
navigational tool. Discover the signposts that can serve as
practical guides for individuals who have families to support,
mortgages to pay, and want to stay gainfully employed no
matter what the future holds. The importance of recognizing
the rapidly evolving opportunities in front of us. Learn how to
build resilience—in careers, organizations, and leaders—for
what lies ahead. Why exploring new mental models helps us
discover the steps we need to take to thrive. Individuals can
decide how to protect their livelihood while businesses and
public institutions can consider how they can lead and support
workforces to thrive in twenty-first-century careers and work.
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"Jeff's marvelous book is a roadmap for the new world of work
with clear signposts. His insights will help readers discover
opportunities, take action, and find hope in uncertain times.
The ideas are fresh, beautifully crafted, and immediately
applicable. This is not only a book to be read, but savored and
used." —Dave Ulrich, Rensis Likert Professor, Ross School of
Business, University of Michigan; Partner, the RBL Group; Coauthor Reinventing the Organization
People today must make decisions about many health, safety,
and environmental risks. Nuclear power, HIV/AIDS, radon,
vaccines, climate change, and emerging infectious diseases are
just some issues that may face them in the news media, ballot
box, or doctor's office. In order to make sound choices they
need to get good information. Because their time is limited,
that information has to be carefully selected and clearly
presented. This book provides a systematic approach for risk
communicators and technical experts, hoping to serve the
public by providing information about risks. The procedure
uses approaches from risk and decision analysis to identify the
most relevant information; it uses approaches from psychology
and communication theory to ensure that it is understood. This
book is written in nontechnical terms, designed to make the
approach feasible for anyone willing to try it. It is illustrated
with successful communications, on a variety of topics.
Information is easy. Understanding is hard. From
incomprehensible tax policies to confusing medical
explanations, we're swamped with information that we can'’t
make sense of. Figure It Out shows us how to transform
information into better presentations, better meetings, better
software, and better decisions. So take heart: under the
guidance of Anderson and Fast, we can, in fact, figure it
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out—for ourselves and for others.
Adventures in Experience Design
The Art & Practice of The Learning Organization
The Persona Lifecycle
Digital Governance by Design
Designing Usable Categories
Real Users, Real Time, Real Research
Design for Care
Describes ways to incorporate domain modeling into software
development.
Johannes Buchmann is internationally recognized as one of the
leading figures in areas of computational number theory,
cryptography and information security. He has published
numerous scientific papers and books spanning a very wide
spectrum of interests; besides R&D he also fulfilled lots of
administrative tasks for instance building up and directing his
research group CDC at Darmstadt, but he also served as the
Dean of the Department of Computer Science at TU
Darmstadt and then went on to become Vice President of the
university for six years (2001-2007). This festschrift,
published in honor of Johannes Buchmann on the occasion of
his 60th birthday, contains contributions by some of his
colleagues, former students and friends. The papers give an
overview of Johannes Buchmann's research interests, ranging
from computational number theory and the hardness of
cryptographic assumptions to more application-oriented topics
such as privacy and hardware security. With this book we
celebrate Johannes Buchmann's vision and achievements.
In this seminal work, published by the C.I.A. itself, produced
by Intelligence veteran Richards Heuer discusses three pivotal
points. First, human minds are ill-equipped ("poorly wired") to
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cope effectively with both inherent and induced uncertainty.
Second, increased knowledge of our inherent biases tends to
be of little assistance to the analyst. And lastly, tools and
techniques that apply higher levels of critical thinking can
substantially improve analysis on complex problems.
This book focuses on emerging issues in usability, interface
design, human–computer interaction, user experience and
assistive technology. It highlights research aimed at
understanding human interaction with products, services and
systems, and focuses on finding effective approaches for
improving user experience. It also discusses key issues in
designing and providing assistive devices and services to
individuals with disabilities or impairment, to assist mobility,
communication, positioning, environmental control and daily
living. The book covers modelling as well as innovative design
concepts, with a special emphasis on user-centered design, and
design for specific populations, particularly the elderly. Virtual
reality, digital environments, heuristic evaluation and forms of
device interface feedback of (e.g. visual and haptic) are also
among the topics covered. Based on the both the AHFE 2019
Conference on Usability & User Experience and the AHFE
2019 Conference on Human Factors and Assistive
Technology, held on July 24-28, 2019, Washington D.C.,
USA, this book reports on cutting-edge findings, research
methods and user-centred evaluation approaches.
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