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Operation Management 11th Edition
The landmark project management reference,
now in a new edition Now in a Tenth Edition, this
industry-leading project management "bible"
aligns its streamlined approach to the latest
release of the Project Management Institute's
Project Management Body of Knowledge (PMI®'s
PMBOK® Guide), the new mandatory source of
training for the Project Management Professional
(PMP®) Certificat-ion Exam. This outstanding
edition gives students and professionals a
profound understanding of project management
with insights from one of the best-known and
respected authorities on the subject. From the
intricate framework of organizational behavior
and structure that can determine project success
to the planning, scheduling, and controlling
processes vital to effective project management,
the new edition thoroughly covers every key
component of the subject. This Tenth Edition
features: New sections on scope changes, exiting
a project, collective belief, and managing virtual
teams More than twenty-five case studies,
including a new case on the Iridium Project
covering all aspects of project management 400
discussion questions More than 125 multiplechoice questions (PMI, PMBOK, PMP, and Project
Management Professional are registered marks of
the Project Management Institute, Inc.)
This title is a Pearson Global Edition. The Editorial
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team at Pearson has worked closely with
educators around the world to include content,
which is especially relevant to students outside
the United States. For courses in operations
management. A broad introduction to operations,
reinforced with extensive practice problems
Principles of Operations Management:
Sustainability and Supply Chain
Managementpresents a broad introduction to the
field of operations in a realistic and practical
manner, while offering the largest and most
diverse collection of issues on the market.
Problems found in the11th Editioncontain ample
support -- found in the book’s solved-problems
and worked examples -- to help readers better
understand concepts important to today’s
operations management professionals. This text
is available in two versions:Operations
Management, 13th Edition, a hardcover,
andPrinciples of Operations Management, 11th
Edition, a paperback. Both books include the
identical core Chapters 1—17.
However,Operations Management, 13th Edition
also includes a Part IV with seven business
analytics modules. Pearson MyLab Operations
Management is not included. Students, if Pearson
MyLab Operations Management is a
recommended/mandatory component of the
course, please ask your instructor for the correct
ISBN. Pearson MyLab Operations Management
should only be purchased when required by an
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instructor. Instructors, contact your Pearson
representative for more information. Reach every
student by pairing this text with MyLab
Operations Management MyLabTM is the teaching
and learning platform that empowers you to
reach every student. By combining trusted author
content with digital tools and a flexible platform,
MyLab personalizes the learning experience and
improves results for each student.
See - Understand - Discuss - PracticeOperations
Management makes it easy to:- identify the
relevance of operations in the real-world;understand the theory underlying the subject;discuss and think critically about operations;consolidate learning through practice.Aware that
students taking their first module in Operations
Management often have little first-hand
experience of a working environment, the authors
introduce all the core topics to students in a lively
and engaging manner, making OM relevant and
meaningful. Over 80 cases spanning local
businessesto global companies showcase real-life
operations and challenge students to think about
the issues they may encounter in their future
career. Cases include:, Microsoft, HP, Dominos,
ING Bank, EasyJet, Ticketmaster, Apple, Boeing,
IKEA, NHS, Marriott, BP, and Sytner.Research
insights point students in the direction of seminal
and recent research in the field to further their
reading, while learning outcomes and chapter
summaries help to consolidate understanding and
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structure revision. The text is also augmented by
extensive online resources such as
animateddiagrams, practice activities, video
interviews, and quizzes. Relevant materials are
signposted from each chapter, providing a truly
holistic approach to the subject.Additional online
resources include:For students:Animated
diagrams from the book, with audio narration to
help explain the concepts being depicted.Curated
library of links to footage of 'Operations in
Action'.Web-based activities.Multiple choice
questions.Links to seminal paper.Flashcard
glossary.For lecturers:Bespoke video case
material consisting of interviews and processes
tied to each chapter. Packaged as 5 minute clips,
these can either be shown in relation to a chapter
topic, or as a whole film to demonstrate how one
company utilises many aspects of
OM.Customizable PowerPoint slides.Tutor
guide.Tutorial activities.Answers to discussion
questions.Test bank.
This package contains: 0132968363: Principles of
Operations Management 0133401561: Student
CD for Operations Management
Comprehensive Coverage and Best Practices in
SCM
Principles of Operations Management
Operations Management (Custom Edition)
Introduction to Management
Operations Management: Sustainability and Supply Chain
Management presents a broad introduction to the field of
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operations in a realistic, meaningful and practical manner,
while offering the largest and most diverse collection of
issues on the market. KEY TOPICS: Operations and
Productivity;Operations Strategy in a Global
Environment;Project Management; Forecasting;Design of
Goods and Services;Sustainability in the Supply
Chain;Managing Quality; Statistical Process Control;Process
Strategy;Capacity and Constraint Management;Location
Strategies;Layout Strategies;Human Resources, Job Design,
and Work Measurement;Supply-Chain Management; Supply
Chain Management Analytics;Inventory
Management;Aggregate Planning and Sales and Operations
Planning;Material Requirements Planning (MRP) and
ERP;Short-Term Scheduling;Lean Operations;Maintenance
and Reliability MARKET: Appropriate for Operations
Management courses.
Russell and Taylor's Operations and Supply Chain
Management, 9th Edition is designed to teach students how
to analyze processes, ensure quality, create value, and
manage the flow of information and products, while creating
value along the supply chain in a global environment. Russell
and Taylor explain and clearly demonstrate the skills needed
to be a successful operations manager. Most importantly,
Operations Management, 9th Edition makes the quantitative
topics easy for students to understand and the mathematical
applications less intimidating. Appropriate for students
preparing for careers across functional areas of the business
environment, this text provides foundational understanding
of both qualitative and quantitative operations management
processes.
This direct, straightforward book provides material that
focuses on making the theories and principles of total quality
practical and useful in a real-world setting. Up-to-date and
comprehensive, it coversallof the elements of total quality,
Page 5/27

Acces PDF Operation Management 11th Edition
including several that receive little or no attention in other
total quality books, enabling readers to understand that in
order to compete in the global arena, businesses must
achieve consistent peak performance, continual
improvement, and maximum
competitiveness.Coveringalltopics necessary to total quality
management, this book includes: global competitiveness;
strategic management; ethics and corporate social
responsibility; partnering and strategic alliances; quality
culture; customer satisfaction and retention; employee
empowerment; leadership; teamwork; communication;
education and training; overcoming negativity; the ISO 9000
quality management system; tools and techniques; and
implementing total quality management.An excellent
handbook for quality managers, directors of quality control,
and vice-presidents of quality management.
Original edition: Principles of operations management:
building and managing world-class operations / Barry
Render, Jay Heizer. c1995.
New Research Perspectives
Principles of Operations Management: Sustainability and
Supply Chain Management, eBook, Global Edition
Operations Management (Pearson Custom Business
Resources edition for SFSU, 11th edition).
Operations Management, 11/e

For courses in Operations Management. A Broad,
Practical Introduction to Operations, Reinforced
with an Extensive Collection of Practice Problems
Principles of Operations Management:
Sustainability and Supply Chain Management
presents a broad introduction to the field of
operations in a realistic and practical manner, while
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offering the largest and most diverse collection of
issues on the market. Problems found in the 10th
Edition contain ample support–found in the book’s
solved-problems and worked examples–to help
readers better understand concepts important to
today’s operations management professionals. The
full text downloaded to your computer With eBooks
you can: search for key concepts, words and
phrases make highlights and notes as you study
share your notes with friends eBooks are
downloaded to your computer and accessible either
offline through the Bookshelf (available as a free
download), available online and also via the iPad
and Android apps. Upon purchase, you will receive
via email the code and instructions on how to
access this product. Time limit The eBooks
products do not have an expiry date. You will
continue to access your digital ebook products
whilst you have your Bookshelf installed.
For courses in Operations Management. A broad,
practical introduction to operations, reinforced with
an extensive collection of practice problems
Principles of Operations Management:
Sustainability and Supply Chain Management
presents a broad introduction to the field of
operations in a realistic and practical manner, while
offering the largest and most diverse collection of
issues on the market. Problems found in the Tenth
Edition contain ample support-found in the book's
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solved-problems and worked examples-to help
readers better understand concepts important to
today's operations management professionals. For
a more comprehensive version with the business
analytic modules at the end of the text, see
Heizer/Render's Operations Management:
Sustainability and Supply Chain Management Plus
MyOMLab with Pearson eText -- Access Card
Package, 12/e (0134422406 / 9780134422404).
Also Available with MyOMLabTM This title is
available with MyOMLab-an online homework,
tutorial, and assessment program designed to work
with this text to engage students and improve
results. Within its structured environment, students
practice what they learn, test their understanding,
and pursue a personalized study plan that helps
them better absorb course material and
understand difficult concepts. NOTE: You are
purchasing a standalone product; MyOMLab does
not come packaged with this content. If you would
like to purchase both the physical text and
MyOMLab search for: 0134422414 /
9780134422411 Principles of Operations
Management: Sustainability and Supply Chain
Management Plus MyOMLab with Pearson eText -Access Card Package, 10/e Package consists of:
0134181980 / 9780134181981 Principles of
Operations Management: Sustainability and Supply
Chain Management 0134184114 / 9780134184111
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MyOMLab with Pearson eText -- Access Card -- for
Principles of Operations Management:
Sustainability and Supply Chain Management
Were you looking for the book with access to
MyLab Operations Management? This product is
the book alone and does NOT come with access to
the MyLab. Buy Operations Management, 8th
edition with MyLab Operations Management access
card (ISBN 9781292254036) if you need access to
the MyLab as well, and save money on this
resource. You will also need a course ID from your
instructor to access the MyLab. Operations
management is important, exciting, challenging …
and everywhere you look! · Important, because it
enables organizations to provide services and
products that we all need · Exciting, because it is
central to constant changes in customer
preference, networks of supply and demand, and
developments in technology · Challenging, because
solutions must be must be financially sound,
resource-efficient, as well as environmentally and
socially responsible · And everywhere, because in
our daily lives, whether at work or at home, we all
experience and manage processes and operations.
Creating value through Operations Management.
Operations Management provides readers with a
comprehensive framework for addressing
operational process and supply chain issues. This
text uses a systemized approach while focusing on
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issues of current interest. NOTE: This is the
standalone book, if you want the book/access card
order the ISBN below: 0132960559 /
9780132960557 Operations Management:
Processes and Supply Chains Plus NEW MyOMLab
with Pearson eText -- Access Card Package
Package consists of 0132807394 / 9780132807395
Operations Management: Processes and Supply
Chains 0132940477 / 9780132940474 NEW
MyOMLab with Pearson eText -- Access Card -- for
Operations Management: Processes and Supply
Chains
How to Navigate Clueless Colleagues, LunchStealing Bosses, and the Rest of Your Life at Work
Operations Management
Production and Operations Management Systems
Manufacturing and Services
30 up-to-date case studies illuminate
every aspect of modern supply chain
management • Risk management,
analytics, global supply chain issues,
and much more • Innovative processes,
technologies, strategies, and tactics •
An indispensable resource for both
students and practitioners This
casebook brings together 30 focused
cases addressing virtually every aspect
of supply chain management, from
procurement to warehousing, strategy to
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risk management, IT to supplier
selection and ethics. A global team of
contributors presents key challenges in
industries ranging from pharmaceuticals
to fashion and previews issues ranging
from the “limits of lean” to the
potential of 3-D printing. Cases vary
in length and complexity, offering
maximum flexibility to both instructors
and readers; a convenient table
provides fast access to specific
topics. Qualitative cases are supported
by relevant discussion questions and
sample responses; quantitative cases
are supported by completed numerical
solutions, and, where applicable,
associated spreadsheets.
Projects continue to grow larger,
increasingly strategic, and more
complex, with greater collaboration,
instant feedback, specialization, and
an ever-expanding list of stakeholders.
Now more than ever, effective project
management is critical for the success
of any deliverable, and the demand for
qualified Project Managers has leapt
into nearly all sectors. Project
Management provides a robust grounding
in essentials of the field using a
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managerial approach to both fundamental
concepts and real-world practice.
Designed for business students, this
text follows the project life cycle
from beginning to end to demonstrate
what successful project management
looks like on the ground. Expert
discussion details specific techniques
and applications, while guiding
students through the diverse skill set
required to select, initiate, execute,
and evaluate today's projects.
Insightful coverage of change
management provides clear guidance on
handling the organizational,
interpersonal, economic, and technical
glitches that can derail any project,
while in-depth cases and real-world
examples illustrate essential concepts
in action.
Take a crash course in boosting
operational efficiency! Whether a
business manufactures trucks, delivers
packages, or sells coffee, it lives and
breathes on its operations. Without
exception. Ensuring smooth, efficient
processes is a challenging task--but
the rewards are immense. The McGrawHill 36-Hour Course: Operations
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Management puts you on the fast track
to bolstering and managing the
effectiveness of your organization’s
operations. Complete with exercises,
self-tests, and an online final exam,
this virtual immersion course in
operations management teaches you how
to: Evaluate and measure existing
systems’ performance Use quality
management tools like Six Sigma and
Lean Production Design new, improved
processes Define, plan, and control
costs of projects Take this in-depth
course on operations management and put
your vision into action. This is the
only book on the syllabus. Class begins
now!
A broad introduction to operations,
reinforced with extensive practice
problems. Principles of Operations
Management: Sustainability and Supply
Chain Management presents a broad
introduction to the field of operations
in a realistic and practical manner,
while offering the largest and most
diverse collection of issues on the
market. Problems found in the 11th
Edition contain ample support -- found
in the book's solved-problems and
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worked examples -- to help readers
better understand concepts important to
today's operations management
professionals. This text is available
in two versions: Operations Management,
13th Edition, a hardcover, and
Principles of Operations Management,
11th Edition, a paperback. Both books
include the identical core Chapters
1--17. However, Operations Management,
13th Edition also includes a Part IV
with seven business analytics modules.
For courses in operations management.
Pearson eText is a simple-to-use,
mobile-optimized, personalized reading
experience that can be adopted on its
own as the main course material. It
lets students highlight, take notes,
and review key vocabulary all in one
place, even when offline. Seamlessly
integrated videos and other rich media
engage students and give them access to
the help they need, when they need it.
Educators can easily customize the
table of contents, schedule readings
and share their own notes with students
so they see the connection between
their eText and what they learn in
class -- motivating them to keep
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reading, and keep learning. And,
reading analytics offer insight into
how students use the eText, helping
educators tailor their instruction.
NOTE: This ISBN is for the Pearson
eText access card. For students
purchasing this product from an online
retailer, Pearson eText is a fully
digital delivery of Pearson content and
should only be purchased when required
by your instructor. In addition to your
purchase, you will need a course invite
link, provided by your instructor, to
register for and use Pearson eText.
Quantitative Analysis For Management,
10/E (With Cd)
Contemporary Urban Planning
Customers for Life
Operations and Supply Chain Management
For courses in operations management. This ISBN is for the
Pearson eText combo card, which includes the Pearson
eText and loose-leaf print edition (delivered by mail). A broad
introduction to operations, reinforced with extensive practice
problems Principles of Operations Management:
Sustainability and Supply Chain Management presents a
broad introduction to the field of operations in a realistic and
practical manner, while offering the largest and most diverse
collection of issues on the market. Problems found in the 11th
Edition contain ample support -- found in the book's solvedproblems and worked examples -- to help readers better
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understand concepts important to today's operations
management professionals. This text is available in two
versions: Operations Management, 13th Edition, a hardcover,
and Principles of Operations Management, 11th Edition, a
paperback. Both books include the identical core Chapters
1--17. However, Operations Management, 13th Edition also
includes a Part IV with seven business analytics modules.
Pearson eText is a simple-to-use, mobile-optimized,
personalized reading experience that can be adopted on its
own as the main course material. It lets students highlight,
take notes, and review key vocabulary all in one place, even
when offline. Seamlessly integrated videos and other rich
media engage students and give them access to the help
they need, when they need it. Educators can easily customize
the table of contents, schedule readings and share their own
notes with students so they see the connection between their
eText and what they learn in class -- motivating them to keep
reading, and keep learning. And, reading analytics offer
insight into how students use the eText, helping educators
tailor their instruction. NOTE: Pearson eText is a fully digital
delivery of Pearson content and should only be purchased
when required by your instructor. This ISBN is for a Pearson
eText access code plus a loose-leaf print edition (delivered by
mail). In addition to your purchase, you will need a course
invite link, provided by your instructor, to register for and use
Pearson eText.
A broad introduction to operations, reinforced with extensive
practice problems Operations Management: Sustainability
and Supply Chain Management presents a broad introduction
to the field of operations in a realistic and practical manner,
while offering the largest and most diverse collection of issues
on the market. Solved problems and worked examples found
in the 13th Edition provide ample support -- to help readers
better understand concepts
important to today's operations
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management professionals.
This edited book presents cutting edge international research
in operations management sustainability and topical research
themes. As the sustainability agenda gains greater
prominence and momentum throughout society, business
actors and stakeholders are increasingly concerned with the
impact of current business operations. There is a growing
need for OM research and practice which reflects these
concerns. Based on demands from industry and society at
large, universities and schools now develop academic
programs which are meant to serve this need – yet there is no
clear and manifest research program concerning OM and
sustainability. This book is of use to both researchers
orientating themselves in this new and exciting field and
educators seeking inspiration to develop new courses.
From the creator of the popular website Ask a Manager and
New York’s work-advice columnist comes a witty, practical
guide to 200 difficult professional conversations—featuring allnew advice! There’s a reason Alison Green has been called
“the Dear Abby of the work world.” Ten years as a workplaceadvice columnist have taught her that people avoid awkward
conversations in the office because they simply don’t know
what to say. Thankfully, Green does—and in this incredibly
helpful book, she tackles the tough discussions you may
need to have during your career. You’ll learn what to say
when • coworkers push their work on you—then take credit
for it • you accidentally trash-talk someone in an email then
hit “reply all” • you’re being micromanaged—or not being
managed at all • you catch a colleague in a lie • your boss
seems unhappy with your work • your cubemate’s loud
speakerphone is making you homicidal • you got drunk at the
holiday party Praise for Ask a Manager “A must-read for
anyone who works . . . [Alison Green’s] advice boils down to
the idea that you should be
professional (even when others
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are not) and that communicating in a straightforward manner
with candor and kindness will get you far, no matter where
you work.”—Booklist (starred review) “The author’s friendly,
warm, no-nonsense writing is a pleasure to read, and her
advice can be widely applied to relationships in all areas of
readers’ lives. Ideal for anyone new to the job market or new
to management, or anyone hoping to improve their work
experience.”—Library Journal (starred review) “I am a huge
fan of Alison Green’s Ask a Manager column. This book is
even better. It teaches us how to deal with many of the most
vexing big and little problems in our workplaces—and to do
so with grace, confidence, and a sense of humor.”—Robert
Sutton, Stanford professor and author of The No Asshole
Rule and The Asshole Survival Guide “Ask a Manager is the
ultimate playbook for navigating the traditional workforce in a
diplomatic but firm way.”—Erin Lowry, author of Broke
Millennial: Stop Scraping By and Get Your Financial Life
Together
Selected Chapters from Operations Management, Eleventh
Edition
Principles of Management
Principles of Operations Management: Sustainability and
Supply Chain Management, Global Edition
A Systems Approach to Planning, Scheduling, and
Controlling

NOTE: You are purchasing a standalone product;
MyOMLab does not come packaged with this content.
If you would like to purchase both the physical text
andMyOMLab search for ISBN-10:
013411020X/ISBN-13: 9780133872132. That package
includes ISBN-10: 0133872130/ISBN-13:
9780133872132 and ISBN-10:0133885585/ISBN-13:
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9780133885583. For undergraduate and graduate
operations management courses. This package
includes MyOMLab™. A managerial approach to
operations management Operations Management
provides students with a comprehensive framework
for addressing operational process and supply chain
issues and uses a systemized approach while focusing
on issues of current interest. The text has ample
opportunities for students to experience the role of a
manager with challenging problems, cases, a library of
videos customized to the individual chapters,
simulations, experiential exercises, and tightly
integrated online resources. Fully integrated with
MyOMLab, students and instructors alike will benefit
from personalized learning and a dynamic set of
assessment tools that will help improve performance in
the course. Also available with MyOMLab ™
MyOMLab is an online homework, tutorial, and
assessment program designed to work with this text to
engage students and improve results. Within its
structured environment, students practice what they
learn, test their understanding, and pursue a
personalized study plan that helps them better absorb
course material and understand difficult concepts.
Managing Operations Across the Supply Chain is the
first book to offer a global, supply chain perspective of
operations management – a treatment that embraces
the foundations of operations management but
includes new frameworks, concepts, and tools to
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address the demands of today and changing needs of
the future. It reflects three key shifts in operations
management: 1. From a focus on the internal system to
a focus on the supply chain 2. From a local focus to a
global focus 3. From an emphasis on tools and
techniques to an emphasis on systems, people, and
processes
PRINCIPLES OF MANAGEMENT, 12E,
International Edition takes a practical, studentoriented approach toward teaching management with
an emphasis on current topics, including issues of
diversity, ethics, and technology. The student-friendly
content features references to pop culture and cites
current publications of interest to students. In addition
to providing the management framework and
introducing students to contemporary management
topics, the text provides experiential activities to get
students thinking and acting like real-life managers. A
robust network of supplements helps students to
understand the hands-on, real-world application of
chapter concepts.
Note: If you are purchasing an electronic version,
MyOMLab does not come automatically packaged
with it. To purchase MyOMLab, please visit
www.MyOMLab.com or you can purchase a package
of the physical text and MyOMLab by searching for
ISBN 10: 0133357511 / ISBN 13: 9780133357516.
Operations Management presents a broad
introduction to the field of operations in a realistic and
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applicable manner, while offering the largest and most
diverse collection of problems on the market. The
problems found in this text also contain ample
support--found in the book's solved-problems, worked
examples, and MyOMLab --to help students complete
and understand assignments particularly when they're
not in class.
Quality Management
Managing Operations Across the Supply Chain
Ask a Manager
Operations Management and Sustainability
In this completely revised and updated edition of the
customer service classic, Carl Sewell enhances his
time-tested advice with fresh ideas and new
examples and explains how the groundbreaking
“Ten Commandments of Customer Service” apply to
today’s world. Drawing on his incredible success in
transforming his Dallas Cadillac dealership into the
second largest in America, Carl Sewell revealed the
secret of getting customers to return again and
again in the original Customers for Life. A lively,
down-to-earth narrative, it set the standard for
customer service excellence and became a perennial
bestseller. Building on that solid foundation, this
expanded edition features five completely new
chapters, as well as significant additions to the
original material, based on the lessons Sewell has
learned over the last ten years. Sewell focuses on
the expectations and demands of contemporary
consumers and employees, showing that businesses
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can remain committed to quality service in the fastpaced new millennium by sticking to his time-proven
approach: Figure out what customers want and
make sure they get it. His “Ten Commandants”
provide the essential guidelines, including: •
Underpromise, overdeliver: Never disappoint your
customers by charging them more than they
planned. Always beat your estimate or throw in an
extra service free of charge. • No complaints?
Something’s wrong: If you never ask your
customers what else they want, how are you going
to give it to them? • Measure everything: Telling
your employees to do their best won’t work if you
don’t know how they can improve.
For undergraduate Operations Management courses.
A broad, practical introduction to operations,
reinforced with an extensive collection of practice
problems. Operations Management presents a broad
introduction to the field of operations in a realistic
and practical manner, while offering the largest and
most diverse collection of problems on the market.
The problems found in this text also contain ample
support--found in the book's solved-problems,
worked examples, and myomlab, Pearson's new
online homework and tutorial system--to help
students complete and understand assignments
even when they're not in class. Note: This is the
standalone book, if you want the book/access card
order the ISBN below: 0133130762 / 9780133130768
Operations Management Plus NEW MyOmLab with
Pearson eText -- Access Card Package Package
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consists of: 013292062X / 9780132920629 NEW
MyOMLab with Pearson eText -- Access Card -- for
Operations Management 0132921146 /
9780132921145 Operations Management
This custom edition is published for RMIT University.
The Eleventh Edition of Stevenson's Operations
Management features integrated, up-to-date
coverage of current topics and industry trends, while
preserving the core concepts that have made the
text the market leader in this course for over a
decade. Stevenson's careful explanations and
approachable format support students in
understanding the important operations
management concepts as well as applying tools and
methods with an emphasis on problem solving.
Through detailed examples and solved problems,
short cases and readings on current issues facing
businesses, and auto-gradable end of chapter
problems and application-oriented assignments
available in Connect Operations Management,
students learn by doing, and the Eleventh Edition
continues to offer more support for 'doing
Operations' than any other.
Production and Operations Management
Project Management
A Strategic Managerial Approach
Principles of Operations Management Pearson Etext
Access Card

Based on the author's extensive
experience as a working planner, this
book gives readers an insider's view of
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sub-state urban planning--the nittygritty details on the interplay of politics,
law, money, and interest groups. The
author takes a balanced, non-judgmental
approach to introduce a range of
ideological and political perspectives on
the operation of political, economic, and
demographic forces in city planning.
Unlike other books on the subject, this
one is strong in its coverage of
economics, law, finance, and urban
governance. It examines the underlying
forces of growth and change and
discusses frankly who benefits and loses
by particular decisions. A four-part
organization covers the background and
development of contemporary planning;
the structure and practice of
contemporary planning; fields of
planning; and national planning in the
United States and other nations, and
planning theory. For individuals headed
for a career in planning.
Completely updated and revised, this
eleventh edition arms managers with the
business tools they’ll need to succeed.
The text presents managerial concepts
and theory related to the fundamentals
of planning, leading, organising, and
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controlling with a strong emphasis on
application. It offers new information on
the changing nature of communication
through technology. Focus is also placed
on ethics to reflect the importance of
this topic, especially with the current
economic situation. This includes all new
ethics boxes throughout the chapters.
An updated discussion on the numerous
legal law changes over the last few years
is included as well. Managers will be able
to think critically and make sound
decisions using this text because the
concepts are backed by many
applications, exercises, and cases.
Features - Operations Management:
Sustainability and Supply Chain
Management provides a broad
introduction to operations in the
contemporary business environment. It
explains operations management (OM)
concepts in a realistic and practical
manner by using case studies related to
a wide range of products, services, and
sectors from around the globe. An
extensive collection of practice problems
is included in the book to encourage
application-oriented, active learning.
These problems are supported by
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various solved problems and worked
examples that can help students to
complete and understand assignments
even when they are not in class.
Operations ManagementSustainability
and Supply Chain ManagementPearson
College Division
The McGraw-Hill 36-Hour Course:
Operations Management
How to Turn That One-Time Buyer Into a
Lifetime Customer
Congressional Record
Proceedings and Debates of the ...
Congress
Since the beginning of mankind on Earth, if the
"busyness" process was successful, then some form of
benefit sustained it. The fundamentals are obvious: get
the right inputs (materials, labor, money, and ideas);
transform them into highly demanded, quality outputs;
and make it available in time to the end consumer.
Illustrating how operations relate to the rest of the
organization, Production and Operations Management
Systems provides an understanding of the production
and operations management (P/OM) functions as well as
the processes of goods and service producers. The
modular character of the text permits many different
journeys through the materials. If you like to start with
supply chain management (Chapter 9) and then move on
to inventory management (Chapter 5) and then quality
management (Chapter 8), you can do so in that order.
However, if your focus is product line stability and quick
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response time to competition, you may prefer to begin
with project management (Chapter 7) to reflect the
continuous project mode required for fast redesign rapid
response. Slides, lectures, Excel worksheets, and
solutions to short and extended problem sets are
available on the Downloads / Updates tabs. The project
management component of P/OM is no longer an
auxiliary aspect of the field. The entire system has to be
viewed and understood. The book helps students
develop a sense of managerial competence in making
decisions in the design, planning, operation, and control
of manufacturing, production, and operations systems
through examples and case studies. The text uses
analytical techniques when necessary to develop critical
thinking and to sharpen decision-making skills. It makes
production and operations management (P/OM)
interesting, even exciting, to those who are embarking on
a career that involves business of any kind.
For the core course in Operations Management.
Principles of Operations Management offers students
and professors the largest and most diverse problems
sets in the industry, as well as providing solved
problems and step-by-step worked examples to help
students learn outside of the classroom. A more
comprehensive version is also available called
Operations Management, 10e.
Sustainability and Supply Chain Management
Introduction to Total Quality Management for Production,
Processing, and Services
Processes and Supply Chains
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