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This step-by-step, highly visual text provides a comprehensive introduction to managing and maintaining computer hardware and software. Written by best-selling author and educator Jean Andrews, A+ Guide to IT Technical Support, 9th Edition closely integrates the CompTIA+
Exam objectives to prepare you for the 220-901 and 220-902 certification exams. The new Ninth Edition also features extensive updates to reflect current technology, techniques, and industry standards in the dynamic, fast-paced field of PC repair and information technology.
Each chapter covers both core concepts and advanced topics, organizing material to facilitate practical application and encourage you to learn by doing. The new edition features more coverage of updated hardware, security, virtualization, new coverage of cloud computing,
Linux and Mac OS, and increased emphasis on mobile devices. Supported by a wide range of supplemental resources to enhance learning with Lab Manuals, CourseNotes online labs and the optional MindTap that includes online labs, certification test prep and interactive
exercises and activities, this proven text offers students an ideal way to prepare for success as a professional IT support technician and administrator. Important Notice: Media content referenced within the product description or the product text may not be available in
the ebook version.
Singapore's leading tech magazine gives its readers the power to decide with its informative articles and in-depth reviews.
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A detailed chronology of the early, pre-Internet years of online information systems and services. Every field of history has a basic need for a detailed chronology of what happened: who did what when. In the absence of such a resource, fanciful accounts flourish. This book provides a rich narrative of the early development of online information retrieval systems and services, from 1963 to 1976—a period important to anyone who
uses a search engine, online catalog, or large database. Drawing on personal experience, extensive research, and interviews with many of the key participants, the book describes the individuals, projects, and institutions of the period. It also corrects many common errors and misconceptions and provides milestones for many of the significant developments in online systems and technology.
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PCMag.com is a leading authority on technology, delivering Labs-based, independent reviews of the latest products and services. Our expert industry analysis and practical solutions help you make better buying decisions and get more from technology.
The Handbook of Software for Engineers and Scientists is a single-volume, ready reference for the practicing engineer and scientist in industry, government, and academia as well as the novice computer user. It provides the most up-to-date information in a variety of areas such as common platforms and operating systems, applications programs, networking, and many other problem-solving tools necessary to effectively use computers on
a daily basis. Specific platforms and environments thoroughly discussed include MS-DOS®, Microsoft® WindowsTM, the Macintosh® and its various systems, UNIXTM, DEC VAXTM, IBM® mainframes, OS/2®, WindowsTM NT, and NeXTSTEPTM. Word processing, desktop publishing, spreadsheets, databases, integrated packages, computer presentation systems, groupware, and a number of useful utilities are also covered.
Several extensive sections in the book are devoted to mathematical and statistical software. Information is provided on circuits and control simulation programs, finite element tools, and solid modeling tools.
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This book comprehensively outlines what a holistic and effective Root Cause Analysis (RCA) system looks like. From the designing of the support infrastructure to the measuring of effectiveness on the bottom-line, this book provides the blueprint for making it happen. While traditionally RCA is viewed as a reactive tool, the authors will show how it can be applied proactively to prevent failures from occurring in the first place. RCA is a key element of any successful
Reliability Engineering initiative. Such initiatives are comprised of equipment, process and human reliability foundations. Human reliability is critical to the success of a true RCA approach. This book explores the anatomy of a failure (undesirable outcome) as well as a potential failure (high risks). Virtually all failures are triggered by errors of omission or commission by human beings. The methodologies described in this book are applicable to any industry because the
focus is on the human being's ability to think through why things go wrong, not on the industry or the nature of the failure. This book correlates reliability to safety as well as human performance improvement efforts. The author has provided a healthy balance between theory and practical application, wrapping up with case studies demonstrating bottom-line results. Features Outlines in detail every aspect of an effective RCA ‘system’ Displays appreciation for the role of
understanding the physics of a failure as well as the human and system’s contribution Demonstrates the role of RCA in a comprehensive Asset Performance Management (APM) system Explores the correlation between Reliability Engineering and Safety Integrates the concepts of Human Performance Improvement, Learning Teams, and Human Error Reduction approaches into RCA
For more than 40 years, Computerworld has been the leading source of technology news and information for IT influencers worldwide. Computerworld's award-winning Web site (Computerworld.com), twice-monthly publication, focused conference series and custom research form the hub of the world's largest global IT media network.
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A colorful, portable guide to all the features of Nikon'sD3200 dSLR The Nikon D3200 dSLR camera is packed with fabulous featureslike a 24-megapixel sensor, full HD video capability with fulltimeautofocus, and 4 frames-per-second continuous shooting mode. Thisfull-color guide provides instructions for all the
buttons, dials,modes, and menus plus a refresher course in photography basics. Itillustrates the essentials of lighting, composition, and exposurewith plenty of examples, and author Alan Hess, veteran concertphotographer, even includes professional tips on improvingportraits, candids, sports and travel photos,
and much more. Sized to fit in a camera bag, the book includes a bonus gray andcolor checker card to help dSLR newcomers capture perfect whitebalance and color every time. Nikon's exciting D3200 dSLR offers a 24-megapixel sensor, fullHD (1080p) video recording with fulltime autofocus and 4 fpshigh-speed
continuous shooting mode, and a host of otherfeatures This full-color guide, in a portable 6 x 9-inch trim explainsall the camera's settings, buttons, menus, and modes withstep-by-step directions Explains how to choose lenses, adjust white balance, useautofocus, and manage exposure Author and professional
photographer Alan Hess provides adviceon improving your candids, portraits, sports and travel photos,macro photography, and more, with exquisite examples Includes a gray and color checker card to help you achieveperfect color Nikon D3200 Digital Field Guide is your new Nikon's bestfriend. Take it
everywhere you take your camera and have expertadvice at your fingertips.
The highly acclaimed account of one renowned company's labor struggles in its rise to global power. Globalization is the lead story of the new century, but its roots reach back nearly one hundred years, to major corporations' quest for stable, inexpensive, and pliant sources of labor. Before the largest companies
moved beyond national boundaries, they crossed state lines, abandoning the industrial centers of the Eastern Seaboard for impoverished rural communities in the Midwest and South. In their wake they left the decaying urban landscapes and unemployment rates that became hallmarks of late-twentieth-century
America. This is the story that Jefferson Cowie, in "a stunningly important work of historical imagination and rediscovery" (Nelson Lichtenstein), tells through the lens of a single American corporation, RCA. Capital Moves takes us through the interconnected histories of Camden, New Jersey; Bloomington,
Indiana; Memphis, Tennessee; and Juarez, Mexicofour cities radically transformed by America's leading manufacturer of records and radio sets. In a sweeping narrative of economic upheaval and class conflict, Cowie weaves together the rich detail of local history with the nationaland ultimately
internationalstory of economic and social change. 22 black-and-white photographs.
RCA's Seventy-year Quest for Cheap Labor
Improving Performance for Bottom-Line Results, Fifth Edition
A+ Guide to IT Technical Support (Hardware and Software)
Capital Moves
Revival: The Handbook of Software for Engineers and Scientists (1995)
Explains how to use the portable music player with a Windows PC or a Macintosh computer to perform functions including play music, store photos, and use as a portable voice recorder. Original. (All users)
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