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Attending Hamburger University, Robin Leidner observes how McDonald's trains the managers of its fast-food restaurants to standardize every aspect of service and product. Learning how to sell life insurance at a large
midwestern firm, she is coached on exactly what to say, how to stand, when to make eye contact, and how to build up Positive Mental Attitude by chanting "I feel happy! I feel terrific!" Leidner's fascinating report from the
frontlines of two major American corporations uncovers the methods and consequences of regulating workers' language, looks, attitudes, ideas, and demeanor. Her study reveals the complex and often unexpected results
that come with the routinization of service work. Some McDonald's workers resent the constraints of prescribed uniforms and rigid scripts, while others appreciate how routines simplify their jobs and give them
psychological protection against unpleasant customers. Combined Insurance goes further than McDonald's in attempting to standardize the workers' very selves, instilling in them adroit maneuvers to overcome customer
resistance. The routinization of service work has both poignant and preposterous consequences. It tends to undermine shared understandings about individuality and social obligations, sharpening the tension between the
belief in personal autonomy and the domination of a powerful corporate culture. Richly anecdotal and accessibly written, Leidner's book charts new territory in the sociology of work. With service sector work becoming
increasingly important in American business, her timely study is particularly welcome.
This book details the lives of two married geniuses, Aden and Marjorie Meinel, who helped to pioneer modern optics and solar energy in the U.S. Aden B. Meinel and Marjorie P. Meinel stood at the confluence of several
overarching technological developments during their lifetimes, including postwar aerial surveillance by spy planes and satellites, solar energy, the evolution of telescope design, interdisciplinary optics, and photonics. Yet,
their incredible stories and their long list of scientific contributions have never been adequately recognized in one place. In this book, James Breckinridge and Alec M. Pridgeon correct this oversight by sharing the story of
this powerful duo. The book follows their lives and covers large scientific developments between World War II to the Cold War. James B. Breckinridge, a previous advisee and later colleague to the Meinels, and historian
and scientist Alec M. Pridgeon collected more than 200 hours of oral interviews with those who worked closely with the Meinels and some who built their careers around the findings made possible by their work. The book
shares and analyzes the work done by the Meinels, and it also includes incredible insights from an unpublished Meinel autobiography.
1950
Inside Magazine
The Compu-mark Directory of U.S. Trademarks
Catalog of Copyright Entries. Third Series
The New York Times Book of the Dead

New York magazine was born in 1968 after a run as an insert of the New York Herald Tribune and quickly made a place for itself as the trusted resource for readers across the country. With awardwinning writing and photography covering everything from politics and food to theater and fashion, the magazine's consistent mission has been to reflect back to its audience the energy and
excitement of the city itself, while celebrating New York as both a place and an idea.
A fresh and timely approach to nurturing wise, resilient, and flexible leadership in a world of growing complexity Leaders tend to obstinately stick to the leadership style that brought them most
success in the past, usually one of two extreme styles: functional leadership that focuses on operational excellence or smart leadership that focuses on growth. When a leader's focus is too functional,
the organization becomes introverted and can focus too much on bottom-line profitability while missing out on top-line growth opportunities. But when leaders focus too much on smart leadership,
the organization may experience quick growth but lose its effectiveness quickly. From Smart to Wise offers a new approach that balances the two styles to achieve a form of wise leadership that is
both functional and smart. Drawing on inspiring real-life stories of historical and contemporary wise leaders such as Bill Gates, Warren Buffet, and even Mahatma Gandhi, the authors identify six
characteristics of wise leaders and offer a practical framework to help readers develop their own style of wise leadership. A timely and innovative approach to leadership Written by noted speakers
who conduct dozens of keynote speeches and workshops, training thousands of people annually
Monthly Catalog of United States Government Publications
Test Item File
Resources in Education
Acting and Leading with Wisdom
Critical Reading for College and Beyond
Popular Science gives our readers the information and tools to improve their technology and their world. The core belief that Popular Science
and our readers share: The future is going to be better, and science and technology are the driving forces that will help make it better.
The obituary page of The New York Times is a celebration of extraordinary lives. This groundbreaking book includes 300 of the most important
and fascinating obituaries the Times has ever published. The obituary page is the section many readers first turn to not only see who died,
but to read some of the most inspiring, insightful, often funny, and elegantly written stories celebrating the lives of the men and women who
have influenced on our world. William McDonald, The Times' obituary editor who was recently featured in the award-winning documentary Obit,
selected 320 of the most important and influential obits from the newspaper's archives. In chapters like "Stage and Screen," "Titans of
Business," "The Notorious," "Scientists and Healers," "Athletes," and "American Leaders," the entries include a wide variety of newsmakers
from the last century and a half, including Annie Oakley, Theodore Roosevelt, Joseph Stalin, Marilyn Monroe, Coco Chanel, Malcolm X, Jackie
Robinson and Prince.
Directions in Sound
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Isaac Asimov Presents Super Quiz IV
Fast Food, Fast Talk
Judy Moody, Book Quiz Whiz
From Smart to Wise
Chief Terry Myell and Lieutenant Commander Jodenny Scott are in that most precarious of military situations, a mixed marriage. Enlisted and officer.
It's unnatural. Terry and Jodenny have been assigned to duty on the planet Fortune, away from the huge ships that carry colonists from the wreckage of
polluted Earth to clean new worlds across the galaxy. But there's another way besides spaceships to travel from world to world. A group within Team
Space is exploring the Wondjina Spheres, a set of ancient alien artifacts that link places and times. Now those spheres have shut down and Team Space
thinks that Terry and Jodenny are part of the key to make them work again —no matter how the two of them feel about it. They can volunteer, or be
"volunteered." What the researchers can't anticipate is that the status quo, in which Team Space holds the monopoly on travel between worlds, is about
to change. And as a result, Terry and Jodenny will be tested to their limits and beyond.... At the Publisher's request, this title is being sold without
Digital Rights Management Software (DRM) applied.
Boys' Life is the official youth magazine for the Boy Scouts of America. Published since 1911, it contains a proven mix of news, nature, sports,
history, fiction, science, comics, and Scouting.
Business Week
Service Work and the Routinization of Everyday Life
Working Mother
The Progressive Grocer
The magazine that helps career moms balance their personal and professional lives.
Los Angeles magazine is a regional magazine of national stature. Our combination of award-winning feature writing, investigative reporting, service journalism, and design covers
the people, lifestyle, culture, entertainment, fashion, art and architecture, and news that define Southern California. Started in the spring of 1961, Los Angeles magazine has been
addressing the needs and interests of our region for 48 years. The magazine continues to be the definitive resource for an affluent population that is intensely interested in a
lifestyle that is uniquely Southern Californian.
Business Quiz Book
Milling & Baking News
Interview Questions and Answers
The Fun Game of Q & A's
Ebony

In its 114th year, Billboard remains the world's premier weekly music publication and a diverse digital, events, brand, content and data licensing platform. Billboard publishes the most
trusted charts and offers unrivaled reporting about the latest music, video, gaming, media, digital and mobile entertainment issues and trends.
Resources in EducationThe Answer Man's Book of Trivia QuizzesLulu.comBillboard
STARS Deployment Update and FAA Operational Evolution Plan Review
New York Magazine
Press Summary - Illinois Information Service
AFTRA.
Popular Science
Includes Part 1A: Books and Part 1B: Pamphlets, Serials and Contributions to Periodicals
EBONY is the flagship magazine of Johnson Publishing. Founded in 1945 by John H. Johnson, it still maintains the highest global circulation
of any African American-focused magazine.
Selected References on Environmental Quality as it Relates to Health
The Extraordinary Lives and Enduring Genius of Aden and Marjorie Meinel
STAR
The Answer Man's Book of Trivia Quizzes
With Stars in Their Eyes
"Critical Reading for College and Beyond focuses on teaching intermediate to advanced level developmental education students the critical reading and thinking
strategies they need to get the most out of college textbooks and other reading material. The text teaches students specific steps to follow in organizing textbook
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information, so that they can remember it and access it effectively when needed. Regular journaling and self-monitoring through CATs (Classroom Assessment
Techniques) allow students to make adjustments necessary to improving their reading skills."--Publisher's description.
As Judy and the rest of the Virginia Dare Bookworms prepare for the Book Quiz Blowout competition against second- and third-grade readers, her team discovers the
other group has a fourth-grader and worry about their chance of winning sets in.
Los Angeles Magazine
Boating
Hearing Before the Subcommittee on Aviation of the Committee on Transportation and Infrastructure, House of Representatives, One Hundred Seventh Congress,
First Session, June 13, 2001
Obituaries of Extraordinary People
The Stars Down Under
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